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Visa Requirements – Assignment to Italy

1.The Service Person does not need a Visa; SP will travel with Passport and NATO
Travel Order.

2.Spouse/children will need a Visa which will be issued by the Italian Consulate
in either London or Edinburgh. Once the application is processed the SP and family
members will be called forward to visit the Consulate to finalise the process.

3.The Visa application form may be downloaded through the link below. A separate
application is required for each family member. Each applicant will require a passport size
photo to accompany the application. This application must be accompanied by a NATO
Travel Order and an Attestato di Servizi Letter, to be requested through the UKNSE prior
to your appointment with the Embassy. Both the NATO TO and Letter will need to have
the SPs details first followed by all accompanying family members:

http://conslondra.esteri.it/resource/2013/11/60400_f_cons57Application_national_Visa.pdf

4.The Visa you are requesting is called the Mission/National Visa type D.

5.Certificates to have when requesting a Visa: marriage certificate/civil partnership
certificate. This should be in good condition or the Consulate will request that you provide
a new one issued within the last 6 months. You will also need birth certificates for each
applicant.

6.You must have proof of travel arrangements (Ferry/Air tickets).

7.The Visa should be free, as it is a form of courtesy between the 2 countries, but
there have been occasions where a charge of up to £144 has been made; costs can
be reclaimed through JPA.

8.Your Visa application will be handled by the VFS Centre, which charges a fee of
£14.00 per Visa. Please visit their website on www.vfsglobal.com/italy/uk. You will need to
book an appointment through this site. You will attend the appointment with all the
required documentation. The VISA and passports will be returned to the subjects by mail.

9.If the person applying for a Visa cannot reach or book an appointment through VFS,
they may email directly to visti.londra@esteri.it addressing the issue and requesting help
from the Visa Officer.

10.Once an appointment is arranged the Family are to visit the Consulate with all the
documentation listed above.

11.No fingerprints are needed.

12.The average time to complete the process is up to 4 weeks however, please note that
due to increased demand, the process can take longer. You are advised to start
the Visa process as early as is feasibly possible.



13.SP intending to have a stepchild accompany them on the assignment must be able to
provide legal advice, when applying for the VISA, confirming the absent parent has
authorised the child to move. This documentation must be apostilled along with the
child’s birth certificate. This is not required for those over the age of 18 who should be
simply be added to the NATO TO and Attestato di Servizio and confirmed that they are
dependants.

14.The SP and family members will be able to travel through other EU countries with
the Visa issued. No problems are expected when transiting through
France/Germany should you wish to drive to Italy.

15.Should the SP already be in Italy, an in-Mission parental consent for a Visa must be
completed by notarising the request through the UKNSE. Photocopies of both parents
giving the consent must be provided.

16.If a child is born after the SP has left the UK on the assignment, the SP will need to
confirm the kinship through an additional letter, attached to the NATO Travel Order
issued by the NSE.

Frequently asked questions:

•What do I do if my marriage certificate was issued more than 6 months ago? Please
request a new copy through your Registrar Office. Italian authorities in
Edinburgh will only accept a certificate issued within the last 6 months.

•What do I do if our marriage certificate is not in English? A certificate issued by a foreign
authority other than the UK, must be translated into English by a sworn translator.

•What do I do if the system will not allow me to book an appointment? Email
the Visa Section with a request for assistance. Be sure to provide the Visa Officer as
much information possible.

•What is their email address? The Italian Consulate General has set up a specific
inbox: visti.londra@esteri.it

•May I write in English? Yes, you can write in English.

•Do I need to address my questions to someone in particular? No, all Visa Officers are
linked to the same inbox and they will all be able to reply.

•Do my children need a Visa? All children need a Visa as a Visa is linked to an
individual’s passport.

•What do I do if my passport is only valid for a few more months prior to my travelling? A
passport should be in a good state (not torn or damaged) and valid for at least 6 months
before applying for a Visa. Please also check there are at least 2a empty pages on your
passport for the Visa.
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•Will I need photos? Yes, have passport-size photos with a white background and not older
than 6 months.

•Should I make photocopies before sending my request to the Consulate General. The
Italian Consulate General will not take photocopies. Please send original documents plus a
photocopy where required.

•What if I don’t have all my documents with me, shall I still send things ahead or shall I
wait? It is always best to send a request only when everything is ready. Please make a list
before submitting.

•How do I pay the VFS Centre fee? You may pay in cash, in person or by card in
Pounds Sterling only.

•How will I receive my passport back? Passports will be returned by post. Passports at the
VFS Centres can be either collected or posted.

On arrival in Italy:

•Please liaise with the UKNSE on arrival.

•Family members will have to apply for a Sojourners Permit.

•Each member requesting a Permit will need to bring: passport showing the Visa, letter by
the UKNSE, NATO Travel Order, 3 passport size photos for those who are over the age of
18 and 2 for those who are under the age of 18.

•The application is completed by the Carabinieri Office in the NSE Building (3rd Floor) who
will then take the paperwork to the Immigration Office Headquarter in Naples city centre.

•The family receives official notification of the completion of the application (30 days
roughly) by e-mail and will collect the Sojourners Permit from the above mentioned
Carabinieri Office on the 3rd floor of the NSE Building.
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