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Telephones/Internet

TELECOMMUNICATIONS & ELECTRICAL ITEMS

1. There are 2 types of 3 pin Italian electrical plugs and household sockets; in both cases 
the middle pin/hole is the earth.  Plugs/sockets with/for “fat” pins are for items up to 
16A and those with/for thinner pins are for 10A or below.  Adaptors convert from thin to 
fat but not vice versa.

2. Bring plenty of adaptors to reduce the amount of plug changing.
3. Voltage spike protectors are necessary for PCs / TVs and other items that are 

sensitive to voltage surges.
4. These UK specification items work: irons, kettles, food mixers, stereo systems, video 

players, fans, razors, hairdryers and power tools.
5. Lights also work but Italian lights use screw-in rather than bayonet fittings, bring spare 

bayonet bulbs as required. 
6. 3 to 2 pin adapters are not readily available in Italy but local shops sell adaptors for 

German or Belgian 2 pin plugs.  The PX in Vicenza sells adaptors for US plugs. 
7. The plumbing for washing machines in Italy is different with cold water input only.

Radio
There are no English-speaking medium wave, long wave or VHF stations available locally.  
Short wave (for the BBC World Service etc) is one option but, due to the proximity of 
mountains, reception in all areas cannot be guaranteed.  UK Digital radios do not work in 
Italy. There are other options for listening to radio stations; these include the use of satellite 
TV or the internet.  Some local radio stations play UK/US music, interspersed with Italian 
popular music.

TV
Freeview in Italy will only work for Italian channels, accessed via TV antenna. Freesat is free 
satellite TV (same channels as UK Freeview) accessed via a satellite dish, which must be 
set up to point in the correct direction by a TV engineer. A Freesat receiver box 
(recording/non-recording) should be brought from the UK if this method is to be utilised. It is 
suggested that you load a VPN to your smart TV in order to continue to receive services 
such as BBCiPlayer and UK Netflix etc.

Sky functions broadly the same in Italy as in UK.  Bring Sky box from UK and get TV 
engineer to orientate the satellite dish correctly. You can also get in contact with BFBS and 
get a digital box from them.

Telephones
The dialing code into Italy is +39.  So, to dial the Italian local number 0331 123456 from the 
UK you dial 0039 0331 123456.  Note that unlike the UK, the “0” in the area code is retained 
in the number when dialing to Italy.

Whilst some public phones take coins or credit cards, almost all accept Italian phone cards.  
These can be bought in tobacconists and newspaper kiosks.



Mobile Phones
If you have an unlocked mobile phone that will accept any SIM card, it can be used in Italy.  
In the UK the phones are cheap whilst the networks are comparatively expensive.  In Italy, 
the reverse is true with ‘pay as you go’ (PAYG) being the most popular.  TIM is popular 
choice for PAYG.  You will need to have your ‘Codice Fiscale’ with you to buy a SIM card.

Following the UK leaving the EU, mobile phone providers are no longer required to provide 
fair pricing and fair usage in line with the EU regulations. Most providers will allow for 62 
days outside of the UK before prices increase dramatically. It is worth checking with your 
provider what their policy is before you leave the UK.

Land Lines:  Fixed line phones take time to acquire and can be arranged, with an internet 
package, by the UK NSE with Telecom Italia.  The International Package enables cheap calls 
to be made to UK landlines.  Phone bills must be paid every 3 months either at a Post Office 
or a shop that displays the lotto sign.

Computers
Most families bring computers with them.  PCs from Italian shops have operating systems in 
Italian although you can change it to English and there are complications using mail order for 
bulky items ordered from the UK.  The PX in Vicenza is a cheap option but technical 
specification and after-sales support can cause problems.

Internet
Do not rely on having your internet connection immediately. It can be a quite a slow process 
to achieve, either for broadband (if it is available in your area), or by using dial-up with 
Telecom Italia (see Landlines info). Broadband speeds are also not as good as UK. It is a 
good idea to arm yourself with a 'dongle' before arriving in Italy to help for the first couple of 
weeks until your internet service can be set up and fully functional. You are able to purchase 
dongles in the Italian mobile phone shops but they do not offer the same unlimited data that 
UK service providers allow for.

Other
You may be able to arrange to take over your sponsor’s telephone/internet line (ADSL).  It is 
worth investigating because telecoms are an area of frustration for new arrivals, due to the 
delay in setting up new lines.  The NSE will arrange for the transfer of the Telecom package 
from your predecessor.


	Slide Number 1
	Slide Number 2
	Slide Number 3

