
Hello Ramstein, 

I just wanted to take this opportunity to introduce myself as I have recently joined Laura as a
CLO here in Ramstein. I’ve got big shoes to fill in taking over from Claire who has been amazing
the last few months. I officially started a couple of weeks ago after previously working in St
David’s School, however due to Covid restrictions/complications I am now just starting to find
my feet and get into the swing of things. 

My family and I arrived in March, coming from a very beautiful Lossiemouth. With us came our
three girls Romanie, Lacey and Grace and our cute little Lily dog. Before becoming a mum I
worked as a nanny for some glamorous families including the Saudi Royal Family! Being a
nanny was the most amazing job in the world but becoming a mum was even better. I stayed at
home to bring up my girls and its only now my youngest has started school I feel I’m ready to
get back into work. Becoming a CLO is a complete career change for me and I have a lot to learn
but I am excited to get stuck in and I look forward to the challenges ahead. After watching
Laura, Maxine and Claire hard at work since we arrived it gave me an appreciation of how
important a CLO is in a military community especially being overseas. 

I share your frustrations with the Covid restrictions meaning a lot of parties/Christmas
markets and travel plans being cancelled but there is still plenty to look forward to, starting
with a visit from the big man himself on Sunday, and early in the New Year there are already
plans for some great events to look forward to. Many of us have already got in the Christmas
spirit after taking part in the wreath making night which was a huge success, thank you
Geraldine, you were fab.  

I look forward to hopefully seeing you at the Christmas coffee morning on the 15th. 
On behalf of Laura and I, we would like to wish you all a very Merry Christmas and a Happy New
Year!
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Community Notices

December exchange
rates are:

£1           =             € 1.1907
€1           =             $ 1.13

Last session for 2021 on Monday 13th.
2G plus rules apply.

You must sign up no later than the
15th December
You do not have to share your
weight with us if you don’t want to,
you will only be cheating yourself if
you tell fibs! If you do this will be
strictly confidential!
Weigh yourself at home and just let
us know each Friday how many
pounds you have lost
€5 to enter – all money will go to the
winners (1st and 2nd)

Further info:

Mental Health Course
Changes to get you home
Christmas Security Newsletter
Latest DAN 17 guidance
Significant Covid Travel Changes
Medical Invoices and payments
MOD IT Carriage
BFPO Christmas postal dates

Click on  each of the following for more
information:

https://www.ejsu.net/2021/12/08/ramstein-mental-health-first-aid-course/
https://www.ejsu.net/2021/12/08/ramstein-changes-to-get-you-home-flights-from-january-2021/
https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/12/20211206-J2_News_Christmas.pdf
https://www.ejsu.net/2021/12/09/dan-18-v8-2-1/
https://www.ejsu.net/2021/12/07/ramstein-significant-covid-travel-changes/
https://www.ejsu.net/2021/12/03/ramstein-medical-invoice-payments/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ejsu.net%2F2021%2F12%2F02%2Fmod-it-equipment-carriage-authority%2F&data=04%7C01%7CLAURA.WATSON111%40mod.gov.uk%7C213ad97b13124d11376208d9b5a94c42%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637740560993737198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GIu9grVG9WmOPbFJyr3uhGkXQOJ3LvJ0BnrwftcQv28%3D&reserved=0
https://www.ejsu.net/2021/11/29/ramstein-bfpo-a-message-from-simone/


 

I am looking to organise a SAF community trip to Rome, Italy; for the Italy v
Scotland rugby match in the 2022 Six nations.

The basic itinerary is we would be leaving on Friday 11th March (flying from
Frankfurt), returning on Sunday 13th, with the match being on the 12th.

I have done rough costings and I anticipate for flights, accommodation and
match ticket it would be approx. E450pp, meaning that with the SAF discount
it would be around E225 personal contribution.

Clearly theses prices are subject to change and could change at time of
booking.  But I hope to keep the costs as low as possible, so more than likely
twin rooms and budget airlines!!!

To that end, if you are keen please let me know by COP 15th December, this
will enable me to try and get the best rates and secure tickets, hence the
short lead in time. If for some reason there is a limit on the tickets, seats on
flights etc. then it will be on a first come first served basis; but hopefully it
won’t come to that, but if it does, the first to respond will take priority.  This is
open to all entitled SAF members.

As always, any questions please let me know.

Shaun.KERR@ac.nato.int
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A message from WO

Shaun Kerr





A message from Mr Phil
Adams - DIO Estates
Manager
Seasonal Greetings to you all!

As the Estate Manager, I hope that the
upcoming Festive season will be as
enjoyable and relaxing as possible.
Please take a few moments out of your
busy schedules to read the following
notices:

As some residents may know, we are
very short-handed on the Works
Services Helpdesk and have been for a
while. There are people from other
locations monitoring the DIO Ramstein
Helpdesk e-mail account and we will do
our very best to get your problems
sorted as soon as possible. Please bear
in mind that Emergencies and Urgent
requests will take precedence. As we
and our Landlords rely on local
contractors, the COVID pandemic has
caused a huge amount of extra work to
the surviving Contractors causing mass
delays. Likewise the Pandemic affected
the Manufacturing sector in Germany,
many companies had to shut-down
during the worst of the Infection waves
and this has had a knock-on effect
across the entire Sector. There is a
general shortage of building materials
and many Contractors are still feeling
the pinch, so please have some patience
if repairs are not completed on-time as
the problem may lay a long-way down
the supply chain.

If you send a Works Service request email,
please do not send them to personal e-
mails, nor call personal mobiles. E-mail
requests should only be sent to the
Ramstein Helpdesk e-mail account (dio-
ramstein-helpdesk@mod.gov.uk) and
emergency out-of-hours calls should only
be made to the DIO Emergency Phone (0173
538 3562). This will ensure that your
requests will be sent to monitored accounts
and that your request will be actioned as
soon as possible. I am frequently out on the
road and cannot monitor my e-mails or
answer my phone all the time.

Another item to note is that despite there
having previously been an unofficial ‘Walk
away Move-Out clean’ at Ramstein, this has
now ceased. Personnel leaving DIO
Accommodation must either self-clean or
arrange for their properties to be cleaned
before move-out. The old legacy BFG
Contract which expired years ago now
cannot be used as there are no personnel to
administer it. DIO are also not permitted for
commercial or proprietary reasons to
recommend local cleaners. 

Finally, a reminder to please note that
during snowfall or on frosty/icy days,
pathways in front of houses must be
cleared and the pathways kept snow & Ice
free. This is a Federal Law and (thankfully)
nobody has ever fallen foul of it, due to the
diligence and responsibility of our
Occupants.

I genuinely and sincerely wish you all a
Happy Holiday season after this fairly
fraught year.

mailto:dio-ramstein-helpdesk@mod.gov.uk


Winter driving tips

Head over to EJSU.NET to
see Phil's top 10 driving

tips

• The official German traffic rule will request snow or all-season tyres with the
three peak mountain seal & the snow flake inside during the winter season.
• You should have the correct tyres for the correct weather situation.
• Most German motorists know the old rule of thumb for putting snow tires on the
vehicle: “from O to O,” which means “from October to Ostern (Easter).” It is
recommended that motorists make the change from regular tyres to snow tyres in
October and leave them on until Easter.
• Only snow tyres without spikes or studs are allowed in Germany. All tyres should
have at least 1.6 millimetres of tread depth, but for maximum safety, tires with less
than 4 millimetres should be replaced.
• Winter tyres offer better protection than all-season models, and it’s best if all
four tyres match. 
• If police catch motorists driving in winter conditions without winter tyres, the
motorist will have to pay a fine of €60 and will receive a point against their license.
• If involved in an accident or if found blocking traffic in icy conditions without
winter tyres, the fine increases to €120 with a point against the motorist’s license.
• In addition, some insurance companies may deny coverage to motorists driving
with summer tires on winter roads. 

https://www.ejsu.net/2021/12/07/ulm-winter-driving/


SSAFA Health Visitor 
Kerry Riley 
UK Medical Centre – CEP. 
Tel: 0032 6544 4643
UKStratCom-DMS-DPHC-
EJSU-CEPGrp@mod.gov.uk 

Healthy child programme

WELFARE – Protecting your Grey Matter
Knowing where to go for metal health
support and advice can be daunting.
Check out Protecting your Grey Matter
HERE for more info.

The British Army have joined the
other 2 Services and now offer the
Mindfulness App, free of charge.
However, it can only be
authenticated by use of the service
persons armymail.mod.uk email
address.  The link to assess
Headspace is:

Headspace for Work

Women’s Health –
https://www.nhs.uk/common-health-
questions/womens-health/

Men’s Health –
https://www.nhs.uk/common-health-
questions/mens-health/

Better Sleep – NHS Every Mind Matters –
Better Sleep

NHS Apps for Health and Wellbeing –
https://www.my-therappy.co.uk/

Mind – www.mind.org.uk – Committed to
improving mental health

COVID Communications Officer (CCO)
email: clo.ramstein@gmail.com 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/167998/Health_Child_Programme.pdf
https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/11/Protecting-Grey-Matter-Poster.pdf
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwork.headspace.com%2Fbritisharmy%2Fmember-enroll&data=04%7C01%7CAllen.Jennison448%40mod.gov.uk%7Cd55e5c01a05e45a989c608d99f603154%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637716057751389616%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dFjf7QF%2BXHKeCfrYRQ9JXVBQknxCCwIPmXVVeJmh9%2Bw%3D&reserved=0
https://www.nhs.uk/common-health-questions/womens-health/
https://www.nhs.uk/common-health-questions/mens-health/
https://www.nhs.uk/every-mind-matters/mental-health-issues/sleep/
https://www.my-therappy.co.uk/
https://www.mind.org.uk/


Merry Christmas!

With the majority of us now having our booster I'm pleased
to say that Stay and Play will go ahead on Monday and the
CLO Coffee morning on Wednesday (day may change due to
school play) BUT we must follow 2G plus rules. Please make
sure you bring proof with you as we will need to check.

Santa is coming this Sunday - see the schedule below!

Check out the beautiful creations made from the Christmas
Wreath night below. Thanks again Geraldine! xx

Laura & Nikki x


