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It’s been a busy week for us CLOs (more on that later), but we are also very excited 

about SHAPEfest, this weekend! We still have a steady stream of newcomers joining us 

every week, and we are keen to ensure everyone is aware of some of the nuances that 

an overseas posting can bring, particularly here at SHAPE, so for those that haven’t 

had the opportunity to experience one, here’s info about….  

A Town Hall gathering is an in-person opportunity to  

present questions to senior members of staff and raise 

any issues that you feel have an impact on life here. It is 

a rather formal briefing event aimed at serving personnel 

but spouses and families are all welcome to attend and 

ask questions in their own right (we just ask that if any 

children (or adults!) start to become a distraction to  

others, that they are given the opportunity for a breather 

in the foyer area). Questions can be raised at the event, 

however it is recommended to send in any questions  

prior to the Town Hall (by emailing them through to 

EJSU-NSE-CommunityHubMailbox@mod.gov.uk), as this 

gives those with the responsibility of answering the  

questions the opportunity to research the issue in depth 

and to be able to give you a well supported answer.  

 

EJSU-NSE-CommunityHubMailbox@mod.gov.uk 

     By 1200 on Tue 5th Oct 

 

The new SNR (Senior National Representative), Captain (RN) Richard Hutchings has scheduled 

a Town Hall for Friday 8th October, at 2pm in the cinema, and the DSACEUR (Deputy Supreme 

Allied Commander Europe), General Tim Radford, (the most senior ranking British Officer at 

SHAPE) will also be in attendance. We hope you will join us, even if it is just to meet some of 

the top dogs in person.  

Questions can cover a range of topics and some of the topics that have been raised at  

previous similar events include... 



What’s happening in September ... 

Fri 17th Space Jam | 5pm | Snake Eyes | 8pm | Shape Cinema 

Sat 18th SHAPEfest | 12pm - 2am 

Sun 19th 
Chapel Service | 9.30am | West chapel  

(and via Zoom ID 603 803 4287 Passcode Hope123) 

Mon 20th Bumps to Babies | 11am | Shape House 

Tues 21st Active Tots | 1pm | Shape House 

Thurs 23rd Deadline for Newsletter Quiz entries 

Fri 24th 
Early Years | 10am | Shape House 

Paw Patrol | 5pm | Cry Macho | 8pm | Shape Cinema 

Sat 25th Shang-Chi | 5pm | Reminiscence | 8pm | Shape Cinema 

Mon 27th Bumps to Babies | 11am | Shape House 

Tues 28th Active Tots | 1pm | Shape House 

Wed 29th 
Deadline for next Newsletter submissions  

(inc your SHAPEfest photos) 

Be aware that the local police are to increase checks on the RN 56 or  

Route d’Ath in Jurbise through to September 22.  



Book club  

Families Worship Questionnaire 

 

The British Chaplaincy team are considering alternative worship styles, in 

particular those aimed at families. We would like to know your thoughts on 

family friendly worship options that appeal to you and your family. The 

link below takes you to a short questionnaire which is principally aimed at 

the British Community here at SHAPE, but our other communities here are 

also very welcome to respond.  

We would really value a few minutes of your time to help guide what we 

consider offering.  

 

Please go to https://www.surveymonkey.com/r/NW58MY6 and complete the 

survey by Sunday 3rd October  

 

Thank you for your time and may God’s blessing be upon you and your 

loved ones. 

 

Let everything that has breath praise the Lord. 

         Psalm 150:6  

Next Book Club 

12th October 2021 
Book: The Midnight Library by Matt Haig 

For those that like to be prepared, the following book club will be held on         

9th November and the book will be The Picture of Dorian Gray by Oscar Wilde 

This new book has been shortlisted for the British book Awards fiction 

book of the year 2021 and has received many fantastic reviews.  

Jodi Picoult has described it as ‘a beautiful fable, an It’s-a-wonderful-

life for the modern age - impossibly timely when we are all stuck in a 

world we wish could be different.’ 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2FNW58MY6&data=04%7C01%7Cjennifer.crawley105%40mod.gov.uk%7C26f623c151e44ae7655808d97b543412%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C1%7C637676423837802032%7CUnknown%7


 

Personnel working within NATO HQ, SHAPE and from all Services are welcome - The event caters 
for beginners to more skilled Skiers and Boarders, with lessons, coaching and opportunity to     
compete at an appropriate and fun level.   

Follow the link here for further info.  

MODnet users can also find more information on the DIN  Ref 2021DIN10-022  

https://sway.office.com/tGaQ81ulyP9WxBVM?ref=email


 

EJSU Caseworker Assistant 
 

Full Time 

Closing Date: 22/9/21.  

For more info email: EJSU.JobInfo@proximus.be 

quoting Job reference 29/21. 

Casual Bus Escorts 
 

Ad hoc 

Closing Date: 24/9/21.  

For more info email: EJSU.JobInfo@proximus.be 

quoting Job reference 30/21. 

School Support Assistants  
 

Part time - 17.5hrs 

Closing Date: 01/10/21.  

For more info email: EJSU.JobInfo@proximus.be 

quoting Job reference 31/21. 

mailto:EJSU.JobInfo@proximus.be
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You may have thought we’ve been a bit absent from our regular 

activities this week, with good reason, as it has been the              

EJSU Community Liaison Officer conference held here at SHAPE.          

13 CLOs from all across Europe, (with a few extra joining us via 

videolink) from Stavanger in Norway to Ulm in Southern Germany, 

from Poggio in Italy to Torrejon in Spain and every other place 

covered by the European Joint Support Unit, all gathered for the 

first time since before the time of COVID. The vast majority of 

these CLOs have only been in post less than a year and have all 

been trying to reinvigorate their local communities during difficult 

times. It has been really encouraging to hear how everyone is ex-

periencing similar situations; from an understandable hesitancy from the community to interact, to diffi-

culties managing local restrictions, and the feedback from the conference has most definitely been a 

feeling of relief that each location is not on their own in juggling these issues.  

 

For us here in SHAPE, it has been an eye-opening experience to discover just how well supported we are 

here, with our own medical centre, school, community funds, and with an easier reach into EJSU         

supporting units that are based here.  Yet still, we come away from the conference armed with loads of 

useful information to help support this community; from extra allowances that can be claimed by those 

with younger children; to ways of ensuring the housing allocation process through DIO runs smoother; 

from what can be funded through public funds; to details of free courses run by BFBS  for those serving 

as well as dependants - Did you also know they can create a free radio advent to pro-

mote an event or a local group?  

 

The opportunity to network (for some, with shots at the B3s bar!) with others in a 

similar role has been invaluable, and we all look forward to working collabora-

tively over the coming year to support each other in our locations - look out for 

some more cross regional activities! We’re definitely keeping our fingers crossed 

we can persuade them to hold next year’s in Portugal though! 

Got photos from SHAPEFest? We’d love to feature them in this section next time—send any photos 

through to EJSU-NSE-CommunityHubMailbox@mod.gov.uk. Please make sure you have the permission to share the 

photo from everyone included in it.   



With thanks to Cis Spook, Host Nation Advisor 



1. What are the Community Hub Office opening times? 

2. What is the name of the recently appointed Senior Educational Psychologist who is offering 

sessions to parents about ’Getting Through Tough Times?’  

3. What does the Hive recommend as a rainy day option to do with children? 

4. Who might be receiving a letter with this header on, this month? 

5.  Where can you drop donations for the Community Bookshelf? 

Have a go at our Newsletter Quiz and email your answers to  
EJSU-NSE-CommunityHubMailbox@mod.gov.uk  

by Thursday 23rd September with the subject Quiz 2.  

Well done to Amalie Oversveen for sending in correct answers for the last Newsletter Quiz. 

Please come to the Community Hub Office to collect your prize.  

 

3 more Dairy milk bars up for grabs in this weeks’ newsletter.  

 

All you need to do is answer the questions based on the last newsletter, sent out on 3rd Sep-

tember (If you haven’t read it, it’s still available on EJSU.net/mons/ 

 

Send your answers to EJSU-NSE-CommunityHubMailbox@mod.gov.uk with the title ‘Quiz 2’. 

3 correct answers chosen at random will win a Dairy milk chocolate bar. (By entering, you are 

consenting to your name appearing in our newsletter should you win. If you do not wish to 

consent to this, please state this in your entry).  

mailto:EJSU-NSE-CommunityHubMailbox@mod.gov.uk


Understanding the families’ overseas experience  
  

AFF’s Understanding Overseas 2021 survey wants to find out about your recent        
experiences of overseas assignments as a family.  Whether you are Army, Navy or RAF, 
tell us whether you enjoyed the experience, what you found challenging and where you 

found the best support.   
   

All the information you provide will help our evidence gathering to ensure that overseas 
issues are highlighted to key decision makers.  

  
There have been some positive changes in the last few years, but we also know that 
there are some enduring issues. And we know that Service families based overseas 

have experienced significant challenges over the last 18 months.   
  

Thank you for your support 

Scan the QR code below or click here. 

 

https://www.surveymonkey.co.uk/r/affoverseas2021web








The GET FIT Together event are looking for  

volunteers to help make the event spectacular 

We are looking for race starters and timers 

Whatever you can offer, we’d love to hear from you.  

 

Contact CLO Jennie Crawley EJSU-NSE-

Communityhubmailbox@MOD.gov.uk to be put in touch 

with the organising team. 

mailto:EJSU-NSE-Communityhubmailbox@MOD.gov.uk
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Activities Status Information 

B3’s 1630-2200 Mon-Thu 

1530-2300 Fri 

  

Rendez-vous 

  

SHAPE Holiday 

0730-1630 Weekdays 

0900-1500 Saturdays 

0900-1300 

065-44-5220 

rendezvous@shapemwb.be 

iTaste @ SHAPE Club 1130-1430 Weekdays www.shape2day.com/community/lodging-
dining/shape-club 

Pizza Bowl – Bar/Lanes 1130-2100 Mon-Thu 

1130-2200 Fri 

1200-2200 Sat 

065-44-5696 

admin.pizzabowl@shapemwb.be 

Pizza Bowl – Snack bar 1130-1400 Mon - Pizza only 

1500-2000 Mon - Full kitchen 

1130-2000 Tue-Fri 

1200-2000 Sat 

065-44-5697 

admin.pizzabowl@shapemwb.be 

Silver Spoon 0730-1400 Weekdays 

0815-1530 Bar 

065-44-3323 

silverspoon@shapemwb.be 

Main Gym &  Annex 0600-2100 Mon-Thu 

0600-1930 Fri 

0830-1300 Sat-Sun 

  

  

  

065-44-5325 

  

  

Check SHAPE2Day  for schedule 

Pool:      Lane Swim 

  

  

Family & Lane Swim 

0630-0800 Mon-Fri 

1130-1315 Mon-Fri 

  

1730-1900 Mon-Thu 

1700-1800 Fri 

0830-1230 Sat - Sun 

Performing Arts Centre 1530-1730 Tue-Thu 065-44-3312 

Rationed Items Store 

(RIS) 
1030-1800 Tue-Fri 

1000-1600 Sat 

065-44-5628 

ris@shapemwb.be 

Arts and Crafts: 0900-1400 Mon/Wed/Fri 

0900-1400 

artsandcraftsshape@gmail.com 

Framing Mon-Wed only 

Outdoor Recreation 0900-1400 Mon-Wed-Fri 065-22-5246 

outdoor.recreation@outlook.com 

Library 1000-1700 Mon-Wed-Fri 065-44-5631 

  usarmy.shape.library@mail.mil 

Language Centre 0830-1600 Mon-Thu 065-44-4971 

languagecentre@shapemwb.be 

SHAPE Inn Open 065-44-4385 

shapeinn@shapemwb.be 

mailto:rendezvous@shapemwb.be
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Concessionaire Status Information 
  

Book Shop Open 

0730 – 1300 / 1400 – 1600 

Mon - Fri 

 

  

Carrefour Carrefour Market: Open 

0730-1900 Mon-Fri 

0730-1730 Sat 

0900-1300 Sun 

  

Selexion:  

0900-1900 Mon – Fri 

0900 – 1730 Sat 

065-32-8570 

info@market-shape.be 

  

Dry Cleaning Open 

1100-1800 Mon-Fri 

LAUNDRY: 24/7 

065-44-7058 

  

Flower Shop Open 

1000-1800 Tue-Fri 

1000-1300 Sat 

065-44-5623 

flowershop@skynet.be   

Insurance Meraini 1400-1630 Mon 

0930-1300 Mon-Wed-Thu 

1400-1630 Mon-Wed-Thu 

0930-1300 Fri 

065-44-5355 

FRa@assurteam.com 

shape@assurteam.com 

  

Barber Shop Bldg 102 Tue-Thu 1000-1700 

Fri 1000-1400 

065-44-5498 

By Appointment only 
  

Barber Shop Bldg 504 Tue-Fri 0930-1700 065-44-2614 

By Appointment only 
  

Beauty Shop Tue-Sat 0900-1700 065-44-5983 

By Appointment only 
  

SHAPE Optical OPEN 

1030 – 1600 Tue – Fri 

065-44-5621 

shapeoptical@yahoo.fr 
  

TOTAL FINA Shop: 
OPEN  
0830-1800 Mon – Fri 
1000-1500 Sat 

Garage: 

OPEN 

0830–1800 

Gas: Open 24/7 

  

065-32-8300 

  

  

autopneu@skynet.be 

  

AION OPEN 

1000–1500 Mon-Fri 

065-44-6789 
  

Follow us on Facebook: SHAPE Morale & Welfare Branch www.SHAPE2day.com   

mailto:info@market-shape.be
mailto:flowershop@skynet.be
mailto:FRa@assurteam.com
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Useful Links  
 
 

Welfare Team Contact Details 
 

 
 
 
 
 
 
 
 
 

Useful 
Contact De-

tails 
 
 
 
 
 
 

COVID-19 https://www.info-coronavirus.be/en/  

https://www.ejsu.net/covid-19/ 

Medical Info https://www.ejsu.net/health/medical-practices-shape-brussels/  

BFPO  https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/01/

SHAPE_Postal_Services.pdf  

Welfare https://www.ejsu.net/welfare/  

DIO https://www.ejsu.net/dio/  

Info on SHAPE https://www.shape2day.com/  

https://www.ejsu.net/mons/  

Shape Fitness Timetable  https://www.facebook.com/groups/SHAPEfitnesscentre/?ref=share  

Belgian News The Bulletin  

https://www.brusselstimes.com/  

Paul Mellor Padre (RAF) Paul.Mellor159@mod.gov.uk  

Nia Williams Padre (Army) Nia.Williams264@mod.gov.uk  

Chris Jones Welfare Officer Christopher.Jones252@mod.gov.uk  

Ann McKenzie Deputy Welfare Officer Annmarie.Mckenzie114@mod.gov.uk 

Lesley Mutch Safeguarding Manager Lesley.Mutch473@mod.gov.uk  

Rachel Lewis Notifying Authority / Cas Comp  Rachael.Lewis379@mod.gov.uk 

Debbie Fallaha Youth & Community Worker Deborah.Fallaha611@mod.gov.uk 

Jackie Wigglesworth Welfare Coordinator Jackie.Wigglesworth101@mod.gov.uk  

Medical Centre 0032 (0) 6544 58 24  

UKStratCom-DMS-DPHC-MON-Grp@mod.gov.uk 

Healix  0044 (0) 2084817800 

Dental Centre 0032 (0) 6544 58 78  

DIO Helpdesk DIOSDOS-ESG-HELPDESK@mod.gov.uk  

DIO Out of Hours 0032 (0) 475753850 

SHAPE Police 0032 (0) 65445379  
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