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Welcome

Welcome to Italy, where you will be employed at European Personnel Recovery Cell (EPRC) or 
NATO Deployable Air Command and Control Centre (DACCC) at Poggio Renatico - an Italian air 
base, near Ferrara where it is hoped you will have a wonderful and adventurous tour and 
embrace all that is on offer.

Our base support is provided by the European Joint Support Unit (EJSU), which is based at 
SHAPE in Belgium.  The local support team are as follows-

EJSU Head of Location- FS Ian Davies
JNCO Admin NSE- Cpl Lisa McInnes 
Host Nation Liaison Officer - Alberto Capolongo
Community Liaison Officer- Dani Hodson 

A secret Facebook group ‘Poggio Renatico (Ferrara, Italy)’ has been set up specifically for British 
personnel and their families. It is a way of communicating upcoming events, photographs and 
raising questions, that can be answered by the community. 

To request access, email: poggiocomsup@gmail.com and the CLO and will add you to the group.

There is also an International NATO ‘Ferrara Spouses’ group, travel page, a ‘Ferrara BUY-SELL-
TRADE group’ and a NATO charity page called “Ferrara HELP” where a group of International 
spouses coordinate local fundraising activities to help the local Italian community. If you would like 
to be added, let the CLO know and she can arrange this for you, you will be unable to find them 
yourself due to the security settings!

Head of Location (Hd Loc) is responsible for the all unit administrative and welfare support, which 
he does with the help of the team named above.
Additionally, he can call on welfare and support from EJSU staff based at SHAPE, Belgium.  The 
numbers are:

Area welfare officer – Chris Jones +32 (0) 6544 5234
EJSU-J1-Area-Welfare-Officer.mod.uk

Deputy area welfare officer – Jason Rollinson +32 (0) 6544 5234
EJSU-J1-DepArea-Welfare-Officer.mod.uk

Welfare Clerk Claire Saunders +32 (0) 6544 6733
EJSU-J1-Welfare-Clk@mod.uk

Padre Mellor +32 (0) 6544 5346
EJSU-J1-Padre@mod.uk

Padre Mellor is the Padre to the European Join Support Unit (EJSU) based in SHAPE (Belgium). 
He will visit Poggio Renatico periodically. You may contact him privately if required, or the CLO or 
Hd Loc can speak to him on your behalf if you would prefer. He can also do Skype and Google 
hang-out.



Welcome

Joint Compassionate Travel from Overseas (JCCC)

Please note: Should circumstances arise whilst you are in Italy, which makes it necessary for 
relatives to apply for your return on compassionate grounds, such as a death in your 
immediate family, serious illness or serious family crisis, only the JCCC can authorise 
‘compassionate travel’ from overseas.

The contact number for the JCCC is +44 1452 519951

Please pick up some JCCC cards from your current unit and give to your immediate family 
prior to moving to Italy.  In case of contacting JCCC, they will need to know the rank and 
service number of the military person and there is space on the card for you to write this in.



Brief Introduction to Ferrara

Ferrara specific information, visit: www.ferraraterraeacqua Ferrara is a walled city in the 
Emilia-Romagna region of Italy along the Po River, south of Venice and Padova it is known 
as the ‘city of bicycles’, you will see why when you arrive! Bicycles and pedestrians are given 
the right of way in most situations, and you will find that the Italians take full advantage of 
this, cycling and waking out in front of cars, walking along the road when there is a footpath, 
and cycling down one-way streets!!

Sensible footwear is recommended when walking in and around the city as there are a lot of 
cobbled roads and uneven paths.

For more in-depth history about Ferrara and its top-rated tourist attractions, visit the 
PlanetWare website at: http://www.planetware.com/tourist-attractions-/ferrara-i-er-fe.htm 

http://www.ferraraterraeacqua/


Transport links

Bus

Local city buses in Ferrara are run by a company called AMI Agenzia Mobilità Impianti. 
Website: http://www.ami.fe.it/

Tickets can be purchased when hopping onto the bus at the machine on board or can be 
purchased in advance from news-stands, tobacconists or vending machines. Tickets must be 
validated on the bus and you must hold onto your ticket until you have finished your journey. 
Large fines will be imposed if you are caught travelling without a ticket.

Timetable and Bus Lines can be viewed at:

http://www.ami.fe.it/p/6/orari-e-linee-bus.html
http://www.tper.it/percorsi-orari/servizio-bacino-di-ferrara

Airports

There are several airports in Northern Italy, but the nearest airport to Ferrara is ‘Aeroporto G. 
Marconi’ in Bologna which is approximately 34 miles from Ferrara. http://www.bologna-
airport.it/en/travellers.aspx?idC=61676&LN=en-US

There is an airport bus, ’Ferrara bus and fly’ that leaves from three locations in Ferrara and 
connects to and from the airport at various times during the day. 
http://www.ferrarabusandfly.it/

Also close are the Venice airports, Marco Polo is especially popular. A quick google of Venice 
Marco Polo airport parking will find several options, all of which are very reasonable, and 
most provide a shuttle bus to the terminal.

Trenitalia (Trains)

The Ferrara train station is located at Piazza Stazione, 4. The railway line connects Venice 
and Bologna with direct regional trains to Venice. For more information visit 
www.trenitalia.com and click to change the language to English, to discover the latest 2 for 1 
offers.  These are valid on all Frecciabianca AV Frecciarossa Frecciargento trains for 
Saturday travel when purchased up to 24 hours prior to departure. You can download a 
mobile phone app which details trains, duration of journey, which platform train departs from, 
where it changes and the various ticket prices.

Tickets can be purchased from the ticket booth at the train station or direct from the self-
service ticket machine where instructions can be changed to English. Payment can be made 
by card or cash. All regional train tickets must be validated prior to boarding the train to avoid 
a large fine.



SMS Taxi

A handy way to call a taxi in Ferrara and the Ferrara Province offered by the Consortium 
Taxis CTF via your mobile phone.

To call a taxi send a normal SMS to 345 610 6390  (Ferrara and its province), writing in the 
message the details of the collection address, then the destination address. Website: 
http://taxiferrara.it/sms-taxi.html

The system will route request through SMS to central RadioTaxi and immediately sends a 
response message; "It's been activated to search the cab. Wait a confirmation SMS. Thank 
you"
After a few moments you will receive another SMS: "Taxi found! And 'arrival in the taxi 25 in 3 
minutes. Thank you" 

IT Taxi

A very handy smart-phone app, which allows you to call a taxi to your location, without the 
need to speak Italian. Download from the app store.

It will ask you to confirm your address using maps, then advise you the taxi number and 
approximately when it will arrive.

Cycling

Ferrara has a large number of cycle paths including a 100km route along the river Po 
towards the sea. It is one of the longest cycle paths in Europe. Ferrara is universally 
recognised as the ‘City of Bicycles’.

If you don’t own one, renting a bike is a great way to explore the heart of the town and there 
are many places to rent one. Visit 
http://www.ferraraterraeacqua.it/en/search?SearchableText=bike+rental.

Unfortunately bicycle theft is prolific in Ferrara and it is advisable to ensure you have a good 
quality form of security such as a ‘D’ lock or extra thick chain. Always lock your bike frame to 
a fixed item, so it cannot be easily lifted.

Make sure your cycles are adequately insured and security marked with you name/service 
number and UK RAF/Army, so if it is stolen and recovered by the police, it can find its way 
home.
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