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Useful Contacts

Army Welfare Service 0044 1904 882053

DIO Emergency 0034 681 045 359

Joint Casualty and Compassionate 
Centre (JCCC) 0044 1452 519951

WELFARE & SUPPORT SERVICES

SHAPE Welfare Officer 0032 (0)65 44 52 34 / 8082 / 6733

EJSU Padre 0032 (0)65 44 53 46

Army Welfare Service (AWS)

AWS provides a confidential non-
discriminatory support service to assist with 

the challenges that arise in personal and 
service lives.

0044 1904 882053

Alcoholics Anonymous

Offering support and guidance on alcohol 
dependency and sobriety.

https://www.alcoholics-anonymous.org.uk/

0044 (0)800 9177 650

Childline

A confidential, free, 24-hour counselling 
service for children and young people under 

the age of 19

https://www.childline.org.uk/

0044 (0)800 1111

Victim Support

Victim Support is an independent charity in 
England and Wales that provides specialist 
practical and emotional support to victims 

and witnesses of crime.

crt.bfsws@coreassets.com

https://www.facebook.com/victimsupport

0044 (0)800 724 3176

https://www.alcoholics-anonymous.org.uk/
https://www.childline.org.uk/
mailto:crt.bfsws@coreassets.com
https://www.facebook.com/victimsupport


Combat Stress 

Support & treatment to former members of 
the British Armed Forces who are suffering 
from a range of mental health conditions.

https://www.combatstress.org.uk/

0044 (0)800 138 1619

Cruse Bereavement

Cruse Bereavement Care and its 
counterpart Cruse Bereavement Care 

Scotland are the United Kingdom's largest 
bereavement charity, which provide free 

care and bereavement counselling to 
people suffering from grief.

https://www.cruse.org.uk/

0044 (0)808 808 1677

Macmillan Cancer Support

Provides specialist health care, information 
and financial support to people affected by 

cancer

https://www.macmillan.org.uk/

0044 (0)808 808 0000

Money Advice Service

An organisation that provides free and 
impartial advice on money and financial 

decisions

https://www.moneyadviceservice.org.uk/en

0044 (0)300 500 5000 

RBL

A British charity providing financial, social 
and emotional support to members and 

veterans of the British Armed Forces, their 
families and dependants.

https://www.facebook.com/Royal-British-
Legion-District-of-Germany-

149170368511341/

0044 (0)20 3376 8080

https://www.combatstress.org.uk/
https://www.cruse.org.uk/
https://www.macmillan.org.uk/
https://www.moneyadviceservice.org.uk/en
https://www.facebook.com/Royal-British-Legion-District-of-Germany-149170368511341/


SSAFA

The Armed Forces charity, is a UK charity 
that provides lifelong support to serving 
men and women and veterans from the 

British Armed Forces and their families or 
dependents. 

www.ssafa.org.uk

0044 (0)800 731 4880

The Samaritans

Is a registered charity who provide 
emotional support

https://www.samaritans.org/

0044 (0)116 123

Step Change

The UK's leading debt charity to get expert 
debt advice and fee-free debt management 

to help you tackle your debts

www.stepchange.org

0044 (0)800 138 1111

Veterans Aid

A UK charity providing support to ex-
servicemen and women.

www.veterans-aid.net

0044 (0)800 012 6867 

Veterans UK

Veterans UK is part of the Ministry of 
Defence and is a dedicated support 

organisation for service personnel, veterans 
and their families

https://www.facebook.com/modveteransuk/

0044 (0)808 1914 218 

Veterans Gateway

Access to a network of organisations, for 
veterans and their families to connect to for 

help, advice and support

https://www.veteransgateway.org.uk/
https://www.facebook.com/veterans

gateway/

0044 (0)808 802 1212

The list of welfare and Support services is not exhaustive and not endorsed by HIVE, other Welfare Support &Charities are available.
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HIVE BLOGS

Read about health, education, employment, what’s on, discounts, charities, welfare, 
housing and relocation. 
It’s all covered!

www.ihiveinfo.blogspot.com

1. Go to the top left-hand corner of the Blog and enter your email address in the box (not 
MODnet)

2. Respond to the confirmation email which will be sent to you automatically

You will now receive email alerts summarising posts to the Blog. Just click on links to read 
more!

Other HIVE Blogs can be accessed through the Army website at:

www.army.mod.uk/personnel-and-welfare/hives/

http://www.ihiveinfo.blogspot.com/
http://www.army.mod.uk/personnel-and-welfare/hives/
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