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Driving

DRIVING

It is illegal to cross German pedestrian crossings when the red pedestrian light is on. 
Offenders risk a fine and payment of all costs in the event of an accident. 
There is an environmental zone (Umweltzone) in some inner city centres. Only vehicles 
meeting specific exhaust emission standards are allowed to enter the zone and they must 
display their Umweltzone sticker in order to do so. You will receive your Umweltzone sticker 
from the VLO Registration and new number plates. 
If you wish to drive in Germany you must carry a valid driving license, insurance and vehicle 
documents with you in the vehicle at all times. You are also expected to carry a first aid kit, 
red warning triangle and a hi-vis vest for each occupant of the vehicle. If the vehicle does not 
belong to the driver, written permission from the registered owner may also be requested. 

The minimum age for driving a car in Germany is 18.

CYCLING

Whilst out and about in the towns of Germany you will notice that cycling is an extremely 
popular activity. You will also notice that there are dedicated cycle lanes, either for sole use 
by the cyclist or the pavement is divided for the pedestrian and the cyclist. Cyclists often ring 
their bell to warn you of their presence. It is advised when walking to keep off the cycle 
paths, and avoid cycling down the wrong way down a road/path as the police will stop you 
and fine you. 
Getting caught cycling whilst under the influence of alcohol has serious implications in 
Germany. Not only can German authorities confiscate your driving licence, they may also 
order an MPA (Medical-Psychological Assessment). If you fail to pass the MPA, the 
authorities will automatically revoke your licence.



Public Transport

BUSES, TRAMS AND LOCAL TRAINS (DING – SWU)

Ulm und Neu-Ulm have a very well developed public transportation system. 
The SWU (Stadtwerke Ulm; the company running the municipal bus and tram 
lines), several companies from the region and the Deutsche Bahn (German 
Rail) have joined their services to form the DING (Donau-Iller-
Nahverkehrsverbund-GmbH). Within the DING area, which reaches out almost 
50 km into the surroundings of Ulm, you may use different companies and 
means of transportation with the same ticket. The DING area is divided into 
several zones (Waben). The price of a ticket depends on the number of zones 
you will cross. The whole city area of Ulm and Neu-Ulm forms one zone (Wabe
10/20) with standard prices.

There are also night buses in Ulm, which operate during the nights before 
Saturdays and Sundays as well as before bank holidays. These night buses 
are free of charge for students of Ulm University, Ulm University of Applied 
Sciences and the University of Applied Sciences Neu-Ulm.

Routes, tickets and fares for the entire DING area (only in German!)

Timetables, routes and maps for Ulm und Neu-Ulm, incl. night buses (only in 
German!)

Single ticket: within the city area of Ulm/Neu-Ulm or one zone (Wabe). If you 
want to go to other destinations, check the zone map or refer to the ID number 
(on a list at the DING ticket machine) of the place you want to go to.
Day ticket: for one person or group of up to five people for the city area of 
Ulm/Neu-Ulm. Single day tickets are valid the whole day, group tickets are 
valid from 8.30 a.m. on weekdays and on the whole day on weekends/bank 
holidays.
Weekly ticket and monthly ticket are available for different numbers of zones 
and are valid until 12 p.m. on the first working day of the following week or 
month. They are transferable.
You are advised to have a valid ticket before you enter a bus or a train. You 
can buy your ticket from a ticket machine near the bus stop or the train 
station or from the bus driver. There are also some ticket machines on the 
tram. Travelling without a valid ticket in the DING area will result in a fine of up 
to € 60.00.
The current rates for single, day, weekly and monthly tickets can be found 
here (only in German!).



White Fleet Vehicles

WHITE FLEET VEHICLES

The NSE also has a few White Fleet vehicles which can be booked through the 
HNLO for work related duties. 
To book a vehicle from the White fleet a Transport Request needs to be filled in 
and supporting documents need to be issued with it.
• To get an FMT 600 issued the following documents need to be issued to the 

HNLO 
• FMT 103 – Certificate signed by individual on bottom left line. It will need to be 

stamped with an EJSU stamp.
• Copy of driving status and endorsement from DVLA 

(https://www.gov.uk/view-driving-licence)
• Copy of FMT 102 (if you would like to use you own car for Duty journeys) 
• Copy of driving licence front and back
• Copy of Matrix test (European + UK)



Vehicles Licensing Office

VEHICLE LICENSING OFFICE (VLO)

The VLO Car Registration Process may at first glance appear complex, but the 
process is relatively straightforward and the HNLO in the EJSU Ulm 
(Nadine.Buhler100@mod.gov.uk: Tel. + 49 731 388 590 15) is ready to assist you 
through the process. 
Additionally, full instructions are available on the GEO VLO webpage 
http://bfgnet.de/advice/vlo/. The pertinent points are summarised below as well as a 
handy guide to help which contains all the relevant links to the required documents. 

EJSU Ulm Germany – Initial VLO Vehicle Registration Guide

Before you arrive in Germany

Read the information on BFGNet https://bfgnet.de/vlo/initial-vehicle-registration.html

Apply for Special 

Import Licence 

BFG Form 60

Special Import 

Licence issued

BFG Form 80

Complete 

Matrix Tests

See VLO 

charges



Vehicles Licensing Office

On arrival

Documents required:

 Insurance showing Chassis Number 

 Special Import Licence (VLO Form 80)

 Proof of Ownership (Vehicle Log Book or Allocation Certificate and Certificate of 

Conformity (CoC) 

 BFG Roadworthiness Inspection Report (if completed)*

 Lighting test pass certificate (if completed)

 Proof of VLO Charge/No Charge Certificate

* If you hold an in-date MOT/TüV certificate, you can still VLO register your car. You will then 

have 45 days from initial registration to complete the test, or the expiry date of your MOT/TüV

certificate, whichever is the earliest.

Complete 

BFG Form 20

Complete TüV 

(Veh > 3yrs old)

Set up VLO 

Insurance

After Registration

Complete Light 

Test within 45 days          

(Veh < 3yrs old)

Apply for ARAL 

Fuel Card



Vehicles Licensing Office

Winter tyres are a legal/insurance requirement in Germany and although they can be 
purchased in Germany, you may wish to purchase them in the UK prior to moving to 
Germany. These can be purchased in Ulm Tax-Free.
You are to complete the European Highway Code (Matrix) Test for both Europe, and 
the UK (2 separate tests). You will need to complete these tests then print and retain 
the certificates and show them to the EJSU staff on arrival to get your FMT 600. If you 
intend to drive through France, to the Eurotunnel, then it is advised you also complete 
the Matrix Test for France.

IMMEDIATELY PRIOR TO ARRIVAL

You will be required to obtain adequate insurance covering you for driving in 
Germany/Europe (This insurance will require you to use your Vehicle Identification 
Number (VIN) as your vehicle will change from its current registration plate to GEO 
(cover) plates, if required.
Prior to arrival in Ulm you are required to purchase an international driving permit 
(IDP) from the UK Post Office. These can reclaimed back via JPA. 

ON ARRIVAL

You will be required (if the vehicle is more than 3 years old) to obtain a German TÜV 
(equivalent of a UK MOT) roadworthiness certificate which is valid for 2 years. 
However, the requirement for a TÜV is replaced by a lighting check if the vehicle is 
less than 3 years old. NB. For both the inspections your vehicle is required to have 
acceptable headlights; fitted or flat beam. Below are the contact details for the two 
nearest TÜV station test centres who will provide the certificates accepted by HQ 
GEO VLO.

TÜV Süd Service-Center Neu-Ulm, Zeppelinstr. 6, Tel. +49 731 978040

TÜV Süd Servicecenter Böfingen, Eberhard-Finckh-Str. 25, 89075 Ulm, Tel. +49 
731 1757 9331

Once you hold adequate insurance and the necessary vehicle check paperwork, you 
can then with the assistance of the HNLO submit the VLO Form 20 which will require 
you to provide in addition to the Vehicle check certificate your VLO Form 80 and Proof 
of Ownership (Log Bog/V5).
Upon completion of the above, and after a period of approximately 2 weeks, your 
Registration Certificate (VLO F73), your number plates and Umweltzone sticker will 
arrive in the local office. You have to pay a fee of €20 for the number plates (which 
can be paid via bank transfer to GEO/Ramstein) and they should be immediately fitted 
to your car(s).



ARAL FUEL CARD

On receipt of the notification of registered number plate you will be able 
to log on to BFGNet to register for your ARAL Fuel Card(s) which will 
enable you to purchase Tax Free fuel at participating ARAL garages. 
When your card arrives, it will be ‘Car Specific’ and will include details of 
the registered number plate and your name and that of your partner (as 
required). It will automatically be updated with your monthly ‘Entitlement’ 
(depending on the cc this ‘entitlement’ varies but the normal amount is 
300 litres per month). Note that this entitlement cannot be carried over; it 
resets on the 1st of the month. The fuel card can only be used in 
Germany (at participating garages) and full details on its use and FAQ’s 
are available at: http://bfgnet.de/advice/fuelcard/q-and-a.html.
You will be asked to pay the fee of €50 when you collect the card. The 
fee can be paid via bank transfer to GEO/Ramstein.

The charge will be raised for:
Cards produced for applications submitted on or after 1 Jan 2018.
Replacements for lost cards.
Replacements for destroyed or damaged cards.
There will be no charge for:
Cards requiring a name change as a result of marriage.
Stolen cards, so long as the applicant can produce a crime incident 
number generated by the RMP or Civilian Police.
Any other requests for a no charge replacement card are to be referred to 
OC VLO, HQ GEO for consideration.
It has been estimated that even for a small car you will only need to refill 
twice before the card has in effect paid for itself.

Fuel Card



WINTER TYRES

German law now requires that winter tyres (marked with a snowflake) 
or Mud & Snow tyres (marked “M&S”, “M+S” or “M.S”) must be fitted 
when the vehicle is used in certain winter/adverse weather conditions, 
such as black ice; snow; slush; icy roads. 

Unlike other countries, in Germany there is no specified period of time 
when winter/M+S tyres have to be fitted. Usually from 1st November 
until Easter is a safe way to not be caught out.
Personnel should seek the advice of their vehicle manufacturer as to 
the correct tyre specification for use on their vehicle.
The penalties for not having winter tyres fitted are €40 if stopped and 
checked, and €80 if the lack of suitable tyres causes an obstruction to 
other traffic.

ACCIDENTS

If you find yourself involved in any type of road traffic incident, you may 
find that the local police and insurers hold you responsible if the 
appropriate tyres are NOT fitted. You can get further advice on this 
from the NSE admin assistant.

Winter Tyres



PURCHASING WINTER TYRES

If and when you choose to purchase winter tyres please consider the tax 
free opportunities. We can highly recommend:

A.T.U. Ulm - Jägerstraße 14, 89081 Ulm, Tel. +49 731 9387667, 
https://www.atu.de/filialen/298-
ulm/?utm_source=G&utm_medium=cooperation&utm_campaign=go
ogle

A.T.U. Neu-Ulm - Wegenerstrasse 11, 89231 Neu-Ulm, Tel. +49 731 
9806221, 

https://www.atu.de/filialen/67-
neuulm/?utm_source=G&utm_medium=cooperation&utm_campaign
=google

Premio Reifen + Autoservice, G&H Reifen und Autoservice GmbH -
Leibnizstr. 12, 89231 Neu-Ulm, Tel. +49 731 9773738, 

https://neu-
ulm.premio.de/?utm_source=google&utm_medium=organic&utm_ca
mpaign=mybusiness

You may want to consider purchasing “four season” tyres which will cover 
you all year. If your vehicle is recently new, these tyres may already be 
fitted, so consult your car manual or confirm with the car dealership.

For the most up to date information please go to: www.bfgnet.de and 
remember, the HNLO in the EJSU Ulm office (+49 (0) 731 388 590 15 or 
Nadine.Buhler100@mod.gov.uk) is there to help you.

Winter Tyres



TAX FREE CAR SALES

Each entitled person is permitted to register only one New Tax Free 
Vehicle within any one year period (i.e. if a New tax-free vehicle is 
registered on 01 Jan in one year, the entitled person will not be able to 
register a further new tax-free vehicle until 01 Jan the following year.

In addition to one tax-free vehicle, one new tax-free motorcycle/quad 
bike, moped or bicycle with auxiliary motor, may be registered within 
any one-year period. However, only one vehicle per ‘Entitled Person’ 
per year can be exported to the UK free of tax.

When discussing financial details, ensure you ask about the “buy 
back” policy on the vehicle. This may help you decide on which vehicle 
to purchase.

Please consider that this issue is subject to Brexit.

Tax Free Car Sales



Company Address Telephone

Number

Email Address Website Address

Forces Cars

Direct

Forces Cars

Direct

Building 2

Alumina

Court

Tritton

Road,

Lincoln

LN6 7QY

01522 814010

or

0845 080 1800

info@forcescarsdirect.com www.forcescarsdirect.com

EMC

Forces Cars

Cavandish

Bridge

Easbourne

BN21 3SE

01323 739675 UK

08001 827 633

(Germany)

taxfree.enquiry@emctaxfree.co

m

www.emctaxfree.com

Griffin Henfield

Business

park

Shoreham

Road

Henfield

BN5 9SL

01273 575 000

(UK)

08001 800 560

(Germany)

www.griffintaxfree.com

SUGGESTED COMPANIES FOR TAX FREE CAR SALES

Tax Free Car Sales



CAR INSURANCE

On arrival, in order to register your vehicle, you are to 
provide proof of insurance (GEO recognised), British 
Green Card or insurance policy with schedule and 
current renewal receipt or cover note.  Or German 
Double White Card stamped and signed by the 
insurance broker. 

All insurance documentation must have either a BFPO 
or SFA address as all insurance must be valid for 
residency in Germany.

Consider car insurance requirements for Germany and 
Europe. There are only a limited number of UK 
companies who will cover overseas military personnel 
and that are acceptable to the GEO VLO (e.g. Forces 
Finance, Culpecks, O’Girke and TFI).  All German 
Insurance companies are accepted.

You may find that your insurance premium will be 
significantly higher compared to your UK insurance. 
Whoever you choose for your car insurance you MUST 
ensure they are GEO recognised as this may the hinder 
the registration process if they are not.

Car Insurance
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