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Banks 

Requirement for a German Bank Account

When you arrive in Germany, you will need a German bank account, which part or all 
of your salary can be paid into, so you can make some direct debit arrangements for 
everyday bills. While some service members might not wish to set up a bank account 
as most of their bills are still in the UK, some helpful examples of why this is 
beneficial are listed below and should be considered:
- You need a German bank account before you can set up a contract for 
telephone and internet services. 
- If you are going to get a German mobile phone, then you will also need a bank 
account.
- A lot of businesses in Germany do not accept the Visa debit cards. Restaurants, 
cafes, etc. generally only accept EC cards (or cash).
- Reimbursement of NATO business T&S and mileage.

Locations of Local Banks

All the banks are located in and around the centre of Ulm and are generally open all 
day excluding weekends. The HNLO can advise you on the most appropriate bank 
and make an appointment for you as part of your arrivals package unless you have 
asked them not to.

German Banking System
Credit cards associated with your account will have to be specifically requested and 
don’t form part of your normal account like in the UK Visa Debit, etc.
There are banking affiliations within the German banking sector. If you withdraw 
money from a bank or automated teller (Geldautomat), then you will be liable for 
additional charges, which are regularly around €5 per time. This adds up 
considerably over time. Deutsche Bank is affiliated with Post Bank, for example, and 
will not charge the additional fees. The bank you decide to go with will give you 
documentation on their affiliated banks. 
Sparkasse Ulm, Neue Strasse 66, 89073 Ulm is a highly recommended bank.
https://www.sparkasse.de/filialen/u/sparkasse-ulm-geschaeftsstelle-neue-
strasse/103733.html 

https://www.sparkasse.de/filialen/u/sparkasse-ulm-geschaeftsstelle-neue-strasse/103733.html


Cash Requirement

As mentioned, many German businesses will not accept your UK credit cards so 
prior to setting up your German account you may find it difficult to pay at many 
locations. It is therefore helpful to bring Euro’s with you when you arrive, don’t 
forget to keep your receipts and claim back the currency exchange rate 
differences.

Money Transfers

Banks in the UK usually charge for transferring money overseas depending on the 
amount being transferred. There are some banks in Germany (e.g. Deutsche Bank) 
that do not charge for the service, if sending money the other way.
‘Transferwise’ is a mobile application/website that can assist you in transferring 
money from the UK to anywhere in the world. The transfer fee is dependent upon 
the amount transferred. You can transfer money to them from your UK account 
(including their fee) and they will transfer it to whichever account you have 
specified.



Home Insurance

This is less restrictive than car insurance but premiums may still be slightly higher 
than expected.

Obviously, you are free to choose whoever you wish but be aware of the “Liability 
clause” as in Germany you are expected to cover this on your own property by law. 
Also be aware of the “items during transit” clause when the removal company 
takes on the contract as you may find that you are responsible for all your 
belongings in transit regardless of fault.

Suggested Companies for Car & Home Insurance

Towergate Insurance Home and Car (Military Insurance)

Home Insurance: 01242 533 783 - Open Weekdays 09:00–18:00 

Kit and Contents: 01242 533 784 - Open Weekdays 09:00–18:00 

Military Car Insurance: 0344 346 0409 – Open Mon-Thurs 0830-1800 and Fri 0830-
1730

https://www.towergateinsurance.co.uk/

PAX Military Insurance 

https://insurance.aon.co.uk/pax-insurance

Tel: 0370 218 7566 if calling from the UK 

Tel: +44 (0)1737 503 153 if calling from outside the UK

Forces Mutual 

Car and Home Insurance:

https://www.forcesmutual.org 

Tel: 00 800 0001 0203 / Tel: 0044 (0)345 658 1140

https://www.towergateinsurance.co.uk/
https://insurance.aon.co.uk/pax-insurance
https://www.forcesmutual.org/


Forces Plan Military Insurance 
Kit and Home
Cherish Insurance Brokers Limited
Carlson House
Bradfield Road
Wix
CO11 2SP
Tel: 0800 197 2770 FREE (free from BT landlines) or 01255 871965
From Germany: +44 (0)1255 871965
Email: enquiries@forcesplan.co.uk 
Website: www.forcesplan.co.uk 
Available: Monday-Friday 0900-1700 (excluding bank holiday)  

ALLIANZ – Car & House & Dog & Personal Accident Insurance (about 25 €)
Allianz Deutschland AG 
Königinstraße, 28
80802 München
Tel: +49 89 3800 14303 or Tel.: +49 800 4100280
Website: www.allianz.com/en/ 
Representative for Ulm: Walter Biersack, Tel. +49 731 9317 131, E-Mail: 
Walter.Biersack@allianz.de
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