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NATO HQ

The NATO Headquarters, in Brussels, Belgium is situated in Evere, a suburb about 
9kms north east of Brussels close to Brussels International Airport. The NATO HQ 
is located on Boulevard Leopold III, B-1110 Brussels. Personnel assigned to UK
Delegation or the International Military Staff (IMS) work in this building.

On your first day you will need to proceed to the Main Entrance to be escorted into
the Headquarters. You will require your passport; service ID card and a copy of 
your NATO Security Clearance to ensure you are issued your NATO security pass. 
On arrival to NATO HQ you will need to visit the pass office to collect a NATO
permanent ‘NP’ pass (blue) and if applicable a NATO families ‘NF’ pass (green) –
the application should have been completed as part of your pre-arrivals
documentation. 

Driving to NATO HQ 

On your first visit you will be directed by the security guard to the Visitor’s Car Park 
at the front of NATO. Once you receive your NATO security pass you will also 
receive a car pass which will enable you to pass through the security barriers and 
use the NATO HQ car parks which are all colour coded zones. UKDEL parking 
spaces are marked and are in the first few rows of the RHS car park (just behind 
the bike shed). 



Public Transport to NATO HQ 

NATO HQ is located between Brussels Airport and the city centre. The two bus 
companies in Brussels (MIVB/STIB and De Lijn) both run services which connect to 
NATO HQ.

MIVB/STIB: 

Bus no. 12, the Airport Express, runs between Place du Luxembourg, Schumann, 
NATO (stop: Bourget) and Zaventem Airport. 

Bus no. 21, replaces 12 after 2000 hours and weekends. Bus no. 65, Bourget runs 
between Gare Centrale, Madou, and NATO HQ (Bourget).

Bus no. 80, Place Luxembourg, Merode, Bordet (train station) and NATO HQ (stop 
Middleweg)

Tram 62 runs from Cimetiere De Jette to Eurocontrol via NATO HQ (stop Bourget). 
Tram 55 runs from Gare du Nord, Rogier (Brussels Centre) to Da Vinci which is a 
five-minute walk from NATO HQ.

De Lijn: 
Bus nos 272 and 471 connects Gare du Nord to the airport (stop Haren Bourget for 
NATO)

Bus nos 270 and 271 connects Gare du Nord and NATO HQ (stop Middleweg)

It is much cheaper to purchase a MOBIB (reusable) pass for €5 at a metro station 
and top up at a machine or station rather than pay on the bus or tram, 10 trips 
(jumps) cost €14. You must validate your ticket on the bus or tram; there are hefty 
fines if you are caught without a validated ticket.

The use of the MOBIB card is MIVB/STIB for network only. For De Lijn buses you 
can purchase tickets on board or at a kiosk.
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EMBASSY OFFICES/EEAS OFFICES 

The UK Permanent Representation to the EU (known as UKREP EU) and the EU 
Military Staff are in the Schuman quarter of Brussels approx. 4 kms NE from the 
centre of Brussels. As is the case for NATO HQ on your first day you will require a 
valid passport and Service ID. Driving a car into the Schuman quarter is not 
advised as parking is extremely restricted. Personnel who are assigned to UKREP 
should contact their sponsor regarding best mode of transport. 
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Travel on Assignment

All personnel intending to travel to Belgium under private arrangements are 
required to complete the following actions, if applicable, prior to travelling:

• For travel to Belgium from outside UK/NWE1 : An application for travel under the 
Privately Arranged Passage (PAP) scheme should be completed and authorised by 
Unit HR Staff. Where the method of travel on assignment is private car, only 1 
vehicle may be claimed for, regardless of the number of vehicles taken. JPS 752 
Chapter 4 Section 8. 

• For travel to Belgium from UK/NWE1 : Personnel travelling on assignment to 
Belgium from the UK or within NWE are permitted to claim a refund of the 
ferry/tunnel costs, if applicable as well as MMA for up to 2 vehicles. Ferry 
crossings/Channel Tunnel crossing should be booked centrally via Unit HR staff. 
JSP 752 Chapter 4 Section 11.

To obtain Belgian ID Card and Belgian Car Number Plates you will need to contact 
the appropriate personnel in accordance to the department you will be working in:

UKREP/Embassy: Alvine Mbonge: 0032 (0)2287 8276 
UKDEL: Andre Vertommen: 0032 (0)2707 7509 – 0032 (0)473900069
IMS: Alex Vandevelde: 0032 (0)2707 5378 
CMC: Alex Vandevelde: 0032 (0)2707 5378 

Protocol ID
It is a legal requirement for dependants to have a protocol ID if they are not here 
under Diplomatic terms. This is proof of legal residence within Belgium. It should be 
noted these cards expire on the end of tour date, and a new card must be applied 
for should there be changes to this date. In addition to this, children’s cards will 
expire on their 1st, 3rd and 5th birthday and a new photo must be taken at the time 
of application for the new card. The process to obtain a card is carried out during 
your in-processing and they can take up to 2 months to arrive.



ID Cards

All military personnel, entitled civilians and dependants must carry an ID card, 
those here on with a Diplomatic Status must carry their passports.
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