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You will be allocated a sponsor, who will if possible, have similar family circumstances to 
you.

They will aim to help you prepare for your move to Italy and will show you around on 
arrival if you would like them to.  Your sponsor will continue to help you in your first weeks 
in Italy, this will include assisting with base passes, vehicle registration, insurance, 
general orientation and answering any questions you may have. Don’t worry about asking 
too many or “silly” questions, the community is very friendly and approachable, and we 
have all been in your position. 

Your LOA (local overseas allowance) has a substantial element to enable you to 
purchase a car when you arrive here in Italy and you are expected to fly over on posting.  
The reality is buying a car here is challenging and very expensive, so most people bring a 
vehicle with them.  However, you do not receive any allowances for the journey to and 
from Italy, other than the cost you would have incurred for the flight, i.e. costs within 
Privately Arranged Passage (PAP). This is generally not very well explained by the unit’s 
people have come from.

The PAP entitles you to claim for your hotel and subsistence BEFORE you leave the UK, 
your channel tunnel fare, your hotel and subsistence when you ARRIVE in Ferrara and 
your motor mileage. So, no matter your route across Europe, those hotels, although 
probably booked through HRG, WILL NOT be paid for!

Your sponsor will explain the intricacies of insurance and registration of your vehicle 
when you arrive.

They will also go with you, and your family to meet Ian and the rest of the team at the 
offices at Corso Vittorio Veneto,2.

Popular hotels to book through HRG (Hogg Robinson Group) for arrivals and departures 
are:

• Europa Hotel: Corso della Giovecca, 49 - 0039 0532 205456 –
www.hoteleuropaferrara.com

• Carlton Hotel: Via Giuseppe Garibaldi, 93 – 0039 0532 211130 -
www.hotelcarlton.net

(both hotels will take domestic pets, for a daily cleaning fee of approx €10)

http://www.hoteleuropaferrara.com/
http://www.hotelcarlton.net/


The one thing you will have difficulty in finding is UK to Italian adaptors (these are not the 
same as European adaptors). You may need to purchase these before you leave the UK, 
as local stocks are small to non-existent!  

https://www.amazon.co.uk/UHPPOTE-Adapter-Adaptor-Converter-
Uruguay/dp/B013UXQ05M/ref=pd_bxgy_147_2?_encoding=UTF8&psc=1&refRID=CCFK
N12PWM6JJWZXP848

https://www.amazon.co.uk/US-TRONIC-ADV-12-ADAPTOR-UK-
ITALY/dp/B002YKNTUM/ref=pd_sbs_23_3?_encoding=UTF8&psc=1&refRID=ANRW24X
HFRTW4ZXGF5FT

Be careful of the adapters that you buy, some two pin European adapters actually have 
pins that are too thick to fit into the Italian sockets. The two linked however are three pins 
“type L” plugs, which are earthed (two pin plugs are not) and will definitely fit, although 
unfortunately they are more expensive!
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State Benefits (UK)

Child Benefit

If you are in receipt of Child Benefit and remain eligible under current DSS rules, you may 
continue to claim using your BFPO address. Advice is contained in Form FB.5 Social Security –
Services Families Going Abroad or by writing direct to:

DSS, (Child Benefit Centre)
Washington
PO Box 1
Newcastle-Upon-Tyne
NE88 1AA.

It is important to keep a note of your Benefit reference number in order to quote it on all 
correspondence. For further information please follow the link to the uk.gov website: 
https://www.gov.uk/child-benefit/overview

National Insurance Credits

Eligible personnel are able to claim class 1 national insurance credits which count towards 
entitlement to the basic State Pension, bereavement benefits and some other state benefits.  
[see the HMRC website: http://www.hmrc.gov.uk/ni/intro/credits.htm]
Spouses of service personnel attract recognition within the tax system by virtue of accompanying 
service personnel overseas on assignment.  The application form is available online and is 
completed towards the end of your accompanying overseas tour.  You must complete the form 
and get head of location to complete part 2 certifying you are eligible for the credits.  It must be 
completed before you leave and submitted within the particular tax year you return to the UK.

Job Seekers Allowance (JSA) or Employment Support Allowance (ESA)

Provided when someone is unemployed and looking for work (JSA), ill or disabled (ESA) and 
offers financial support to spouses and older dependent children (up to 21 years old) of service 
personnel when returning from overseas tours.  Entitled persons will be deemed to have 
satisfied the requirement to have paid sufficient NI contributions in any previous tax year before 
their overseas assignment on processing of the NI credits form.

Entitled persons who leave employment to follow their partner/parent overseas, will not be 
refused JSA/ESA on the grounds of voluntary unemployment.

Entitled persons will be able to claim JSA/ESA immediately on return to the UK instead of the 
usual requirement of 3 months residency in the UK.
For further information please follow the links:

http://baybrits.us/wp-content/uploads/2012/10/DIN-Job-Seekers.pdf

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/49884/the-work-
programme.pdf

https://www.gov.uk/child-benefit/overview
http://baybrits.us/wp-content/uploads/2012/10/DIN-Job-Seekers.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/49884/the-work-programme.pdf
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