
                                                          Produced by The Community Hub Team          26 Mar 21 

Email : EJSU-NSE-CommunityHubMailbox@mod.gov.uk  

What’s On 

Looking Ahead 

Sun 28 Mar 
9.30am EJSU Church Service  Zoom  

Meeting ID 603 803 4287  
Passcode Hope123 

 

Mon 29 Mar  
Email in last week’s Steps and Strava results to 

EJSU-NSE-CommunityHubMailbox@mod.gov.uk 

Tue 30 Mar   

Wed 31 Mar 10am Virtual Rhyme Time at Shape House  4pm Shellshock Livestream Register  

Thu 01 Apr 
Interservice Omelette Competition begins 
10am Easter Egg Hunt at Shape House  

7pm AWS Virtual Family Quiz Night to register email 
RC-AWS-BFG-0Mailbox@mod.gov.uk 

Fri 02 Apr 
Good Friday 

Post Office Closed  

Sat 03 Apr 
Little Troopers Easter Party visit  

Little Troopers  
 

04 Apr - Easter Sunday EJSU Church Service Zoom Meeting ID 603 803 4287 Passcode Hope123 

05 Apr - Easter Monday  Post Office Closed 

06 Apr Interservice Omelette Competition Ends 

07 Apr 8pm AWS Online safety for parents - Primary ages to register email  
RC-AWS-BFG-0Mailbox@mod.gov.uk 

08 Apr 8pm AWS Online safety for parents - Secondary ages to register email  
RC-AWS-BFG-0Mailbox@mod.gov.uk 

09 Apr 7pm AWS Bingo Night to book email RC-AWS-BFG-0Mailbox@mod.gov.uk  
Last day for enteries for AWS Egg Decorating Competition please send entries to  
RC-AWS-BFG-0Mailbox@mod.gov.uk  

13 Apr  8pm Great British Book Club Zoom Meeting ID: 878 7330 3853 Passcode: 792079 

15 April 4:30pm Shell Shock Live Register  

18 Apr  EJSU Church Service  Zoom Meeting ID 603 803 4287 Passcode Hope123 

21 Apr 10am OPSMART Brief to register please visit https://www.ejsu.net/opsmart/ 

23 Apr  8pm Bingo with Tracey via Zoom Meeting ID: 831 0133 0565 Passcode: 166432  

20 May 4 pm Shell Shock live Register  
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Dental Centre Update  
 

1. We will be resuming dental service from 23 March. However, we will need to monitor 
the supplies and PPEs which may cause a little delay for us in facilitating the appointment. 
2.   Children will be given priority for the Easter break (week commencing 05 and 12 April). 
We encourage parents who have kids attending BSB school to contact dental centre soon if 
they can. 

Anyone who had to use out of hours service are to contact the dental centre and arrange an     
appointment. Please bring your receipt with you on the day so the dental officer can verify this 
before you submit for reimbursement.  
Your claim will not be approved if you don’t follow this protocol. 





 
 
 
 
 
Belgium’s Prime Minister, Alexander De Croo, has announced stricter measures upon today’s 
Consultative Committee Meeting. 
 
These new measures are to be taken because of the ongoing rise of the number of contamina-
tions and hospitalisations. The figures are not exponential but worrying.  The infections double 
almost every two weeks. 
 
Therefore, during the next four weeks: 

1.  Schools: As of coming Monday, March 29, pupils/students in Elementary, Secondary and 

Higher Education will all start distance learning.  Preschool/kindergartens will remain open 
 
2. The goal is to have everyone back in school on April 19.As of Saturday, March 27,            
non-essential stores will be open by appointment only.  Appointment is for one person only,     
except for those who need to accompany someone within their household. 
 

3.  As of Saturday, March 27, non-medical contact professions have to close (this includes 

hairdressers, beauty centres, etc.) 

 

4.  Outside gatherings are reduced to 4 persons maximum 

The other measures remain in place: 

• Teleworking is an obligation with stricter penalties for the companies that are not complying. 

• Curfew remains in place from midnight to 5 a.m. for Flanders and Wallonia; from 10 p.m. until 
6 a.m. for Brussels 

• One close contact from another household allowed inside 

• Travel within Belgium remains authorized. The ban on non-essential travel abroad remains in 
place 

 
De Croo’s final message is that our behaviour combined with the vaccinations will make the        
difference. By the end of May, all 65-plussers and persons at risk should have received their first 
shot, subject to delivery. 

 
Following on from the success of our previous Mental Health Resilience  brief for families, we are 
pleased to be able to say we are running another session. 
 
This brief aims to promote Mental Health Resilience, and signpost people towards where they 
may find help, guidance and support if needed. 
This is an Army initiative but it is for ANY spouse/ family member of any of our families, service or 
civilian and of course serving personnel are also welcome to attend. 
Padre Jason Clarke and his Team from OPSMART (  Optimising Performance through Stress 
Management And Resilience Training ) will be holding another session on 21 April at 10am.  
 
The session lasts for a maximum of 90 minutes, no interaction is needed unless you want to join 
in so please feel free to come along.    
 
You will need to register through EJSU Net via the following link: https://www.ejsu.net/opsmart/ or 
contact Jackie Wigglesworth (Welfare Coord) on Jackie.wigglesworth101@mod.gov.uk for more 
information or queries. 
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HEAD OF LOCATION UPDATE - COVID TESTING – BELGIUM – 23 MAR 2021 
 
There are many Countries that require a negative test certificate before travel/entry into the country (including the 
UK) and the NSE is aware that some people are finding it difficult to get a test without prescription or their Belgium 
National Number (NN) therefore please see below some locations where testing can be undertaken (at private cost) 
but without a NN or prescription.   
Those personnel who have their NN can book an appointment online 
The list is not exhaustive and are not ‘recommendations’, they are just some places that the HNLO has located 
which may be able to assist with personal testing for private travel/reasons at this time of uncertainty.    
 
PCR Test without NN/Dr prescription 
HORNU , Route de Mons, 230  - Laboratoire LIMS 
Entrance via the Institute Medical Specialise ‘s carpark (IMS Clinic), opposite to CORA Shopping.  No appointment 
but less crowded than hospital. Open : Mon to Fri : 09.00 – 17.00  and Sat 08.00 – 10.00 Remarks : fill out the docu-
ment with the mobile nr (test result sent on first), email address, home address in BE, travel date, mention URGENT 
to get the test result asap (between 24 and 48 hrs). No prescription, no BE National Number required but Passport 
and ID, and for ease, request a bill to be sent by email. 
MYSYNLAB an appointment can be booked online (all in English) Passport number and travel date/destination de-
tails will be required, we advise you request an email bill.   
CH Epicura. For travel out of Belgium without prescription and without appointment: -From Monday to Friday: La-
bo, site Ath: from 12.00 to 16.00 Labo, site Baudour: from 12.00 to 15.00 Labo, site Hornu: from 12.00 to 18.00  
On Saturday: Labo, site Ath: from 08.00 to 10.00, Labo, site Baudour: from 08.00 to 10.00, Labo, site Hornu: from 
08.00 to 10.00 
Brussels Airport.   Appointments should be booked in advance and you can register online.  They will do a PCR  
Standard (24 hrs turnaround) and PCR Rapid where the result will be available in a few hours (dependant on the 
time the test was taken). Belgium NN is not required, register with your passport.  Tests cost €67 for a Standard and 
€135 for a rapid test on departure from Belgium.  Do not eat, drink, smoke or brush your teeth 15 mins before the 
test.  Open from 0330 until midnight daily for testing but the Call Center is open Monday to Sunday 08:00 until 
22.00 on +32 (0) 78 48 58 26. 
PCR Test with Dr’s prescription 
Ambroise Pare Mons : Appointment  065/41 31 01, Doctor Prescription required/ Passport ID payment at the desk 
at the main Entrance. Traveller need to request 5 labels with their details with a barcode and one label without. 
Open :   
Mon to Fri : 08 – 15.00  Go down to level 0, follow “Pre Op” sign , Covid test done in room 11 and 12 . 
Le Tillerau Lab Soignies:  No appointment necessary.  Open Mon-Fri 0730 to 1800 and Sat 0800 to 1200 – results 
within 24 hrs if not the same day. Passport/ID required. Travel documentation is to be filled out with the correct  
travel dates/times etc. Full correct address, email, phone number required for billing purposes.  The bill is raised 
and sent by Jolimont Hospital accounting office and must be paid in a timely manner. Results are sent within 24-48 
hrs by text message. 
Le Tilleriau Chaussée de Braine 49, 7060 Soignies.   
The UK medical centre can help with a prescription for your private use if you cannot access testing without one. 
Our experience, however, is that tests ordered in this way may take time to come back and the medical centre has 
no direct access to the results.  
 
Belgium Testing on return from travel as directed by the PLF: 
CH Epicura.  For return to Belgium with an SMS from a passenger locator form: 
Labo Epicura Ath Only without symptoms Monday to Friday from 11.00 to 16.00 Without appointment Go to the 
consultation registration desk 
Labo Epicura Hornu Only without symptoms Mon-Tue-Thu-Fri from 11.00 to 13.00, With appointment  
Tel: +3278 150 170, Go to the consultation registration desk 
St Vincent Hospital, Soignies 
 
Duty Travel and Symptomatic testing 
The Medical Centre team has access to PCR testing in the US facility and use it as far as is possible. This has the ca-
pacity to conduct symptomatic, contact testing and mission essential (duty) travel.  This is arranged by calling the 
UK clinic on 065/ 44 58 24 to discuss eligibility and plan testing. 
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People, 
 
It is not often that I grumble, but today is one of the days that I will.  And hector too.  Why?    
Because we Brits are falling short in two areas, both related to travel.  
 
First: pre-travel PCR testing.  I hear that some of us have been booking PCR tests through the UK 
clinic for personal travel, citing ‘welfare travel’, often saying they have been told to request      
on-site PCR testing as this is a duty for compassionate reasons.  Please do not do this.  I am   
sympathetic, of course, but the UK clinic depends on the goodwill of the US for access to these 
tests, and PRE-related travel is way outside of what the US agreed.  For travel related to     
boarding school movements, the premise for offering tests through the clinic was to allow    
working adults to get out and back within the 48 hour window.  If you are not returning within 
that window, you must book privately.   I have booked privately: it is not as easy as popping 
along to the Green Tent, but it is still pretty simple, and MOD will refund the costs if you are    
eligible.  
To be clear, the rules of Engagement for asking the SHAPE clinic to test you are: 
• You have COVID symptoms, 
• You are a contact of someone who does, 
• Mission essential duty travel, meaning either: certified by SHAPE 2 Star, Class A                 
compassionate, time-sensitive Class B, or medical appointments approved by the UK clinic     
themselves, Need to return within 48 hrs, where my team will be the arbiter of good taste. 
 
Related to this is the UK Testing Package.  I have been very clear that even if you are travelling 
to the UK for less than 48 Hrs, you still need to book and pay for the UK Testing Packing for Day 2 
and Day 8.  You can claim back the cost, but you must book.  Why? – because the law says 
so.  This bit of the law is under review, and it is likely to change in favour of common sense.  In 
the meantime, you must book the tests.  That might seem silly, it might seem inconvenient, but 
it is the law.  If you try your luck and get caught, the fines are stiff and I will not be able to help 
you. 
 
Second: entry to SHAPE after travel.  I am hearing rumours, so far they are only rumours, that 
some people believe that the Entry to SHAPE Process should not apply to them.  Let me clear 
that up – it does.  If you have travelled outside of Belgium, whatever the duration of your trip, 
you need to follow the Entry to SHAPE process, fill in the form, and wait to be cleared.  If you 
need to come into work before the 10days are up there is a risk assessment process that the 
NMR office can explain to you.  But everyone must follow the entry to SHAPE Procedure.  Why? - 
because we are in the middle of a dangerous pandemic, and we must ensure we keep SHAPE 
safe.  It applies to service personnel (for whom it is an order), to MOD civilians, to teachers, to 
family members and dependents, to all of us in fact.  You might be lucky and get away with it, 
but my team track these things.  What happens if you get caught?  I will leave that to your        
imagination, but remember that the SHAPE pass a privilege, not a right. 
 
End of grumble.  Please follow the rules. 
 
Charles 
 
Capt Charles Ashcroft RN 
Dep UKNMR & UK SNR SHAPE 



 
 

 
 

 
 
 

As we all know the Armed Forces have a very strong sense of ethos, values &   
standards and    professionalism, however, the biggest of them all is the competi-
tive spirit and want, almost need, the bragging rights over the other Services in 
just about any way we can.  Whether it is on the sports field, in the academic world 
or socially, we will push ourselves to beat each other, when we win we have the 
bragging rights; when we don’t we shout for a rematch and try harder!  COVID has 
had a significant impact on everything and everyone so the NSE has looked for a 
way to reinvigorate the competitive spirit, within the ever changing rules, and    
yesterday saw the launch of the Inter-Service Sporting Spectacular.   
 
All events are COVID compliant and yesterday saw 4 members of each Service take 
on a Time Trial in the swimming pool.  The Services were set a number of distance 
events and the team who completed them in the shortest time would earn the 
bragging rights until the next trial.   
 
So  THE RESULTS.  Now normally I would be arranging the 3 Services in order 
of seniority but it seems that the swimming trials have turned that somewhat on 
its head. 
 
So in Third Place we have the Royal Navy who gave it a good shot and completed 
the time trial in 8m:01:37s. 
 
In Second Place we have the Royal Air force who, after a slow start came back into 
it completing the trial in 7m:48:34s. 

Giving this month’s bragging rights to the Army who started, and finished 
strong, with a total time of 6m:36:21s. 
 
The next fitness trial will be in place of the Oxford v Cambridge Boat Race and will 
see the teams undertaking a time trial to ascertain who can row the furthest dis-
tance.  
 
Can either the Navy or RAF knock the Army off their pedestal? 



To receive regular HIVE information updates;  http://shapehive.blogspot.com/  
At the top click ‘Follow by Email’  
 

Any questions, feel free to contact the HIVE,  shapehive@armymail.mod.uk    
Hannah.smith174@mod.gov.uk                          mobile; 0471611678 

 
For information on; 
 

Local events, Things to do, Discounts, Training, 
Accommodation  Education, Relocation and lots 
more... 
 

http://shapehive.blogspot.com/ 
 

Little Troopers Easter Show 
The Little Troopers Easter Show will take place on Saturday 
3

rd
 April at 3pm. The live one-hour interactive party will be 

packed with magic, storytelling, songs and games.  
More Information  
 
 

 
World Autism Awareness Week 29th March 
(click on picture for more information) 
We're here to help the 700,000 autistic people in the UK 
and their families. Be it running specialist schools, cam-
paigning for improved rights or training companies on being 
more  autism-friendly,  

 
 
Announcing a reshowing of Shell Shock on 
Wednesday 31st March 2021 from 14:00 -16:00 
The play depicts one veteran’s experience of trauma 

and mental ill health and the impact of this on their      
return to civilian life.  
 

 
 
 
 
 

 
 
 
 
 
 
 
 
SHAPE Community Living  
To read the full edition of click  
on the Image 

 
To receive HIVE information updates go to;   

 
http://shapehive.blogspot.com/  
 
At the top click ‘Follow by Email’  
 
Any questions contact the HIVE at; 
 
shapehive@armymail.mod.uk    
Hannah.smith174@mod.gov.uk   
       
Mobile; 0471611678 
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British families are welcome to join the “Eggstravanganza  Scavenger 

Hunt” organised by the American Child and Youth Services. Call 

them for more information: 065 757982 



 
All service personnel, and their families whether at home or overseas are recommended to store 
the JCCC contact number in their phones.  This is also strongly suggested for UKBC’s. 
 
If circumstances should arise whilst your relative is overseas either on a posting, at sea, or on de-
ployment, that make it necessary for you to apply for his/her return on compassionate grounds 
(such as a death in your immediate family, serious illness or serious family crisis) you should tele-
phone the Joint Casualty and Compassionate Centre (JCCC) +44 (0) 1452 519951 in the first in-
stance. 
 
This number is continually manned 24 hours a day, including weekends and Bank Holidays. 
 
Further details can be found here on EJSU NET. 
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SHAPE NSE HR ADMINISTRATION CLERK 
Full-time - Full job descriptions and application forms may be obtained 
by sending an email to EJSU.JobInfo@proximus.be quoting Job        
Request 10/21. Closing date for applications is Fri 30 Apr 
 

DIO BUSINESS SUPPORT CLERK 
The Defence Infrastructure Organisation (DIO) are looking to recruit 2 
Business Support Clerks. Both  positions are full-time. Full job            
descriptions and application forms may be obtained by sending an email 
to EJSU.JobInfo@proximus.be, quoting Job Request 12/21.  
Closing date for applications is Thu 15 Apr 

 
Head of Location Update – Vehicle Import/Export 

 
With immediate effect – 22 Mar 21 all enquiries about vehicles -          

Exporting / Importing / Tax-Free  will be dealt with by the Germany Ena-
bling Office (GEO), Customs & Immigration Team (C & I) in Sennelager.   

 
The C & I Team will be happy to take any query’s or questions you have 

on your vehicle.   
 

All queries should be directed via email to: 
 GSO-GEO-CI-GPMailbox@mod.gov.uk the MTWO, HQ EJSU will no 

longer be the POC for import/export or tax free vehicle queries.  
 

For more information please visit: 
 https://bfgnet.de/vlo/returning-a-vehicle-to-the-uk.html  

mailto:EJSU.JobInfo@proximus.be
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My name is Debbie Fallaha and I am the EJSU Youth Worker 
based on the first floor of building 306 in SHAPE.  I have been 
an MOD Youth Worker since 2006 and I came to Belgium in  
February 2020 having spent the previous 3 years in Cyprus and 
before that, 4 years in Germany.  In the UK I worked as an MOD 
Youth Worker in Corsham, Colerne, North London and Central 
London. I offer informal educational opportunities to young 
people, and professional support and guidance to those work-
ing with young people and the wider community. 
 
About me: I like to travel and have visited approximately 28 countries and 12 Greek 
islands. I arrived in Belgium just before restrictions started to be imposed so have only 
managed a few trips to France and Germany since being here.  When I can I like to hike 
and snowboard.  
 
How can I help: I can answer any questions you may have about EJSU young people’s 
social activities, and I can provide training to volunteers who may wish to assist with 
my engagement of young people.  There is some useful information on https://
www.ejsu.net/welfare/youth-community/ or you can email me and arrange a chat. 
 
Contact me: deborah.fallaha611@mod.gov.uk  
 
Random fact: When I was 11 years old I spent 2 weeks in Gladsaxe, Denmark, repre-
senting Scotland at a Children’s International Friendship Convention. 
 

 

Useful Links  

 
COVID-19 https://www.info-coronavirus.be/en/  

https://www.ejsu.net/covid-19/ 

EU Transition https://www.gov.uk/duty-free-goods/arriving-in-Great-Britain 

https://www.gov.uk/visit-europe-1-january-2021  

https://ec.europa.eu/food/animals/animalproducts/personal_imports_en 

 https://www.ejsu.net/eutransition/ 

Medical Info https://www.ejsu.net/health/medical-practices-shape-brussels/  

BFPO  https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/01/SHAPE_Postal_Services.pdf  

Welfare https://www.ejsu.net/welfare/  

DIO https://www.ejsu.net/dio/  

Info on SHAPE https://www.shape2day.com/  

https://www.ejsu.net/mons/  

Opening times of facilities on SHAPE https://www.shape2day.com/event-listing/mwb-operating-hours  

Shape Fitness Timetable & News  https://www.facebook.com/groups/SHAPEfitnesscentre/?ref=share  

Belgian News The Bulletin  

https://www.brusselstimes.com/  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ejsu.net%2Fwelfare%2Fyouth-community%2F&data=04%7C01%7CVictoria.Hobby100%40mod.gov.uk%7C59c67d145da34e22457f08d8e704f73d%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637513355797248508%7CUn
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ejsu.net%2Fwelfare%2Fyouth-community%2F&data=04%7C01%7CVictoria.Hobby100%40mod.gov.uk%7C59c67d145da34e22457f08d8e704f73d%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637513355797248508%7CUn
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COVID-19 
The average of new contaminations per day during the week March 14-20 is increasing again to 
4,158 cases or +40% compared to the week before. On average during the week March 17-23, 
215 COVID patients were admitted into the hospital every day, which is an increase of 28%    
compared to the previous period of 7 days. A total of 2,402 COVID patients are currently in the 
hospital among which 601 in intensive care. The number of deaths is increasing to an average of 
25 per day. The positivity rate, which is the proportion of positive tested people on the total    
number of people tested, is 7,6% at the national level.  
 
Fifth anniversary of the Brussels attacks 
After a minute’s silence at both Brussels Airport and the Maelbeek metro station, Prime Minister 
Alexander De Croo paid tribute, at a memorial on Rue de la Loi, to the victims of the terror        
attacks that struck Brussels on 22 March 2016. The attacks killed 32 and injured 340. The        
ceremony was also attended by the King and the Queen of Belgium. Watch the video (in English) 
on Sebastien Bellin, former professional basketball player, who on March 22, 2016 was at    
Brussels airport, on his way to his family in the United States, when the bombs went off:           
Sebastien Bellin 5 years on  
 
Cycling streets in Mons 
Rue du Chemin de Fer in Cuesmes, Avenue du Point-Rouge 
(between Rue de l’Epargne and Rue Victor Dejardin) as well 
as on Avenue des Guérites (between Rue du Fish Club and 
Rue Victor Dejardin) are now temporary cycling streets, which 
means that cyclists are given overall priority. Cyclists may 
use the entire width of the street while vehicles are limited to 
30km/hr and may not pass the cyclists. The streets are     
identified by a road sign as on the picture to the right. 
 

Giant panda attacked caretaker 
A giant panda, named Tian Bao, at Pairi Daiza            
unexpectedly attacked one of its caretakers over the 
weekend, biting the attendant in the arm and leg while 
seriously injuring them. The caretaker was attacked in a 
hallway that only should be accessible to caretakers. 
The giant panda was quickly secured by colleagues and 
the seriously injured caretaker was taken to the hospital. 
An investigation is ongoing. 
 
 

 
Spring forward, fall back 
During the night from Saturday to Sunday, March 27 to 28, 
all clocks will be set one hour later for daylight saving time. 
Although the European Commission agreed to abolish the 
daylight saving time, it was up to the state members to     
decide whether they wanted to remain on summer time or 
on winter time. The deadline for the decision was April 2020 
but due to the pandemic, the date has been postponed. 
 
Compiled by your Host Nation Advisor, Bldg. 915. 

https://www.vrt.be/vrtnws/en/2021/03/20/five-years-after-the-brussels-terror-attacks-the-story-of-sebas/

