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ARRIVAL GUIDE 
 
The United Kingdom National Support Element (UKNSE) Naples is commanded by the 
European Joint Support Unit (EJSU) and provides Firm Base Support to Service 
Personnel, Civilians and Dependants serving in Italy. 
 
Please note that although you have been provided with this UKNSE Arrival Guide, your 
current Unit are responsible for your pre-departure preparations (removals, travel 
arrangements etc).  
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Part 1 – Pre-arrival checklist 
 

Ser Topic/Useful information (Before you arrive) Action 

1.  Supportability overseas 
 
Prior to your assignment to JFC Naples (JFCNP) it is essential that you read 
and digest the EJSU Supportability DIN which contains vital information about 
welfare, schooling, and medical support available in country. 

 
 

 
 
Read 2021DIN01-050 - Supportability Overseas 
 
Read 2020DIN01-137 - Health Service Support 
for Personnel Assigned to European Joint 
Support Unit (EJSU) Locations. 

 

2.  Assignment Order 
 
It is essential that you print a copy of your Assignment Order (AO) as this will 
time out from your workflow and you may be unable to retrieve it. The ID 
number on your AO acts as your authority reference for all your logistical 
applications such as housing and removals. 
 
Royal Navy Personnel assigned to JFCNP are to contact the Relocations 
Office based at HMS Nelson upon receipt of their AO to request an overseas 
pack. All removals and travel are to be arranged through the Relocations 
Office: 

 
Mrs Amanda Cleveland, Relocations Officer, Logistics Department, Travel 
& Relocations, Ground Floor, Orion Block, HMS Nelson, Portsmouth, PO1 
3HH 
Email: Amanda.Cleveland417@mod.gov.uk 

Phone: 9380 24644 / 02392 724 644 
 
 
 

 
 
Print Assignment Order 
 
 
 
 
RN personnel: Contact the Relocations Office to 
request an overseas pack 

https://modgovuk.sharepoint.com/:w:/r/sites/DINs/_layouts/15/Doc.aspx?sourcedoc=%7B6B1361E5-2E91-46DC-8F1F-C37EEBD86E96%7D&file=2021DIN01-050.docx&action=default&mobileredirect=true&DefaultItemOpen=1
https://modgovuk.sharepoint.com/:w:/r/sites/defnet/Corp/_layouts/15/Doc.aspx?sourcedoc=%7B9DA2BDD9-FE0B-4B59-B2FE-0D52D8EDCFE1%7D&file=2020DIN01-137.docx&action=default&mobileredirect=true&DefaultItemOpen=1&cid=969134ea-c279-4352-88ef-550ad39aa8bc
https://modgovuk.sharepoint.com/:w:/r/sites/defnet/Corp/_layouts/15/Doc.aspx?sourcedoc=%7B9DA2BDD9-FE0B-4B59-B2FE-0D52D8EDCFE1%7D&file=2020DIN01-137.docx&action=default&mobileredirect=true&DefaultItemOpen=1&cid=969134ea-c279-4352-88ef-550ad39aa8bc
https://modgovuk.sharepoint.com/:w:/r/sites/defnet/Corp/_layouts/15/Doc.aspx?sourcedoc=%7B9DA2BDD9-FE0B-4B59-B2FE-0D52D8EDCFE1%7D&file=2020DIN01-137.docx&action=default&mobileredirect=true&DefaultItemOpen=1&cid=969134ea-c279-4352-88ef-550ad39aa8bc
mailto:Amanda.Cleveland417@mod.gov.uk
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Ser Topic/Useful information (Before you arrive) Action 

3.  Naples Arrivals Proforma  
 
This form aims to capture all the relevant information required by the UK NSE, 
your sponsor, the school, Community Liaison Officer (CLO) and Defence 
Infrastructure Organisation (DIO) prior to your arrival. It is essential for your in-
processing paperwork at the UK NSE. A link to this online form will have been 
provided to you in your initial welcome email. 
 

 
 
Complete and submit the online arrivals 
proforma at the earliest opportunity. 

4.  Authority to travel 
 
PSTAT 1 or 2 
The DSCOM Families Section have been notified of your assignment to 
Southern Italy for their further action and they will be in touch in due 
course. On receipt of their email, you are to complete their documentation and 
return it to DSCOM. DSCOM are the sole authority for your call forward into 
Country.  Failure to complete the paperwork sent to you will result in a delay to 
your ‘call forward into country’ being issued and consequently have a knock-
on effect on your ability to travel, as well as your entitlement to allowances. 
 
 

 
 
PSTAT 1 or 2: Complete all documentation sent 
to you by DSCOM and return to DESDSCOM-
FamSec-Gp@mod.gov.uk in a timely manner 
 
 
 
 
 

5.  Medical Clearance 
 
Due to the way medical care is provided for personnel and their families 
serving in Southern Italy, an assessment is conducted by the Defence Global 
Practice to ensure that the medical needs of your family can adequately be 
supported. It must be stressed that ongoing medical conditions will not 
automatically prevent the assignment proceeding, but if arrangements need to 
be put in place to support medical care this may take time to confirm. The 
DSCOM Families Section will guide you through this process. 
 
 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ejsu.net%2Fnaples-arrivals%2F&data=05%7C01%7CChristopher.Davidson982%40mod.gov.uk%7Cf20f7d1cfca84dc9855d08da7f7ceb30%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637962471735913069%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=piCAdXwPmyqZHobT6oLKyXkZFO7%2BxlhrajbQGAwv%2B3s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ejsu.net%2Fnaples-arrivals%2F&data=05%7C01%7CChristopher.Davidson982%40mod.gov.uk%7Cf20f7d1cfca84dc9855d08da7f7ceb30%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637962471735913069%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=piCAdXwPmyqZHobT6oLKyXkZFO7%2BxlhrajbQGAwv%2B3s%3D&reserved=0
mailto:DESDSCOM-FamSec-Gp@mod.gov.uk
mailto:DESDSCOM-FamSec-Gp@mod.gov.uk
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Ser Topic/Useful information (Before you arrive) Action 

6.  Accommodation 
 
Personnel assigned to Southern Italy will be accommodated in Substitute 
Service Accommodation (SSA).  All personnel (Married or Single) are required 
to MANUALLY complete MOD Form 1132, have it signed off by your current 
Unit HR, scan it and e-mail it to the DIO for action. 
 
Queries regarding housing are to be directed to the DIO mailbox: 

Email: dio-naples-housingenquiry@mod.gov.uk  
Phone: +39 081 334 2111 or +39 331 670 8235 

 
Once a property is allocated by DIO you will be informed, and can then book 
removals and request a march-in. 
  

 
 
MANUALLY complete MOD Form 1132 and 
Send to DIO Group Mailbox.  
 
Please note: Part 6 of the MOD Form 1132 is to 
be signed off by your current Unit HR: failure to 
do this will result in a delay in the processing of 
your application 
 
 
Request march-in with DIO Southern Italy. 
 

https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/10/Southern_Italy_Housing_Application.pdf
mailto:dio-naples-housingenquiry@mod.gov.uk
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Ser Topic/Useful information (Before you arrive) Action 

7.  Schooling 
 
Nursery  
 
If your child/ren is/are aged 2-3 years old, then you may wish to enrol them at 
a local nursery within Lago Patria. Hello Friends is locally recommended and 
widely used by the international community. They can be found on Facebook 
by searching ‘Hello Friends Ludoteca’ where you can contact the Nursery and 
find out further information. 
 
Children aged 3 – 11: British Forces School (BFS)  
 
If your child/ren is/are aged between 3-11 years and you wish to enrol them at 
the BFS, you will need to contact the school’s Admissions Clerk: 

Email: Naples.School@modschools.org;  
Phone: +39 081 839 55111 
For more information on the school, visit https://www.bfsnaples.school/. 

 
Children aged 11+: Naples Middle High School (NMHS), US Department 
of Defence Education Activity (DODEA) 
 
If your child/ren is/are aged 11+ and you would like to enrol them at the 
NMHS, you will need to complete the steps detailed below. 

Contact DCS (Defence Children Services) 
Email: RC-DCS-HQ-MAILBOX@mod.gov.uk  
Phone: 94344 8244 / 0044 1980 618244 
Contact NMHS - Michaela Pellecchia is the registrar at NMHS and is 
available from 0730-1600 
Email: NaplesMHS.Registrar@eu.dodea.edu 
Phone: 0039 081 811 4061 

For more information on the school, visit https://www.dodea.edu/naplesmhs/.   

 
 
 
 
Submit educational clearance request through 
Families Section (all locations). 
 
 
 
 
If enrolling 3-11:   
 
Contact BFS Admissions Clerk  

 
Request a Pupil Information Profile (PIP) from 
current school and send to BFS 

 
 
If enrolling 11+: 
 
Contact CEAS and NMHS  
 
Complete form DCS 001 and return to the 
UKNSE Admin Co-ord at  
EJSU-Naples-NSE-Mailbox@mod.gov.uk   
 
 
 
 
 
 

mailto:Naples.School@modschools.org
https://www.bfsnaples.school/
mailto:RC-DCS-HQ-MAILBOX@mod.gov.uk
mailto:NaplesMHS.Registrar@eu.dodea.edu
https://www.dodea.edu/naplesmhs/
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1030721%2F20211007-DCS_Form_001-OS.docx&wdOrigin=BROWSELINK
mailto:EJSU-Naples-NSE-Mailbox@mod.gov.uk
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Ser Topic/Useful information (Before you arrive) Action 

 
Please note: The Registration Pack for New Students is on the website, and 
you will need to make an appointment to visit the school upon your arrival.  If 
you have children attending the Naples Middle High School, you will need to 
complete form DCYP 001. School Fees are paid directly to NMHS by EJSU.   

 
Boarding School - Continuity of Education Allowance (CEA) 

 
Prior to arrival in Naples, Service Personnel in receipt of CEA will be required 
to obtain a new CEA Eligibility Certificate (EC). Issues regarding CEA can be 
forwarded to CEAS, Trenchard Lines, Upavon, Pewsey, Wilts, SN9 6BE 

Email: DCYP-CEAS-Mailbox@mod.gov.uk 
Phone: (Civ): 01980 618244 (Mil): 94344 8244 

 
Children at College/University 
 
If you are not in receipt of CEA but your child attends college in the UK you 
are to provide proof from the college that they attend. 
 
Schools Children’s Visits (SCVs) 

 
If you are in receipt of CEA and will be moving in-between term times and 
require an SCV, you are to complete the SCV Application prior to booking your 
flight via the EJSU SHAPE Travel Cell.  

Email: EJSU-J1-Travel-MailBox@mod.gov.uk 
Phone: (mil) 9205 423 4844 or (civ) +32 (0)65 44 5834 
 

 
 
 
 
 
 
 
 
Parents of boarders: Apply on JPA for a new 
Eligibility Certificate 
 
 
 
 
 
 
Parents of children at college: Obtain proof of 
child’s/children’s attendance at college 
 
 
 
As required: Apply for and book SCV via JPA 
and the SCV Application Form. SCV Guide and 
application form. 
 
 
 

mailto:DCYP-CEAS-Mailbox@mod.gov.uk
mailto:EJSU-J1-Travel-MailBox@mod.gov.uk
https://jive.defencegateway.mod.uk/docs/DOC-768282?sr=stream
https://jive.defencegateway.mod.uk/docs/DOC-768282?sr=stream
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Ser Topic/Useful information (Before you arrive) Action 

8.  Removals 
 
Once you have received your assignment you will be able to commence your 
removals application. Your entitlement is the same as for a UK move. Once 
Agility has received your removals application, they will email you with the 
particulars of the post-Brexit customs paperwork. The delay between your 
home being packed to arrival in Southern Italy is usually approximately 1 
week. Please note that there is no transit accommodation available and so 
you are likely to require hotel accommodation, booked through your current 
Travel Cell/GBT direct. 
 

 
 
Apply for removals at 
https://grms.agility.com/loginLoad.do  

9.  Travel 
 
When making your travel arrangements, it is important to note that the JFCNP 
Pass and Privileges Office implement a strict policy when it comes to the issue 
of IDs and privileges. Personnel are NOT to arrive any earlier than 14 days 
prior to their AO date, as they will NOT be able to obtain their full arrival status 
which includes access to Base, US Support Site, medical facilities, and vehicle 
registration. 

 
Please note that your current Unit are responsible for you until you are arrived 
at JFCNP by the UKNSE; this includes travel, pay and allowances.  If your 
Unit is unsure, they are to liaise directly with the UKNSE. You will need 3 
months’ validity (6 months for children) on your passport, as at the date of 
travel. It should be noted that some passports have more than 10 years 
validity; if your passport is more than 10 years old from original issue it is no 
longer valid. Passports can be renewed through Unit HR. 
 
Personnel with their own private vehicle can make use of the Overseas 
Private Vehicle Provision (OPVP) should they wish to drive from their current 
duty station. This will allow you to reclaim the MMA costs, necessary toll fees, 

 
 
Seek advice from Unit HR on travel entitlements 
 
Plan travel to Southern Italy, for arrival no earlier 
than 14 days prior to AO date   
 
 
 
 
 
 
 

https://grms.agility.com/loginLoad.do
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Ser Topic/Useful information (Before you arrive) Action 

one nights’ subsistence, and one days’ subsistence. 
 
If travelling by the recognised route, flights to Naples must be booked by the 
losing unit through GBT. 
 

10.  Visas 
 
All accompanying dependants of incoming personnel require a Visa to enter 
Italy; a guide on how to apply can be found on EJSU.net. Please allow a 
minimum of 4 weeks to obtain Visas. 
 

 
 
Apply online to the Italian Consulate in London. 
Manchester or Edinburgh, via VFS Global. 

11.  Pets 
 

It is possible to bring pets to your overseas assignment, although this comes 
with some additional administration. Following Brexit the EU pet passport 
scheme is no longer available. Your pets must now have an Animal Health 
Certificate, which is only valid for one trip. It must also be issued within 10 
days of the trip and may include vaccination timelines in advance of this. 
Please engage early to ensure you can bring your pets. Within 3 months of 
your arrival in Italy you must register your pet with the local ASL office; you will 
then be able to get an EU pet passport which is then accepted when travelling 
back into the UK. While Italy is officially rabies free there has been an isolated 
case in Tuscany in recent years. Proof of a valid rabies vaccination is required 
to register your pet. 
 

 
 
Ensure a valid Animal Health Certificate is held 
(as required). 

https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/10/Southern_Italy_Visa_Guide-1.pdf
https://www.gov.uk/taking-your-pet-abroad/getting-an-animal-health-certificate#:~:text=You%20must%20take%20your%20pet,can%20issue%20animal%20health%20certificates.
https://www.gov.uk/taking-your-pet-abroad/getting-an-animal-health-certificate#:~:text=You%20must%20take%20your%20pet,can%20issue%20animal%20health%20certificates.
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Ser Topic/Useful information (Before you arrive) Action 

12.  Security Clearance 
 
All Service Personnel are to ensure they hold a valid NATO Secret Personnel 
Security Certificate (NATO SC) with a minimum of 6 months validity before 
departing their current Unit (unless post requires Developed Vetting, which will 
be annotated on the AO).  Without NATO SC you will NOT be issued your 
passes or given access to tax free privileges.  

 
 
Ensure a valid NATO SC is held.  Queries 
should be directed to your current Unit Vetting 
Office 

13.  Uniform 
 
All Service Personnel are required to bring both winter and summer dress in 
accordance with their Single Service Regulations. 
 
Winter Dress is routinely worn between Oct – May and Summer Dress worn 
between Jun – Sep, although this is subject to change in line with Host Nation 
Base Regulations. 
 
Personnel assigned to NATO appointments are to wear MTP in accordance 
with the JFCNP Dress Directive.  
 
See 2021DIN01-050 for further guidance on kit and equipment; any queries 
regarding uniform should be directed to your sponsor. 
 

 
 
Check uniform, kit and equipment readiness for 
arrival in Southern Italy 

14.  MODNET  
 
All personnel are to ensure they have a working MODNET account prior to 
their arrival at JFCNP.  
 
There is very limited access to MODNET within the UK NSE. All personnel 
should arrive in possession of a Windows 10 laptop.  
 

 
 
Ensure you are issued a Windows 10 laptop 

https://modgovuk.sharepoint.com/:w:/r/sites/DINs/_layouts/15/Doc.aspx?sourcedoc=%7B6B1361E5-2E91-46DC-8F1F-C37EEBD86E96%7D&file=2021DIN01-050.docx&action=default&mobileredirect=true&DefaultItemOpen=1
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Ser Topic/Useful information (Before you arrive) Action 

15.  Codice Fiscale 
 
All adults will be required to have a Codice Fiscale, which is similar to a 
National Insurance number. The Community Liaison Officer Arrivals (CLO 
Arrivals) will assist you in applying for this. Applications will not be submitted 
more than 1 month in advance of arrival, with exception for the busy summer 
months of July and August. The CLO Arrivals will send the documentation and 
guidance in advance of the arrival date, allowing plenty of time for completion 
and submission before arrival.  The Codice Fiscale is vital to your personal in 
processing – you will require it for your internet, your banking, getting an 
Italian phone (which is also required for a bank account) plus any other type of 
contract or service. You will initially receive a certificate which will then be 
followed by a plastic card. The information is identical, the card is just for 
convenience. 
 

 
 
On receipt of application and guide, complete 
and return to CLO Arrivals. 

16.  Leave and Allowances 
 
Information on leave, pay and allowances have been brought together from 
several JSPs and Standing Orders to create a brief overview on what you may 
be entitled to during your assignment. This document can be found at the 
following LINK. 
 

 
 
 
 
 
 

17.  Training and certification 
 
Fitness Testing – All Personnel are to arrive at JFCNP in-date sS Fitness Test 
and it is your responsibility to keep in-date.  
 
Weapons/MOD1 – All Personnel going into a NATO post are to ensure they 
arrive in-date Weapon Handling Testing/MOD1. 
 
Fire Awareness Training – All Personnel are to ensure they arrive at JFCNP 

 
 
Check certification and action as required 

https://www.ejsu.net/EJSUNET/wp-content/uploads/2022/08/20220830-Southern_Italy_Leave_Pay_Allowances.pdf
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Ser Topic/Useful information (Before you arrive) Action 

in-date, and it is your responsibility to keep in date.  Please note this Trg is 
delivered via the Defence Learning Environment (DLE). 
 
Survival Italian Lessons – All Service Personnel and their spouses are eligible 
to undertake the Survival Italian Language course at public expense, subject 
to funding via EJSU J7.  If you are interested in undertaking these lessons, 
contact the Admin Co-ord on your arrival who can provide you with further 
information. 
 

18.  Banking 
 
Part of your arrivals process in Italy may include obtaining an Italian bank 
account; your sponsor will help you through this process. In the meantime, it 
may be advantageous if you decide to avoid overseas charges before you 
arrive by either approaching your bank to see if they offer debit or credit 
facilities that avoid overseas charges, or by opening an account with an online 
bank such as Revolut or MONZO. They offer flexible international banking with 
free overseas transfer allowances. If you apply for these it is much easier to 
do so whilst you have a UK residential address. Applying while you are in Italy 
is possible but much more difficult. If your dependent takes up employment 
under the European Joint Support Unit, they are required to have an Italian 
bank account to receive their wages. Another source of Cash withdrawal if 
using your UK bank account via the BFPO Cashier. This depends on the 
account type. 
 
Your Italian bank card will only work in the US Navy Support Site, Gricignano,  
if you have asked for foreign currency transactions to be activated during the 
bank account set up; all transactions on that base are in US$. Other bank 
cards are accepted, but most card readers do not accept chip and pin; you will 
have to swipe and follow the prompts to accept the charges. If the screen 
prompts you to enter a pin after swiping your card this will not work – you will 
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Ser Topic/Useful information (Before you arrive) Action 

have to decline the pin and THEN accept the charges. Staff will help advise 
you. Exceptions to this are the Commissary (US Food store) and the 
concessions stall for the cinema. Both those you must use chip and pin as 
normal. None of the card readers recognise Google Pay, so if you have lost 
your card, you will not be able to use your Android based e-wallet in the 
Support Site 

19.  Fuel Card 
 
Tax-free fuel is purchased in Italy using a fuel card (FORAX).  Users pay at 
the pump using the fuel card. This card must be linked to a personal credit 
card. The system is administered for JFCNP by the US Naval Support Site at 
Gricignano. Your fuel bill is calculated and charged in US dollars.  
 
Please note the requirement for a credit card if you wish to use the tax-free 
fuel facility.  Applications for credit cards can be more straightforward when 
made from the UK. It is advisable, where possible, that you sign up for a 
dedicated travel credit card that does not charge for transactions in euros or 
dollars, see www.moneysavingexpert.com. Monzo works for this necessity.  
 
 

 
 
 
 
 
 
 
 
 
As required: Apply for a credit card 

20.  Dental Treatment 
 
Southern Italy is a location where the Defence Primary Healthcare (Dental) 
(DPHC(D)) do not deliver your dental care. All Service Personnel and their 
accompanying eligible family members must be dentally fit prior to arriving and 
are responsible for remaining so throughout their assignment. No routine 
treatment will be permitted within the first 6 months of your assignment, 
emergency treatment can be undertaken within this period.  
 
Full details on the policy relation to dental treatment can be found in this 
linked DIN. 2021DIN01-113  

 

https://www.moneysavingexpert.com/
https://modgovuk.sharepoint.com/:w:/r/sites/DINs/_layouts/15/Doc.aspx?sourcedoc=%7BCDCAFA61-8E5F-417F-BA45-682A2D6C259F%7D&file=2021DIN01-113.docx&action=default&mobileredirect=true&DefaultItemOpen=1
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Ser Topic/Useful information (Before you arrive) Action 

 

Funding is provided to ensure personnel can access the same level of dental 
care overseas as would be available under the general NHS Dental Services.  
If you are not entitled to free dental treatment, you must pay a patient 
contribution towards the cost of the treatment. This patient contribution is 
identical to the NHS patient contribution you must pay when receiving 
treatment in the UK. There are three NHS charge bands, see the NHS 
Website for details:  How much will I pay for NHS dental treatment? - 
Health questions - NHS Choices 
 

21.  Information Portals 
 
The British community make wide use of Facebook, Defence Connect and 
EJSU.Net. As you approach your expected arrival date you will be invited to 
join Britannia In Italia, Bii-Bay (The British Community Marketplace), BII 
Command and Community and Bii – Trip and Travel Advisor on Facebook. 
These sites provide a wide range of communications relating to a wide variety 
of issues affecting personnel living predominantly in Naples. Official 
communications are increasingly being pushed through Defence Connect and 
personnel should follow the JFC Naples Defence Connect site. EJSU.Net is 
accessible to anyone as it is open source. 
 

 
 
JFC Naples Defence Connect 
Southern Italy NSE Defence Connect 

22.  Your Sponsor 
 
All personnel assigned into Naples will be provided with a sponsor. It is their 
responsibility to ensure you are fully prepared and arrive with the minimum of 
fuss. Your sponsor will ideally be similar in rank to you and in similar 
circumstances (families with similar age children, with/without pets, etc) with 
the aim of ensuring you have someone who is as familiar as possible with the 
issues you may come across. This is not always possible to achieve, but your 

 

https://www.nhs.uk/nhs-services/dentists/dental-costs/how-much-will-i-pay-for-nhs-dental-treatment/
https://www.nhs.uk/nhs-services/dentists/dental-costs/how-much-will-i-pay-for-nhs-dental-treatment/
https://jive.defencegateway.mod.uk/groups/jfc-naples
https://jive.defencegateway.mod.uk/groups/jfc-naples/projects/southern-italy-national-support-element/activity
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Ser Topic/Useful information (Before you arrive) Action 

sponsor will be fully briefed and prepared to assist you. It is critical that you 
liaise with your sponsor as soon as you have been assigned one. 
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Part 2 – Post arrival checklist 
 
Essential administrative actions to be completed once you are arrived in Naples are listed in this section.  Your sponsor and the 
NSE will guide and assist you through these actions.. 

 

Ser Action (Once arrived) Document/s required 

23.  Arrival at Airport/JFC Naples 
 
If pre-arranged, you will be greeted at the airport by your sponsor, who will then 
escort you to either your service accommodation or your temporary hotel 
accommodation.  
 
Most airlines will permit you to fly with car seats over and above your baggage 
allowance for free; please ensure you arrange this for the journey between the 
airport and your quarter, as there are no UK NSE provided car seats. This is 
when utilising MT vehicles; you must provide the car seat. If this is an issue for 
any reason, please liaise with your sponsor as soon as you know. Your baggage 
allowance should be 24kg for dependents, but military personnel have an 
increased baggage allowance of 48kg. 

 

24.  Driving to Southern Italy 
 
If you have elected to drive to Italy please expect to take at least 48-72 hours to 
make the journey. Depending on the route you take there may be a legal 
requirement to have winter tyres when travelling through certain EU nations; you 
should research this yourself. Main roads in Italy are generally of high quality but 
a toll is payable, which can be paid for by cash or card. An indicative cost 
between Rome and JFC Naples on the A1 is about €18 one way. It is a legal 
requirement in Italy (as it is in France) to carry a warning triangle in case of 
breakdown or accident, as well as high visibility vest for each passenger and a 
first aid kit. 
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Ser Action (Once arrived) Document/s required 

25.  Temporary accommodation.  
 
There is no temporary accommodation available from the DIO housing stock so if 
your quarter is not immediately available you will be required to book a hotel. 
Your sponsor will be able to best advise on suitable hotels in the local vicinity. 
Please be note that the current daily cap rates for Southern Italy are €100 for 
hotels and €62.08 for Day Subsistence. These may change – your current unit’s 
administrative staff will be able to advise further and authorise any travel 
bookings. 

 

26.  Arrivals Processing 
 
Arrivals process in the UKNSE (allow 1 hour). Your sponsor will pre-book an 
appointment for you with the UKNSE Arrivals Clerk where you will complete 
arrivals and a JPA Mandatory check.  
 
Arrivals briefs are held on a monthly basis and are mandatory for all Service 
Personnel. Spouses are welcome to attend should they wish. Your sponsor is 
responsible for liaising with the CLO Arrivals to book you into this brief. 
 
 

Have with you: 
Passport 
Marriage Certificate 
Birth Certificate(s) (children only) 
UK Driving License 
Vehicle insurance and log book (to secure a 
temporary vehicle pass) 
FMT 600 
NATO Security Clearance 
CEA Eligibility Certificate / College Letter 
Assignment Order 
Military ID 

27.  Passes and Permits.  
 
Once you have received your In-Processing paperwork it is to be taken to the 
NATO J1 department for data input. You will then need to find your Department 
Security Officer (DSO) who will authorise your clearance and access areas (your 
sponsor will need to help you here). Once completed, you will be taken to the In & 
Out Processing Office. Here you will have your picture taken and issued with your 
NATO ID card. Military personnel will also have their fingerprints scanned as part 
of the security profile to enter the Main building, and other restricted areas.  
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All adult dependents are entitled to a NATO ID card, which can be used to enter 
JFCNP (and therefore purchase tax free items in the International Store) as well 
as US Naval Support Site Gricignano and the amenities there. This ID card will 
be required before you can enter the Motor Vehicle Registration Office (MVRO) 
because it is on the US Naval Support Site.  
 
Your vehicle car pass is also obtained here, but you will have registrations to 
complete at MVRO first before you can apply for this. You do not need a vehicle 
car pass to get onto the US Naval Support Site.  
 

28.  Driving licence translation.  
 
The In & Out Processing Office is where you will apply for the Italian translation of 
your UK driving licence. This is required to register your car with MVRO. Please 
ensure you have your UK driving licence and the online print out in lieu of the old 
paper companion to your licence. 
 

 
 
UK Drivers Licence 

29.  Permission to Stay 
 
All accompanying dependents of incoming personnel require a Permesso di 
Soggiorno (Permission to Stay) which must be applied for within 8 days of 
arriving in Italy. For those at JFCNP, the UK NSE will provide guidance on the 
process and how to apply during your arrivals brief.  
 
The permission to stay has a validity of 2 years, all eligible family members will be 
required to renew this document prior to it’s expiry. Information on this process 
can be obtained from the NSE when required. 
 
 
 

 
 
Passport(s) 
Marriage Certificate 
Birth Certificate(s) (children only) 
3 Passport size photos for each family 
member 
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30.  British Forces Clinic Registration 
 
All Service Personnel are to visit the British Forces Clinic (BFC) on completion of 
their NSE Arrivals meeting to register themselves and their eligible family 
members. 
 

 

31.  NATO Status of Forces Agreement (SOFA).  
 
You and all your family members (including children) will be issued with a NATO 
SOFA card and letter. CLO Arrivals will provide the SOFA letter on your arrival 
but the application for the SOFA card should be completed by the Service Person 
prior to your arrival; once it has been processed it will be received by the NSE. A 
temporary sticker will be issued to be placed into your passport as the SOFA card 
will take several weeks to be processed and delivered to the NSE. 
 
SOFA Application - DOB_GSO_SOFA_Status_Admin - Power Apps 
 
In order to complete the SOFA card application form, the following documentation 
is required to support all applications: 

• Scan of passport for all applicants 

• Scan of passport size photograph for all applicants 

• AO of SP, to be attached to all applications 

• Birth certificates for children (if applicable) 
 
Additional documentation required For MOD Contractors: 
 

• As above plus marriage certificates (if applicable) 
 
The form is self-explanatory, with drop down lists to facilitate completion. The 
following information will help: 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.powerapps.com%2Fplay%2F2b951cb3-4e93-41a9-9e44-a742754005cb%3FtenantId%3Dbe7760ed-5953-484b-ae95-d0a16dfa09e5%26source%3Dportal%26screenColor%3Drgba%25280%252c%2B176%252c%2B240%252c%2B1%2529%26skipAppMetadata%3Dtrue&data=05%7C01%7CChristopher.Davidson982%40mod.gov.uk%7C9b29e14ea8fe4978432b08da850726c4%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637968562997331311%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RdSVd6K%2FRwqZOS26bzw4QGgK3DlYtAdJMOhZ0fRmbfk%3D&reserved=0
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Unit – JFC Naples 
Residence at work address – Your quarter address NOT work address 
Country of Assignment – Italy 
NSE – Naples 
Health Provider Contact Number – 0039 081 721 2336 
Head Of Location - Dave.Campbell124@mod.gov.uk 

 
Please note that all applications must be done separately, for each member of 
the household.  
 

32.  Motor Vehicle Registration Office 
 
Due to the Status of Forces Agreement, you are not permitted to purchase or 
drive an Italian car that is registered on the Italian national system. All NATO 
personnel are instead obliged to purchase, or import into, the Armed Forces Italy 
(AFI) system.  
 
This process is administered by the MVRO at the US Naval Support Site - your 
sponsor will arrange your MVRO appointment in advance. If you intend to 
purchase a vehicle for your use here, there are personnel being assigned out on 
a regular basis who can sell you their AFI registered vehicles. Speak to your 
sponsor, or alternatively use one of the Facebook groups to arrange your own 
purchase. If you are bringing your own vehicle, please ensure you have all of the 
required documentation.  
 
You are allowed to have a maximum of 3 vehicles on the AFI system – road tax 
for the first vehicle is free, but you are required to pay for subsequent vehicles. It 
is advisable to register your largest vehicle as your ‘’first’ vehicle as it will save 
you money on the cost of the vehicle taxes and may potentially result in you 
having a larger tax free fuel allowance. Road tax is non-refundable but is 

 
 
Vehicle original registration documents (V5) for 
own vehicle or previous owner’s registration 
documents for an AFI to AFI sale 
Assignment order 
NATO ID 
JFCNP MVRO Letter, aka RUSSO letter (from 
initial NSE meeting and authorised by the In & 
Out Processing Centre) 
Drivers licence + Italian translation 
Safety inspection (completed maximum of 15 
days beforehand) 
One-time cash only registration fee of €20 
Valid Italian road insurance – Geiko or Clements 
are the main companies that provide vehicle 
insurance under the AFI system  

 

mailto:Dave.Campbell124@mod.gov.uk
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transferrable between owners.  
 
All AFI registered vehicles display ‘cover plates’ and belong to the vehicle only 
while it is registered to you. This makes obtaining insurance onerous as you may 
need to reserve your cover plates in advance to receive a quote for your car 
insurance cover. MVRO may only reserve plates a few days in advance of an 
appointment. 
 
The US Naval Support Site also has a garage with mechanics. This is the only 
garage you can use to get a safety certificate, required for registering, buying or 
selling your car. This certificate costs $10 and only lasts for 15 days. Your 
sponsor will show you where this is. 

33.  U.S Naval Hospital Registration 
 
Primary healthcare is provided by the medical staff within the BFC, further 
medical care is provided by the U.S Naval Hospital which is located in the U.S 
Support Site in Gricignano. Registration documents will be provided by the BFC 
for completion and submission to the U.S Naval Hospital. 
 

Form available from BFC (to be completed for 
SP and all dependants) 

34.  Obtaining an Internet Connection 
 
While it is possible to get an internet connection without paying a direct debit 
through your Italian bank account, a discount is often offered if you do. The 
Families Centre on the top floor of the MWA will be happy to assist you in 
obtaining your internet connection, and if you pay for your TIM bill monthly, they 
will usually receive the bill on your behalf and send it to the BFPO.  
 
The internet service is provided by a company called TIM. This is a state-owned 
company that has a monopoly in Italy and is similar to BT. To use the internet 
here will require a particular modem called a ‘TIM Box’. These are usually 
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significantly more expensive than in the UK (in excess of €200). If purchased as 
part of your monthly direct debit charges the cost of the box can be spread over 
the two years of the contract. Departing personnel will usually be happy to sell 
their TIM box on when they leave, but don’t be surprised to see charges of €100 
for second-hand boxes. It may be possible to use other types of modems, but 
unless you are technically minded and understand the requirements it may be 
easier to simply buy a TIM box to ensure you have the correct equipment. 
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Part 3 – Additional Information  
 
Secondary duties. As the British contingent lacks much of the usual wraparound support available within a normal unit in the UK, you 
should expect that one or more secondary duties will come your way. A comprehensive list is maintained by the Senior National 
Representative (SNR) who will delegate certain tasks to individuals as required. Duties include those mandated, such as Service Non-
Public Funds positions and Casualty Visiting and Notifying Officers, or the more discretionary duties such as events members of the 
Mess or AT and Sports activities.   
 
British Forces Fund (BFF). The British community has access to Service Non-Public Funds. The cashier’s office is located in the NSE 
and is staffed by a volunteer OR-7. Mess bills are paid here, but there are options to pay online in either euros or sterling. All members of 
either the Joint Officers’ Mess of the Joint WOs’ and SNCOs’ Mess pay a small subscription to the BFF through their mess bill, which is 
raised and paid bi-annually. While there are no physical buildings available for the use of the Messes both maintain a healthy calendar of 
activities and make good use of the local facilities. The BFF itself is a fund available for all military, dependent and employed British 
civilians in JFCNP and supports a wide range of community activities. 
 
Compliments. JFCNP is a very senior rank-heavy organisation. It would be completely impracticable to expect personnel from each 
nation to understand and pay compliments to tri-service ranks across every other nation with any realistic hope of success. To that end, 
JFCNP adopts a ‘Flag Officer’ saluting policy. Personnel are required to pay compliments (saluting) to officers 1* or higher, regardless of 
nationality. You are still expected to pay the appropriate compliments to higher ranks of British Forces personnel as normal. 
 
Fuel & Light. Most houses are not connected to a national gas network and instead have a gas tank buried in the garden. It is the 
responsibility of DIO to fill this tank; they usually have an automatic sensor that informs DIO when the tank gets to 1/3 full, but you will be 
expected to check regularly just in case this sensor malfunctions. If you empty the gas tank you will have to wait for the next available 
window for a gas truck to refill it or request an emergency refill. Emergency refills are expensive, and the cost will not be borne by DIO, 
so ensure you keep an eye on your gas tank. 
 
You pay for your utilities via the Fuel and Light Overseas scheme, which deducts a set cost from your monthly salary regardless of your 
actual usage. You will not need to engage with any utilities providers to run your home. As in the UK, your water bill is included in your 
rent. Water from the tap is potable but is not particularly pleasant to drink and is considered a very hard water. Consider your kettle an 
expendable item as it will scale up very easily! You will often find that the water will occasionally smell of chemicals – the Italian 
authorities will purge the water system to ensure it remains safe to drink. Many personnel elect to have a contract with a local water  
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company called Culligans. They will provide a water tower to your home (for a deposit) that can provide hot or chilled water, and you can 
place delivery orders for water bottles at the US Naval Support Site. On average it works out as slightly more expensive than bottled 
water but avoids the hassle of carrying large volumes of water yourself and reduces plastic waste. It is possible to refill these water 
bottles for free at Carney Park or Capodichino Airbase (the military side, not the civilian airport side). Speak to CLO Arrivals or the wider 
community on Facebook who will be happy to point you in the right direction. 
 
British Post. The MWA hosts a British Forces Post Office (BFPO 8 / BF1 2AB) which also provides a currency exchange service at the 
Government Account Rate, which is usually better than the commercial rate. Thereis  a cash limit for withdrawals of £1000 per month and 
no more than €250 per day. You may Split Net of Pay as much of your salary as you wish into your Italian account, so if you expect to 
need a lot of cash this may be more practical than using the post office. 
 
Since Brexit the Italian customs have been very unpredictable in their application of the regulations for post into Italy from the UK. As it 
stands, ecommerce cannot be sent from the UK to Italy. The BFPO within the UK will return any items appearing to be of this nature. 
 
Car Insurance. You must be aware that the standards of Italian insurance are not the same as the British, and ‘Fully Comprehensive’ is 
not the same as it is in the UK. Ensure you clarify exactly what your insurance covers from whoever you purchase it from to ensure you 
are not left with a nasty surprise in the event of an incident. If you are involved in an incident and you believe that it is not your fault, it is 
important to ensure the police attend and that they apportion blame at the scene to ensure your insurance does not pay for half of the 
damage. Police will always attend an incident if there is an injury but will usually not attend if there isn’t, so be cautious of seemingly 
minor scrapes caused by an Italian driver who is then unwilling to request police to attend. You may end up having to foot some of the bill 
through your excess even though the incident was not your fault. 
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Part 4 - Guigliano in Campania Map 

 


