
 

Submitting dental clearance via the One HMG Hub 
 

Prior to deployment, you will need to submit a dental fitness clearance certificate for yourself and any 
accompanying family members via the One HMG Hub. Without this you may find that Healix will not be 
able to fully support you during your overseas posting. 

 
*You can only upload your dental fitness form once you are medically cleared* 

 
 
 

1. Click on the Medical and Dental Clearance tile 

 

 

2. Enter your Dental clearance Code into the box. You can find your code on the 
second page of your ‘Pre-posting confirmation of clearance’ paperwork. 

 

 

 

 

 



3. You will then see the below screen. You can upload a dental fitness form for yourself 
or any dependants under 16 years old. If you have dependants aged 16 or over, then 
they will need to submit dental clearance via their own One HMG Hub accounts. 
 

 
4. Please answer the questions and upload your dental fitness form. The format of the 

dental fitness form can be a photo, PDF, Word Document. 

 

 

 

 



5. Read and confirm the declaration. Then press submit. 

 

 

 

6. You will then see the confirmation screen. Most people will auto-clear and get an 
email confirmation in the same day. However, if your dental fitness form needs 
reviewing by one of the dental team, then you will hear from them within 72 hours. 
 

 

 

For any help and advice, One HMG Healthline (HEALIX) can be contacted on +44 (0) 
2084817800, or email healthline@healix.com 


