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Applications for accommodation should be submitted using MOD Form 1132 (PSA). This
should be submitted to the NSE, who will forward it on to the relevant section. This should be
done as soon as possible to minimize any delay in allocation.

Both married and single living accommodation is in Lille. The married quarters are located on
Wasquehal, some with off-street parking, and all have a minimum of 4 bedrooms. Flats for
single and unaccompanied personnel are located near the Citadel.

Home Insurance

This is less restrictive than car insurance, but premiums may still be slightly higher than
expected. Obviously, you are free to choose whomever you wish but be aware of the liability

clause as in Germany you are expected to cover this on your own property by law.

A couple of insurance companies:

Defence Infrastructure Organisation (D.l.O)

DIO is the provider of maintenance and repairs for SFA and military buildings. If you have a
fault that you wish to report D.1.O can be contacted on:

+32 (0)65 44 46 20 (EXT 4620)

FROM MON-THURS 0900-1700 HRS
AND FRI 0900-1230 HRS
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Repair helpdesk: Danielle Holt +32 (0)65444620 EXT: 4620
Estate Mananger SHAPE/Lille: Taiwo Ayinla +32 (0)65442373 EXT: 2373
Estate Manager Brussels: David Yon +32 (0)65447074 EXT: 7074

If you have an emergency outside of these hours then please contact:
HQ JFC UK Duty NCO: 0031 65 152 0896 (1530 hrs onwards on Fridays)
Or SHAPE Helpdesk: 0032 (0) 65 44 46 20
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