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Telephones/Internet

Telephone Connections/Disconnections & Mobile Phones

The country code for France is +33.  e.g.: 0033 (0)3 20 24 56 58

When dialling the UK from France dial: 0033 then drop the first zero from your number e.g.:  
0033 (0)3 20 24 56 58

Your sponsor should show you where and how to get internet service. The only things you 
require to open an account are your bank details.

There are several Internet and telephone providers, which have shops in the centre of Lille, 
although FREE and orange, hold the monopoly on telephone landline contracts and Internet 
services. 

Companies often mandate a minimum 2-year rental contract. A minimum notice of 3 months 
is usually required for termination. Early termination can incur charges. 
You can obtain a notification letter from the NATO HQ stating you are being posted and 
companies have been known to waive the outstanding contract charges.

The French authorities heavily frown upon downloading movies and television through the 
French Internet. Internet providers will give names, I.P addresses and details of individuals to 
legal companies who will send fines for downloading such material. Fines can be up to €800 
per offence.
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