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EJSU TORREJON COMMUNITY 

NEWSLETTER 
SUPPORTING BRITISH PERSONNEL, EJSU STAFF AND THEIR FAMILIES 

EJSU Madrid, CAOC Torrejon, BFPO 56 

EMAIL: MICHELLE.ROBINSON761@MOD.GOV.UK 

 

   

   

 

   

 

USEFUL TELEPHONE NUMBERS 

 

Head of Location (HOL) – 
Toni Moya 

672883624 

919 073 164 

JNCO NSE –  

Mark Solomons 

919 073 163 

Community Liaison Officer 
(CLO) – Michelle Robinson 

919 073 162 

Host Nation Liaison Officer 
(HNLO) – Cristina Atienza 

919 073 162 

644 652 346 

DIO Estates Manager –  

Lucia Lumbreras 

919 073 162 

681 045 359 

EJSU Area Welfare Officer – 
Chris Jones (Available 24/7) 

+32 478 970 280 

Healix - Health line +44 208 481 
7800 

Emergency Services 112 

If dialing from a UK number, remember to prefix with +34 

unless otherwise stated. 

 

 

“CLO Madrid Community Information” 

 

 

 

 

 

 

CLO INTRODUCTION 

 

Happy Easter! I hope you all have a lovely long 

weekend and the Easter bunny brings lots of goodies 

– even if he can’t get Cadburys over here!  

I have been collecting food and toiletries for 9 

Ukrainian families these last 2 weeks. I deliver the 

goods every Friday and if anyone would like to 

contribute, it would be greatly appreciated! 1-2 items 

off everyone would create a huge collection. 

 

In other news, we have an easter egg decorating 

competition against the rest of EJSU if anyone would 

like to get involved. You can paint a single egg or 

create a whole scene if you’re feeling adventurous! I 

need pictures of the entry and the 1Euro entry fee by 

the 11th April please! Time to get cracking 😉 

 

Shell 

CLO Working Hours 

Tuesday: 0930 - 1430 

Wednesday & Thursday: 0930-1500 

 

    

mailto:MICHELLE.ROBINSON761@MOD.GOV.UK
https://www.facebook.com/groups/873070780143900/
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COMMUNITY ACTIVITIES 
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DO YOU KNOW ABOUT EJSU NET? 

THE WEBSITE IS THERE TO SUPPORT SERVICE PERSONNEL, CIVILIANS AND THEIR FAMILIES 

SERVING WITH NATO, THE EU AND ELSEWHERE IN EUROPE AND TURKEY.  

THERE YOU WILL FIND AN ABUNDANCE OF INFORMATION RELEVANT TO YOUR POSTING. 

CLICK THIS LINK

GENERAL NOTICES 

 

EJSU Wide Easter Egg Competition 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Moving Back to the UK? 

Forces Families Jobs has over 14000 live job adverts for family members of currently serving UK military personnel.    

Apply for jobs and access employment and training opportunities with companies and organisations who are forces 
family friendly. You can use this website with confidence in knowing that employers have signed the Armed Forces 
Covenant or are able to demonstrate their commitment to the Armed Forces.  

 

 

http://www.ejsu.net/
https://www.forcesfamiliesjobs.co.uk/
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Joint Casualty and Compassionate Centre (JCC) 

All members of the service family should have the JCCC virtual contact card stored in their 

smart phone for those unforeseen emergencies. They can be contacted 24/7, and a service 

number can also be stored to save time and unnecessary stress. It is highly recommended 

that everyone is aware of JCCC and the service they provide. Download the contact card 

here. 

Depending on the circumstances, JCCC may pay for flights to anywhere in the world that 

you need to get to, but ONLY once you have contacted them, and they have categorised 

and approved. Claims will NOT be reimbursed if you fly without prior authorisation, so in any 

case of emergency, you MUST contact them first to avoid any delays. 

 

 

New Protocols When Separating 

 

 

 

 

 

 

 

 

BFBS Free Course for Spouses 

‘We understand that it can be difficult finding reliable work or build up professional skills, in between regular moves and 

deployments – and let’s not even start on the topic of finding childcare! 

Becoming a social media professional can help. Not only are social media skills very much in demand, but the role is also 

often one that allows you to work from anywhere.’ You can sign up here. 

 

 

 

 

 

 

 

 

https://www.gov.uk/guidance/joint-casualty-and-compassionate-centre-jccc
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1045850/JCCC.3.1.vcf
https://sms.bfbs.com/
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Parenting Puzzle Workshops 

Debbie Fallaha, the EJSU Youth & Community Worker, is offering the following programme of 4 online workshops for 

parents of pre-school children.  All enquiries should be emailed directly to Debbie (deborah.fallaha611@mod.gov.uk) and 

places will be allocated on a first come, first served basis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:deborah.fallaha611@mod.gov.uk
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BFPO Price Revision 

Royal Mail Group has announced changes to private BFPO mail tariffs from 4th April. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Spanish Driving Laws 

Below is a list of new traffic laws and rules which came into force 21st March. You can read more here. 

Driving while holding your mobile phone in your hand now results in the loss of six points from your driving licence, three 
more than previously. As for the fine, it’s still €200 as well as the loss of three points if the driver uses their mobile but 
doesn’t have it in their hand. 

https://www.thelocal.es/20220321/driving-in-spain-the-new-rules-and-fines-in-force-from-march-21st/


  APRIL 2022 

 

 

People under the age of 18 in Spain will not be allowed to drive or use an e-scooter or moped if they have drunk any 
alcohol at all.  

It is no longer possible to surpass the speed limit of carreteras convencionales (secondary roads) by up to 20km/h when 
overtaking other vehicles. Carreteras convencionales are high-capacity single-carriageway roads in Spain which are a 
step down from motorways (with lanes in both directions, with or without separating barriers). From March 21st 2022, 
anyone who surpasses the speed limit of a carretera convencional will be penalised and fined according to their excess of 
speed. 

Throwing objects on the road such as cigarette butts will carry a penalty of 6 points and a €200 to €500 fine, instead of the 
previous 4 points.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Webel App 

There is a new app where you can search and book for services in your area, such as 

cleaners, dog groomers, beauticians. If you don’t feel confident ringing companies in 

Spanish, this will be your new best friend! 
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Monthly Parent’s Forum 

 

 

 

 

 

 

 

 

 

 

 

 

Talking to Children About Ukraine 

EJSU have created a document about how to address the ongoing conflict in Ukraine with children and young people. I 

have attached it separately in the e-mail, if anyone would like it sending separately, please just ask! 

HNLO NOTICES 

Nil 

WHAT’S HAPPENING IN MADRID? 

Sustainable Farmers Market 

Mercado Productores is a farmers’ market on every third Sunday of the month, with the next one being 10th April 1000-

1600. 45 producers participate, and it also has animations for children and live music for all. A perfect choice for a Sunday 

morning.  

Star Wars Imperial Soldier Charity March 

In total 253 people in Star Wars costumes will participate in a free parade. They will depart at 11am from the Aluche 

Municipal Sports Center (Avenida de las Águilas, 14) and will travel 1.5 kilometers to end in the auditorium of the 

neighborhood. In addition, they will be accompanied by an orchestra who will perform the most mythical works of the 

original soundtrack, composed by John Williams. 

Sweet Space 

Access to a journey to the imagination that unites the traditional concept of art and new digital trends to create a unique 

space full of experiences ... and lots of fun! Perfect for photos that will make your entire Instagram freak out! A tour of 10 

interactive themed installations over 2 floors that will test your senses, especially taste! Then head to the gift shop where 

you can have the perfect smoothie, an ice cream sandwich, colorful sugar clouds, space waffles... and much more! 

 

https://mercadoproductores.es/que-es-mercado-productores/mp2019-objetivo-plasticos-cero/
https://www.sweetspace.com/
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Museum of Illusions 

Visit the Museum of Illusions in Madrid; we offer you an intriguing visual, sensory and educational experience with a 

handful of new, unexplored illusions. Enter the fascinating world of illusions which will trick your confidence in senses but 

amaze you by doing it; the world that will confuse you completely, but also educate you. 

Wine Tasting Near Plaza Mayor  

If you want a crash course on Spanish wine so you can order confidently in a stylish Madrid bar, this introductory wine 

tasting session is ideal. At a centrally located shop near the Plaza Mayor your host will introduce you to Spanish wine. 

Enjoy three generous glasses of different local wines while learning more about regional varieties. This one-hour session 

fits easily into busy itineraries. 

Burrosdiversia 

This farm lets you get inside the paddock to groom and feed the animals. They have goats, sheep, donkeys and hens for 

you to interact with. The activities take 2 hours with a slot at 1200 and 1630. You must pre-book by texting 637 842 803. 

Semana Santa 

From Palm Sunday to Easter Sunday (10 to 17 April, 2022), there are numerous processions that take place on the 

streets of Madrid. The atmosphere created by the rolling drums, trumpets and the hundreds of religious worshippers' 

in bright and colourful attire is the hallmark of Easter in Madrid. Tasting the traditional Easter dishes, such as torrijas 

is also a must! You’ll find them in all the cafes and restaurants in the city. 

 

 

 

 

 

MONTHLY RECOMMENDATION 

Each month I’d like to recommend a place / activity / restaurant and would love your tried and tested suggestions! 

Valley of the Fallen 

 

 

Just an hour outside of Madrid you will find the Valley of the Fallen. This 

national heritage site was built to commemorate those who lost their lives 

in the Spanish Civil War, and more than 30,000 soldiers, both Nationalist 

and Republican, are believed to be buried in the walls of the basilica and 

in the hillside around it.  

 

Every weekday at 1100 there is a Holy Mass which is a much see, even if 

you aren’t religious. It’s both moving and atmospheric in the underground 

Basilica, and really gave me goosebumps! 

 

 

 

https://museumofillusions.es/en/exhibits/
https://www.viator.com/tours/Madrid/Wine-Tasting-near-Plaza-Mayor/d566-108914P1
https://business.facebook.com/burrosdiversia/?business_id=456290144533916
https://www.esmadrid.com/en/whats-on/easter-madrid
https://valledeloscaidos.es/
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      Whilst you’re in the area, just further down the road is the Royal Monastery of San 

Lorenzo del Escorial. This World Heritage Site was built in 1584 and is worth the visit! 

 

 

 

 

 

 

 

 

 

COVID-19 INFORMATION

GENERAL MEASURES 

The below measures are for the area of Madrid only. Each region of Spain has their own rules, and you can check each 

area before you travel here. 

From 28th March, Spain will be taking steps to deal with Covid-19 in much the same way as it does with flu, so people with 
no symptoms or only mild ones will no longer have to isolate. There will also be a change to the rules for testing with the 
focus being on people considered vulnerable (over-60s, immuno-compromised and pregnant women), people in health 
care and social care environments and serious cases. Apart from these, it will be doctors who decide whether a patient 
with minor symptoms should take a Covid test, although lateral flow tests will still be available in chemists for those who 
want them. You can read more here.

Since Feb 10th masks are no longer compulsory outdoors in Spain unless you are in a crowded place where it is not 
possible to keep a 1.5m distance from others. You must, however, continue to wear one indoors in public settings and on 
public transport. You can read more on the official tourism website for Madrid 

PRIVATE GATHERINGS AND EVENTS 

There are currently no limits on capacity in bars and restaurants, indoors or outdoors. 

There are currently no limits on capacity in night clubs and other late-night venues. Dancing is permitted indoors as long 

as social distancing is followed and masks are worn. Drinking is not allowed on the dance floor. 

TRAVEL RESTRICTIONS 

To travel from the UK to Spain, all passengers, including children under 12, must complete and sign an online Health 

Control Form no more than 48 hours before travel. 

Anyone aged 18 and over must show valid proof of being fully vaccinated (with both doses of a two-dose vaccine or one 
dose of a one-dose vaccine) at least 14 days prior to arrival in Spain (date(s) of vaccination must be specified). See ‘If 
you’re fully vaccinated’. If you are not fully vaccinated but have recovered from COVID-19 in the last 6 months, you can 
also use a medical certificate or recovery record to prove your COVID-19 status on entry to Spain. See ‘If you’ve had 
COVID-19 in the past year’. 

If you aren’t fully vaccinated and can’t prove you had COVID within the last 6 months, please read the GOV website for 

exemptions and how to proceed. 

From Mon 14th Feb, travellers from the UK aged 12 to 17 can enter Spain by presenting documentation certifying that they 
have had a negative PCR test within 72 hours prior to arrival in Spain. Antigen tests are not accepted. Alternatively, 
travellers aged 12 to 17 can still enter Spain with a full vaccination certificate. Spain defines someone as being fully 
vaccinated if they have had two vaccine doses or one dose of a one-dose vaccine. 

https://www.sanlorenzoturismo.es/en/what-to-visit/royal-monastery-of-san-lorenzo-de-el-escorial/
https://www.sanlorenzoturismo.es/en/what-to-visit/royal-monastery-of-san-lorenzo-de-el-escorial/
https://travelsafe.spain.info/en/latest-news/
https://www.surinenglish.com/spain/changes-covid-isolation-20220323095749-nt.html
https://www.esmadrid.com/en/information-coronavirus
https://www.spth.gob.es/
https://www.spth.gob.es/
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youre-fully-vaccinated
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youre-fully-vaccinated
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youve-had-covid-19-in-the-past-year
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youve-had-covid-19-in-the-past-year
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#entry-rules-in-response-to-coronavirus-covid-19
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Children under the age of 12 years old do not need to show proof of being fully vaccinated on entry to Spain or take 

diagnostic tests prior to arrival. 

If travelling from Spain to the UK, you are no longer required to complete a passenger locator form, take any COVID test 

before you travel or after you arrive, or quarantine regardless of your vaccination status.  

For further information on COVID and travel restrictions see the links below: 

https://www.comunidad.madrid/covid-19 

https://english.elpais.com/news/society/ 

www.ejsu.net/covid-19/travel 

 

 

 

 

 

 

 

 

SUPPORT/WELFARE

 

https://www.comunidad.madrid/covid-19
https://english.elpais.com/news/society/
http://www.ejsu.net/covid-19/travel

