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Health

HEALTH

Medical Care 
In an emergency dial 110 for an ambulance

All Service personnel and their dependants are entitled to free treatment. On your arrival you 
and your family should register with HEALIX to ensure that your medical documents can be 
requested from your previous doctor.
https://healthline.healix.com/
Job code: MOD/EUR/POSTING

Paediatrician:
Dr. Jürgen Stieh
Gustavstraße 7
25469 Halstenbek
Tel: +49 4101 8055055
handinhandmail@gmail.com

Doctors (Artzt): 
Dr Joachim Rathjens, MD
General Practitioner
Friedrichstrasse 1
25469 Halstenbek
Tel 04101- 44490
Email praxis@rathjens.de
http://www.rathjens.de/

Chemists/Drogerie
There are two Chemists (Apoteke) in Halstenbek. Chemists in Germany sell medicine only. 
Drogerie Markts sell everything else that you’d expect to find in the UK, in places such as 
Boots/Superdrug but they don’t sell medicine. There is a Rossman in Halstenbek which is a 
Drogerie.

Dental Facilities
Dental facilities are available to all service personnel and their dependants. Treatment is free 
to all service personnel and those exempt NHS charges. Others will be charged for treatment 
provided at current NHS rates. 

Dentist:
Jens Güllich & Partner
Friedrichstraße 16
25469 Halstenbek
Tel: +49 4101 41459
info@zahnarzt-halstenbek.de



Hospital

If you are admitted to hospital in Germany, it is important to let CEP know as soon as 
possible by calling +44 (0)208 481 7800. As well as providing you with patient support, they 
will ensure that medical treatment costs will be paid (for entitled patients). The Big Word is a 
medical translation service in Germany.
Dial: 0044 (0)113 212 4116
Enter access code: 77451265#
Enter the language code (German): 4#
Remember to take note of the interpreter’s ID number for reference and let CEP know.

Nearest Hospital:

Regio Klinikum Pinneberg
Fahltskamp 74
25421 Pinnebe

Travel Insurance  

All service personnel and their dependants are strongly advised to obtain travel / holiday 
insurance to cover all countries they will travelling to or through. Please check the policy 
wording carefully, check what activities are covered and that your residence and start of 
journey location are correct.
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WELFARE & SUPPORT SERVICES
Alcoholics Anonymous 0044 (0)800 9177 650

Offering support and guidance on alcohol dependency and sobriety.

https://www.alcoholics-anonymous.org.uk/

Childline 0044 (0)800 1111 

A confidential, free, 24-hour counselling service for children and young people under the 
age of 19

https://www.childline.org.uk/

Combat Stress 0044 (0)800 138 1619

Support & treatment to former members of the British Armed Forces who are suffering 
from a range of mental health conditions.

https://www.combatstress.org.uk/

Cruse Bereavement 0044 (0)808 808 1677

Cruse Bereavement Care and its counterpart Cruse Bereavement Care Scotland are the 
United Kingdom's largest bereavement charity, which provide free care and bereavement 
counselling to people suffering from grief.

https://www.cruse.org.uk/

Money Advice Service 0044 (0)300 500 5000 

An organisation that provides free and impartial advice on money and financial decisions
https://www.moneyadviceservice.org.uk/en

RBL 0044 (0)20 3376 8080

A British charity providing financial, social and emotional support to members and 
veterans of the British Armed Forces, their families and dependants.

https://www.facebook.com/Royal-British-Legion-District-of-Germany-149170368511341/
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SSAFA 0044 (0)800 731 4880

The Armed Forces charity, is a UK charity that provides lifelong support to serving men 
and women and veterans from the British Armed Forces and their families or 
dependents. 
www.ssafa.org.uk

The Samaritans 0044 (0)116 123 

Is a registered charity who provide emotional support
https://www.samaritans.org/

Step Change 0044 (0)800 138 1111

The UK's leading debt charity to get expert debt advice and fee-free debt management to 
help you tackle your debts
www.stepchange.org

Veterans UK 0044 (0)808 1914 218 

Veterans UK is part of the Ministry of Defence and is a dedicated support organisation for 
service personnel, veterans and their families
https://www.facebook.com/modveteransuk/

The list of welfare and Support services is not exhaustive and not endorsed by EJSU, 
other Welfare Support &Charities are available.
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