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Introduction 

 
This document will walk you through the process of registering your pet here in Italy, as 
well organising them with a pet passport or pet health certificate. From your own 
experience, if you notice that anything advised in this document has been updated, then 
please do let the team know within the UK NSE. 
 
The detail is broken down into 4 parts:  
 

1. Our ASL office (Italian Government Registration Office) 
2. Pet Registration  
3. Pet Passports 
4. Pet Health Certificate 
5. Recommended Veterinarians  

 
1 - Our ASL office details and opening hours:  
 
ASL Napoli 2 Nord  
Address: Via Padreterno, 23, 80016 Marano di Napoli NA, Italy 
GPS: 40.8974559,14.1772101 (Use the GPS coordinates for the best directions) 
Phone: 081 586 7105 Fax 081 742 4663  
Email: ospedaleveterinario@aslnapoli2nord.it 
 
Monday: 09:00 – 13:00  
Wednesday: 09:00 – 13:00  
Friday: 09:00 – 13:00 
 
Parking is extremely limited at this ASL office; pictured below. Get there early and we 
recommend turning your car around to face back towards the road to make it easier to get 
out afterwards.  
 

 
 
The following information and process can change at any time. If you have questions, call, 
email or visit your ASL office. Limited English is spoken. If you decide to email; a) use an 
online translator to write in Italian and b) do not expect a quick response.  
 
When visiting the ASL office we advise taking water for yourself and your pets, especially 
during the summer months. Something else to consider is shade for your animals. There 
isn’t a lot of shade, and you may need to wait outside for quite a while. Covering your pet’s 
crate with a breathable blanket not only provides shade but also reduces stress for your 
animals, especially cats. There will be multiple animals in the waiting areas. On a good 
day you can be seen straight away, other times you can be waiting for a couple of hours. 
There is no seating available outside the office. 

mailto:ospedaleveterinario@aslnapoli2nord.it


 
2 – Pet Registration   
 
*REGISTRATION IS FREE* 
 
Italian law for registering pets:  
 
1) If you find, adopt or purchase a pet WITHOUT a microchip in Italy, you have 20 days to 
microchip it. This can be done at any Italian veterinary clinic and that vet will register the 
microchip with the ASL.  
 
2) If you import a pet to Italy, you have 90 days to register it. Failure to register your pet 
can result in a fine of €300+. If your pet was microchipped in Italy, they are already 
registered. Italian microchip numbers begin with "380". Each region has their own website. 
The website for Campania is  http://www.anagrafecaninacampania.it/ .Enter the microchip 
number to see which ASL office the microchip is registered with. Pets imported to Italy will 
need to complete the registration process. Your pet must be registered in the Italian ASL 
system before receiving services such as pet passport, health/export certificate, filing a 
missing pet report. There is an example of this form below and you can find a copy on 
EJSU.net. You can also download the blank form from the "files" section of the TNRItaly 
Facebook group. The form can be typed or handwritten. Please note that the ASL Napoli 2 
NORD office also handle veterinary services.  
 
 
WHAT YOU NEED TO TAKE for Pet Registration:  
 
1. Your PET(s) (yes, this includes cats)  
2. The completed registration form(s)  
3. Your codice fiscale  
4. Your photo ID (Passport or driver’s license) 
5. Proof of address – If you do not have this then the UK NSE will be able to produce a 
letter for you detailing the address 
6. Date the microchip was inserted. Proof is always preferred but best guess is usually 
okay. A vet or adoption receipt etc.  
7. ORIGINAL rabies certificate(s) if your pet is old enough to have a current vaccination. 
 
 

http://www.anagrafecaninacampania.it/


 
 
 
3 – Pet Passports   
 
 
A pet passport is required to travel on a commercial carrier within and out of Europe.  
  
Your pet’s rabies vaccination must be 22+ days old to get the initial pet passport or to 
renew an existing pet passport. 
 
Example: rabies vaccination date 1 Feb 22. Count 22 days equals 23 Feb 22. After 23 Feb 
22 you can get or renew the pet passport, NOT including the 23rd. Travel to EU countries 
and the UK is valid (the UK has additional requirements). Travel to the USA is valid on the 
31st day after the rabies vaccination. For the most up to date information for ANY country, 
visit their official government website. 
 
You must have a pet passport before you can get an Italian, ASL issued, health/export 
certificate. 
 
You must pay for the passport service before you visit the ASL. They do not accept any 
form of in office payments. If you pay the wrong ASL, you WILL NOT receive services or a 
refund. The payment is valid for 30 days so you can pay long before you visit.  



 
The recommended way to pay is by Bank transfer using the WISE app–  
 

 
 
Obtain an Italian Money Order (wire transfer) (con Bonifico Bancario): from any bank 

Made out to :ASL NAPOLI 2 NORD 

Filiale Banco di Napoli 

IBAN: IT24E0306940103100000300014 

€ 23,46 

Reference: issue of veterinary passport for (PETS FULL NAME) 

 

At the bottom of the page on the Wise app you will see the option to get a PDF receipt. We 

also advise attaching this PDF receipt and forward this in an email directly to the ASL 

office for proof of transfer, with the subject referencing the animals full name and ideally 

microchip number. Email provided above.  

 
You can use a bank transfer for multiple services. 
Example: you need 2 pet passports for 2 pets. This can be made with one money 
order/bank transfer.  
If you have multiple services but on different days, you need 2 payments. 
Example: pet passport on one day and a health/export certificate at a later date 
 
 
WHAT YOU NEED TO TAKE for Pet Passports: 
 
 
FOR REGISTERED pets –  
 
1. Your PET(s) (yes, cats too) 
2. ORIGINAL rabies certificate(s) 
3. Proof of payment 
4. Your photo ID. Passport or driver’s license  
 
 
UNREGISTERED pets - 
1. Your PET(s) (yes, cats too)  
2. ORIGINAL rabies certificate(s)  
3. Proof of payment  
4. Your photo ID. Passport or driver’s license 
5. Your codice fiscale    
6. The completed registration form (example above and full form can be found on 
EJSU.net) 
7. Proof of address - If you do not have this then the UK NSE will be able to produce a 
letter for you detailing the address 
 



4 – Pet Health Certificate  
 
Only the ASL can issue the Italian Health/Export certificate. A pet health certificate is 
required for travel coming into an EU country from a non-EU country or vice versa. They 
are also commonly required for certain means of public transport within Europe (ie, ferries 
and planes), so always refer to the individual companies transport regulations. For 
example, when getting the ferry from Italy to Spain it is likely that your pet will require a 
health certificate. However, if you have a European passport, this can quite often suffice 
when travelling within Europe without also needing a health certificate. 
 
Please note that pet health certificates last for 10 days. The cost for the certificate is €18. 
This will need to be paid before visiting the ASL. As above, the recommended way to pay 
is via transfer using the WISE app.  
 
Obtain an Italian Money Order (wire transfer) (con Bonifico Bancario): from any bank 

Made out to :ASL NAPOLI 2 NORD 

Filiale Banco di Napoli 

IBAN: IT24E0306940103100000300014 

€ 18.00 

Reference: issue of health certificate for (PETS NAME) 

 

At the bottom of the page on the Wise app you will see the option to get a PDF receipt. We 

also advise attaching this PDF receipt and forward this in an email directly to the ASL 

office for proof of transfer, with the subject referencing the animals full name and ideally 

microchip number. Email provided above.  

 
WHAT YOU NEED TO TAKE for Health/Export Certificate: 
 
1. Your PET(s) (yes, cats too) 
2. ORIGINAL rabies certificate 
3. Proof of payment 
4. Your photo ID Passport or driver’s license  
5. Pet passport 
 
5 – Recommended Veterinarian’s  
 
Below is a list of some vets that have been used in the local area. Please do keep us 
updated of your experiences at any of the below if you do choose to use them:  
 
Angela Ricci  
Via Staffetta, 127, 80014 Giugliano in Campania NA, Italy  
+39 349 549 5817  
 
Ambulatorio Veterinario Il Mio Cucciolo  
Via Lago Patria, 191, 80014 Lago Patria  
+39 081 509 2441  
 
24 Hour Emergency Vets – Veterinary Clinic Villa Felice  
Via Montenuovo Licola Patria, 79, 80078, Pozzuoli NA  
+39 081 866 2870 
 


