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Telephones/Internet

Telephone Connections/Disconnections & Mobile Phones, Internet and 
Television

The country code for Belgium is +32. e.g.: 0032 ……

It is important to be aware of the terms and conditions of your service agreement. If 
you sign for a contract without fully understanding it, you are liable to pay for what 
you have signed for. 

For internet and telephone connections visit your local Proximus /Telenet office, 
locations can be found via internet. 

The main companies providing phone, broadband and cable connections are 
Proximus www.proximus.be , Telenet www.telenet.be and Voo. All provide a very 
limited selection of British TV stations on their cable services. Details are provided 
in English on their websites. Invoices are sent out monthly and can be paid over the 
internet or via your bank. Proximus have a dedicated English language help line, 
but waiting time for phone and internet connection can be longer than you are 
accustomed to, up to 6 weeks in some cases.

British Forces Broadcasting Service (BFBS) provides a free service for personnel in 
the Brussels area, consisting of BBC channels, and limited Sky Sports, as well as 
BFBS channels, via means of a set top box and encrypted card. The user must 
provide their own satellite dish and cabling, but this may well be available from the 
previous occupant of your house or apartment. Set Top Boxes are available to sign 
out on loan from the CLOs at Welcombeek.

Mobile Phone contracts are available from providers such as Telenet
www.telenet.be Mobistar www.mobistar.be and Proximus www.proximus.be  All of 
these have outlets in Brussels, Leuven and Woluwe, where advisors speak 
excellent English. UK based phone companies currently have packages allowing 
you to use your phone (including data) as if you were in the UK, which can be a 
cheaper option. 

Free Internet 

You can use the internet free of charge within the Welcombeek during opening 
hours. 

http://www.telenet.be/
http://www.mobistar.be/
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