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Foreword 
By The DIO team Ramstein

Hello and welcome to the latest edition of the Ramstein Community Newsletter.

Since the freeze on assignments was lifted last year, it’s been a very busy time for DIO Ramstein. We’ve had the
absolute pleasure of welcoming incoming personnel and their families and bidding a fond farewell to those who have
been posted. 

We are a small team here, taking care of properties in Ramstein and Stuttgart. For many of you, DIO is your first port of
call when you are assigned. We completely understand that accommodation is an important factor when you are
relocated. It’s our job to make sure that the process of being allocated your new home for the next couple of years, is
as smooth as possible and to support you whilst you are accommodated here. Here is slightly different to the UK, we
operate on a ‘one in one out’ basis and we don’t have surplus housing stock. We can only make one offer of
accommodation and if new properties have to be sourced, this can take some time. What may happen is that the
service person only will be accommodated in a hotel until suitable accommodation is sourced.

Feedback from many of you is that the quality of accommodation is great and often a pleasant surprise when you first
see your new home. We are always delighted when we get to meet our new arrivals in person and find out how they are
settling in and adapting to their new environment.

For many of you coming from other bases, it can be quite a big change. Especially since there are so many new things
to come to terms with while living in Germany. All of our houses are rented locally from German Landlords and
therefore can be somewhat different from UK Service Quarters. The vast majority are less than 15 Years old or have
been renovated during that time. This means that German Landlords are responsible for maintenance and repairs for
which we have no control over them, as there are no set time limits within which repairs have to be completed. The
majority of our landlords are conscientious and maintain their properties to a very high standard, however, there may
be occasions when repairs may take some time due to circumstances beyond our control. 

As you know, we currently have staffing issues on our helpdesk. We are pleased to report that we have been able to
secure internal extra support to assist with our Helpdesk. We would be grateful if occupants could continue to report
all maintenance issues, including minor ones, by emailing the DIO Helpdesk directly on: DIO-RAMSTEIN-
HELPDESK@mod.gov.uk 

We apologise for the additional time it may take to address your requests and thank you for your understanding and
continued support. 

For more urgent matters, we have an emergency telephone, monitored during out-of-office hours
as well. The phone number is: +49 (0)173 538 3562, Check out our top tip in the Newsletter.



 

Thank you to Fiona McGowan for judging the CLO Halloween Poster
Competition. 

Congratulations to our winners:

Ralph Johnson-Nichols
Age 6

Jack Watson
Age 10

William Harding
Age 11

And well done to our runners up

L-R: Marnie Johnson-Nichols age 4, Evelyn Petrie age 4, Cameron Petrie age 4, Jessica Watson age 8, Lainey
Johnson-Nichols age 8

L-R: Finley Petrie age 6, Daniel Watson age 5, Ewan O'Neill

Finn O'Neill age 14



The Brit Bar

Ramstein

Winners Corner!

Congratulations to the adults: Ali
Martland (1st), David Bennett aka Benno

(2nd) and Jennifer Machin (3rd).
 

And to the kids: Matilda Martland (1st),
Lacey Kerr (2nd) and Olivia Machin (3rd).

You all looked fantastic! 

Halloween Party

https://www.facebook.com/TheBritBarRamstein


 
Due to Brexit there is a
limited supply of
Selection boxes and
advent calendars so get in
quick. When there gone,
there gone!

BRIT SHOP

 DIO TOP TIP SAF CASHIER

NOTICES
German homes are built to be energy efficient and
are well insulated. For this reason, regular ventilation
is very important. The role of ventilation in an
insulated home is to remove excess moisture and
humidity from the air. Without ventilation, the air in
the home can stagnate and not flow through it freely.
This means that the moisture in the air will be locked
in, which will cause condensation on windows and
other surfaces. Regular ventilation of indoors spaces
improves the quality of air in the home and helps to
stop mould from forming. It is recommended that you
open your windows twice a day for 10 minutes to
keep your home well ventilated, even during the
colder months. 

Exchange rates are:
€ 1 = $ 1.16

£1.00 = €1.19
 

On every Monday in the
Community House. Check out

the FB group.

https://fb.me/g/4oQKb6vTf/k11ogFq5




SSAFA Health Visitor 
Kerry Riley 
UK Medical Centre – CEP. 
Tel: 0032 6544 4643
UKStratCom-DMS-DPHC-
EJSU-CEPGrp@mod.gov.uk 

Healthy child programme

WELFARE – Protecting your Grey Matter
Knowing where to go for metal health
support and advice can be daunting.
Check out Protecting your Grey Matter
HERE for more info.

The British Army have joined the
other 2 Services and now offer the
Mindfulness App, free of charge.
However, it can only be
authenticated by use of the service
persons armymail.mod.uk email
address.  The link to assess
Headspace is:

Headspace for Work

Women’s Health –
https://www.nhs.uk/common-health-
questions/womens-health/

Men’s Health –
https://www.nhs.uk/common-health-
questions/mens-health/

Better Sleep – NHS Every Mind Matters –
Better Sleep

NHS Apps for Health and Wellbeing –
https://www.my-therappy.co.uk/

Mind – www.mind.org.uk – Committed to
improving mental health

COVID Communications Officer (CCO)
email: clo.ramstein@gmail.com 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/167998/Health_Child_Programme.pdf
https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/11/Protecting-Grey-Matter-Poster.pdf
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwork.headspace.com%2Fbritisharmy%2Fmember-enroll&data=04%7C01%7CAllen.Jennison448%40mod.gov.uk%7Cd55e5c01a05e45a989c608d99f603154%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637716057751389616%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dFjf7QF%2BXHKeCfrYRQ9JXVBQknxCCwIPmXVVeJmh9%2Bw%3D&reserved=0
https://www.nhs.uk/common-health-questions/womens-health/
https://www.nhs.uk/common-health-questions/mens-health/
https://www.nhs.uk/every-mind-matters/mental-health-issues/sleep/
https://www.my-therappy.co.uk/
https://www.mind.org.uk/


What a crazy but very fun weekend! The children's Halloween party at the Brit Bar was a HUGE
success. This was down to the efforts of Jenny McElhone and Anna Petrie. How you both had all
that energy for the amazing dance routines is beyond me. The place looked fab from the
decorating you did the night before with the help from the very creative Stacey Humphreys. On
behalf of all the British Community, thank you so much for organising such a fantastic party for
the kids......and the adults! Same again at Christmas? 😉.

On Saturday, I along with a lot of the British Community went to see Wonder Woman aka Simone
sing and perform at Big Emma's. I was totally blown away by her voice. I'm pleased to say that we
will all get to hear her again soon along with "The Ramming Steins". Watch this space!

 

Remembrance day is just around the corner. If you haven't got a Poppy already, you can buy one
from the NSE, BFPO office or the Brit Shop. More details on next weeks parade will follow in due
course.

Thank you to everyone who has paid for the Christmas Wreath. For those that haven't can you
please get to me as soon as possible. 

Have a wonderful weekend.

Laura x

CLO  News


