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NSE Foreword

As the Head of Location of Milan – Solbiate Olona . I would like to offer my 
congratulations on your assignment to Italy.

You will shortly be receiving an email from the National Support Element (NSE) to inform 
you of what actions you need to complete in order to prepare for the start of your 
assignment. This process will require you to fill out a plethora of forms for various 
departments, it is imperative that you read everything and complete the forms in a timely 
manner to ensure you receive the relevant supportability clearances before you move. 
These supportability checks are vital to ensure that both you, and any family members, 
can be looked after here in Italy.

Early engagement at every step is critical as this can be a lengthy process; please follow 
the guidance given by your current Admin Office and the team at the NSE. This pre-arrival 
guideshould lay out much of the information you need, however if there is something, we 
have not covered then please send us an email and we will endeavour to get you the 
answer.

During your assignment the eam in the NSE will look after you for in-processing, service 
administration,  changes in personal circumstances, some career and manning 
advice/guidance and eventually out-processing as you move on to future assignments. 
The team also includes the Community Liaison Officer (CLO) and aHost Nation Liaison 
Officer (HNLO) who are available to all UK Service Personnel and their eligible 
dependants. There is a wealth of knowledge and no question is too small so please 
engage with them at the earliest opportunity.

You will be allocated a sponsor, who will if possible, have similar family circumstances to 
you. They will be available to answer any questions you have throughout the process and 
will aid in your first weeks in Italy; this will include assisting with base passes, vehicle 
registration, insurance and general orientation.

Please be aware that  ast the moment you will be required to undertake a period of 14 
days of quarantining on arrival in Italy, you should have proof of a negaitive test from the 
country you are travelling from and will be given instructions on how to report your arrival 
in country  you will then be sent an appointment for testing . You can refer to the COVID-
19 section for links for more information. Your sponsor, the NSE and the community will 
support throughout the process and we will get you in-processed as soon as we can.

WO2 A C Andrew AGC (SPS)
Head of Location
+39 3484528754
Email: Andrea.Andrew417@mod.gov.uk or EJSU-Milan-NSE-Mailbox
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WHAT YOU NEED TO KNOW

EU Transition
The Transition Period (TP) following the UK’s exit from the EU ended on 31 Dec 20. 
Although UK Service Personnel and their dependents assigned to NATO 
have some protection under the NATO Status of Forces Agreement (SOFA), please use 
the following link for up-to-date information and what you need to do regarding the EU 
Transition.

Accommodation
There is no purpose-built Service accommodation at Milan – Solbiate Olona. Many of our 
personnel are accommodated in either Castronno or Varese. Accommodation is sourced 
by the Defence Infrastructure Organisation (DIO)  and  is  between 19 and 12 miles from 
Ugo Mara Barracks.

Your entitlement and personal status are the deciding factors for the type of 
accommodation you are allocated. Mostly commonly due to the number of personnel you 
will do a one for one swap with your predecessor , unless it is deemed unsuitable  due to 
specific circumstances.  This applies to both accompanied or  Married unaccompanied or 
unaccompanied single so we try to source properties that fit all circumstances.

A few families have found they have had delays in moving into accommodation for a 
variety of reasons. Therefore, please be aware you may have to spend time in a hotel 
until suitable housing is allocated.

Further information on accommodation and DIO can be found in the Accomodation
booklet

Pets
Northern Italy is a very pet friendly part of the world and well-behaved dogs are generally 
welcome everywhere. From public transport to restaurants and shopping centres it is 
common to see dogs out with their owners.

You need to inform DIO staff if you intend to bring pets with you. This is because some 
contracts with Landlords state that they do not wish to have pets in their property. DIO 
would advise you to make yourself familiar with the requirements of being a pet owner in 
SFA as per JSP 464 Vol 1, Part 1, Chapter 6.

For more information, read the Pets booklet.
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Healthcare

Medical screening is required for all Service personnel (SP) and any entitled dependants 
that will be accompany them on assignment as laid out in 2020DIN01-137

If accompanied and not already done so please contact UKSTRATCOM-DefSp-DSCOM-
FamSec@mod.gov.uk for your FMOV64 pack which will include medical screening forms. 
If unaccompanied and have not done so please contact SGDPHC-O-EJSU-
Med@mod.gov.uk to ensure correct screening forms have been completed.

Failure to enrol and complete the pre-screening prior to arriving in country may result in 
you or a member of your accompanying family being returned to the UK if they are 
subsequently deemed to be unsupportable in location. Any queries or question then 
please contact SGDPHC-O-EJSU-SNO@mod.gov.uk.

Your day to day healthcare needs (Primary Healthcare/GP Service) will be managed via 
the (SHAPE Medical Centre or CEP ) through our host nation provider network, when you 
arrive in post please make contact the NSE with who will advise you on local access 
procedures.

In order to ensure access to hospital care and payment for it you will also need to register 
with Healix on the OneHMG platform. You should start this registration process no earlier 
than 6 months before your arrival date and will be give details on how to do so once 
screening and (SHAPE Med Centre or CEP) registration is complete

Of note we are currently updating all our information and making it more accessible. You 
can find details about how your healthcare will work in on EJSU Net at: 
https://www.ejsu.net/health/

Education
All SP wishing to send their children to schools in the EJSU area of responsibility must 
ensure that they have read the education policies and EJSU information.

All schools in location fall under the remit of DCYP and so any queries with regards to 
Education should be addressed through the NSE. The main options for schooling are 
briefly detailed below, further information, including official school reports, on schools in 
location can be requested through the CLO, Mrs Charis Lucas and through the 
Education booklet.

If you have received a posting/assignment order for any location within EJSU, even if you 
are already serving overseas, you are required to contact the Families Section at Abbey 
Wood (UKSTRATCOM-DefSp-DSCOM-FamSec@mod.gov.uk .) They will provide a 
family travel pack with all the information regarding clearances that includes a personal 
assessment on the suitability of your child to be educated in Italy.
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Vehicles
Since the military community is spread out among various locations, with schools and 
housing located in Varese and Castronno a car is a necessity. For families with children in 
school, having two cars is highly recommended to allow flexibility in day to day tasks 
such as the school run.

Bringing a car from the UK is often the most convenient option as you won’t need to 
sell/store your current car and you can bring some essentials with you to have on your 
first day in country as your belongings may arrive after you have arrived in Italy. You may 
be able to buy a car from a leaving GBR member but this relies on someone leaving at 
the right time that is willing to sell their car at a price within your budget. You will not be 
able to buy a car through a normal second hand garage as you are not registered as a 
resident of Italy.

On arrival in Italy cars are required to be Armed Forces Italy (AFI) registered. This takes 
place at the Motor Vehicle Registration Office (MVRO) in Vicenza, a U.S military base. 
Only personnel who have completed the MVRO process and receive an AFI driver’s 
license are permitted to drive their personal vehicle, therefore, spouses and dependants
will be required to attend the registration process.

After completing the registration process, you will be eligible for tax free fuel rations for 
one car. Fuel cards are accepted at 2 Italian petrol station chains, AGIP and ENI and are 
not valid outside of Italy.

In this area of Italy, you must  have winter tyres fitted for the period of 15 November to 15 
April as well as many other places within Europe. A winter tyre is one marked M&S, MS, 
M+S (for mud and snow), or with the three peak or snowflake symbol. Note that ‘All-
Weather’ tires marked with M&S are also acceptable. Most members of the contigent use 
the local garage Andrea’s who give NATO discount on the tyres and will fit and swap you 
tyres over again for a reasonable fee.

You will also need to carry extra equipment in your car, such as reflective jackets for all 
passengers, a warning triangle and first aid kit. You will need headlight converter stickers.

Serving SP stationed outside of the UK can additionally benefit from tax-free car sales 
through companies such as Forces Cars Direct and directly from dealerships. In addition 
to saving the UK VAT, there are significant discounts which could save you thousands 
when purchasing a new car during your assignment. There are strict rules associated 
with export and import of vehicles that should be understood prior to making a purchase, 
more details can be found here. Although this page is currently out of date, please check 
EU Transition area of EJSU.Net for further detals.
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Removals
Agility Logistics are contracted to move SP and their dependant’s personal effects to their 
new assignment overseas. Registration with Agility Logistics with details of your move 
should be completed as soon as you receive your Assignment Order, you can apply 
without knowing the delivery address in Italy as this can be added later.

Regardless of the type or size of property being moved into, SP are limited to a cubic 
metre allowance based upon SLA to which the service person is entitled to in accordance 
with housing regulations:

The Furniture Movement Service (FMS). For accompanied personnel moving from SFA 
or privately owned/rented accommodation and Single homeowners moving between 
privately owned or rented accommodation you are entitled to FMS. The maximum volume 
that may be moved at public expense under FMS is up to 67.92 Cubic Metres (CuM). 
Under FMS a contractor packs the belongings, moves it to the new residence and 
unloads it.

Self-Pack Service (SPS). This service is primarily intended for use by single non-
homeowners and unaccompanied personnel and involves you packing your own boxes 
then having them moved under Service arrangements. Accompanied personnel may also 
use this service in certain circumstances. The maximum volume for SPS is 6 CuM (1078 
Kg).

Alternatively, you may make your own arrangements and claim back your costs up to a 
set MOD limit; you can find further information in JSP 752 Ch. 12, Sect 04.

The Agility Logistics Website holds all the regulations and has FAQs relating to the 
removals process and we strongly recommend reading through those documents. If you 
have any further questions or concerns, contact your current PSF or the NSE.
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Travel  - PLEASE NOTE LOA WILL CHANGE ON 01 JUL 21 AND A NEW 
ALLOWANCE OPVP COMES INTO EFFECT AT AS 01 APR 21.  Please check with 
your current Admin Office to see if you are eligible.

You are expected to fly to Italy on posting, and your LOA (Local Overseas Allowance) has 
a substantial element to enable you to purchase a car when you arrive. The reality is, as 
mentioned above, that buying a car in Italy is challenging and very expensive, so most 
personnel bring their vehicle with them.

Therefore, the aim of a Privately Arranged Passage (PAP) is to provide assistance
towards the travel costs incurred to make the journey to Italy as you have chosen to 
travel by means other than the recognised flight route.

To claim the costs, you must submit an ‘Authority and Entitlement Certificate’ to your CO 
at least 6 weeks prior to travel. Once authorised, you will be limited to reclaim the travel 
costs up to the amount that would have been spent on travel by air. The reality is that the 
cost of your journey which will include the Ferry or Eurotunnel, hotels, tolls and fuel, will 
exceed the amount you are entitled to claim back through PAP.

Hotels and subsistence before you leave the UK and when you arrive in Milan can be 
claimed back through JPA.

See JSP 752 Ch. 06 Sect 6 for more details. Contact your current Admin Office or the 
NSE for further guidance if required.

Finances and Banking
You will have the option to open an Italian bank account on arrival. In order to enter 
contracts with phone/internet companies and Tele Pass (automatic toll road payment), an 
Italian bank account is required to start a direct debit.  PLEASE BE AWARE Banks in 
Italy do not operate like banks in the UK the card you get from BCC bank CANNOT be 
used for online transactions.  Below are options to mitigate this.

Most UK credit/debit cards are accepted in Italy and it is also possible to withdraw cash 
from a large network of cash point machines, although a bank charge is often applied. 
Therefore, it is highly recommended to talk to your bank about the options available. 
There are also lots of options to open an account with companies such as Monzo, 
Revolut and Transferwise also Nexi which have little to no fees for transactions outside 
the UK, you can find more information here. Please be aware that your fuel ration card 
payments will be billed in USD, therefore an account that doesn’t charge for purchases, 
withdrawals and transactions is extremely useful to avoid fees every time you pay for 
fuel.
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Stores
Your losing unit should fully kit you on posting to NRDC-ITA. You may require Kit that is 
not in use in the UK such at No4 Dress and it is recommended to visit stores as early as 
possible as some kit may be made to order. Clothing supplies are available to order 
whilst in Italy; however this process is slow so it is recommended to obtain your 
entitlement in the UK.

The daily working uniform is PCS. It is recommended to get a mixture of light weight and 
heavy weight for the summer and winter.

For more information on the NATO Clothing Entitlements, the NATO DIN can be sent on 
request.

For tailoring and alterations, the U.S Army Base in Vicenza has an Alterations shop 
where personnel can get minor tailoring done to uniform, such as rank slide changes. 
However, they are unable to mount Service Medals; this will be needed to be completed 
in the UK.
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IMPORTANT DOCUMENTS AND TRAINING REQUIREMENTS

MOD 90
If your  ID is due to expire before the end of your tour here, we highly recommend you 
renew it prior to posting. When you arrive you will be issued with numerous passes that 
are limited to your ID date, so you will be required to renew them too if your  ID expires.

NATO Security Certificate
You must request a NATO Security certificate from you current unit on receipt of an 
assignment order. Once you have received it, a copy must be sent to the NSE prior to 
arrival in order to ensure that the relevant paperwork is raised.

If you do not have a NATO Security Clearance valid for 12 months, you cannot be issued 
with a NATO ID.

Medical and Dental
Regular Medical and Dental check-ups can be conducted in Italy.

IRT/MATTS Currency
You will conduct IRT Mod 1-3 each year in order to hold the readiness status of NRDC-
ITA. The course is called NMSC (NATO Military Skills Course) and is a tri-service course 
for those in NATO posts to cover IRT/MATTS.

The course is one week long and you will go to SHAPE in Belgium to do it. You will need 
to be NMSC current to deploy on Exercise. Your sponsor will look to book you onto a 
course within 6 months of arriving in post. The contingent usually conduct this together 
and use the opportunity for team building
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ALLOWANCES
JSP 752 is the policy document for expenses and allowances. Depending on your 
personal situation, the following may be attributable:

Local Overseas Allowance (LOA)
The aim of LOA is to contribute towards the necessary additional local cost of day-to-day 
whilst serving overseas. This is attributable depending on your personal circumstance. 
You receive LOA for the length of your posting to Italy. The rate changes twice a year 
(Apr/Oct) and is affected by any changes to the Forces Fixed Rate (FFR). The amount 
you are paid varies depending on rank, number of dependants and personal 
circumstances. Up to date rates can be found on the JPA portal.

From 1 July 2021, the way in which LOA is calculated will be changing, more information 
can be found here.

Northern Italy Supplement
This supplement is paid to personnel in areas of Northern Italy. The current Northern Italy 
Supplements can be found on the JPA portal.

Living Out Supplement of Local Overseas Allowance (LOSLOA)
The aim of LOSLOA is to assist eligible Single/Unaccompanied SP assigned overseas to 
meet the necessary additional costs of food and incidental expenses when they are 
without easy access to their Unit’s Service messing facilities, or other publicly funded 
arrangements, but have self-catering facilities. The current LOSLOA rates can be found 
on the JPA portal.

Home to Duty Travel (HDT)
Depending on where your accommodation is in relation to your place of work, this is an 
allowance which assists with the costs of travelling in your personal vehicle to work on a 
daily basis. It is paid at a mileage rate. You will be informed of your entitlement when you 
arrive in Italy.

Get You Home (Overseas) (GYH (O))
For those eligible personnel on a 12 month or longer assignment there is an entitlement 
for Get Your Home Overseas Warrants, which helps towards the cost of returning home 
to see family and friends. The entitlement is for 1 return warrants per 12-month period 
and will be renewed on the anniversary of the arrival date on assignment. Further 
information with regards to GYH (O) can be found within JSP 752, Chapter 9 -however, 
upon submitting your first GYH (O), the NSE will be available to assist.
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LEAVE

Definitive leave regulations are in JSP 760.

Relocation Leave
You are entitled to 10 working days Relocation Leave if assigned in from the UK or a 
theatre other than NW Europe; this leave may be taken either in the UK or at your new 
overseas location depending on accommodation arrangements. LOA is not payable for 
periods of relocation leave spent overseas prior to the assignment in date.

Annual Leave Allowance
All SP are entitled to 38 days annual leave. In recognition of the extra Public Holidays 
(PH) taken across Europe, all SP within the EJSU AOR are credited with an extra 4 days 
to accommodate these PH. These days will be added to individual leave records by NSE 
staff.

Travelling Time
Travelling Time is designed primarily to ensure that SP do not spend an inordinate 
amount of their leave entitlement travelling to their home address from an overseas 
posting.

Travelling time will be permitted under the following conditions:
• The journey is to a registered address (NOK parents or privately maintained home) 

on JPA.
• The leave period must be for a minimum of 3 working days (e.g. Fri-Tue inclusive).
• The journey must be over a distance greater than 120 miles and beyond the borders 

of the country of assignment.

One day of leave will be credited to SP leave accounts to cover travelling time in any one 
period of leave.



STATE BENEFITS (UK)

Child Benefits
If you are in receipt of Child Benefit and remain eligible under current DSS rules, you may 
continue to claim using your BFPO address. Advice is contained in Form FB.5 Social Security –
Services Families Going Abroad or by writing direct to:

DSS, (Child Benefit Centre)
Washington
PO Box 1
Newcastle-Upon-Tyne
NE88 1AA.

It is important to keep a note of your Benefit reference number in order to quote it on all 
correspondence. For further information please follow the link to the UK Government website:

National Insurance Credits
Eligible personnel are able to claim Class 1 National Insurance Credits which count towards 
entitlement to the basic State Pension, bereavement benefits and some other state benefits.

Spouses of SP attract recognition within the tax system by virtue of accompanying overseas on 
assignment. The application form is available online and is completed towards the end of your 
accompanying overseas tour. You must complete the form and get the Head of Location to 
complete ‘Part 2’ certifying you are eligible for the credits. It must be completed before you leave 
and submitted within the particular tax year you return to the UK.

Job Seekers Allowance (JSA) or Employment Support Allowance (ESA)
JSA and ESA are provided when someone is unemployed and looking for work (JSA), ill or 
disabled (ESA) and offers financial support to spouses and older dependent children (up to 21 
years old) of SP when returning from overseas tours.

Entitled persons will be deemed to have satisfied the requirement to have paid sufficient NI 
contributions in any previous tax year before their overseas assignment on processing of the NI 
credits form.

Entitled persons, who leave employment to follow their partner/parent overseas, will not be 
refused JSA/ESA on the grounds of voluntary unemployment.

Entitled persons will be able to claim JSA/ESA immediately on return to the UK instead of the 
usual requirement of 3 months residency in the UK.

For further information please use the following links here and here.



Accommodation and Pets

F1132 Complete and send to DIO 

Pet travel application Process can take up to 4 months

Education
Contact DSCOM Families 
section

For families pack UKSTRATCOM-DefSp-DSCOM-
FamSec@mod.gov.uk

Contact CEAS
For more information about school provisions DCYP-CEAS-
Enquiries (MULTIUSER) <DCYP-CEAS-
Enquiries@mod.gov.uk>

Healthcare

Register with HEALIX
Pre-screening process can be lengthy, complete 

ASAP. SGDPHC-O-EJSU-CEP@mod.gov.uk
Vehicles

UK driver’s license Valid for assignment

IDP 1968 IDP

V5C

Car Insurance
Must cover you for the drive through Europe and for 
approximately 2-3 weeks after you arrive

Green Card Check with insurance provider

Snow Chains
Recommended but not compulsory from 15 November to 15 
April

Winter Tyres Compulsory during the period of 15 November to 15 April

Carried in the Car
Reflective jackets for all passengers, a warning triangle and 
first aid kit

Must be displayed Headlight converter stickers

Travel and Removals

Register with Agility ASAP https://grms.agility.com/external/agilityLoginLoad.do

Book flights or apply for PAP With current PSF at least 6 weeks before travel

Banking and Finance

Multi-currency card/account
Talk to current bank provider about options available and 
consider the use of a travel account.

Change of address Inform bank provider of change of address

Documents and Currencies

Passport Valid for at least 6 months

Travel insurance For leave travel outside country of assignment

MOD 90 Valid for assignment

NATO Security Clearance Request ASAP SPEAK TO YOUR PVRO

MATTS At least 6 months currency

SUMMARY
The following is not an exhaustive list of the requirements for your move; 
please follow the guidance given by your current Admin Office and the 
team at the NSE. FOR ANY QURIES NOT LISTED BELOW Please 
contact EJSU-Milan-NSE-Mailbox@mod.gov.uk
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