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Telecommunications

Internet and Telephone

There are a number of Internet and telephone providers which have shops in the centre 
of Ulm. Companies mandate a minimum 2-year rental contract, be aware if you renew 
with them or make a contract change mid-term, they usually restart the 2-year period 
from that point. Additionally, a minimum 3 month notice of termination is required, 
even to terminate the contract at the 2-year point. Early termination can still incur 
those expected charges outstanding from the 2-year point. You can obtain notification 
letter from the NATO HQ stating you are being posted and companies have been known 
to waive the outstanding contract charges as a posting is outside of your control.

Downloading movies and television through the German Internet is heavily frowned 
upon by the German authorities and internet providers will give names, I.P. addresses 
and details of individuals to legal companies who will send demands for fines for 
downloading such material. These fines can be up to €800 per offence, which will 
multiply if you have downloaded additional programs, etc. Many people enjoy UK 
television via Netflix, Amazon Prime, etc. which are easily accessible via the regular 
means.

Mobile Phones 

You may not need a German mobile phone but to obtain one you will need a German 
Bank Account.  There are pay-as-you-go sim cards available that can be recharged at 
most supermarket checkouts.  There are rolling monthly contracts and there are 
permanent contracts similar to those in the UK.  Again, the reneging of a mobile 
contract can be the same as that for telephone and internet contracts. You can get a 
waiver notification from NATO on posting to help.
It might be worth keeping a UK contract on a “cheap” tariff for use when back in UK and 
to swap the two SIM cards (one UK, one German) in the one phone when you travel.
The removal of roaming charges within the EU means that you may wish to retain your 
UK mobile throughout your tour and many people don’t use a German phone at all. 



TV & Radio

BFBS

BFBS TV & Radio is available and provided free of charge. The receiver and decoder card 
are available to sign out from the HOL in the NSE. There are 9 nine channels including 
Sky sports 1 and 2. A full list of channels and a listings guide can be found online at 
www.bfbs.com. The BFBS App is also available via the Defense Gateway to download 
onto your phone or iPad.
The BFBS boxes also have the ability to record if you use a USB stick (not provided).
GEZ – TV Licence Germany, if you happen to receive a bill in the post from the GEZ 
address to your property please ensure you bring this to the HNLO Ulm. There is no 
requirement to pay this licence fee under the NATO, SOFA status whilst serving in 
Germany.

Postal Services

Mail from the UK is received through the British Forces Post Office (BFPO) which is 
delivered and sorted through the NSE Ulm.   All post will be collected by the NSE and 
can be picked up from the NSE office. A full list of Rules and Regulation governing the 
use of BFPO service can be found at https://www.gov.uk/guidance/british-forces-post-
office-services 

Local correspondence, such as Bank and Telecom can be sent direct to your home 
address. If your sponsor has not prepared your letterbox prior to your arrival with your 
surname, please make this a priority as the German postal service will not leave any 
mail at your home address without your name clearly displayed. 

BFPO Number for Ulm

Service number, Rank and Name 
UK NSE
Box 2035
BFPO 105

Alternative UK postcode for UK online delivery etc
BF1 Ø AX


