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Shopping/Services

It is worth noting that some items are not readily available or appear in a different 
form to that in the UK.  

Some of our ‘creature comforts’ can be bought at the PX/Commissary in Vicenza, a 
3-hour drive away, however, the following items are not readily available in Italy: -

1. Foodstuffs:  orange squash, black treacle, bulgar wheat, dark marmalade, 
golden syrup, gravy powder/granules, jars of mincemeat, Marmite/Bovril and 
tomato juice.

2. Household:  kettle descaler, bayonet light bulbs, 3 to 2 pin adapters, Calpol 
and Christmas crackers (under no circumstances try to bring these by air).

3. Magazines & Newspapers:   English magazines can be hard to find, 
haphazard in supply and when available are at least twice the UK price, but 
this is common across Europe.   If there is a particular magazine you 
regularly enjoy, it is advisable to take out a subscription.  Some local news-
stands do offer English newspapers, usually a day old and again at twice the 
UK price.

4. English Books:  whilst they are not impossible to find, they do tend to be 
more expensive than in the UK. You may wish to consider buying such items 
via the internet or use an eReader.

Internet Shopping with UK Companies

Many UK companies are registered to sell goods tax free to British Forces, under 
the State of the Forces Act.  Some companies will automatically deduct tax when 
shipping to BFPO addresses as long as you notify them when you order. Others 
will charge you the full price, and then you have to complete Form 15.10 to claim a 
refund (e.g. Boden). Unless the company has a Commercial Receipts Contract 
with BFPO (or uses a courier which has such a contract), the item may not be 
accepted by BFPO.  It is worth trying the “shadow” postcode (BF1 2AY), but this is 
not a guaranteed that it will be accepted.  Sometimes, you just have to find an 
alternative supplier.

Tax Free Shopping with Italian Companies

We are entitled to tax free shopping in Italy.  However, the number of outlets willing 
to deduct tax is limited and is prescribed by our Morale and Welfare Agency 
(MWA), who establish bilateral agreements with these firms.  The MWA organize 
tax-free purchases, which can be bureaucratic, and will involve several trips to the 
shop and the MWA offices.  However, it is worth it for the purchase of large or 
expensive items.  The MWA run a tax-free shop on Camp for Alcohol, cigarettes 
and perfume, the entitlement for which is rationed.
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