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TRAVEL & TRANSPORT

Driving In Germany
If you wish to drive in Germany you must carry a valid driving license, insurance 
and vehicle documents with you in the vehicle at all times. You must also obtain an 
International Driving permit from a UK Post Office, this requires an up to date 
passport sized photo. You are also expected to carry a first aid kit, red warning 
triangle and a hi-vis vest for each occupant of the vehicle. If the vehicle does not 
belong to the driver, written permission from the registered owner may also be 
requested. The minimum age for driving a car in Germany is 18.
The European Highway Code training and testing programme (also known as the 
Matrix Test) is for those stationed in Germany who are entitled to drive in Europe. It 
is designed to help military personnel, civilian staff and family members to 
understand the differences in signage, rules and regulations when driving in 
Germany and to a lesser degree driving in Belgium, Holland and France.

Vehicle Registration & De-Registration
The BFG Car Registration Process may at first glance appear complex, but the 
process is relatively straightforward and the GEO admin assistant in the EJSU NW 
Germany office is ready to assist you through the process. The email address is: 
Sheila.devlin107@mod.gov.uk or telephone: 0049 2823 419 0832.
Full instructions are available on the GEO VLO webpage
https://bfgnet.de/vlo/vehicle-licensing.htm

Aral Fuel Card
On receipt of the notification of registered number plate you will be able to log onto 
BFGNet to register for your Aral fuel card which will enable you to purchase tax free 
fuel at participating Aral garages. The card will be car specific and will include the 
car registration and your name and that of your partner (as required). The fuel card 
can only be used in Germany at participating garages. The cost of the card is €50. 
It has been estimated that even for a small car you will only need to refill twice 
before the card has in effect paid for itself. 
https://bfgnet.de/fuelcard/aral-fuel-card.html
http://www.aral-fuelcard.com/stationsfinder

mailto:Sheila.devlin107@mod.gov.uk
https://bfgnet.de/vlo/vehicle-licensing.htm
https://bfgnet.de/fuelcard/aral-fuel-card.html
http://www.aral-fuelcard.com/stationsfinder
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Car Insurance
On arrival, in order to register your vehicle, you are to provide proof of insurance 
(GEO recognized). All insurance documents must have either a BFPO of SFA 
address as all insurance must be valid for residency in Germany. You may find that 
your insurance premium will be significantly higher compared to your UK insurance.

Car seats in Germany
Children must be at least 12 years old or 150 cm tall to sit in the front seat and/or 
use a regular seatbelt. Children under the age of 12 or 150 cm, must use an 
approved child seat

Parking in Germany
The German disc – die Parkscheibe – allows you free parking for a certain time in 
areas displaying this sign. 

Winter Tyres 
German law now requires that winter tyres must be fitted when the vehicle is used 
in certain winter/adverse weather conditions, such as black ice, snow, slush or icy 
roads. There is no specific date to change tyres but the general rule of thumb is O -
O, October to Ostern (Easter). The penalties for not having winter tyres fitted are 
€40 if stopped and checked, and €80 if the lack of suitable tyre causes an 
obstruction to other traffic. If you find yourself in any type of traffic incident the local 
police and insurers may hold you responsible if the appropriate tyres are NOT 
fitted.

International Driving Permit (IDP)
You can obtain an IDP from most UK main post offices. 
You will need to bring a “passport” photo, your in-date driving licence and the fee 
(see below). The application must be made in person. 

At this stage only Military and UKBC personnel will be able to reclaim the cost of an 
IDP. The UK cost is £5.50. This fee can be reclaimed by Military Personnel through 
JPA. Further guidance can be sought from either Post Office and Head NSE.
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Drink Driving
The legal alcohol limit is zero for beginners (less than two years' experience or 
under the age of 21), professional drivers, bus drivers, truck drivers, and drivers 
transporting passengers commercially; 0.03% in conjunction with any other traffic 
offense or accident; 0.05% otherwise. 
For cyclists, the limit is set at 0.16%, where not in conjunction with any other traffic 
offense or accident, cyclists face the same penalties as driving a car at that limit.

General Speed limits in Germany are set by the federal government.
All limits are multiples of 10km/h. There are two default speed limits: 50km/h 
(31mph) inside built-up areas and 100km/h (62mph) outside built-up areas.

The default speed limits in the Netherlands are 50 km/h (31 mph) inside built-up 
areas, 80 km/h (50 mph) outside built-up areas, 100 km/h (62 mph) on 
expressways (autowegen), and, as of March 16, 2020, 100 km/h from 6:00 to 19:00 
and 130 km/h from 19:00 to 6:00 on motorways (autosnelwegen).

Useful Road signs
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Cycling in Germany
Riding your bike in Germany requires you to have a road worthy bike with lights, 
reflectors, brakes and a bell to alert pedestrians that you are coming.
Cycling is very popular here in Germany and the Netherlands. There are dedicated 
cycle lanes, either for sole use by the cyclist or the pavement is divided for the 
pedestrian and the cyclist. Cyclists often use their bell to warn you of their 
presence. It is advised when walking to keep out of the cycle lane. Remember to 
cycle in the direction of the traffic, cycling the wrong way can result in a fine. 
Getting caught cycling whilst under the influence of alcohol can result in the 
German authorities confiscating your driving license.

Airports
Dusseldorf Airport 76km
Amsterdam Schiphol 160km
Eindhoven Airport 80km
Weeze Airport 12km

Rail
www.bahn.de
Goch train station is a 10-minute walk from Wisseler Strasse.
When travelling by train don’t forget to stamp your ticket before travel. Machines 
are usually located on the platforms. In Goch the machine is next to the self-service 
ticket machine

http://www.bahn.de/
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Drinking and Driving

The limit for drinking is 0.5grams per litre of blood (0.2 for professionals) or 0.22mg 
per litre of exhaled air. It is compulsory for all drivers to submit to alcohol tests 
when requested by the authorities. Those under the effect of drugs that may impair 
either their physical or mental faculties are banned from driving. Drivers are also 
required to submit to any official test when requested. Failure to comply is 
considered a serious offence, which will result in the immobilisation of the vehicle 
by the traffic police, payment of any resulting expenses and may lead to the 
withdrawal of the licence and possible imprisonment. 

Low Emission Zones (LEZ) 

Please research before you travel if you will travelling through any LEZ. The diesel 
emissions zone is sign posted directly before NATO HQ. 
A useful website is www.urbanaccessregulations.eu and www.lez-belgium.be

Traffic sign indicating the beginning and end of the zone in Belgium 

http://www.urbanaccessregulations.eu/
http://www.lez-belgium.be/
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Useful Road Signs

If you are approaching a priority road and see these shark teeth accompanied by a 
give way sign or a full white line accompanied by a stop sign, then you need to give 
way to other drivers. Also note that traffic signs are only valid till the next 
intersection unless you have a ‘zone’ sign. Cyclists are also supposed to give way, 
unless they are on a dedicated red cycle lane! 

Another common road sign is the ‘diversion’ sign. Signs are simply marked 
‘Wegomlegging’ in Flemish areas, or Deviation in French areas! Digging up roads is 
common practice here, and diversions often appear without notice and last for 
many months/years in some case. 
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Parking Signs

Signs like this in parking areas are common. If you read the detail written in chalk or 
printed information they will set out dates and times when parking is forbidden 
between the arrows. Do not ignore them as the police check and issue fines. 

Other Useful Signs to watch out for

Priority 
Road

End 
of Priority Road

Priority Right Priority at the Next 
Intersection

Merging Traffic 
from Right

Direction of 
Priority Road

Priority Over 
Oncoming Vehicles

(White Arrow 
Indicates Priority)

Trams Crossing
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Traffic Accident Guide

Stay calm, keep safe

If you have had an accident, it’s important not to panic. Turn off your car engine. 
Turn on your hazard lights and get out of the car safely – you may want to exit from 
the passenger side to avoid traffic. 

Consider the moment and situation you exit the car
Wear the reflective vest, secure the area and place the warning triangle. Take all 
necessary measures to avoid further damage or casualties. This includes 
extinguishing a fire if necessary. 

Consider using a flashlight at night

Don’t put yourself in danger

Stand a safe distance away from your car and the road. Don’t smoke or use mobile 
phones if there is a risk of petrol vapor in the air. Don’t move any vehicle until the 
police have arrived, unless there’s a chance of further injury if it stays in place. 

The safety of everyone involved is always the first priority

Call for help 

If you or anyone else has been hurt in the accident, call the emergency services 
immediately on 112 or SHAPE Police 0032 (0)65 44 33 34. Be prepared to provide 
personal details, information concerning the type of accident, your location and 
casualties. 

First Aid

Any person involved in an accident is obliged to provide assistance to casualties. 

• First Aid if you have sufficient knowledge 
• Actively assist casualties and seek for help
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Take down the details 

Once everyone involved is safe or being cared for, it’s time to annotate exactly what 
happened. You’ll need to write down: 

• The date, time and exact location of the accident 

• The name address and phone numbers of the other drivers 

• The make, model and registration numbers of the other vehicles 

• The name address and phone numbers of any witness, including passengers 

• Details of injuries and attending police officers The insurance details of the other 
drivers The details mentioned are included in the standardized European Traffic 
Accident Report forms. As a side note, it’s a good idea to take photos of the 
accident scene, showing positions of the vehicles involved, any skid marks and any 
damage. If you don’t have a camera or a camera phone, ask others in the area to 
do so or draw a sketch of the scene.

Don’t admit liability 

Whether you’ve had a minor prang or suffered something more serious, don’t admit 
liability even if you think the accident was your fault. You should not discuss details 
of a settlement with the other driver(s) without speaking with your insurance 
company.

Your legal responsibilities

Following a minor accident, it’s possible to simply arrange a “Gentlemen’s 
Agreement”. This agreement can be settled if there were no injuries, no offences 
committed and no damage to public property (like road signs) as a result of the 
accident. In order to provide all information required you should use the 
standardized European Traffic Accident Report form. In these forms the information 
is standardized so you are sure that the right information is passed on.

Reminder 

Please make sure the safety and emergency equipment in your vehicle is up to 
date and in good condition. This applies especially for your First Aid Kit and the Fire 
Extinguisher. This equipment must be maintained frequently. 
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Emergency Phone Numbers

Belgium Emergency Service: 100 / 112 via Cellular 

Gendarmerie / Police: 101 / 112 via Cellular 

SHAPE Police / Emergency Service 0032 (0)65 44 33 34 0032 (0)65 44 33 33 

In case you have a traffic accident off base you may request support from the 
SHAPE Federal Police. 

The International Military Police and SHAPE Federal Police
working in partnership with you

… FIND US ON THE WEB…
www.shape2day.com/PMO_Home.aspx

www.shape2day.com/policemattersinbelgium
Listen to us on AFN Radio (FM 106.5) Fridays from 09:00-10:00 Questions and 
Answers, Email us at: SHAPEComPol@shape.nato.int

Car seats in Belgium

Belgian law states the following: 

• Babies up to 13 KG (28 lbs) must be in a car seat in a backwards position. 

• Children form 13 KG to 18 KG (28 lbs to 39 lbs) must be a car seat in a forward 
facing. 

• Children 18 KG to 36 KG (39 lbs to 79 lbs) must be in an adapted car seat using 
the normal seatbelt. 

• Children measuring less than 1.35 m must be in an adapted car seat. 

www.avis.co.uk/drive-avis/driving-guides/road-rules/belgium

Winter Tyres

The Belgian authorities recommend the use of winter tyres when conditions 
dictate. They are compulsory if you wish to go to Germany. 

http://www.shape2day.com/PMO_Home.aspx
http://www.shape2day.com/policemattersinbelgium
mailto:SHAPEComPol@shape.nato.int
http://www.avis.co.uk/drive-avis/driving-guides/road-rules/belgium
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International Driving Permit (IDP)

You can obtain an IDP from most UK main post offices. You will need to bring a 
“passport” photo, your in-date driving licence and the fee (see below). The 
application must be made in person.

At this stage only Military and UKBC personnel will be able to reclaim the cost of an 
IDP. The UK cost is £5.50. This fee can be reclaimed by Military Personnel through 
JPA and by UKBC via the EJSU Cashier.

It is unlawful for a car you intend to import to remain on UK licence plates for more 
than 6 months; registration should be undertaken as soon as possible after your 
arrival.

You must carry your driver’s licence, insurance and car documents with you at all 
times. 

If you lend your car to anybody (particularly simple to do if you have Belgian 
insurance), you should give them a signed letter of authority to enable them to drive 
the car.

In the event of an accident, you will be required to complete and sign insurance 
forms at the scene. Do not move your vehicle! If all parties are unable to reach an 
agreement, it is advised that you call the police on 101. 

The accident forms are provided with your Belgian policy documents as well as 
from the EJSU web pages. You can also get the accident forms from Welcombeek. 

Parking in Belgium

Parking in town centres is controlled by parking meters, or in so-called blue zones 
by using a special disc (showing the time of arrival), which can be bought from 
supermarkets, newsagents or tobacconists. If using parking meters, a ticket must 
be bought from a machine and placed clearly on the dashboard, showing valid 
hours. Be vigilant for temporary signs left by the commune to indicate that the road 
needs to be kept clear for road works etc. 

Do not park a vehicle within 15m of tram and bus stops. Parking on a street must 
be in the direction of the traffic flow otherwise you may be fined. If you park over 
someone’s garage, they have the right to call the police and have you towed away 
and you will also be fined for the initial violation. Be aware that place names change 
according to whether you are inside the Ring (bilingual), in Flanders (Flemish only) 
or in Wallonia (French only). For example, driving to SHAPE from NATO HQ: 
initially, you will need to follow signs for Mons / Bergen, then for Bergen, and then 
finally for Mons.
This is normal for Belgium! To assist with travel whilst in Belgium here are our 
more common destinations in both French and Flemish. 
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FRENCH FLEMISH

Bruxelles Brussel

Alst Aat

Liege Luik

Mons Bergen

Namur Namen

Nivelles Nijvel

Soignies Zinnik

Tournai Doornik

Bruges Brugge

Le Coq De Haan

Gand Gent

Ypres Leper

Courtrai Kortrijk

Louvain Leuven

Malines Mechelen

Ostende Oostende

Audenarde Oudenaarde

Renaix Ronse

St Trond Sint Truiden

Tongres Tongeren

Furnes Veurne

Leau Zoutleeuw

Anvers Antwerpen

Brain-le-Comte Gravenbrakel
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Accidents

When possible, road users involved in an accident should assess the situation and 
then prioritise measures in order to guarantee traffic safety without destroying 
forensic evidence, provided that this does not jeopardise the safety of the victims or 
the traffic. They should attend to the injured, request the assistance of the rescue 
services and try to move it to the hard shoulder or lay-by. Adequately mark the 
presence of their vehicle on the road by placing a warning triangle 30m (100m on 
motorways) to rear of their vehicle so that they are visible to approaching drivers 
from at least 50 metres. 

Those witnessing an accident are obliged to tend to the victims and seek the 
attendance of the emergency services. Casualties that are clearly not serious need 
not be reported to the authorities or their agents. SOS telephone posts are normally 
available on motorways only, in all other roads presence of traffic police is high. In 
any case, the assistance of other drivers should also be sought. In the event of an 
accident you should call 112. 

Biking in Belgium

When riding your bike in Belgium there is a legal requirement for you to have a road 
worthy bike with lights, reflectors, brakes and a bell to alert pedestrians that you are 
coming. The police are known to take random spot checks. 

Airports

Brussels South Charleroi Airport Brussels Airport Antwerp International Airport 

Rail

Brussels Airport Pcard+

The Brussels Airport Pcard+ allows you to park easier and cheaper at the airport in 
car parks P1, P2 and P3, close to the airport terminal. Minimum charge is now 2 
euros for 30 minutes. 

With the Brussels Airport Pcard+ the first 30 minutes, you park for free* in P1, P2 
and P3. If you park less than 24 hours, you get a 2 euro discount. If you leave your 
car longer than 24 hours, you get a 10% discount. 

When entering or exiting you scan your Pcard+ at the barrier you do not have to 
take a parking ticket. This means no hassle with lost tickets nor queues at the pay 
terminal. Payments happen automatically via your credit card or pre-authorised 
withdrawal. Every month you get a clear overview of all transactions. 
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The Pcard+ is free (except for € 0.01 to link it to your credit card) and no 
administrative costs are charged. Moreover, you can use this card in all Interparking
car parks in Belgium. 

*limited to maximum twice a day 

There is a free drop off at the airport but the driver must stay with the vehicle and 
you will go through a barrier on arrival and receive a ticket, they will monitor your 
license plate and how long you are in there for. 

If you wish to park in the short stay car park you will need to pay via the machines, 
there is no longer a free period. 

Brussels City Tram/Metro/Buses

MOBIB is the metro/tram/bus service that runs inside the Brussels city limits. A 
variety of passes may be purchased, with monthly/yearly passes offered at specific 
kiosks and BOOTIK shops. The Porte de Namur Station offers a fullservice kiosk 
that is open 8 am—6 pm or there is a BOOTIK full-service office outside the De 
Brouckere station at Rue de l‘Eveque 2 that is open 10 am—5 pm. www.stib-
mivb.be/mobib.html

• Single trip is €2.50 
• Trip to the airport €4.50. 
• MOBIB (reusable) pass €5 and 10 trips (jumps) cost €14. 
• Annual pass - adult €499, student €50 (for the first two children in a family, with 
additional children being free), children under 12 free but you will need a J card, 
initial cost 5 euros 
• Monthly pass €49 For the annual, monthly passes and J cards you will need to 
provide ID cards and a photo. 

Children under six (max four per adult) travel free with an adult in possession of a 
valid ticket. 

http://www.stib-mivb.be/mobib.html
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Note:. A Diabolo Fee has been introduced to many types of rail tickets. By paying 
the extra Diabolo Fee on your ticket, you are contributing to the project to make the 
airport more accessible. Check this link to see whether the new charges apply to 
your journey http://www.belgianrail.be/en/travel-tickets/tickets/diabolo-fee-
toairport.aspx. However, a summary of where the supplementary charge applies is 
below.

If you’re travelling with: 
Senior Ticket 
Pass (Go Pass 10, Rail Pass, Key Card, etc.) 
Day ticket 
Eurostar, TGV or Thalys ticket combined with a national ticket 
Receivables with code 901, 903, 904 or 909 (the price of the Diabolo fee is 
indicated on the ticket issued in exchange for the receivable) 
Receivable 65B for Proximus and Bpost (in the form of an extra ticket 'Diabolo
Surcharge’) 

In these cases, you will need to buy a Diabolo fee (in addition to your normal ticket). 
Buy the Diabolo online www.belgianrail.be/en/timetable-and-
buytickets/Search/secure/buy-your-ticket-step-1.aspx

Buses
De Lijn Buses - outside the ring road

Inside Brussels, De Lijn buses can be used as part of the integrated STIB network. 
Out here in the suburbs, however, it is a different story! Again, tickets must be 
validated in the yellow machines on buses. Various options for travel are possible, 
with varying costs.

Season Tickets –available, with fares varying according to age

Lijnkaart –can be bought at De Lijn sales points, including newsagents (the one in 
Sterrebeek sells them, and he speaks good English!) They cost €15 for ten 
journeys, and will always save you at least 25% compared to “on the bus” fares. 
The cost of your journey will vary according to how many Zones you cross, on 
boarding, tell the driver where you are going, and he or she will deduct the 
appropriate fare.

SMS Ticket –simply text DL to 4884 (for Belgian numbers only) for a one hour 
journey. Price is €2.15 plus network fee for one hour. Show the driver the text 
response as you get on the bus.

Purchase on board. Again, the most expensive option, but always a possibility. 
Worthy of note are the De Lijn Nachtbussen, which operate at weekends after 
2200, and are free! Great for a night out in Leuven
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Shopping tickets – you can purchase a ticket on buses going direct to Leuven on a 
Saturday and first Sunday of the month for just €2 return if you say ‘shopping ticket’ 
when you enter the bus – this works out cheaper than parking.

Further info at www.delijn.be/en/vervoerbewijzen/types/index.htm.

Taxis – Uber is the easiest form of taxis service in Brussels and will come out as far 
as the Tervuren region.

http://www.delijn.be/en/vervoerbewijzen/types/index.htm
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