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Shopping/Services

Local Amenities

Business Hours

Most business hours are from Monday-Saturday, 0930-1400, and 1630-2000. Major 
shopping centres and department stores are open all day from 1000-2100. The main 
department stores and shopping centres also open their doors to the public on Sundays. 
In a number of cities, opening hours are unregulated, and shoppers have a wider range 
of opening hours.

Supermarkets

Food shopping in the Madrid area is quite easy. You can find a variety of shops and the 
prices are comparable compared to the UK. 

Carrefour
Mercadona
Día
Lidl
Aldi
Al Campo
Sanchez Romero
El Corte Ingles/Hipercor/Supercor

These can be found easily on Google Maps respective of your accommodation.

No matter the size, most offer dairy products, fresh produce, meat, fish, and dry goods. 
There will usually be a small selection of cleaning supplies, nappies, and personal care 
items as well.
Unless you’re visiting one of the huge supermercados in the suburbs, you may need to 
go to more than one shop. For things like baby formula and over the counter medicine 
(even antacids and cough drops), you’ll need to stop at a Chemist (farmacia). For a 
wider selection of vegan, gluten-free, or organic products pop into an herbolario. Even if 
you can’t find everything you need in one place, don’t be afraid to stop in the specialty 
produce, meat, or bread shops. The quality is incredible and it’s nice to get on a first 
name basis with people in your neighbourhood.
If you brought a rolling cart, park it! You’ll get a scolding if you bring bags or carts in a 
store. Around the entrances are lockers for bags and chains for you to lock your cart. 
These use a 1€ or .50€ coin which you’ll get back when you unlock your things.

Milk and eggs are not refrigerated, so scan the aisles instead for these products. The 
milk is ultra pasteurised and shelf stable for about six months. You can find a limited 
selection of fresh milk in some of the supermarkets in the fridge section.



Bring your reusable bags. One of the first things checkers will ask, is if you’d like a bag 
(¿Quieres bolsita?). Like many places today, you have to pay for each one. If you have a 
ton of shopping and it’s offered, they may ask if you’d like your groceries delivered 
(un pedido). If you say yes, they’ll pack your shopping into plastic crates and deliver 
them to your home within a few hours for a small fee. It’s worth the 5€ if you don’t have a 
car!
You will find many high street brands such as Zara (and its various offshoots), Mango 
and H&M both in Madrid centre and in the shopping centres on the outskirts of the city. In 
central Madrid, the main shopping areas are around Gran Via, Calle Horteleza & 
Fuencarral, Puerta del Sol and Salamanca. El Corte Ingles is the main department store 
and has large stores in Sol, Salamanca and Nuevos Ministerios. It sells a very wide 
range of goods and stocks British produce in its food hall, but it can be pricey.

There are several large shopping centres on the outskirts of Madrid, including:
• Xanadu - a sports and shopping centre located to the south of the city (Autovía A-5,
Exit 22). As well as many shops, Xanadu Madrid also contains the largest indoor ski 
slope in Europe.
• PlazaNorte - one of the largest shopping complexes in Madrid, it has the full range
of high street stores, plus Ikea, Carrefour and other electronics, home and garden 
outlets. It is located to the north of the city (Exit 19, A1 to Burgos).
• Factory Outlets – there are several in Madrid selling discounted clothing and home 
wares. Main locations are San Sebastian de Los Reyes (A1 Burgos, exit 20) and Las 
Rozas (A6, exit 19 or M50, exit 82). www.factory.es
• Sexta Avenida – located to the west of Madrid (A6 to A Coruña, exit 13).
• La Vaguada – located close to the Embassy. Avenida de Monforte de Lemos y
Avenida de la Ilustración.

British and International Shops

There are a number of online British shops which deliver to Spain free of charge or at
low cost, including Marks and Spencer, ASOS, Debenhams, Amazon, Gap, Banana
Republic and Chemists Direct. There are also several food shops that sell British goods
in Madrid, some of which do home delivery, including:

• Sabores Del Mundo
• Dealz – Same as the Pound shop in the UK except everything is 1.50 Euros
• Carrefour
• El Corte Ingles
• Mercadona
• Taste of America
• British Corner Shop

http://www.factory.es/


Whilst not commonplace, there are some shops selling international produce and exotic 
ingredients across Madrid. There is a cluster of Chinese shops on Calle General 
Margallo in Tetuan, several Indian shops in the Embajadores area and there is a large 
Asian supermarket underneath Plaza de España (near the car park). You may also find 
that the large Carrefour stores stock international ingredients.

Chemists

In Spain medicines are sold at the ¨Farmacia¨. You won’t find any pain killers or
cough pills at the grocery shops.

• +12H FARMACIA EL ENCINAR (Open 09:30-21:30)
C CAMINO DEL CURA, 10, 28109 Alcobendas, Madrid

• +12H FARMACIA DIVERSIA (SOTO DE LA MORALEJA)
Av. de Bruselas, 21, 28108 Alcobendas, Madrid

• +12H FARMACIA SANCHINARRO
Calle María Tudor, 16, 28050 Madrid

• +24H Chemists at Alcobendas.
AV OLIMPICA, 26-10 ALCOBENDAS

Post Offices (Correos)

The Spanish Mail Service is called “Correos”. It has a site, in English, where you can 
find out all the information: http://www.correos.es
The following post offices (oficinas de correos) are close to 
La Moraleja and Sanchinarro areas:

• Post Office. La Moraleja, Paseo de Alcobendas,
10 Mall Boulevard La Moraleja Alcobendas 28109

• Post Office. Carrefour Alcobendas, Ctra. Burgos A1- 14,500 Km Carrefour 
Planet Alcobendas 28108

• Post Office. Santo Domingo, Plaza San Fernando mejon, s/n Area Comercial Santo 
Domingo-Algete 28120

• Post Office. Hipercor Sanchinarro, Calle Margarita de Parma, 1 28050 Madrid

In order to send private mail from the BFPO, please ensure that you bring a supply 
of British stamps as we do not have the facility to obtain/sell UK stamps.

http://www.correos.es


Shopping/Services

Facilities on Torrejon Air Base

• Hotel – The ¨GATO¨ is a military residence at Torrejón Air Base. For more 
information on how to book a room contact the UK NSE.

• Golf Course - The golf course Torrejón Air Base consists of 18 holes par 72, 
a putting green, practice bunker, driving range, locker room, showers, parking, golf 
school and club. Intensive golf courses and tournaments are regularly organised. 
Special prices apply for personnel stationed at the base. It also has a bar and 
restaurant. Contact telephone: 91 627 44 74

• Bowling Alley - Enjoy the 18 bowling lanes with your family or colleagues. 
They have two alleys adapted for children. In the bar you can find burgers, 
sandwiches, salads, kebabs etc. 

• Arrocería (Rice Place) Restaurant - Specializing in different types of rice and 
paella, they also offer other dishes and a menu del día’ which is very good value. 
They have two dining rooms with capacity for 60 and 70 people respectively; these 
can be hired for family gatherings or private parties.

• Gymnasium – Open from 0700 to 2100hrs. Facilities include fitness rooms, 
cardio room, racquet ball and punch bag.

• Running track and football field - The running field has a 400 meters running 
track. It is also possible to run around the aeromodelling field which is 1.500 meters 
long. The football field is natural grass and boasts portable goalposts.

• Basketball and tennis courts - These facilities should be reserved in advance 
by contacting the sports section.

• Commercial Area - In the Commercial Area you can find BBVA Bank, 
pharmacy, stationary shop and hairdressers.

• Swimming Pools- There are two pools on base, one for officers and the other 
one for non-commissioned. Both open on the 15th of June. You can get hold of 
season, monthly or daily passes. 





Local Activities Information

Cinemas
• Films are often dubbed into Spanish but it is also possible to watch Version Original 

(V.O) films, i.e. in their original language with Spanish subtitles, at most cinemas. 
Make sure that the listing has V.O. or V.O.S.E after the film title before buying your 
ticket.

International Press
• The major British and international newspapers and magazines are often available 

from kiosks and newsagents, certainly in central Madrid. Shops such as VIPs and 
Relay tend to be particularly well-stocked in this regard.

International Theatre and Music
• Madrid has a vibrant live music and theatre scene. It is possible to see some 

productions in English, particularly at the Canal Theatre. Look for productions 
described as “VO Inglés”). Many international music stars and theatre, ballet and 
opera companies perform in Madrid. There is also an English language comedy 
club: Freshly squeezed. To keep up with the 
latest concerts and shows, good websites 
include www.ticketmaster.es and www.guiadelocio.com/madrid.

Local Swimming Pool and Sports Centre
• Ciudad Deportiva Valdelasfuentes

Distrito Norte, AV DON MIGUEL CERVANTEs, Alcobendas, 28100
+34 916587110

Swimming pool, sauna, steam room, 8 padel courts, 4 tennis courts, skate park, gym, 
children's area, café and much more! You can pay as you go, or have a monthly 
membership. If you've registered for your Empadronamiento (through the HNLO), you 
will receive a discount too.

Página Web del Ayuntamiento de Alcobendas

http://www.ticketmaster.es/
http://www.guiadelocio.com/madrid
https://www.alcobendas.org/es/ayuntamiento/equipamiento-municipal/ciudad-deportiva-valdelasfuentes


English Language Book Shops

There are a number of shops throughout Madrid selling new/used books in English. Some of 
these (such as J & J Books and Coffee) also organise English cultural/ social events.

• Pasajes Librería Internacional
Calle Génova, 3, libreria@pasajeslibros.com, Metro: Alonso Martínez - Large selection 
of new books.

• Petra’s International Bookshop
Calle Campomanes, 13, Metro: Opera, Santo Domingo - Comment: Second-hand books.

• J & J Books and Coffee
Calle Espíritu Santo, 47 (near San Bernardo), T. 91521 8576.
info@jandjbooksandcoffee.net www.jandjbooksandcoffee.net, Metro: Noviciado - Com
ments: Large selection of used books, bar on ground floor, organise language 
interchanges and chats.

• Hartley’s Good Bookshop
Calle Padilla, 74 (near Alcántara), Metro: Lista, Diego de León - Interesting 
selection of new and used books.

• Kathleen Usborne Books Rep
T. 0034684019613. She is an Usborne book representative, English speaking and lives
close to Madrid and can send books via post, choose books via Usborne website and
order through her.

• Bookdepository.com
Online book store, delivers worldwide.

• Facebook - ‘English Books Madrid’
Where people sell second hand English books

• El corte Ingles
Has an English book section.

• Amazon.es
Also have some English books.

mailto:libreria@pasajeslibros.com
mailto:info@jandjbooksandcoffee.net
http://www.jandjbooksandcoffee.net


Free Time and Socialising

Madrid is a very lively city and there is always lots going on. Useful sources of 
information about events, festivals, Madrid culture, exhibitions etc. include:

• The Guia del Ocio Also hard copy available from most street kiosks
• Turismo Madrid Official tourism website
• Madrid No Frills Exploring the underrepresented Madrid
• Expatica.com has useful listings of cultural events
• Naked Madrid is a budding blog written in English by a multinational group of 

passionate Madrid transplants.
• British Council Events The British Council in Spain runs a full programme of public 

events throughout the year. See what's on in the coming months in the 
arts, education and science.

• Timeout Museums, theatres, art galleries... The best exhibitions, musicals 
and performances in Madrid's cultural calendar

• The Local Spain Local news in English (small fee to register)
• El Pais English edition of the popular Spanish Newspaper
• Citizens Advice Spain The home of Citizens Advice Bureau Spain -

www.citizensadvice.org.es - FREE Information, Help and Advice. Articles, News, 
Directory, Blogs and much more!

Madrid and Surrounding Areas

There is a wealth of sightseeing opportunities in and around Madrid as well as outdoor
pursuits and skiing in the mountains close to Madrid. Ask the CLO for any ideas or 

advice on where to go and how to get there or visit one of Madrid’s many tourist 
offices. Further tourist information can be found here: www.esmadrid.com

Annual Membership Card for National Museums - €36.
With this card you can visit, as many times as you wish. It is valid for one year from the
date of purchase. You can visit most National Museums in Madrid and apply for the
card; all you need is your ID.

https://www.planesdeociomadrid.com/guiadelociomadrid
https://www.esmadrid.com/en
https://madridnofrills.com/
https://www.expatica.com/es/
https://www.nakedmadrid.com/
https://www.britishcouncil.es/en/events
https://www.timeout.com/madrid
https://www.thelocal.es/
https://english.elpais.com/
http://www.citizensadvice.org.es
http://www.esmadrid.com/


Useful Facebook Groups

• 'Brits in Spain’ This is the official Facebook page for the British Embassy in Madrid
• 'English speaking Community of Madrid’
• 'Ayuntamiento de Madrid’ This is the official Madrid Council Facebook sight
• 'Girl Gone International’ - All women group whose mission is to connect globally 

minded international women around the world online and face to face.
• 'Madrid Expats’ - find new friends, advertise jobs, flats etc.
• 'For Sale in Madrid’ - If you live in Madrid, then you can post any second-hand 

things here that you have for sale
• ‘Parents Network – North of Madrid’ where you can find lots of helpful info 

relating to areas in Northern Madrid.
• British Embassy
• Mom and Dads Madrid
• Eat Out Madrid
• Secondhand Madrid
• Buy swap sell Madrid
• Kids and Parents Madrid
• Madrid Art & Culture

Activities for Children

MumAbroad Spain
Offers advice in English from local mums on life in Spain with babies, toddlers and kids.

Mom and Baby Madrid
A facebook group that is a place to connect mums/dads and their babies in Madrid and
serve as a source of relevant information for raising children in Madrid.

Sticky Fingers Playgroup
An international group of mums, dads, grandparents, carers

and kids, meeting twice a week and one Saturday a month in the centre of the city. All
activities, arts and crafts, singing and story-time are in English. Age: 0-6 years.

https://www.facebook.com/BritsInSpain
https://www.facebook.com/groups/375757655879984/
https://www.facebook.com/groups/eatoutmadrid/?multi_permalinks=2778410412417152
https://www.facebook.com/groups/secondhandmadrid/
https://www.facebook.com/groups/278516075579168/
https://www.facebook.com/groups/763383677152279/
https://www.facebook.com/groups/2149210081974494/
https://mumabroad.com/mumabroad-spain/madrid/
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwiFuNq15eH4AhVDQkEAHYPfCUUQFnoECAcQAQ&url=https://m.facebook.com/stickyfingersmadrid/posts/&usg=AOvVaw2hpEh_sloU2ljspL7138Ej


St George’s Mother and Toddlers Group
An English speaking playgroup that meets every Wednesday from 1030-1230.
Age: 0-5 years.
St George's Church Hall, Nunez de Balboa 43, 28001
During the summer and Christmas they are closed so please call and check first before 
going.

Soto Park Rangers
Children’s English speaking football team, in Soto de Moraleja. Sunday Mornings, 1000-
1100 and 12 noon. Kevin has been coaching football to children since 2001. He 
has taken the 1st4Sport Level One Award in Coaching Football which also involves First 
Aid and Child Protection. Contact: kevin@sotoparkrangers.com. Mobile: (34) 689 769 
371

Madrid Parents Support Group
English speaking forum for parents to share experiences of their children’s 
learning difficulties and needs. Contact Tanya Thompson 696 956 144. Of course a great 
source of information and knowledge about bringing up children in Madrid are other 
mums and dads - the CLO can put you in touch with other families living near you.

mailto:kevin@sotoparkrangers.com


English Speaking Groups

International/ Expat Groups
There is a large international community in Madrid and there are a number of
international groups catering for a range of interests. Some of these are listed overleaf 
but more and more are appearing all the time so it is worth browsing the internet if you
are looking for something in particular. Some of the main ones which people tend to get
involved in are:

Meetup Madrid group
Join the meetup group as they explore the barrios of Madrid. Their mission: To seek out 
the unique, the historic, and the best kept secrets of Madrid while building a sense of 
community”

City Life Madrid
Citylife Madrid is here to help you prepare for your stay abroad and to experience this 
amazing country to the fullest! To help you get established in Madrid, they offer many of 
the services for free while making things simple and easy.

International Newcomers Club (INC)
Many Embassy spouses have been a member of this non-profit, nonpolitical, non-
religious group organized to promote friendship in the international community in
Madrid. Get involved in monthly general meetings, area coffees, wine tasting, walking 
tours, trips, social and sports activities.

The American Women’s Club of Madrid
Is a social and charitable organization. A diverse offering of activities are held both in the
club and in the Madrid area. Activities cover a spectrum of interests, including social,
cultural, historical, charity and well-being.

Stepping on Stage
Stepping on Stage is an international theatre club with the desire to perform plays in
English. Anyone of any age, race or nationality is welcome to audition for a show or help
with the production and/or publicity. Stepping on Stage is a group of international actors
that also offer Theatre Workshops to kids of all ages.

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj82Kfd5eH4AhWRUcAKHXCUAFYQFnoECAQQAQ&url=https://www.meetup.com/topics/madrid/&usg=AOvVaw1-HyKlCKbUSzgKqAM-e7Tt
https://www.citylifemadrid.com/
https://www.incmadrid.org/
https://awcmadrid.club/


The Madrid Players
An amateur English-language theatre group based in Madrid. If you are interested 
in becoming a member of please email madridplayers@gmail.com. There is a
membership fee which entitles you to be in shows (if cast!), attend workshops and other
activities, and obtain a 50% discount on tickets for most of the shows, as well as
receiving all members’ news and emails.

Sports and Hobbies

The Madrid Cricket Club
Contact: David Leonida 659 630 327, www.cricketinmadrid.com

British Football Club
www.fcbritanico.com Madrid's Number One English Speaking Club - Playing out of
Segunda Regional Grupo 3 Email: info@fcbritanico.com if you are interested in joining.

Madrid Lions Rugby Club
Madrid Lions R.F.C. welcomes anybody who would like to play, coach or ref rugby
during their time in Madrid. Regardless of level or experience, any member who turns
out for a game on a Saturday afternoon and is picked for the team is guaranteed some
time on the pitch. www.madridlionsrfc.com

Madrid Netball group
They welcome women of all levels to La Chopera Sports Centre, Retiro Park, on
Saturday mornings, 11 am to 1 pm, between September and June. The two-hour
session is a mixture of training and games. You can pay 4 euros each week or
subscription fees twice a year. They also run tournaments, social events and fundraisers
throughout the year. Join their closed Facebook group for information about matches
and tournaments as well as time changes and cancellations.

Madrid Barbarians Rugby
A competitive rugby club that plays in Second Division of the Madrid leagues. They
cater for players of all levels and ages and welcome all players whether experienced 

or beginners.

mailto:madridplayers@gmail.com
http://www.cricketinmadrid.com/
http://www.fcbritanico.com/
mailto:info@fcbritanico.com
http://www.madridlionsrfc.com


St George’s Church (Anglican/Episcopalian)
Núñez de Balboa 43, 28001 Madrid
Tel/Fax: 91.576.51.09
Email: stgeorgemadrid@telefonica.net
Website: http://www.stgeorgesmadrid.org/
Sunday Service: 08:30, 10:00 & 11:15.

The Community Church of Madrid (International Ecumenical Fellowship)
Suffolk University Building – Madrid Campus
Calle de la Villa 3 (metro Juan XXIII)
Tel: 91.571.21.36
Sunday Service: 11:00
Website: http://www.communitychurch-madrid.org/

Our Lady of Mercy (English-speaking Catholic)
Avda Alfonso XIII, 165
Madrid
Tel: 91.416.90.09
Sunday Mass: 11:00
Website: http://www.ourladyofmercy.info/

Immanuel Baptist Church
Hernández de Tejada 4
28027 Madrid
Tel: 91.407.43.47
Sunday Services: 09:45, 11:00, 13:30 & 18:30.
Website: http://www.ibcmadrid.com/

English Speaking Places of Worship

mailto:stgeorgemadrid@telefonica.net
http://www.stgeorgesmadrid.org/
http://www.communitychurch-madrid.org/
http://www.ourladyofmercy.info/
http://www.ibcmadrid.com/


Madrid Presbyterian Ministries
Calle Playa de Sitges 87
Las Rozas – Madrid
Tel: 91.630.22.58
Web site: www.madridpres.org

Synagogue (Orthodox)
Calle Balmes 3
28010 Madrid
Tel: 91.591.31.31
Services: Friday night & Saturday morning (please carry identification)

http://www.madridpres.org/
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