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Foreword by Sam Norman 

One of the many highlights of being a teacher is listening to the children excitedly talk 
about their holidays. We are so fortunate to live here in Ramstein with Europe as our 
playground. Our children experience such wonderful adventures; whether exploring a 
local lake or going further afield to the magical kingdom of Disney Land, exploring the 
remains of Pompeii or Athens, taking boat trips on Lake Garda, cycling in Holland, visiting 
museums in Berlin or camping in Croatia. 

This year, I will have exciting trips of my own to share with the children - one of them 
being the amazing SAF trip to Salzburg, with a fantastic group of friends, organised by 
Nikki. The Sound of Music bike tour is certainly a tick off my bucket-list and a childhood 
dream come true. I will forever remember the warm breeze on my cheeks whilst happily 
singing ‘Do-Re-Mi’ and trying to elegantly ride my bike and swing my legs like Julie 
Andrews through green meadows. How did Julie Andrews look so graceful and sing in 
tune whilst looking after seven children?

Johann, our Swedish tour guide, showed us the amazing nostalgic sights of the Nonnberg 
Abbey, Residence Square, Salzburg’s open-air theatre, Leopoldskron lake, Horse Pond, 
The Mirabell Gardens, Schloss Frohnburg, and of course, the famous Gazebo. He couldn’t 
resist sharing a few secret snippets about the filming of this iconic film. Who actually 
realised that Christopher Plummer was drunk on schnapps most of the time when 
filming?

On a random walk in the city, I was enticed into an art gallery showing work by Gustav 
Klimt and Gunter Brus. I was astounded at how close I was to the brush-strokes by these 
highly regarded artists, but, to tell you the truth... our art displays of the children’s work 
at school are far more exciting and appealing!

Hugging a gherkin may not be everyone’s idea of fun, but when faced with Erwin Wurm’s 
five gherkin sculpture, aptly titled “Gherkins”, installed in Salzburg’s Furtwanglerpark, we 
all had to hug one! (Thank you to the sophisticated and elegantly dressed lady who 
happily took our photograph!) 

Of course, as a huge music fan, I couldn’t visit Salzburg without stepping on the same 
floorboards as Mozart had 250 years earlier, at Mozarthaus. Immersing myself in times 
gone by whilst listening to the ‘Marriage of Figaro’ on my tourist handset was another 
highlight.

So, with wonderful memories, I will share my own tales from the summer holidays with 
the children on our first day back to school, whilst adding my new Mozart rubber duck (a 
souvenir that I couldn’t resist) to the collection in the classroom. As we start our new 
academic year, I wonder what new adventures will come our way...



Dates for the Diary

15th Sept - Battle of Britain

14th September- CLO coffee morning

26th-30th Sept - CLO Conference - Community house CLOSED

5th September - School starts back!!
American Labour day - Community house 
closed

Every Tuesday 1530-1630
Community House

Every Monday 0930-1130
Community House

2nd September - Family Friday Brit Bar

9th Sept - Karaoke Brit Bar

12th Sept - Stay and play (every Monday)

15th - 18th Sept - Ramstein Bazaar





Community Notices

Covid 19 Reporting

If you or a member of your 

household test positive for 

covid, please report this via the 

link in EJSU for each individual 

who tests positive.

COVID19 REPORTING – 

European Joint Support Unit 

(ejsu.net)

EJSU Out of Hours Duty 
Contact NumbersEJSU Duty Field Officer:

 0032 (0) 479911075Duty Welfare Officer:
 0032 (0) 478970280

JCCC:0044 (0) 1452519951

DIO Emergency Out 

of Hours Contact 

Number

0049 (0) 1735383562

GAR Exchange rates 1 
September

€1.00     =             $1.00
£1.00     =             €1.18
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SSAFA Health Visitor 
Kerry Riley 
UK Medical Centre – CEP. 
Tel: 0032 6544 4643
UKStratCom-DMS-DPHC-EJSU-
CEPGrp@mod.gov.uk 

Healthy child programme

WELFARE – Protecting your 
Grey Matter
Knowing where to go for metal 
health support and advice can 
be daunting. Check out 
Protecting your Grey Matter 
 Here for more info.

The British Army have joined 
the other 2 Services and now 

offer the Mindfulness App, free 
of charge. However, it can only 
be authenticated by use of the 

service persons 
armymail.mod.uk email 

address.  The link to assess 
Headspace is:

Headspace for Work

Women’s Health –
 https://www.nhs.uk/common-

health-questions/womens-
health/

Men’s Health –
 https://www.nhs.uk/common-
health-questions/mens-health/

Better Sleep – NHS Every Mind 
Matters – Better Sleep

NHS Apps for Health and 
Wellbeing – https://www.my-

therappy.co.uk/

Mind – www.mind.org.uk – 
Committed to improving 

mental health
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For your information
The NSE have x4 FC 
Kaiserslautern football tickets 
available for SP’s to sign out. 
You will be billed 10 euro per 
ticket to your mess bill. 

Contact Shaun O'Brien for 
reservation.

EJSU.net contains a whole host 
of information ranging from 
Healthcare, Welfare, Vehicle 

information and EJSU.net can 
be accessed on all devices. 
However, to access Routine 

orders will require a DLE login.



This is a re-distribution to provide you with information on what we 
have in the sports store and how to book and collect it.

Additionally, please follow this LINK or the QR Code below if you 
would like to suggest any new items for us to purchase that is not 
included in the list below. 

SAF STORE

Equipment booking/Collection:

Some guidelines to follow: 
•For your booking, please include the collection and return dates 
in your request.
•Treat all equipment with respect and report any defects on 
return.
•Ensure the items are cleaned and returned in good order for the 
next user.
•Do not hold equipment for longer than booked as others may 
have it after you.
Procedures for booking:
•Email your request to Philip.Mcelhone714@mod.gov.uk and 
await booking confirmation.
•On collection, report to the NSE and sign out key bunches 1 & 2.
•Collect kit from Building 2480 opposite the Brit Bar and sign the 
sign out sheet hung in the store.
•Lock both doors and return the keys to the NSE.

Full list of items HERE

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3D7WB3vlNZS0iuldChbfoJ5V8_3wB19ppLqUjzSk6hFG9URTBBSVZGRDBaTVBLUDlVRjc3WlFNSDlDSS4u&data=05%7C01%7CLAURA.WATSON111%40mod.gov.uk%7C1a4384f9984c477f9c2508da8be9c84e%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637976133441068128%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VWdZDSGbP1hXgJ%2F9GK%2FujkNjGa0Azf4uT6dHnyWN8Jk%3D&reserved=0
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COVID VACCINATION UPDATE AUGUST 22

UK NHS COVID immunisation – Autumn 2022 offer

The UK’s Joint Vaccination and Immunisation (JCVI) has now confirmed cohorts 
eligible to receive a booster Covid vaccination in Autumn 2022. The primary 
objective of the Autumn programme is to augment immunity in those at higher 
risk from COVID-19 and thereby optimise protection against severe disease, 
specifically hospitalisation and death, over winter 2022 to 2023.

Those eligible to receive a Covid booster have been confirmed as follows:

•Residents in a care home for older adults and staff working in care homes 
for older adults 
•Frontline health and social care workers
•All adults aged 50 years and over
•Persons aged 5 to 49 years in a clinical risk group, as set out in the Green 
Book
•Persons aged 5 to 49 years who are household contacts of people with 
immunosuppression
•Persons aged 16 to 49 years who are carers, as set out in the Green Bo
ok.
Please access this link to read more: https://www.england.nhs.uk/wp-
content/uploads/2022/07/C1674_COVID-19-Autumn-booster-and-flu-vaccine-
programme-expansion_150722-2.pdf

DPHC will offer Covid booster immunisations across Europe and Turkey to those 
eligible in accordance with guidance above and where access is difficult or not 
possible via host nation programmes.  Brands of vaccine may vary across dates 
and locations but all will be in accordance with JCVI recommendations. Dates for 
the offer are yet to be confirmed but clinics are likely to take place throughout 
October 2022. To aid planning early indication of intention to take up the offer is 
important – please complete the form linked above as early as possible.

Please note whilst accepting vaccination via host nation offer is strongly 
encouraged patients are recommended to check (for clinical and NHS system 
upload purposes) that the brand being offered is in line with JCVI Guidance.

SIGN UP HERE IF ELIGIBLE AND INTENDING TO RECEIVE A VACCINATION (VIA 
EJSU.NET)

If you have any queries regarding COVID immunisation please send them directly 
to the practice at UKStratCom-DMS-DPHC-EJSU-CEPGrp@mod.gov.uk

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fwp-content%2Fuploads%2F2022%2F07%2FC1674_COVID-19-Autumn-booster-and-flu-vaccine-programme-expansion_150722-2.pdf&data=05%7C01%7CLAURA.WATSON111%40mod.gov.uk%7Ce94e0c149ec740847f7e08da8cb66a38%7Cbe7760ed5953484bae95d0a16dfa09e5%7C0%7C0%7C637977012330037489%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tTI4g1ripNNkPMJoe81Dy2SenL6KUl6VpZzc7QvYTMg%3D&reserved=0
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E&E Review - Focus Group
Do you want to have a say in how Defence determines eligibility and 
entitlement policy?

The MOD are running virtual focus groups in the 3rd and 4th week of 
September to discuss eligibility and entitlement to allowances, benefits, 
provisions and expenses within Defence policy. All Service personnel and 
spouses/partners are invited to take part. 

The focus groups will be virtual on Teams, and they will be transcribed to aid 
analysis but they will not be videoed. 

The focus groups will be held at the following times:
I.Monday 19 Sept – 11:00-12:30
II.Tuesday 20 Sept – 10:00-11:30 & 13:00-14:30
III.Thursday 22 Sept – 09:30-11:30
IV.Monday 26 Sept – 09:30-11:00
V.Tuesday 27 Sept- 10:00-11:30
VI.Thursday 29 Sept – 12:00-13:30 & 14:00- 15:30
VII.Friday 30 Sept 13:00-14:30

Here are the details/poster for up and coming focus groups AFFS Focus 
Group and the 20220818- EE Review - Focus group- advert-V.2.docx 
(sharepoint.com).  
If you would like to take part, please contact Leo.Fountain101@mod.gov.uk 
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CENTRAL EUROPEAN PRACTICE (CEP) – European Joint Support Unit (ejsu.net) under Financial claims has 
been updated with the following information on Medical claims and invoices.  

The Fin07 form for JPA Claims has been updated and can be found at the following link DPHC-FIN07-
Form.ods (live.com) I have also attached the form to this email. 

Methods of Payment for Healthcare
Access to clinical care across Europe & Turkey will carry a cost at various stages and settling bills for 
healthcare will differ in each location.  There are various payment methods for consideration such as a 
‘guarantee of  payment’ issued to the healthcare provider by One (HMG) HEALIX, cashless billing (certain 
locations only), submitting an Invoice for payment from the provider to the CEP, or simply paying for 
care upfront and claiming a refund on the military JPA system.

Primary Care
Primary Care may be viewed as day-to-day healthcare given by a Doctor/Nurse to get treatment or 
advice for your condition, to receive a prescription for medication or to undergo immunisations, routine 
optical or audiometry screening or using laboratory services such as getting a blood test.  Bills 
stemming from Primary Care will be processed by the CEP.  You may either pay upfront and submit your 
receipt as proof of payment to the CEP, or you may submit an Invoice from the provider to the CEP for 
processing.   

Secondary Care
Your primary Doctor may consider an onwards referral to Secondary Care.  Secondary Care may be 
viewed as attending Hospital for further screening services such as an Ultrasound, X-ray, MRI scan, 
Physiotherapy, or for a specialist opinion from a Consultant, which may lead to surgery.  In the very first 
instance you must contact One (HMG) HEALIX in order to gain financial approval prior to going ahead 
with Secondary Care services.  One (HMG) HEALIX will take action and work closely with the CEP to 
ensure that the most appropriate clinical path is followed going forward.  One (HMG) HEALIX will 
provide a ‘guarantee of payment’ to the provider in most scenarios.  Alternatively, in exceptional 
circumstances, the cost may have to be settled by the CEP.  It is vital that submitting invoices to the CEP 
is not delayed as this may incur additional costings.

JPA Claims
In some instances you may be expected to settle a bill for healthcare or medication upfront.  You must 
ask for a receipt as proof of your payment.  Service Personnel (SP) must complete FIN07 Form for both 
their own healthcare or for that of their dependants, (electronic signature accepted) and submit the 
completed form along with the proof of payment to the CEP.  The CEP will issue an unique JPA 
authorisation code & appropriate UIN to claim a refund against.
For all correspondence regarding the settling of payments or for claiming JPA refunds, the following 
mailbox should be contacted:  UKStratCom-DMS-DPHC-EJSU-Fin@mod.gov.uk

Please note:  All JPA claims for reimbursement are to be submitted within 90 days of the period 
concerned, or the date on which the expenditure was incurred, as directed in JSP 752.

New Fin07 form and updated Medical finance 
information
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CONGRATULATIONS TO OUR SELFIE 
WINNER- $30 VOUCHER COMING YOUR 

WAY!



The Ramstein Music Club was set up in mid-2021 with the vision 
to allow UK personnel here at Ramstein, and their 
families/dependants to have a facility in which to go and 
play/practice music on base. Now, it has been fully estabilshed 
(and tested by the band!) it's ready to be opened up for wider use. 
After a SAF grant was received of over €7000, the club purchased 
a wide range of quipment, including:

* Drum kit
* Guitars: 2 x electric, 1 x acoustic + 1 amplifier
* Basses: 1 x electric, 1 x acoustic + 1 amplifier
* Keyboard + amplifier
* Microphones
* PA system
* Percussion instruments

Guitars and Basses can be signed out from the club for set 
periods in order for personnel to practice at home if desired. If 
you wish to use the facility, which is located behind the Brit Bar 
(access is through keys located in a nearby lock box), membership 
of the club can be sought through the committee below, after 
signing a membership agreeing to the club rules:

* OIC: Flt Lt Ben Northwood x 2579
benjamin.northwood@ac.nato.int

* Sec: Sqn Ldr David Emeny-Smith x 2965
david.emeny-smith@ac.nato.int



LARGE / LONG MARKETS

Koblenz – 17.11-8.01

Worms – 19.11-23.12

Heidelberg – 21.11-22.12

Frankfurt – 21.11-22.12

Rüdesheim – 21.11-22.12

Darmstadt – 21.11-22.12

Wiesbaden – 22.11-23.12

Aschaffenburg – 24.11-22.12

Mainz – 25.11-23.12

Michelstadt – 25.11-23.12

Fulda – 25.11-23.12

Marburg – 25.11-23.12 (Light Show 
25-26.11)

Christmas Markets

SMALL / SHORT

Oberursel Medieval Market – 24-27.11

Hessen Park – 26-27.11

Ronneburg Castle Medieval Market – 26-
27.11/3-4.12/10-11.12

Idestein – 2-4.12

Büdingen – 30.11-4.12

Speyer – 5-10.12

Gelnhausen – 8-11.12

Bad Nauheim – 9-11.12

LIGHT SHOWS

Christmas Garden Koblenz – 17.11-15.01

Christmas Garden Frankfurt – 18.11-15.01

Winter Lights Frankfurt Palmengarten – TBA



CLO News

It’s hard to believe summer has been and gone. What a great one we have 
had! If like us, I’m sure most parents are counting down the hours until 

school starts back! 

Thanks to everyone who joined us at the Dino park, yet again the park has 
outdone itself with fabulous displays of pumpkins, sand sculptures and 

flowers. We plan to do more community events like this, so keep an eye out 
on EJSU.net and the community page.

If you would like to see anything go on at the community house, let us know. 
We are open to all suggestions.

Have a wonderful September .

Laura & Nikki x


