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LOCAL AREA 

Naples is situated in the Campania region, on a magnificent bay with its skyline 
dominated by Mount Vesuvius, which sits above the city. Joint Forces Command (JFC) 
is located in Lago Patria, about 20 miles north west of Naples. The Service 
accommodation is situated in the towns of Lago Patria and Varcaturo, around 5 to 10 
minutes drive from the base and only a few kilometres from the sea. Whilst Lago Patria 
isn’t a picturesque part of Italy, beautiful places are only a short drive away. The local 
amenities are plentiful with shops, hairdressers, bars and restaurants often just a walk 
away. There are many benefits to Italian life, from delicious pizzas to breathtaking views 
and a wealth of cultural places to discover. 

More information on places to visit can be found on the Campania Tourism website: 
https://www.italiantourism.com/campania.html

STATION OVERVIEW

Allied Joint Force Command Naples is one of two Joint Force Commands in the NATO 
Command Structure. The activation of JFC Naples was a part of NATO's transformation 
aimed at adapting the allied military structure to the operational challenges of coalition 
warfare, to face the emerging threats in the new millennium. The new NATO Command 
Structure is leaner, more flexible, more efficient, and better able to conduct the full range 
of Alliance missions.

Local Community Information

JFC Naples

www.army.mod.uk/hives

www.twitter.com/ArmyHIVEinfo

www.facebook.com/ArmyHIVE

www.napleshive.blogspot.com

Naples HIVE 

Villa de Rosa, Brit Club, Traversa Prima di via Marenola 24, Lago Patria, Napoli, 80014, Italy.

Tel: Civ TBC Mil – TBC Email: napleshive@armymail.mod.uk

HIVE information for the military community is also available through Twitter and Facebook, or 

through the local Naples HIVE blog – details above.
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STATION FACILITIES

The National Support Element (NSE) is located on the base and is there to support the 
UK Service Personnel and their families from a national perspective. They cover the 
whole gambit of J1-J9. Opposite the main NSE Office you will find the fully staffed 
British Forces Clinic (BFC). The MWA (Morale and Welfare Activity) building on base is 
home to the Banco di Napoli, the BFPO post office, a barber, a hairdresser and beauty 
salon, a selection of shops, an Italian post office, a tailor, a gym, a café and the 
International shop, which sells, clothes, alcohol, food, medicine products, etc.. Also on 
base are: an outdoor swimming pool (only opened in the summer and if Covid rules 
allow), tennis courts, running tracks, a thrift shop, a petrol station/garage and a quick 
restauration café (known as “The gas station”). 

BANKS

The Banco di Napoli is situated on the ground floor of the MWA building (this is the 
community centre on camp.) It has a self-service cash point facility, which accepts 
most UK and Italian credit/debit cards. (If using UK cards there may be a small 
handling charge.) The bank has some English-speaking staff and is open weekdays 
but times may vary. 

There is one other branch of Banco di Napoli in Lago Patria, located at the junction of 
Via Lago Patria (commonly known amongst the Brits as the 4 laner) and Via Stafetta.  
A self-service cash point facility is also available.

The British Forces Post Office (BFPO) is located on the first floor of the MWA building 
and can offer cash withdrawals from a UK account with no fees for most regular cards. 
Please check with BFPO for confirmation.

BEACHES

The beaches in Italy are generally private beaches (Lidos) and during the summer 
months, it is necessary to pay a fee to gain admission. However, once on site, there 
are clean stretch of sand, usually good amenities including coffee bars/restaurants, 
beach furniture, children’s play area, showers and sometimes a swimming pool. The 
beaches are only 5 minutes away from Lago Patria and Varcaturo.  

BENEFITS

The HIVE holds a supply of information about benefits, including child benefit, 
maternity grants and working tax credits. If you have a query regarding benefits, the 
please come and visit the HIVE.
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BRITANNIA IN ITALIA (BII)

BII is now on Facebook and gives information on what’s going on. It is a good place to 
communicate with the British community and see the Community Liaison Officers’ posts.

CARNEY PARK 

Carney Park is a US Navy Outdoor Recreation site set in a 97 acre volcanic crater only 15 
minutes from Lago Patria. Membership is necessary to gain admission. The current costs 
are $150 for a family for a year and $75 for a single membership for a year. It is free if you 
have a child attending the American school in Gricignano. There is a 9 hole golf course, 
outdoor swimming pool (open in the summer only), log cabins and camping areas, sports 
pitches, tennis courts, children playing areas, running tracks and dog walking. Sports gear 
can be rented although it is dependent on Covid restrictions so it is better to phone before 
going to check what the latest rules are. To become a member, contact Annette Falinski, 
CLO arrivals: Annette.Falinski100@mod.gov.uk

CHURCHES

Christ Church (Church of England): Via San Pasquale a Chiaia 15B, 80121, Naples. 
Services are held in person every Sunday at 09.00am and via Zoom at 10.30. There is a 
chaplain in post who can be contacted on +39 345 0780 100 or by email at 
vicar@christchurchnaples.org

The Bible Baptist Church of Naples: Via Lago Patria 250, 80014, Giugliano in Campania, 
Naples: Services are held in person every Sunday at 10.00. For more information go to 
http://www.naplesbbc.org or contact Pastor Matt Olsen on +39 33 310 4928. 

Il Faro International Baptist Church: Via Napoli 29, 81030, Castel Volturno, Caserta. 
Sunday worship at 11.00 on Sundays. For more information go to 
http://ibcmworld.com/church/il-faro-international-baptist-church/

Chiesa Sacra Famiglia (Catholic): Via Signorelli a Patria, SNC, 80014, Giugliano in 
Campania, Naples. Italian language services held from Monday to Saturday at 18.00 and 
on Sunday at 10.00, 12.00, and 18.00. For more information go to 
http://www.diocesiaversa.it and search for ‘Sacra Famiglia’. 

US Naval Support Activity: Gricignano, 81030, Gricignano di Aversa, Caserta. The 
religious facility at the Support Site offers a range of English language services for different 
denominations. Click HERE for more information.
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CINEMA

There is a two-screen cinema at the US Navy Support Site at Gricignano di Aversa, which 
shows current movie releases. The current schedule can be viewed HERE and is available 
on the Britannia in Italia Facebook page and HIVE Blog. It is necessary to book tickets 
online in advance. Go to: https://myffr.navyaims.com, click on Navy Region Europe, Africa, 
Central, and go to Movie Tickets in the yellow menu bar. Please remember to leave two 
seats between you and others not in your household.

CLIMATE

Summers in Naples are hot and humid. Despite relatively low rainfall of 1 to 2 inches per 
month from June to August, Naples has a subtropical summer climate. Temperatures 
average in the high 20s but can go much higher, occasionally topping out at 38 C and a 
sudden, brief thunderstorm is not unheard of. 
Fall and spring see mild temperatures and moderate rainfall, while winters see cool, but 
not cold temperatures and a lot of rain (4 to 5 inches each month).

CLUBS

There are various clubs operating from Villa de Rosa. At present, there is an outdoor 
fitness class twice a week, a military wives’ choir, a stay and play toddler group and a 
Scout group should be starting soon. There is a children’s football club on base. The 
International club also run various clubs. Details of the timetable are held at the HIVE. If 
you would like to set up and run a club, contact the CLO events at: 
helen.hunt105@mod.gov.uk

CODICE FISCALE

It is essential to obtain a “codice fiscale”, which is similar to a UK national insurance 
number, when you arrive in Italy. It is required to open an Italian bank account and to have 
telephone/internet services installed. Your sponsor will help you arrange this in conjunction 
with the CLO arrivals Annette.Falinski100@mod.gov.uk

COMMUNICATION

Home telephone, broadband and mobile phone contracts can all be sourced locally. Visit 
the Families Centre on the top floor of the MWA building on base. There you will be offered 
a range of contracts to suit your needs. The Families Center can also be contacted to 
liaise with the companies to rectify any problems on 081 721 2210.
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CRIME PREVENTION

All service accommodations are fitted with security shutters and a house alarm. These are 
provided for your safety and peace of mind so please use them when you are not at home. 
Remember to leave nothing in your car, even if it doesn’t seem valuable to you. Theft can 
be a problem in this area so please be vigilant. A leaflet on crime prevention will be given 
to you when you arrive as part of your HIVE package.

DENTIST

Dentistry is available through local Italian dentists but prior authority for treatment must be 
obtained in order to be able to claim the money back. The NSE hold a list of dentists and 
will provide more information on how to proceed.

DRIVING

Driving in the area can take some time to get used to but everyone does manage. Your 
sponsor will give you some advice on the driving. If you need support, please come to the 
HIVE. Most of the main motorways in Italy are toll roads where fees are paid at booths for 
the distance travelled. You can pay cash, by card or by subscribing to the Telepass
program, which allows you to pass through the toll booths without stopping and 
automatically debits your bank account with the cost of the tolls.

EMPLOYMENT

Jobs for dependents within the UKNSE are promoted through the HIVE and Weekly 
Orders. If you wish to work in the local Italian economy you must have a Codice Fiscale, 
which should be arranged on arrival via the Community Liaison Officer (CLO). You are 
entitled to up to three months of Job Seekers Allowance but the claim must have been 
started before leaving the UK. Further information can be found by visiting 
www.gov.uk/claim-benefits-abroad/jobseekers-allowance . Speak to the HIVE for more 
details.

FUEL CARD

Upon your arrival, you will be issued with a FORAX card, which entitles you to tax free 
petrol/diesel for your car. You can use it at any AGIP or ENI station.
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FURTHER EDUCATION/LEISURE CLASSES

Contact the Administration Coordinator (emma.long105@mod.gov.uk) on 
(+39)0817213405 for further details of courses for Service Personnel and their entitled 
dependents, including Survival Italian. The HIVE has details of other classes and clubs. It 
is important if you can to start learning Italian before your move here. Duolingo is a free 
language learning app that many people have found very useful.

GOLF

There is a 9-hole golf course at Carney Park, which is open all year round. For more 
information on opening times, how to become a member and/or book a slot, call on 
(+39)0815264296

GYM

Service Personnel and their entitled dependents may use the gym on base free of charge. 
Entitled dependents must get a signed letter from the Doctor at the British Forces Clinic to 
be able to apply for gym membership. This may involve a short medical.  Some gym 
classes may require a fee. Alongside the gym are outside tennis courts, indoor squash 
courts, badminton facilities and an Olympic size outdoor pool that is open during the 
summer months. All these may vary due to Covid restrictions.

HAIR AND BEAUTY

There are beauty salons, hairdressers and barbers where English is spoken in the area. 
Please visit the HIVE for more information.

HOUSING

All housing matters are managed by DIO and maintenance matters are handled by the 
CCC Babcock helpdesk manned 24/7 days a year. The help desk can be contacted on 800 
940 008 Freephone from Italian mobile numbers or +44 1454 806957 from a U.K mobile. 
Ask the HIVE for the Accommodation Sheet.

ID CARDS

All military personnel, entitled civilians and dependants are required to carry an ID card. 
Any family member over the age of 10 years will need a dependants’ pass to gain access 
to the base. These are available from the Pass Office on the top floor of the NSE building 
and you will be taken here on arrival by your sponsor. Ensure you have your passport and 
any other supporting documents when applying.
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LEISURE ACTIVITIES

The HIVE holds a wide range of information, numerous leaflets and booklets on leisure 
activities including water sports and walking maps.

LIBRARY

The library will be located in Villa de Rosa, where the HIVE office and CLOs are located.  It 
will be open to all service personnel and families, with a range of military, non-fiction, adult 
and junior fiction books for loan. There is also a library on the US support site at 
Gricignano (very well stocked) and one in the MWA building on JFC (but they have a 
restricted number of books in English.)

MAPS

The HIVE holds a wide selection of maps for both the local area and further afield

MEDICAL CENTRE

The British Forces Clinic (BFC) is located in the NSE building on camp. You must register 
with the BFC during the first few days of arrival in Naples for yourself and your family. They 
are open from Monday to Friday and can be reached on (+39) 081 721 2336. The Clinic is 
able to dispense prescription drugs and should be contacted early in order to support any 
special medical needs or requirements. The medical centre will see dependents under the 
age of 18, or in full time education, living in the UK when they are visiting you in Naples 
(for example boarding school children or university students).

MEDICAL COVER FOR VISITORS

The British Forces Clinic has no responsibility for visitors.  All visitors must have a valid 
European Health Insurance Card (EHIC) or a UK Global Health Insurance card (GHIC). 
An EHIC or GHIC is not a replacement for travel insurance. Visitors must ensure they have 
both before they travel. With an EHIC or GHIC people can get emergency or necessary 
medical care for the same cost as a resident in the country they are visiting. If your 
visitors’ EHIC is still in date, they do not need to apply for a new GHIC. This website will be 
provide current information https://www.gov.uk/guidance/uk-residents-visiting-the-eueea-
and-switzerland-healthcare.
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PETS

Some landlords do allow pets to be kept in rented properties.  If bringing pets from the UK, 
you must arrange an animal health certificate for each animal and it is essential that you 
inform DIO when completing application forms (PDAF) so that DIO can ensure suitable 
accommodation is allocated prior to arrival. You can no longer use a pet passport issued in 
Great Britain (England, Wales and Scotland) for travel to an EU country. For further 
information about the pet passport scheme, go to https://www.gov.uk/taking-your-pet-
abroad/travelling-to-an-eu-country-or-northern-ireland

The HIVE holds a list of local vets and can provide information for exporting pets when 
leaving Italy.

POSTINGS AND RELOCATION
The HIVE can obtain Station Guides and HIVE ‘Welcome’ packs from the majority of other 
stations and liaises closely with the wider HIVE network both in the UK and overseas

POST OFFICE

There is a British Forces Post Office (BFPO) on JFC in the MWA building on the first floor. 
You can use the BFPO for various services, such as drawing money from your UK bank 
(with a limit of £1000 per month and £250 per week). The cash desk and mail collection 
are open Monday to Friday from 09.30 until 14.00. There is also an Italian post office in 
Lago Patria and one on the ground floor of the MWA building.

PUBLIC TRANSPORT

There are buses and train services in operation in the area. Buses are operated by 
Compagnia Trasporti Pubblici Napoli (CTP) and run through Lago Patria, Varcaturo and 
Licola. You can find published timetables on their website http://www.ctp.na.it/home.asp
Inside Naples, buses are operated by Azienda Napolitana Mobilità (ANM) and timetables 
can be viewed on their website http://www.ctp.na.it. The HIVE holds more details on apps 
and bus routes.
It is possible to go to Rome by train from Villa Literno. This takes just over 2 hours. Trains 
also run to Naples from Licola and Villa Literno.  Contact the HIVE for me information. 

RESTAURANTS

There are many great places to eat in our vicinity, from pizzas to seafood or vegetarian 
options. The HIVE has a list of restaurants in the area.
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SCHOOLS

The British Forces (Primary/Junior) School is located in Lago Patria and is administered by 
Defence Children’s Services (DCS) a Defence agency.  To contact the school, phone on 
(+39) 347510 3211 (for Year 3 to 6) or (+39) 349007 7229 (Foundation stage to Year 2). 
Alternatively, you can email Naples.School@modschools.org

For children who require secondary education after the age of 11, the choices are: 
boarding schools (through CEA) or the American school in Gricignano. For the latter, 
contact the Administration Coordinator who will be able to guide you through the process 
of obtaining educational clearance, funding from EJSU and enrolment for American School 
Gricignano. You can contact her on (+39) 081 721 3405 or email 
Emma.Long105@mod.gov.uk for up to date information. (this email address will change in 
September 2021)

SHOPPING

There are often well stocked corner shops near Bristish Forces SP accommodation. 
Bigger supermarkets are a short drive away: Dodeca in Varcaturo, Ipercoop in Quarto, 
Deco in Lago Patria and Lidl in Giugliano in Campania. There are many more 
supermarkets, contact the HIVE for more information. There are also many greengrocers 
who sell seasonal fruit and vegetables in the area.
Shopping centres are a short drive away: Auchan and Ipercoop being the closest, with 
perfume, jewellery, clothes, sport shops, etc. There in a Mcarthurglen outlet centre 30 
minutes away.

SPONSOR

On receipt of your assignment order, the XO will allocate you a sponsor before your move 
here. This sponsor should meet you on arrival, guide you to your house and show you the 
local area. They will help organise your ID passes as well as registrations for your vehicles 
and with the Health Centre. The CLOs and the HIVE are always happy to help with any 
further questions or information you need. Don’t hesitate to come and contact us. 

TELEVISION

SP and families living in SFA and SLA are entitled to a BFBS receiver, If there isn’t a 
receiver in the property, you can contact DIO and they will be able to assist you.
If the property does not have a dish or proper connectors to connect the receiver, it is the 
responsibility of the occupier to have one installed.  Maurizio Calcagni at the Families 
Center in the MWA building can help organise this.
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US NAVY SUPPORT SITES

The biggest American support site is located in Gricignano di Aversa and allows access to 
British military personnel and dependents on production of ID passes. It is a busy site, with 
a Navy Exchange, Commissary, food court, beauty and hairdressing salon, barber, gym, 
library, bowling alley, etc. This is also where the American primary, middle and high 
schools are located as well as a hospital (including ER department). 
There is another site by Capodichino Airport, which is has fewer shops but where you can 
leave you car for a few days if you fly somewhere.
SP/Entitled personnel need to use their NATO pass to gain access to the US Navy support 
sites.

VEHICLES

Vehicles must BY LAW be registered with the Motor Vehicle Registration Office (MVRO) 
which is located on the US Navy Support Site at Gricignano.Tel: 081-811-6876
Vehicles MUST also have at least Third Party Liability insurance cover provided by an 
Italian insurer.  This can be provided by Geico Insurance whose office can be found at the 
US Navy Support Site, Tel: Geico 081 811 6568. Unipol located next to the family centre 
and Clements – www.clements.com

A maximum of three vehicles may be registered at a singular time. All will be registered 
under the Allied Forces Italy (AFI) system and provided with Italian civilian plates. The 
primary vehicle will be free of road tax and issued with a privilege certificate to enable the 
purchase of tax-free fuel.  Additional vehicles will attract road tax which is based on vehicle 
size and age.

VISITOR ACCOMMODATION AND ACCESS

For information on visitor accommodation, contact the HIVE for details of local hotels. 
Entitled personnel may, as sponsors, apply for temporary access to the JFC base for 
visiting family and/or friends. Photo ID is required.

Visiting families/friends can in the same way be granted temporary access to the US Navy 
support sites with entitled SP acting as their sponsor. Photo required ID I is required.

WHAT’S ON

For all the latest “What’s On” information visit www.napleshiveblogspot.com
To receive regular updates, military discounts and news on events, you are encouraged to  
register your email address on the blog.
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