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Welcome to NRDC Italy! This guide has been designed by your UK National Support 
Element (NSE) located at Caserma Ugo Mara Camp, to assist your preparation and 
move.  

At this stage, your key contacts will be your sponsor (i.e. your predecessor) and WOIC 
NSE (WO2 Andrew). Supporting them are the HNLO (Mrs Fausta Razzano) and the 
Community Liaison Officer CLO (Mrs Charis Lucas). This team aims to provide timely 
and effective assistance to minimise the issues associated with an overseas posting and 
to facilitate your arrival and integration in Italy and the HQ.
Duty in Italy offers opportunities of a lifetime: travel, recreation, professional development, 
education, and a whole lot more.  The key to enjoying a successful tour lies in 
remembering that living in Italy is not like living in the United Kingdom.  The customs, 
culture and way of life here are significantly different than what you may be accustomed 
to.  Accommodation is constructed differently; utilities are different; shopping, driving and 
dining are all different.  Some people find this adjustment a hard one to make, but the key 
to a successful posting in Italy lies in your willingness to learn and adapt to the differences 
you will encounter here.

Location

NRDC-ITA, Caserma ‘Ugo Mara’, Via per Busto, 20 – 21058 Solbiate Olona (VA)
The Caserma (Barracks) is situated off the A8 Autostrada, in Solbiate Olona, a small town 
adjacent to the larger one of Busto Arsizio. As shown on the map, the Barracks are 35km 
NW of Milan (pop. 1.3m) and 31km S from the city of Varese (pop 81,000), in the 
Lombardy region of Italy.



Welcome

Climate

The climate in Italy varies considerably from the North to the South. The majority of the 
UK Contingent are housed in the Varese province in North Western Italy and the climate 
in this area is known for its cold, dry winters and hot, humid summers (with 
mosquitoes). Temperatures vary from a winter minimum of -5 °C to 35 °C and above 
during the summer. Rainfall is heaviest in May and November and lowest during the 
winter months. Heavy snowfalls can also occur in winter.

This particular location of Italy and the weather in the region offers various opportunities 
for leisure activities ranging from sunbathing at the lake in the summer to skiing in the 
Italian and Swiss Alps in the winter.

THE MILAN AREA SERVICE COMMUNITY

Milan Area

The UK Contingent is headed by the Senior National Representative (SNR) – the Deputy 
Commander (DCOM) NRDC-ITA.  It comprises:

1 x 2* Gen. (Army)
2 x Cols (Army). 
4 x Lt Cols (Army).
2 x Wg Cdr (RAF).4 x Majs (Army).
2 x WO2s
2 x Sgts Total 17 UK military staff in the HQ 

An OF-5 (Colonel) is the Contingent’s Senior National Representative (SNR), and an OF-
4 (Lt Col) is the Contingent XO on a rotational basis.
The UK National Support Element (NSE) is an outstation of the European Joint Support 
Unit (EJSU) in Mons, Belgium and is also known as EJSU-Milan.  Located at Caserma
Ugo Mara, the NSE consists of:

1 x WO2 – WOIC (Army AGC SPS).
1 x HNLO
1 x Community Liaison Officer - civ post, filled by dependants from the UK Community.

The total number of dependants of serving personnel from the UK Contingent varies but 
is usually around 15 spouses and 45 children (including those at boarding school).
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NATO, NRDC-ITA and the NSE
The National Support Element (NSE) will coordinate your arrival, a process that takes 
between 1 and 5 working days.  The NSE will also issue you with several other documents 
that are produced separately.  The key ones are: -

i. A New Arrivals Checklist
ii. The UK Staff Contact List – maintained by the UK NSE WOIC
iii. The current UK Forecast of Events – maintained by the Contingent XO
iv. Living Overseas Allowance (LOA) rates

The Wider UK Community

The largest UK military community in Italy is based at the NATO Joint Force Command HQ 
in Naples.  There are also a number of UK RAF personnel at Poggio Renatico.  There is a 
reasonable large expat community in Varese, working for Augusta Westland helicopters, 
the European School, the European Commission Research Agency and the international 
firm Whirlpool.  There are also many expats wives in the Varese area who have married 
Italian husbands.
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