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Healthcare Information

Please also read the Central European Practice Patient Information Leaflet 

which contains important and relevant information for all CEP locations.

This leaflet is designed to add local detail which may be useful as you arrive. If you 

are newly assigned you should also receive a panel list of known healthcare 

providers from Healix.

Your healthcare during this assignment will be delivered by Host Nation providers, 

with secondary care co-ordinated by Healix in conjunction with the Central 

European Practice. You may also be referred into NHS services where 

appropriate.

In the background the Central European Practice manages your NHS registration 

and records if you are fully registered. The CEP also conducts military 

occupational health clinics and can provide UK MoD clinical advice and support for 

our patients and to Healix.

Healix Healthline

+44 (0)2084 817800

healthline@healix.com

Central European Practice

+32 (0)6544 2280

SGDPHC-O-EJSU-CEP@mod.gov.uk

EJSU Areas - Medical Finance

SGDPHC-O-EJSU-Finance@mod.gov.uk
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CEP Telemedicine Support

You can reach the CEP on telephone or email. If you wish to discuss a local 

healthcare pathway, military occupational medicine, submit your bills or send the CEP 

a secure and confidential message both eConsult and video-consulting are also 

available.

Before use it is essential to highlight that the CEP is not set up to provide direct 

care as we have no referral or investigation rights in your location so this is not 

a replacement for your host nation providers..

Video-Consulting

Attend Anywhere is a video consulting site. If it is safe and appropriate the CEP staff 

can give you a time and send you a link to the secure online waiting room to speak 

with a clinician.

eConsult

eConsult allows you to describe your issue and attach pictures using secure 

software.

https://centraleuropean.webgp.com/

How to:

• Ignore pop up window saying 'looks like you are overseas' and continue

• Input a UK telephone number (not overseas). Use Defence Global Practice (DGP) 

phone number if required – 01543 434705

• Use a UK postcode (not BFPO). Use DGP postcode if required; WS14 9PY

• If you are diverted to 999/A&E/UTC/111 this is because you need a more urgent 

review and will need to use your local equivalent services

• Time zones are UK based at the moment, so you will need to convert these to local 

(the eConsult will have a UK time on it and not the local time)
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ACCESSING HEALTHCARE

In an Emergency - Call 112

Primary Healthcare

You are free to choose your own GP although the CEP is more likely to be able 

to maintain your records and arrange direct billing system with practices 

commonly used by the UK population It is advisable that you use an English-

speaking GP. The UK community at Torrejon use:

Dr Niko Mihic

The Health Centre

Sanchinarro Hospital (Room 305 Top Floor)

Calle de Oña, No 10

28050 Madrid

Tel: 91 756 78 95 (option 2 and ask for an English speaker)

Milenium Centro Médico Alcobendas - Sanitas Bupa Group

Boulevard Salvador Allende, 2

28108 Alcobendas

Opening: Monday - Friday: 8:00 - 20:30. 

Saturday: 9:00 - 13:45

T: 917 16 58 23

E: cmalcobendas@sanitas.es

or

Maria del Carmen Bellon Elipe

T: 685 96 92 37

E: mcbellon@sanitas.es

Contact by email first (to both) in English or Spanish, explain that you would 

like an appointment and have an agreement with Healix. They should get back 

to you within 15/20 minutes.

mailto:cmalcobendas@sanitas.es
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Out of Hours

If you require care that cannot wait until the next working day then attend the local 

accident and emergency department.

NB. If you attend A and E or are admitted to hospital unexpectedly call Healix

All emergencies will be treated at the Moraleja Hospital.

Sanita La Moraleja University Hospital

Francisco Pi y Margall Avenue, 81 28050, Madrid

T: 917 67 91 85 or 685 96 92 36

E: admisionhulm@sanitas.es

or

Ramón Cubillo

T: 685 96 92 36

E: rcubillo@sanitas.es

Hospital Hours - External consultations from Monday to Friday from 8:00 a.m. to 8:00 

p.m. - Laboratory: Monday to Friday 07:00 to 20:30.

Saturdays from 08:30 a.m. to 12:30 p.m. - Emergency and Hospitalization: 24 hours.
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Children

Children are entitled to be seen by a paediatrician whilst here in Madrid. These 

appointments are the same (primary care), as a generic GP appointment in the 

UK, as opposed to being classed as seen by a specialist. Healix do not have to 

preauthorise the initial appointment, just as they don't when you see a GP.

Below is a list of paediatricians that people have used here in Madrid (some points are 

more pertinent to those with babies/infants).

Dr Alfonso Canete

Unidad Médica Anglo Americana

Dr. Francisco Campillo Arias – Camisón

C/ Conde de Aranda, nº. 1, 1º izqd, 28001

T: 0034 91 435 18 23

www.unidadmedica.com/en/

Vaccines on the Madrid schedule are supplied by the clinic at zero cost, extras on the 

UK vaccination scheme such as Men B and Rotavirus are payable when ordering 

and then need reclaiming later through JPA.

Dr Rivera De Los Arcos

Calle de Colombia, 62

28016 Madrid

T: 913501533

Dr Rivera speaks excellent English and comes highly recommended with great clinical 

skills and attention to detail. But… Receptionists don't speak English In these 

instances please contact the HNLO, who will arrange an appointment.. Requires 

payment in cash then reclaim through JPA (consults Start at €120 with vaccines 

added on where applicable).

On street parking, not always in great supply.

Dra. Rebecca Ordovas

(No clinical address as house calls only)

WhatsApp - 676555376

www.drarebeccaordovas.com

Dra Rebecca Ordovas does house calls and video consults only. Payment is 

required at time of consult (cash or bank transfer/Bizum) and then reclaim through 

JPA. Consult fees online start €40 and house visits from €150 with additional 

siblings €50 a detailed report is sent after each visit.
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There are also Paediatricians that you can choose to see at HM Sanchinarro, Sanitas
Bupa Moraleja and Sanitas Bupa Alcobendas. Healix has direct payment agreement with 
these hospitals - but it's a hospital environment, so there is a chance you won't be seen 
by the same doctor every time

Antenatal and Post-Natal Care / Gynaecologist

Obstetricians/gynaecologist

Dra. Kamilla Hallier

International Women's Health Center

C/Serrano, 98, 28006 Madrid

appointments by arrangement only

T: 911 29 71 21/616 59 60 92

Email info@iwcm.com
www.iwhcm.com/en/the-health-centre/

Dra Kamilla Hallier has a natural approach to pregnancy and childbirth. She speaks 
fantastic English, her clinic is on Calle Serrano, easily accessible from La Moraleja
area - subterranean parking, garage directly underneath. Clinic also has pelvic floor 
physio (Irene), Osteopath and dedicated midwives who all speak 
English. Communication through WhatsApp/email/telephone and direct payment 
through Healix.

HM Nuevo Belen for antenatal tests and delivery. This hospital is dedicated 
Gynaecology, Obstetrics and Maternity facility and the natural birth suites are 
excellent.

Other English-speaking Gynaecologist/Obstetricians approved by Healix -

Dr. Marcos Órdenes González

Ruber Hospital

C/ La Masó, 38, 28034 Mirasierra

T: 0034 91 387 51 31

Dra Melia, (Secretary/PA – Virginia)

Hospital Ruber Internacional

C/ La Maso, 38 Mirasierra - 28034 Madrid

T: 913 87 - 51 72/ 51 73 / 51 74

Health

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.iwhcm.com%2Fen%2Fabout_us.html&data=04%7C01%7Chelen.warren100%40mod.gov.uk%7C500101dc4dbb49bcd21608d92b21e0f9%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C1%7C637588246784437835%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GGhs1rc8u9xzJNx%2FRnEmagmZk01wC2igDyrEqs3h5ew%3D&reserved=0
mailto:info@iwcm.com
http://www.iwhcm.com/en/the-health-centre/


Dr Ricardo Sainz de la Cuesta

Head of GYN/OBS Dept at Hospital Quiron

C/ Diego de Velazquez, 1, Pozuelo de Alarcon, Madrid, 28223

T: 902 15 10 16

GOP Gynecology & Obstetrics 914 52 19 69 Main

Dr Rodriguez-Mata

C/Conde de Penalver 62, 28006 Madrid

T: 914 02 61 95

Dra. Bárbara Rubio

Ruber Hospital International

C/ La Masó, 38, 28034 Mirasierra

T: 913 87 51 47

People have also used the wider HM network for Antenatal care (up to 20 weeks-ish) -

HM Monte Principe, HM Sanchinarro and the Polyclinico at Las Tablas. These are all 

organised through the International Department at HM Sanchinarro and as such have 

direct payment from Healix. But as with the Paediatricians you will most likely see 

different doctors at each point with differing levels of English, so will need the 

International Department translator there during your consultations/scans.
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Prescriptions

There is a cashless agreement with the local pharmacy at El Centro Commercial, 

El Encinar. Only prescription costs are covered, and any over the counter 

medicines will be at your own expense. You will need to take a Healthcare Provider 

letter which can be obtained from the HNLO on your arrival. This cashless 

agreement is only valid at this pharmacy, if you chose to take your prescription to a 
different one you will need to pay and claim the money back.

Individuals who pay at the point of collection for prescriptions can reclaim via JPA. 

In order to facilitate the Expense claim, the form should be completed and sent 

(with itemised receipts and a copy of the prescription) to the Central European 

Practice (CEP). They will then authorise the reimbursement for you to enter via 

JPA Expenses.

The email address for the CEP is: UKStratCom-DMS-DPHC-EJSU-CEPGrp@mod.gov.uk

Info: ‘Farmacia’ is Spanish for chemist. Your local Farmacia can be found easily 

using Google Maps (or any other internet map search). Please look for the 

Farmacia sign, usually lit up:

Please note that some only open during the normal working day. There are 

Farmacias that are open 24hrs in the case of out of hours treatment. These can be 

found by typing ‘Farmacias 24 horas cercade mi’ in your search engine. Farmacias 

usually take turns being open for 24 hours in any district.

Eye Tests 

For personnel located at Torrejon/Madrid to book an eye test, please contact the 

UK NSE. The HNLO will arrange for an eye test appointment at a local optician 

with an English-speaking optician. However, for dependants you will need to 

contact One HMG Healthline (Healix) for authorisation.

https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/04/DPHC-FIN07-1020-v2-JPA-Claim-Form-.doc
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Opticians

Opticalia
Av. Olimpica, 9, Alcobendas, 28108

Eye Doctors

Dr. Julio C. Bueso – Rodríguez
C/ Juan Bravo, nº. 25, 3b Dcha. 28006

T: 915 62 39 39
Unidad Médica Anglo – Americana

C/ Conde de Aranda, nº. 1, 1º izqd, 28001

T: 914 35 18 23

Orthopaedic Specialist – Foot Doctor – Secondary Care

Dr. José María Uriarte Centaño
C/ Maldonado, 50, 28006

T: 914 01 18 00 / 914 02 09 21

Physiotherapist – Secondary Care

Mrs. Callie Stewart
C/ José Ortega y Gasset, nº. 13, 2º d, 28006

T: 915 76 21 91

Counsellors / Psychologists – Secondary Care

Marcela Isgut
Unidad Médica Anglo – Americana

C/ Conde de Aranda, nº. 1, 1º izqd, 28001

T: 914 35 18 23

SINEWS Multilingual Therapy Institute
C/ Sagasta 8, 1º, 28004 Madrid

T: 911 02 06 10
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