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CLO Update 

 

As I write this we are all bathed in sunshine, in the middle of the holiday 

period, children are home from school and we are enjoying some down time.  

If, like me, you are off on your holiday travels please remember the advice 

given in the July townhall and make sure you have appropriate travel 

insurance if going out of the country and are fully up to date on all the covid 

regulations for where you are travelling to.  With the relaxation of covid rules 

we have recently had successful swimming lake trips and hopefully all 

members of the community are now getting to know each other. 

If you are thinking of travelling this summer the reopen EU app and website is 

a great way to stay atop of the covid rules for different countries. 

 

There is a new feedback form for tourist information and things to do sharing.  

Please see here to complete and help share information within the 

community. 

 

The NSE is staffed throughout the holiday period, although there will be 

periods where staff are off on leave so please use the multiuser emails NSE or 

CLO if your enquiry is urgent. 

 

Have a relaxing August 

Sarah 

 

https://reopen.europa.eu/en
https://www.ejsu.net/ulm-things-to-do/
mailto:EJSU-Ulm-NSE-Mailbox@mod.gov
mailto:EJSU-Ulm-CLO-Mailbox@mod.gov


NSE Ulm Office Hours 

Mon—Thur 0830—1200   1230—1700 

          Fri  0830—1200   1230—1500 

CLO Hours 

Mon—Thur  0900—1300 

Useful Numbers 

UK NSE Office +49 73138859015 

DIO +49 8322606620 

Healix +44 2084817800 

EJSU Welfare 

Officer (24/7) 

+32 478970280 

European Duty 

Field Officer 

+32 472782251 

Upcoming Holidays 

 

30 Aug—August Bank 

holiday 

05 Sep—Labour Day 

 

Blue—German Holiday 

Red—UK, US, NATO holiday 

Black—Bridge days 

 

 

This month we welcome : 

Capt Jones and his wife Grace 

Lt Col Oakes’ family who are finally joining him 

News from the HNLO 

Local summer events can be found here   

Highly recommendable is the event “Storm the 

castle” at the Wilhelmsburg, Ulm Wine Festival 

and the concerts in the Glacis park. 

Highly recommendable is Sealife Seaworld in 

Konstanz at Lake Constance or visit a 

Landesgartenschau + horticultural show  in 

Überlingen, Lindau, Eppingen und Ingolstadt 

which take place over the summertime.  

For Ingolstadt , Lindau or Bodensee 

Have a great summer 

 

Nadine 

Latest publications 

RAF Thinking Out Loud is available here 

AFF Army & You is available here 

Spouses WhatsApp Group 

There is a spouses 

WhatsApp group, for shar-

ing information and get to-

gethers.  If you wish to be 

part of this group please 

email the CLO your phone 

number 

https://tourismus.ulm.de/en/
https://ingolstadt2020.de/
https://www.lindau2021.de/
https://www.ueberlingen2020.de/de/
https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/06/Thinking-Out-Loud-V3-RAF-MHN.pdf
https://armyandyou.co.uk/
mailto:EJSU-Ulm-CLO-Mailbox@mod.gov


 

 

 

 

    

Did You Know about EJSU Net ? 

The website is there to support service personnel, civilians and their families serving with NATO, The 

EU and Elsewhere in Europe and Turkey.  

There you will find an abundance of information relevant to your posting. 

Click Here 

For information on welfare and support Click Here 

Sunflower Challenge 

 

The EJSU Sunflower Challenge continues to grow from strength to strength as do the 

sunflowers across the EJSU locations. Last month SHAPE created a very impressive dis-

play board to show the leaders with Ramstein topping the board with 64cm. Whilst 

some of our sunflowers have succumbed to enthusiastic strimming and mowing, many 

are still fiercely fighting on! Thank you for all of the measurements that I have received, 

they have been passed on to SHAPE to be added to the leader board and I will update 

once I know where we are in the competition. The final measurements will be needed 

for Friday 6th August. Pop over, if you haven't already, to the Sunflower Challenge fb 

group to have a nosey at the other locations here 

https://www.ejsu.net/
https://www.ejsu.net/welfare/
https://aff.org.uk/
https://www.raf-ff.org.uk/
https://nff.org.uk/
https://www.facebook.com/groups/368659081160899


QR Codes For Electronic Proof of COVID Vaccinations 

German Apotheken (Pharmacists) are now the issuing QR codes for electronic proof of COVID vaccinations (as part 

of the EU COVID travel passport scheme).  

Ordinarily this facility is only available to German Nationals or German Residents (with residence cards) it has been 

confirmed by HN that eligibility can be extended to members of the Force with NATO SOFA status. 

 

Am I Eligible? 

 

Vaccinated in Germany using German supplied vaccine via German doctor – in possession of Yellow International 

Vaccination Pass 

Vaccinated in Germany using NHS supplied vaccine delivered by German doctor – in possession of Yellow Interna-

tional Vaccination Pass 

Vaccinated by DPHC personnel using NHS supplied vaccines – in possession of NHS vaccination card 

Vaccinated in UK prior to arrival in Germany - in possession of NHS vaccination card 

 

Will I be charged? 

Most Apotheke will not charge for the code. Some pharmacies do charge up to €18. Please check before re-

questing a code.  

 

On arrival at the Chemist you will need: 

• Your DPHC Letter giving details of when you were vaccinated 

 

• Photo ID (mil/Defence ID card and passport) or German residency card 

 

• A device with either Corona-Warn or CovPass Apps installed 

 

The pharmacist will check your details and then either give you a piece of paper with a QR code for you to scan or 

ask for your phone/device and scan the QR code on their terminal. 

 

Notes: 

1. The Official German App linked to the EU27 COVID Vaccination Passport Scheme is CovPass; if you are intending 

to travel out of Germany then this will be App you will be required to scan at Airports (or similar) and is guaran-

teed to be accepted outside of Germany. 

2. The Corona-Warn is primarily designed to be used as a Track and Trace/Warning App, however, is linked to the 

CovPass. It should work at airports etc but it is not guaranteed. 

3. Please note that if you have the NHS App Track and Trace App installed and working then it will stop the Corona-

Warn App from working (and vice versa) as both rely on Bluetooth connectivity. 

4. If the Pharmacist does not give you a piece of paper with the QR code on it for you to scan then use another 

device to take a picture of each of the QR codes you get for each vaccine displaying in your App. That way, if you 

lose/break/replace your phone then you can re-scan this picture with the new device and it will automatically add 

back in your vaccinations to you App. (Otherwise you will have to go back to the Chemist and get another QR 

code). 

 

iOS users who have an App store account registered to the UK will need to create a German account to download 

the specific German COVID-19 apps  

Please see here for further information 

https://sennelagerhivegermany.blogspot.com/2021/06/qr-codes-for-electronic-proof-of-covid.html


Information from EJSU Welfare 

 

A new tool has been launched by Childline and The Internet Watch 
Foundation (IWF), enables children and young people to report a nude image 
or video of themselves which has been shared online. The IWF can then take 
steps to remove it from the Internet. More information from the IWF can be 
found HERE and the Childline reporting tool, ‘Report Remove’, can be found 

HERE 

 
Kind rgds Chris Jones  

 
Mr C Jones I EWO I European Joint Support Unit I SHAPE I BFPO 26 

Tel Mil I 9205 423 8082 I Civ +32 (0)65 44 8082 I Mob +32 (0) 478 97 02 80 | 

Tel S4B: +44 3001 601 707 |   

Email: Christopher.Jones252@mod.gov.uk 

 
Armed Forces Domestic Abuse - Where to get help  MOD Domestic Abuse 
Booklet 

 
Nullius in verba 
 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iwf.org.uk%2Fnews%2Fnew-tool-empowers-children-and-young-people-stop-spread-nude-images-online&data=04%7C01%7CSarah.Taylor333%40mod.gov.uk%7Caeaefc8139a34d1efdb108d9445050d8%7Cbe7760ed59534
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.childline.org.uk%2Finfo-advice%2Fbullying-abuse-safety%2Fonline-mobile-safety%2Fremove-nude-image-shared-online%2F&data=04%7C01%7CSarah.Taylor333%40mod.gov.uk%7Caeaefc8139a34d1efdb108d94450
mailto:Christopher.Jones252@mod.gov.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Farmed-forces-domestic-abuse-where-to-get-help%2Farmed-forces-domestic-abuse-where-to-get-help&data=04%7C01%7CSarah.Taylor333%40mod.gov.uk%7Caeaefc8139a3
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F725400%2FDomestic_Abuse_MOD_booklet_Digital.pdf&data=04%7C01%7CSarah.Taylor333%40mod.gov.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F725400%2FDomestic_Abuse_MOD_booklet_Digital.pdf&data=04%7C01%7CSarah.Taylor333%40mod.gov.uk


Order by Delivery on 

18 Aug 25 Aug 

15 Sept 22 Sept 

13 Oct 20 Oct 

10 Nov 17 Nov 

8 Dec 15 Dec 

Ulm delivery times between 1000—1100 

Can you Help ? 

Have you been on a great day out ? Do you have a              

favourite takeaway? Do you have a favourite vet or 

doctor? The CLO is always looking for suggestions 

to share with the community.  If you have 

collected a leaflet or have a suggestion please the 

email CLO or complete the tourist form here 

mailto:EJSU-Ulm-CLO-Mailbox@mod.gov
https://www.ejsu.net/ulm-things-to-do/

