
  

                                

 
 
 
 

Supporting British Personnel, EJSU Staff and their Families 
 

Moylander Strasse, 23, 47574 Goch, Germany 
Tel: 02823 419 0837 Email: GSO-EJSU-NGermany-CLOGoch@mod.gov.uk    

        November 2022                                                                                         
                                                December 2021 

 Introduction 

October has been a 
month of ‘Goodbyes’ in 
the community. The 
Lightfoots, Colliers and 
the imminent departure of 
the Devlins. I would like to 
wish everyone the very 

best on their next adventure. November marks the start 
of the Christmas market season. Details can be found in 
this newsletter. 
 
 

        Until next time,    

                              Emma x 

 

NSE Goch 
 

The NSE Goch is open Monday to Friday between the 
following times: 
 

Monday to Thursday: 0830-1200 & 1300-1700. 
Friday:  0800-1300 

The EJSU Admin Clerk’s working hours are as 
follows: 

Monday, Tuesday, Wednesday & Thursday: 0800-1300 
GSO-EJSU-NGermany-AdminClk@mod.gov.uk 

 
The Host Nation Liaison Officer’s working hours are 

as follows: 
Monday to Thursday 0730 - 1600 and Friday 0730 - 

1230. 
GSO-EJSU-NGermany-HNLO@mod.gov.uk 

 
The  VLO clerk’s working hours are as 
follows: 

Monday-Thursday 0800-1300 
GSO-EJSU-NGermany-VLOClk@mod.gov.uk 

 
The CLO’s working hours are as follows:  

Monday, Tuesday, Wednesday, Friday: 0800-1200  
Thursday: 1200-1600 

GSO-EJSU-NGermany-CLOGoch@mod.gov.uk 
 

WO1 Stephen  
GSO-EJSU-NGermany-Head-NSE@mod.gov.uk 
AS1 Harrison  
GSO-EJSU-NGermany-HRClk1@mod.gov.uk 
AS1 Povey  
GSO-EJSU-NGermany-HRClk2@mod.gov.uk 

     Useful Telephone Numbers 
 

 

 

If dialling from the UK, please remember to prefix 
with +49 
EJSU North Germany – NSE Goch 
Head of Location  
02823 419 0832 
Host Nation Liaison Officer (HNLO) Rossi   
02823 419 0837 
Admin Clerk (Sinead)  02823 419 0837 
Community Liaison Officer Goch (Emma)   
02823 419 0837 
Community Liaison Officer Wesel (Stacey) 
0281 16499542 
VLO Clerk    02823 419 0837 
Duty SNCO Mobile 1NSB (Wesel):0173 635 1732 
Babcock Helpdesk  0800 888 4242 
DIO Brunssum (Cindy McMahon, Office Mgr) 
+31455263011 
 
Medical Contacts 
HEALIX Healthline   +44(0)208 4817800 
Central European Practice (CEP) +32 (0)6544 2280 
Bahnhof Apotheke (Goch)  02823 2246 
Brunssum British Medical Admin Unit          
+31 455 26 2497 
Dentist: Schwiebbe, Schmitt & Partner         
02823  3722 
Doctor: Dr. Krause’s Practice (Goch) 02823 25250 
Doctor: Dr. Ingenhaag (Female Doc - Goch)  
02823 1646 
Emergency Numbers   112 
 
Joint Casualty & Compassionate Cell (JCCC) 
+44 1452 519951 
 
Police (Goch)    02823 1080 
SSAFA         +44 207 403 8783 
Taxi (Goch)          02823 975 3738 
Vets (Goch)         02823 975 520 

      RAF FAMILIES FEDERATION – YOUR VOICE 

The RAF Families Federation provides all RAF 
personnel and their families - Regular 
and Reserve, single or married - with 
timely and professional support, 
assistance and an independent voice 
regarding issues or concerns that they 
may have. https://www.raf-ff.org.uk/ 
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JCCC VIRTUAL CARD 

Once downloaded, you can open the JCCC Virtual 
Contact Card in your contacts and edit it to include your 
Service Number. This contact can then be saved and 
shared with your family to give them the information they 
need if they have to contact JCCC. 
https://www.gov.uk/guidance/joint-casualty-and-
compassionate-centre-jccc 
 

DENTAL/MEDICAL BILLS 
  

As soon as you receive your bill, please use the HEALIX 
payment system to get it paid. This can be found on 
EJSU.net. 
https://www.ejsu.net/central-
european-practice-cep/ 
 
If you experience any problems 
with payment, please contact the 
NSE asap.  
 
Dr Krause will be closed on 14 th November for 
staff training . Back open as usual on 15 th 
November.  
 

E-REDBOOK       

The eRedbook mobile app is a personal child health 
record that has been co-designed with parents and 
carers. Once you have registered, you'll receive 
NHS.UK articles that are relevant to the age of your 
child, or your stage of pregnancy. eRedbook reminds 
you of upcoming health reviews, screening tests and 
immunisations. You can record notes, track the growth 
of your child, and record important developmental 
milestones. When registering you will find that BFPO 
postcodes are not recognised so for EJSU/CEP please 
use the postcode BF1 2AG. 

 

 

  DOG REGISTRATION 

All dog owners are to contact the NSE for 
application forms needed to apply for the 
relevant paperwork required by each 
Stadt. Contact: 
Sinead.Joyce103@mod.gov.uk 
Once you have received your tags please 
let Sinead know so she can make a note 
of the registration number.  
If you are posted don’t forget to inform the 
Stadt, this can be done using an online 
form and return your tags to them. 
 

 

REMEMBRANCE DAY 

The day when we remember 
those members of the armed 
forces who gave their lives in 
conflict. The date was chosen to 
commemorate the  
end of hostilities of the First World 
War on 11th November 1918.  

There will be a service of 
remembrance at the Reichswald 

Forest Commonwealth War Cemetery on Sunday 13th 
November. With a light refreshment at the UKCC 
afterwards.  
Poppies are available from the NSE and CAOC 
registry. 
 

NAAFI 

The NAAFI delivery dates 
for November are: 7th and 
21st, make sure you order 
the Monday before.  

If you require the current order form, please either 
contact myself or NAAFI directly at: 
Naafionline@naafi.co.uk 
I have been in contact with the NAAFI to hopefully 
arrange a pop-up Christmas shop. More details to 
follow. 
 

GOCH FLEA MARKET 

The second flea market this 
year will be held on the last 
Tuesday of November (29th). 
About 250 traders offer their 
goods, some of which are 
very unusual. 
More than 160 years ago, a 
flax market was held in Goch 
for the first time, which was 
based on local flax cultivation 
and became more and more 
extensive over time. Today, 

the Flachsmarkt is known as one of the largest open-air 
department stores in the region. In addition to textiles, 
the range of goods also includes haberdashery, steel 
goods and household goods.  
Please be aware that there will be road closures inside 
the town. 
 

CLO NEWS 

 

 

Thank you to everyone who either attended or baked 
for the Macmillan coffee morning on 7th October. It was 
great to see you all and the cakes and biscuits helped 
to raise €109.68 and 1p. When converted this amounts 
to £96.41 and with online donations we managed to 

https://www.gov.uk/guidance/joint-casualty-and-compassionate-centre-jccc
https://www.gov.uk/guidance/joint-casualty-and-compassionate-centre-jccc
https://www.ejsu.net/central-european-practice-cep/
https://www.ejsu.net/central-european-practice-cep/
mailto:Sinead.Joyce103@mod.gov.uk
mailto:Naafionline@naafi.co.uk


raise a total of £116.41. I have included the QR code if 
you would still like to donate.  

ARAL CARD OUTAGE 

On 27th November between 0600-
1300 you will not be able to use 
your Aral card. This is due to 
system updates. If you do decide to 
fill up during this time you will NOT 
be able to claim the tax back 
afterwards. 
 

 

KALKAR WESEL CLUB (KWC) 
  

The Kalkar Wesel Club 
(KWC) are always looking 
for new members. They 
meet once a month at the 
UKCC for a coffee 
morning starting at 0930. 
They also organise many 

other activities including the recent Halloween party. 
November activities include: A Goose dinner, craft and 
conversation and wreath making and Zumba every 
Thursday at Kalkar Kaserne. Becoming a member will 
only cost €20 and membership forms can be found on the 
Community notice board.  
 
 

CHRISTMAS MAIL 
  

The last date for sending to 
BFPO first class is Friday 2nd 
December. Please bare in 
mind that post goes to 
Sennelager before making its 
way to us.  The last day the 
NSE will receive post is 

Tuesday 20th December. Normal postal services will 
resume on Tuesday 3rd January. 

 

 

 

Letters to Santa must arrive at destination by Friday 9th 
December. Letters are to be 
addressed to: 

Father Christmas 

Santa’s Grotto 

Reindeer Land 

XM4 5HQ 

 
 
 
 
 
 
 
 
 
 
 
 

                  A FEW CHRISTMAS MARKETS... 

 

Dusseldorf - November 17th- December 30th  

Many visitors have been coming to Düsseldorf for years 
to buy gifts for their loved ones and visit the Christmas 
market. Because here, everything is just one mug of 
mulled wine away. The splendid Christmas world is far 
more than just a Christmas market. They have a great 
line-up of markets, all with different themes. When you 
take a stroll through the markets you will be amazed by 
the imaginative designs of the huts and the huge 
variety of goods on offer. 

 

Kleve - 25th November- 30th December 

Let yourself be enchanted by the atmospheric and 
festive atmosphere and put you in a pre-Christmas 
mood. In the market stalls you will find Christmas 
decorations, beautiful things made of felt, wood 
carvings, ceramics, jewellery and much 
more. Christmas treats such as waffles, roasted 
almonds, chocolate skewers, but also sausages, fried 
mushrooms and fragrant mulled wine are also 
provided. So nothing stands in the way of a relaxed 
stroll through the Kleve Christmas market. 

Koln/Cologne 21st November- 23rd December 

Every year, the festively decorated “Cathedral City” 
invites visitors to take a Christmas stroll through 
Cologne during the holiday season. Each market is 
devoted to a different theme and is well worth a visit. 
Arts and crafts from all over Europe, high-quality 
goods, culinary delights and captivating entertainment 
programmes for young and old. But visitors can also 
discover a wide variety of smaller Christmas markets 
outside of the city centre, in the various city quarters 
(called “Veedel”). These markets range from 
neighbourhood markets that offer goods from local 
businesses to markets that only sell culinary 
specialities and unique weekend markets. 
All over the city, you can find drink stands where you 
can buy gluhwein, non-alcoholic hot cider, or hot 
chocolate. When you buy your drink, you also pay a 
small deposit (Pfand) for the cup it is served in. Each 
market has their own, unique mug that coordinates with 
the theme of the market. For example, in the Angel 
Market the mugs have angels on them, but there were 
five or six different types of mugs with angels doing 
different things on them.  
How many mugs will you collect this year? 



 

 

 

 

 

 

 

 

 
Oberhausen CentrO 11th Nov – 23rd Dec 2022 
Combine a bit of Christmas shopping with a Christmas 
market. 
Open from 1100-2200. Free parking. 
 
 
Kloster Graefenthal 1st- 4th December 
Graefenthal Abbey will once again be the fairy tale setting 
for the wonderful Christmas experience this year. Once 
again, visitors can look forward to a unique and 
attractively decorated site with a mix of traditional and 
medieval stalls. The decoratively designed wooden 
Christmas huts full of gift ideas and handicrafts, together 
with the crackling fire baskets, candlelight and torches, 
provide magic and Christmas flair. 
With wintry delicacies and drinks such as mulled wine 
and hot chocolate, every visitor can enjoy the varied 
program with (medieval) musicians, brass bands, choirs 
and fire shows, among other things. 
 
Opening hours 
Thursday, December 1st 4pm – 9pm 
Friday, December 2nd 4pm – 9pm. 
Saturday, December 3rd 12pm – 9pm 
Sunday, December 4th 11am – 7pm 
Ticket prices 
Adults: €5 (advance purchase €4) 
Pensioners, disabled, students: €3 (advance purchase: 
€3) 
Children 0-12 years: Free 

 

 

 

 

 

 

 

 

Getting to the markets…. 

Using the train can be the most efficient way to travel. At 
the time of writing this newsletter there are ongoing works 
and bus replacements. However, these works are due to 
finish by the end of November. Getting to Dusseldorf or 
Köln, you can purchase a day return ticket for up to five 

people for only €45.70. This ticket enables you to use 
the tram, train and bus.  

DID YOU KNOW... 

Every 'c' in Pacific Ocean is pronounced 
differently. 

"Shemomechama" is a Georgian word meaning "I 
accidentally ate the whole thing." 

"Kummerspeck" is the German word for the weight 
you put on from emotional eating. 

Cows moo in regional accents. 

There are 10 human body parts that are only 3 letters 
long (eye hip arm leg ear toe jaw rib lip gum) 

POP QUIZ 

1. What was Take That’s first UK number one? 

 
2. According to Katie Melua, how many bicycles 

are there in Beijing? 

 
3. Who is known as ‘The Godmother of Rock ‘n’ 

Roll’? 

 
4. According to Oasis, who knows it’s too late? 

 
5. Which nation won the Eurovision Song Contest 

2022? 

 
6. What position did One Direction finish on The 

X-Factor? 

 
7. “Maybe I’m foolish, maybe I’m blind” is a lyric 

by which artist? 

 
8. Which rapper performed upside down at the 

Super Bowl LVI halftime show? 

 
9. Björk was the lead singer with which band? 

 
10. Which song has the lyric “This hit, that ice cold, 

Michelle Pfeiffer, that white gold”? 

 

 

 
      

 
 
 
 
 
 

 
The mighty Jovi, just because… 
 
 
 
 

Answers: 

Pray 

9 Million 

Sister Rosetta 
Tharpe 

Sally 

Ukraine 

4th 

Rag’n’bone man 

50 cent 

The Sugarcubes 

Uptown funk 



 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 


