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Stay calm, keep safe 
If you have had an accident, it’s important not to panic. Turn off your car engine. Turn on your hazard lights 
and get out of the car safely – you may want to exit from the passenger side to avoid traffic. 
Consider the moment and situation you exit the car 
Wear the reflective vest, secure the area and place the warning triangle. Take all necessary measures to 
avoid further damage or casualties. This includes extinguishing a fire if necessary.  
Consider using a flashlight at night 
Do not put yourself in danger  
Stand a safe distance away from your car and the road. Don’t smoke or use mobile phones if there is a risk 
of petrol vapor in the air. Don’t move any vehicle until the police have arrived, unless there’s a chance of 
further injury if it stays in place. 
The safety of everyone involved is always the first priority. 
Call for help 
If you or anyone else has been hurt in the accident, call the emergency services immediately on 112 or 
SHAPE Police 0032 (0)65 44 33 34. Be prepared to provide personal details, information concerning the 
type of accident, your location and casualties.  
First Aid 
Any person involved in an accident is obliged to provide assistance to casualties. 
• First Aid if you have sufficient knowledge 
• Actively assist casualties and seek for help 
Take down the details 
Once everyone involved is safe or being cared for, it’s time to annotate exactly what happened. You will 
need to write down: 
• The date, time and exact location of the accident 
• The name address and phone numbers of the other drivers 
• The make, model and registration numbers of the other vehicles 
• The name address and phone numbers of any witness, including passengers 
• Details of injuries and attending police officers 
• The insurance details of the other drivers 
The details mentioned are included in the standardized European Traffic Accident Report forms. As a side 
note, it’s a good idea to take photos of the accident scene, showing positions of the vehicles involved, any 
skid marks and any damage. If you don’t have a camera or a camera phone, ask others in the area to do so 
or draw a sketch of the scene. 
Do not admit liability 
Whether you have had a minor prang or suffered something more serious, do not admit liability even if you 
think the accident was your fault. You should not discuss details of a settlement with the other driver(s) 
without speaking with your insurance company. 
Your legal responsibilities 
Following a minor accident, it is possible to simply arrange a “Gentlemen’s Agreement”. This agreement can 
be settled if there were no injuries, no offences committed and no damage to public property (like road 
signs) as a result of the accident.                                                                                                                        
In order to provide all information required you should use the standardized European Traffic Accident 
Report form. In these forms the information is standardized so you are sure that the right information is 
passed on. 
Reminder 
Please make sure the safety and emergency equipment in your vehicle is up to date and in good condition. 
This applies especially for your First Aid Kit and the Fire Extinguisher. This equipment must be maintained 
frequently.   
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Useful Vocabulary
I am English and I can’t speak Italian. Do you speak English?
Sono inglese e non parlo italiano. Parla inglese?

1. Can you please phone the Carabinieri/for an ambulance?
Può telefonare I Carabinieri/un’ambulanza?

2.    There are some casualties.
Ci sono feriti.

3.    The car is on fire.  
La macchina è in fiamme.

4.    Can you be my witness?
Può essere il mio testimone?

5.    Please do not move the cars!
Non muova le macchine!

6.    Have you got a safety triangle?
Ha il triangolo?

7.    May I have your insurance details?
Posso avere I suoi dati dell’assicurazione?

8.    What is your name? My name is…
Come si chiama? Mi chiamo…

VOCABULARY
Policy number: Numero di polizza
Insurance company: Nome dell’assicurazione
Name: Nome
Surname: Cognome
Address: Indirizzo
Telephone number: Numero di telefono
Mobile: Cellulare
Driving license: Patente di guida
Identity card: Documento d’identità







SECURITY & CRIME

Usually, and in broad terms, the security threat in northern Italy is not markedly different 
from that encountered on the UK mainland.  Nonetheless one must never be complacent, 
the risk can change - not just over time but according to geographic, national and personal 
circumstances.  

For these reasons, a member of the UK Contingent has a security-related appointment with 
specific terms of reference.  This appointment is a UK Contingent Security Officer – usually 
SO1 level.  He or she will keep you informed on the security situation and recommend 
counters to the threat.

If you have not received a formal UK security briefing within 10 working days of your arrival 
it is your duty to contact the Security Officer to arrange one, regular updates are available 
on the NS LAN with any security threats in the area.

You may have heard horror stories from people serving in the Naples area where theft of 
cars and personal items are common.  The situation is much better in northern Italy.  
However, crime does exist and obviously you do have to be aware of security, especially 
when visiting established tourist routes and sites and when leaving your home unattended 
for any period. 

Petty theft is common so do not leave belongings exposed, and never leave valuables on 
display in the car.  Watch out for pickpockets in busy areas, they are competent at their 
work! 

You will also encounter beggars, again from Eastern Europe, at traffic lights.  They are not 
aggressive and take refusals in their stride.  They are part of the scenery now across 
Europe and you should treat them as such.

Italian Security and Police Organisations

In Italy you will quickly notice the various security agencies that include the Carabinieri, the 
state police (“Polizia di Stato”) and the financial police (“Guardia di Finanza”).

The role of the Carabinieri encompasses tasks undertaken by the UK military police and, to 
a degree, the security-section related tasks of the Int Corps.  Several posts within the HQ 
are filled by Carabinieri which greatly assists liaison links with the UK Contingent.  We 
provide the Carabinieri with all our hiring addresses, and these are passed onto local police 
forces.
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