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EJSU TORREJON COMMUNITY 

NEWSLETTER 
SUPPORTING BRITISH PERSONNEL, EJSU STAFF AND THEIR FAMILIES 

EJSU Madrid, CAOC Torrejon, BFPO 56 

EMAIL: MICHELLE.ROBINSON761@MOD.GOV.UK 

 

   

   

 

   

 

USEFUL TELEPHONE NUMBERS 

Head of Location (HOL) – 
FS Toni Moya 

672883624 

919 073 164 

JNCO NSE – Cpl Mark 
Solomons 

919 073 163 

Community Liaison Officer 
(CLO) – Michelle Robinson 

919 073 162 

Host Nation Liaison Officer 
(HNLO) – Cristina Atienza 

919 073 162 

644 652 346 

DIO Estates Manager – 
Lucia Lumbreras 

919 073 162 

681 045 359 

EJSU Area Welfare Officer 
– Chris Jones (Available 
24/7) 

+32 478 970 280 

Healix - Health line +44 208 481 7800 

Emergency Services 112 

If dialing from a UK number, remember to prefix with +34 

unless otherwise stated. 

Madrid British Community 

 

“CLO Madrid Community Information” 

 

 

 

 

CLO INTRODUCTION 

We have so many movements this month, I don’t 

know where to be begin! 

I’d like to firstly congratulate Wg Cdr Steven Parker 
and Maj Paul Wilks for both completing their Masters 
Degrees! Steven will be joining CAOC, and Paul will 
be taking over as the BLO - I hope you both settle into 
your new jobs well. 

Taking their slots at CESEDEN, are Wg Cdr Ian 
Evans, who’s arriving with Rebecca, Joseph, and 
Tobias, and Capt Daniel Ciborowski, who’s arriving 
with Estefania. I hope you’re all settling in and good 
luck for the course! 

We have a new DA who has just arrived, Capt (RN) 
Stephen McGlory who is accompanied by Maribel and 
are already enjoying life living in the centre! 
Bienvenidos! 

And last, but by no means least, we have 3 new SP 
starting at CAOC. Flt Lt Eugene Jacques is arriving 
with his wife Emma, Flt Lt Ben Hanley is arriving with 
Emma, Otis and Micah, and Flt Lt James Davey will 
be coming unaccompanied, but hopefully we’ll meet 
his wife Elizabeth when she comes and visits. 

I hope you all become accustomed to the heat quickly 
and enjoy life in Madrid! Our community may be small, 

but very welcoming and we wish you all the best 😊 

 

Shell              

 

CLO Working Hours 

Tuesday: 0930 - 1430 

Wednesday & Thursday: 0930-1500 

mailto:MICHELLE.ROBINSON761@MOD.GOV.UK
https://www.facebook.com/groups/873070780143900/?ref=share
https://www.facebook.com/groups/873070780143900/
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COMMUNITY ACTIVITIES 

Coffee Mornings 

Our usual coffee mornings on the first Wednesday of every month will be postponed until Wed 7th September when the 

kids are back at school. I’ll be organising some child friendly meet ups over the summer holidays though, and if you’re 

about, I’d love to see you! 

Save the Date 

All service personnel and guests will be invited. More details to follow! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

DO YOU KNOW ABOUT EJSU NET? 

THE WEBSITE IS THERE TO SUPPORT SERVICE PERSONNEL, CIVILIANS AND THEIR FAMILIES 

SERVING WITH NATO, THE EU AND ELSEWHERE IN EUROPE AND TURKEY.  

THERE YOU WILL FIND AN ABUNDANCE OF INFORMATION RELEVANT TO YOUR POSTING.  

CLICK THIS LINK

http://www.ejsu.net/
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GENERAL NOTICES 

CHAPLAINCY – European Joint Support Unit (ejsu.net) 

You can use the above link to access the Chaplaincy site for tips on how to sleep better, contact details for our Padre, and 

there’s even a downloadable Personal Wellbeing Journal to encourage mindfulness. Padre Norfield is hoping to visit us 

here in Madrid 02-04 November to meet the community and will be available for one-to-one chats if anyone feels the 

need. More details to follow. 

E-Red Book 

Did you know you can now sign up and use your child’s red book digitally? You can read the parent’s guide here. 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ejsu.net/chaplaincy/
file:///C:/Users/robinsonm761/Downloads/Parent-Quick-Guide-1.pdf
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New NHS App 

The NHS have created a new app that provides simple and 

straightforward advice to help you feel confident in dealing with common 

childhood illnesses at home.  

 

 

 

 

 

 

 

 

Visiting the UK 

Are you heading back to the UK over the summer holidays? With these lists of free and cheap activities and places to eat, 

it needn’t break the bank!  
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Wraparound Childcare in UK 

The MOD has announced that there will be a full 

UK-wide roll out of the wraparound childcare 

scheme for service families for children aged 4-11, 

from Autumn 2022. Click here for more information 

so you’re prepared for when you return to the UK. 

Get You Home and Home to Duty Travel 
Allowances 
 
A 7% uplift will be added to Get You Home (Travel) 
and Home to Duty Travel rates effective from 01 
August 2022. You can read the essentials here. 
 
 
 
 
 
 
 
 
 
 
Altruistic August 
 
August is Altruistic month, and Action for Happiness have created a calendar to create a wave of kindness to spread 
around the world. You can download their app and access the calendar on your phone for ease. 
 

https://aff.org.uk/news/wraparound-childcare-full-uk-roll-out-approved/
https://www.raf-ff.org.uk/uplift-to-get-you-home-and-home-to-duty-travel-allowances/
https://actionforhappiness.org/
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DIO NOTICES 

Estates Manager Leave 

Please, note that the DIO Estate Manager, Lucía Lumbreras, will be on annual leave from Monday 01 to Monday 15th of 

August. 

For repairs, during working hours, you can contact the SHAPE Help desk DIOSDOS-ESG-HELPDESK@mod.gov.uk 

For emergencies during silent hours, you can contact the DIO ESG duty phone +32(0)475753850. 

WHAT’S HAPPENING IN MADRID?  

Classical Evenings at the Olivar de Castillejo 

Every Tuesday to Saturday until 17th September there will be classical performances, organised by the Olivar de Castillejo 

foundation – a nonprofit organisation that is committed to sustainability and environmental protection. Each evening there 

will be a different musical ensemble surrounded by 100-year-old olive trees in the picturesque venue. You can see the full 

line up here. Tickets are just 15 euros at the door, there are no pre-bookings, and it is a first come first serve basis. 

Veranos de la Villa 2022 

All throughout summer there will be over 70 national and international shows, with a programme packed with music, 
performing arts, circus, art, and poetry. You can see a full list of the events here. One particular highlight is the English show 
‘The Infernal Comedy – Confessions of a Serial Killer’ starring, and directed by Oscar nominee John Malkovitch. You can 
buy tickets here. 

Mummies of Egypt Exhibition 

From 14 July – 26 October the CaixaForum Madrid is hosting an exhibition of objects on loan from the British Museum in 
London, containing six mummies of people who lived between the years 900 and 150 BC. This is the perfect place to escape 
some of the summer heat to be indoors for a while! You can buy tickets here. 

Marco Topo 

Have you got plans to travel around Spain and see some of the famous cities and 
sights? With the help of Marco Topo, you can keep the kids engaged and entertained, 
whilst learning too! With maps to over 70 places and museums to pick from, they’ve got 
you covered. Maps are usually available in English from the tourism offices, and 
museum entrances, or you can download them in advance, and you can translate the 
adventure on your phone. 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2FDIOSDOS-ESG-HELPDESK%40mod.gov.uk%2F&data=05%7C01%7CMichelle.Robinson761%40mod.gov.uk%7C7cd6ab83234b4da474eb08da6bb47892%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637940720095489509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qT9aSh4xSFogCD4XvA%2FMnNSIcGfocPTZITgFALMi9OQ%3D&reserved=0
http://fundacionolivardecastillejo.org/programa.pdf
https://www.veranosdelavilla.com/en/programme
https://www.veranosdelavilla.com/en/event/the-infernal-comedy-confesiones-de-un-asesino-en-serie
https://ticketsmadrid.caixaforum.com/caixaforum_mad/es_ES/tickets
https://marcotopo.com/
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Michael Jackson at Moraleja Green 

Michael Jackson is coming to Moraleja Green on 1st September. Tickets for 
seats sold out in one day, but you can still see the performance from any of 
the restaurant terraces or the garden, so book a table for a lovely meal and 
be serenaded! 

100% Discounts on Trains from 01 September 

The Spanish government is to fully subsidise many RENFE train 
tickets between 1 September and 31 December, Prime Minister Pedro 
Sánchez announced in parliament this week. The 100% discount will apply 
to multi-journey tickets for commuter trains operated by the RENFE 
network’s public services, such as Cercanías, Rodalies, Avant and Media 
Distancia (equivalent to local and medium-distance journeys), covering 
journeys of less than 300 km, so get booking those trips away here! 
 
August Festivals 
 
San Cayetano takes place on 7th August in the Rastro and Embajadores neighborhood of Madrid. Expect to see chulapos, 
(traditional Madrid dandies) the streets and balconies decorated with manila shawls, paper garlands and flowers in honour 
of the saint, with musical and cultural performances in Plaza de Cascorro, as well as religious events in the church of San 
Cayetano. 
 
San Lorenzo takes place on 10th August in Lavapiés, one of the city’s most multicultural neighborhoods. Music, culture, 
and delicious food all come together to pay tribute to the saint who is also remembered in religious acts held in the little 
17th century church dedicated to him. 
 
The final, biggest, and most popular August fiesta, La Paloma takes place on 15 August and is centred around La Latina, 
one of Madrid’s oldest areas. It includes numerous activities in Plaza de la Paja and its surroundings, the entire length of 
Calle de Toledo right down to Plaza de las Vistillas, as well as the roads around the parish church dedicated to La Virgen 
de la Paloma which can be found in the square of the same name. These activities include regional dances, zarzuela 
operetta, pasodoble competitions, chotis dancing with traditional manila shawls, live music, children's shows, and 
traditional Madrid cuisine tastings. 

Lego Exhibition 

The largest Lego exhibition in Europe is currently on display at Plaza Rio 2 
shopping centre, where you’ll find displays from Star Wars, Lord of the Rings, 
Disney, Ninjago and so much more. There are life size models of Captain America 
and Thor, along with interactive moving pieces too. There’s a large free play area 
with designs and ideas for children to build themselves – all in nice air con – 
perfect for a nice trip out for the summer holidays. You can buy tickets here, and 
see also the sister exhibition next door of 3D Trick Gallery. 

 

 

 

 

 

 

https://www.renfe.com/es/en
https://expopiezas.es/english/
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MONTHLY RECOMMENDATION 

 

Each month I’d like to recommend a place / activity / restaurant and would love your tried and tested suggestions! 

Work Away – recommended by Saifon Moya 

 

Would you like to do something a little different with your leave this year? 

Work Away is the leading community for cultural exchange, working holidays 

and volunteering in 170 countries. There are over 500 opportunities in Spain 

alone, and Saifon recently visited a monastery for a week, where she helped 

with daily tasks and chores, but had plenty of free time to enjoy the 

surroundings and meditate with the buddhas. 

 

Some of the hosts ask for manual labor, to help on farms, or on new projects 

in exchange for language practice, food, and accommodation etc. 

 

 

 

 

COVID-19 INFORMATION

GENERAL MEASURES 

The below measures are for the area of Madrid only. Each region of Spain has their own rules, and you can check each 

area before you travel here. 

From 28th March, Spain will be taking steps to deal with Covid-19 in much the same way as it does with flu, so people with 
no symptoms or only mild ones will no longer have to isolate. There will also be a change to the rules for testing with the 
focus being on people considered vulnerable (over-60s, immuno-compromised and pregnant women), people in health 
care and social care environments and serious cases. Apart from these, it will be doctors who decide whether a patient 
with minor symptoms should take a Covid test, although lateral flow tests will still be available in chemists for those who 
want them. You can read more here. 
 
From April 20, 2022, it is not mandatory to wear a mask outdoors or indoors, with some exceptions. You must wear a 

mask; 

1. If you are traveling by plane, train, or bus, as well as on all public passenger transport. 

2. If you are traveling on ships or boats in case, it is not possible to maintain a distance of 1.5 m, except in cabins, when 

they are shared by groups of cohabitants. 

3. In health centres, services, and establishments such as health care centres, hospitals, or pharmacies/drugstores. 

4. In social health care centres, workers, and visitors in shared areas. 

TRAVEL RESTRICTIONS 

If you are traveling from the UK to Spain, you must show valid proof of one of the following: 

• being fully vaccinated (with both doses of a two-dose vaccine or one dose of a one-dose vaccine) at least 14 
days prior to arrival in Spain (date(s) of vaccination must be specified). See ‘If you’re fully vaccinated’. 

• a negative COVID-19 test: either a PCR taken within 72 hours prior to departure, or an antigen test taken 
within 24 hours prior to departure. 

• having recovered from COVID-19 in the last 6 months. You can also use a medical certificate or recovery 
record to prove your COVID-19 status on entry to Spain. See ‘If you’ve had COVID-19 in the past year’. 
 

https://www.workaway.info/
https://travelsafe.spain.info/en/latest-news/
https://www.surinenglish.com/spain/changes-covid-isolation-20220323095749-nt.html
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youre-fully-vaccinated
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youve-had-covid-19-in-the-past-year
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Travelers from the UK who can either show proof of being fully vaccinated, or of having recovered from prior COVID-19 

infection in the last 6 months, or who are aged under 12 years old, do not need to complete Spain’s Travel Health Control 

form. Everyone else must complete Spain’s Travel Health Control form no more than 48 hours before travel to Spain. See 

Spain’s Ministry of Health travel pages for more detail. 

Anyone aged 18 and over must show valid proof of being fully vaccinated (with both doses of a two-dose vaccine or one 
dose of a one-dose vaccine) at least 14 days prior to arrival in Spain (date(s) of vaccination must be specified). See ‘If 
you’re fully vaccinated’. If you are not fully vaccinated but have recovered from COVID-19 in the last 6 months, you can 
also use a medical certificate or recovery record to prove your COVID-19 status on entry to Spain. See ‘If you’ve had 
COVID-19 in the past year’. 

If you aren’t fully vaccinated and can’t prove you had COVID within the last 6 months, please read the GOV website for 

exemptions and how to proceed. 

From Mon 14th Feb, travellers from the UK aged 12 to 17 can enter Spain by presenting documentation certifying that they 
have had a negative PCR test within 72 hours prior to arrival in Spain. Antigen tests are not accepted. Alternatively, 
travellers aged 12 to 17 can still enter Spain with a full vaccination certificate. Spain defines someone as being fully 
vaccinated if they have had two vaccine doses or one dose of a one-dose vaccine. 

Children under the age of 12 years old do not need to: 

• complete an online Health Control Form before travel 

• show proof of being fully vaccinated on entry to Spain 

• take diagnostic tests prior to arrival 

• show proof of having recovered from prior COVID-19 infection in the last 6 months 
 

If travelling from Spain to the UK, you are no longer required to complete a passenger locator form, take any COVID test 

before you travel or after you arrive, or quarantine regardless of your vaccination status.  

For further information on COVID and travel restrictions see the links below: 

https://www.comunidad.madrid/covid-19 

https://english.elpais.com/news/society/ 

www.ejsu.net/covid-19/travel 

 

 

 

 

 

 

 

 

 

 

 

https://www.spth.gob.es/
https://www.spth.gob.es/
https://www.spth.gob.es/
https://www.sanidad.gob.es/en/profesionales/saludPublica/ccayes/alertasActual/nCov/spth.htm
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youre-fully-vaccinated
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youre-fully-vaccinated
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youve-had-covid-19-in-the-past-year
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youve-had-covid-19-in-the-past-year
https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#entry-rules-in-response-to-coronavirus-covid-19
https://www.comunidad.madrid/covid-19
https://english.elpais.com/news/society/
http://www.ejsu.net/covid-19/travel
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SUPPORT/WELFARE

HQ EJSU Welfare Team and Padre Contact Details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appointment 

Email Address 

Name Office 

+32 65 44 ext. 

Mobile 

Padre (RAF) Wg Cdr 

david.norfield100@mod.gov.uk 

David Norfield 8887 +32 (0) 470 66 45 82 

 

Padre (Army) Maj 

Nia.williams264@mod.gov.uk 

Nia Williams 8889 +32 (0) 473 62 96 33 

European Welfare Officer (EWO) 

Christopher.jones252@mod.gov.uk 

Chris Jones 8082 +32 (0) 478 97 02 80 

Deputy EWO (DEWO) 

Annmarie.Mckenzie114@mod.gov.uk 

Ann McKenzie 5234 +32 (0) 478 66 29 15 

 

Welfare Notifying Authority /Cas 
Comp 

rachael.lewis379@mod.gov.uk 

Rachael Lewis 7316 N/A 

Safeguarding Assurance Manager 

lesley.mutch473@mod.gov.uk 

Lesley Mutch 6733 N/A 

Youth & Community Worker 

deborah.fallaha611@mod.gov.uk 

Debbie Fallaha 5838 N/A 

Welfare Coordinator 

jodie.farr104@mod.gov.uk 

Jodie Farr 6733 N/A 

mailto:david.norfield100@mod.gov.uk
mailto:Nia.williams264@mod.gov.uk
mailto:Christopher.jones252@mod.gov.uk
mailto:Annmarie.Mckenzie114@mod.gov.uk
mailto:rachael.lewis379@mod.gov.uk
mailto:lesley.mutch473@mod.gov.uk
mailto:deborah.fallaha611@mod.gov.uk
mailto:jodie.farr104@mod.gov.uk

