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HEALTHCARE  INFORMATION - OUTLINE

Please also read the Central European Practice Patient Information Leaflet which 
contains important and relevant information for all CEP locations.  
This leaflet is designed to add local detail which may be useful as you arrive. If you are 
newly assigned you should also receive a panel list of known healthcare providers from 
Healix. You will also wish to see the CEP healthcare coordinator who has a office in the 
UK NSE. They will ensure you are registered and will able to support you in navigating 
the local healthcare system. Their main role is to provide a link between the host nation  
providers, the CEP and to Healix if one is needed. 

Your healthcare during this assignment will be delivered by Host Nation providers, with 
secondary care co-ordinated by Healix in conjunction with the Central European 
Practice. You may also  be referred into NHS services where appropriate.  

In the background the Central European Practice manages your NHS registration and 
records if you are fully registered. The CEP also conducts military occupational health 
clinics and can provide UK MoD clinical advice and support for our patients and to 
Healix. 

Healix Healthline
+44 (0)2084 817800

healthline@healix.com

Central European Practice 
+32 (0)6544 2280

SGDPHC-O-EJSU-CEP@mod.gov.uk

EJSU Areas - Medical Finance
SGDPHC-O-EJSU-Finance@mod.gov.uk
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CEP TELEMEDICINE SUPPORT

You can reach the CEP on telephone or email.  If you wish to 
discuss a local healthcare pathway, military occupational medicine, 
submit your bills or send the CEP a secure and confidential 
message both eConsult and video-consulting are also available. 

Before use it is essential to highlight that the CEP is not set up 
to provide direct care as we have no referral or investigation 
rights in your location so this is not a replacement for your 
host nation providers.. 

Video-consulting 
Attend Anywhere  is a video consulting site. If it is safe and 
appropriate the CEP staff can give you a time and send you a link to 
the secure online waiting room to speak with a clinician.   

eConsult
eConsult allows you to describe your issue and attach pictures using 
secure software. 

https://centraleuropean.webgp.com/

How to: 
Ignore pop up window saying 'looks like you are overseas' and 
continue
Input a UK telephone number (not overseas). Use Defence Global 
Practice (DGP) phone number if required – 01543 434705
Use a UK postcode (not BFPO). Use DGP postcode if required; 
WS14 9PY
If you are diverted to 999/A&E/UTC/111 this is because you need a 
more urgent review and will need to use your local equivalent 
services
Time zones are UK based at the moment, so you will need to 
convert these to local (the eConsult will have a UK time on it and not 
the local time)

https://centraleuropean.webgp.com/
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ACCESSING HEALTHCARE

In an Emergency - call 112     

Primary Healthcare
You are free to choose your own GP although the CEP is more likely to be able to 
maintain your records and arrange direct billing system with practices commonly 
used by the UK population. 
One of the recommended doctors is Dr Cem. He speaks good English and is 
located in the city centre. Cashless payment is set up with him. 

The hospitals have a 24 hour accident & emergency department, although, you 
may be requested to pay upfront and you will have to claim back on JPA after 
obtaining a claim number from HEALIX. We also have a direct billing option with the 
hospitals stated below so will make things easier for any sort of payment. 

Hospital Address:
Dr Cem Akedniz

Ali Cetinkaya Bulv No 56
35220 Alsancak Izmir

Dr.cemakdeniz@gmail.com

NB. If you attend A and E or are admitted to hospital unexpectedly call 
Healix

If you need the support of a clinical team out of hours the Healix Healthline is 
24/7.  They may be reached on +44(0)208 481 7800 and can also reach the CEP 
clinical team when required. 

mailto:Dr.cemakdeniz@gmail.com


Medical supplies

Most medical supplies can be obtained usually without a prescription in the pharmacy 
(Eczane – Turkish word for pharmacy) ; however, drugs may be marketed under a 
different name or can be expensive and difficult to find. Specific requirements and/or 
brand names may not be available and where they are relied upon, example (Calpol, 
Imodium, types of antihistamine, etc), it may be wise to bring a stock from the UK.
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Prescriptions 

Individuals will pay at the point of collection for prescriptions and reclaim via JPA. In 
order to facilitate the Expense claim, the attached form should be completed and sent 
(with itemised receipts and a copy of the prescription) to the Central European 
Practice (CEP). They will then authorise the reimbursement for you to enter via JPA 
Expenses. 

The email address for the CEP is: DPHCBFG-EJSU-CEP@mod.gov.uk

Info: ‘Eczane’ is Turkish for chemist. Your local Eczane can be found easily using 
Google Maps (or any other internet map search). Please look for the Eczane sign, 
usually lit up:  
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Physiotherapy and Rehabilitation 

Once you have received a referral for physiotherapy from the Host nation GP, 
Healix should be informed and will provide you with a note of authorisation or link 
you to a provider with whom they have an invoicing relationship so that you can 
proceed with treatment.

Please ensure you have obtained an authorisation letter prior to commencing 
physiotherapy treatment so that you do not become liable for the bill. Physio is 
most frequently undertaken at: 

Dr Emine Birsen Ferahli (physiotherapy)
Fizik Tedavi ve Rehabilitayson Uzmani

Alsancak Izmir

bferahli@birsenferahli.com

Healix will undertake a clinical review of the indication for therapy and then 
sessions will be authorised. Typically, this will be reviewed after 5 sessions and a 
report from the treating therapist is required to authorise further sessions. The CEP 
will also be involved if there is any concern about a lack of progression or 
occupational implications for military personnel.

For military personnel, occupational health is a factor and commonly the CEP will 
offer a UK regional rehabilitation Unit referral and involve a GP to ensure the 
serviceperson is appropriately graded.

mailto:bferahli@birsenferahli.com


Travel Insurance 

Please note that your EHIC card is not valid in Turkey.  

The process outlined above is for when you and your family are in the location 
of assignment. If you travel away from your assignment area on leave, you 
will be required to have adequate medical insurance to ensure you are 
protected. This is vital especially if you cross an international border.
When selecting travel insurance please ensure the policy covers your 
circumstances. There have been incidents where insurance companies will 
only provide cover if you start/end your journey in the UK. There are several 
companies who are sympathetic to military families and have policies to cover 
our unique situation.

Need help with Travel insurance please contact the HNLO 

https://forcescompare.uk/military-travel-insurance/

https://www.paxinsurance.co.uk/military-travel-insurance

https://www.talktotrinity.com/military-travel-insurance/

https://www.forcesmutual.org/insurance/travel-insurance/
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