
Financial Wellbeing

Support and guidance



Worried about 

money during 

COVID-19?

For detailed COVID-19 related advice on pay, 

allowances and expenses there is plenty of 

information available on the HR pages on the 

Coronavirus portal on defnet.

Armed Forces Personnel
If you need financial support, you should 

discuss this with your Chain of Command in the 

first instance. Alternatively Unit Welfare Officers 

will be able to provide advice and signpost you 

to the most appropriate support, including 

Defence affiliated partners. 

The Joining Forces Credit Union represents 

the coming-together of three MOD affiliated 

credit unions to provide bespoke saving 

schemes and affordable loans to the Armed 

Forces and its Veterans.  It also supports 

Armed Forces personnel’s financial 

management by making repayments straight 

from their pay.

Serve and Protect have also issued some 

Coronavirus ‘hints and tips’ to help people 

manage their finances during this difficult 

period. You can also access more tools and 

calculators from the Money Advice Service.

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.joiningforcescu.co.uk%2F&data=02%7C01%7CMikael.Lurot100%40mod.gov.uk%7C54a6860085ee4692c07b08d7ccbcd9dd%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637202983781694597&sdata=Goe6YFDicIQWH25ToIiSIKx9fRKelkjr7zo6lOJRXWs%3D&reserved=0
https://serveandprotectcu.co.uk/
https://serveandprotectcu.co.uk/wp-content/uploads/2020/03/Coronavirus-Managing-your-financial-resilience..pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.moneyadviceservice.org.uk%2Fen&data=02%7C01%7COluyemisi.Siwoku100%40mod.gov.uk%7C2b902b586fdd43afbf3908d7d560b5a0%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637212483661287870&sdata=YtyC9AGVoz%2FgOgIN1EYi0MD2K642cvK%2FW0RBN2qBPso%3D&reserved=0


Worried about 

money during 

COVID-19?

Civil Servants
You can access a range of more general tools 

and calculators from the Money Advice Service.  

Civilians can access practical financial support 

from The Charity of Civil Servants. 

National Debtline
Freephone: 0808 808 4000 

(Open Monday to Friday 9am to 8pm and 

Saturday 9.30am to 1pm)

National Debtline’s dedicated team of debt 

advisers are ready to help you deal with your 

debt, giving you options and clear advice on 

how you can move forward. Their websites also 

contain online support, factsheets and letters to 

help you deal with your debt.

• England and Wales

• Scotland

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.moneyadviceservice.org.uk%2Fen&data=02%7C01%7COluyemisi.Siwoku100%40mod.gov.uk%7C2b902b586fdd43afbf3908d7d560b5a0%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637212483661287870&sdata=YtyC9AGVoz%2FgOgIN1EYi0MD2K642cvK%2FW0RBN2qBPso%3D&reserved=0
https://www.foryoubyyou.org.uk/
https://www.nationaldebtline.org/
https://www.nationaldebtline.org/S/Pages/default.aspx

