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 Introduction 

The NSE team has a new 
member, Mr Craig Fitches 
(Figgy). Figgy is our new Vehicle 
Licensing Officer. I’m sure you 
will all be kind while he finds his 
feet. I would like to take this 
opportunity to wish you all a very 

Merry Christmas and all the best for the New Year, 
 

        Until next year,    

                              Emma x 

 

NSE Goch 
 

The NSE Goch is open Monday to Friday between the 
following times: 
 

Monday to Thursday: 0830-1200 & 1300-1700. 
Friday:  0800-1300 

The EJSU Admin Clerk’s working hours are as 
follows: 

Monday, Tuesday, Wednesday & Thursday: 0800-1300 
GSO-EJSU-NGermany-AdminClk@mod.gov.uk 

 
The Host Nation Liaison Officer’s working hours are 

as follows: 
Monday to Thursday 0730 - 1600 and Friday 0730 - 

1230. 
GSO-EJSU-NGermany-HNLO@mod.gov.uk 

 
The  VLO clerk’s working hours are as 
follows: 

Monday-Thursday 0800-1300 
GSO-EJSU-NGermany-VLOClk@mod.gov.uk 

 
The CLO’s working hours are as follows:  

Monday, Tuesday, Wednesday, Friday: 0800-1200  
Thursday: 1200-1600 

GSO-EJSU-NGermany-CLOGoch@mod.gov.uk 
 

WO1 Stephen  
GSO-EJSU-NGermany-Head-NSE@mod.gov.uk 
AS1 Harrison  
GSO-EJSU-NGermany-HRClk1@mod.gov.uk 
AS1 Povey  
GSO-EJSU-NGermany-HRClk2@mod.gov.uk 
 
 

     Useful Telephone Numbers 
 

 

 

If dialling from the UK, please remember to prefix 
with +49 
EJSU North Germany – NSE Goch 
Head of Location  
02823 419 0832 
Host Nation Liaison Officer (HNLO) Rossi   
02823 419 0837 
Admin Clerk - SOFA (Sinead)  02823 419 0837 
Community Liaison Officer Goch (Emma)   
02823 419 0837 
Community Liaison Officer Wesel (Stacey) 
0281 16499542 
VLO Clerk    02823 419 0837 
Duty SNCO Mobile 1NSB (Wesel):0173 635 1732 
Babcock Helpdesk  0800 888 4242 
DIO Brunssum (Cindy McMahon, Office Mgr) 
+31455263011 
 
Medical Contacts 
HEALIX Healthline   +44(0)208 4817800 
Central European Practice (CEP) +32 (0)6544 2280 
Bahnhof Apotheke (Goch)  02823 2246 
Brunssum British Medical Admin Unit          
+31 455 26 2497 
Dentist: Schwiebbe, Schmitt & Partner         
02823  3722 
Doctor: Dr. Krause’s Practice (Goch) 02823 25250 
Doctor: Dr. Ingenhaag (Female Doc - Goch)  
02823 1646 
Emergency Numbers   112 
 
Joint Casualty & Compassionate Cell (JCCC) 
+44 1452 519951 
 
Police (Goch)    02823 1080 
SSAFA         +44 207 403 8783 
Taxi (Goch)          02823 975 3738 
Vets (Goch)         02823 975 520 

      RAF FAMILIES FEDERATION – YOUR VOICE 

The RAF Families Federation provides all RAF 
personnel and their families - Regular 
and Reserve, single or married - with 
timely and professional support, 
assistance and an independent voice 
regarding issues or concerns that they 
may have. https://www.raf-ff.org.uk/ 
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JCCC VIRTUAL CARD 

Once downloaded, you can open the JCCC Virtual 
Contact Card in your contacts and edit it to include your 
Service Number. This contact can then be saved and 
shared with your family to give them the information they 
need if they have to contact JCCC. 
https://www.gov.uk/guidance/joint-casualty-and-
compassionate-centre-jccc 
 

AFF 

The Army Families Federation is 
an independent organisation, 
with a UK-based team of 
Specialists and Regional Leads 
located across the UK and 
overseas. They are here to help 

with access to information and services.  

To provide guidance where you have a concern. 

To capture issues and raise them confidentially with the 
chain of command, other agencies and MOD.  

To help push for change where families feel it’s needed. 

To get in touch with your EJSU Regional Lead - Lesley 
Slater Email: ejsu@aff.org.uk or call 0032 (0)474 08 80 
83  

 

NEED TO CONTACT THE PADRE? 

The team is currently made up of 2 full time 
commissioned chaplains. The senior chaplain is from the 
RAF (OF4) together with a Royal Army Chaplains 
Department (OF3). They are supported by 2 Officiating 
chaplains to the military one based in Naples and the 
other in Milan. 
Their aim is to foster human flourishing within the EJSU 
through: The nurturing of individuals in Body, Mind and 
Spirit and encouraging “Community Spirit”. 
They deliver: Pastoral care, Spiritual Support and Moral 

leadership to the Whole Force. 
 
 
 
 
 
 
 
 
 
 
 
 
https://www.ejsu.net/chaplaincy/ 
 
There is also a Facebook page for the Chaplaincy of the 
EJSU, supporting UK personnel and their families across 
Europe and Turkey - EJSU Padre. 
The Padre for North Germany is the lovely Padre Nia, her 
contact details can be found below. 
Nia.williams264@mod.gov.uk 
Or +32 473 62 96 33  
 
 
 

   DENTAL/MEDICAL BILLS AND PRESCRIPTIONS 
  

As soon as you receive your bill, please use the 
HEALIX payment system to get it paid. This can be 
found on EJSU.net. 
https://www.ejsu.net/central-
european-practice-cep/ 
 
If you experience any problems 
with payment, please contact the 
NSE asap.  
 
 

NSE CHRISTMAS CLOSURE 
  

The NSE will be closed on 7th December (all day) and 
15th morning only. 
The Christmas closure dates are: Monday 26th 
December 22 - Sunday 1st January 23. 
 

NATIONWIDE ALARM TEST 

 At precisely 11am 
on Thursday, 8th 
December, Germany 
will launch another 
nationwide warning 
day to test its 
warning systems for 
civil protection. 
Authorities will test 
warning apps like 
Nina and Katwarn, 
billboards, sirens 
and radio and TV 
alerts. A new cell 
broadcast system 
will also be tested, 
which is designed to 
send SMS alerts to 
all mobile 

phones within a set vicinity. Residents of Germany 
have been advised that they don’t need to do anything 
when the alerts sound, but it’s good to know what’s 
going to happen so nobody feels alarmed, and so you 
know what to do in the case of a real-life emergency. If 
you hear the siren in a non-test scenario, you are 
advised to inform yourself of the situation via radio, TV, 
social media or a warning app and follow the 
recommendations. 

  DOG REGISTRATION 

All dog owners are to contact the NSE for application 
forms needed to apply for the relevant paperwork 
required by each Stadt. Contact: 
Sinead.Joyce103@mod.gov.uk 
Once you have received your tags please 
let Sinead know so she can make a note 
of the registration number.  
If you are posted don’t forget to inform 
the Stadt, this can be done using an 
online form and return your tags to them. 
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Christmas jumper day 

Since launching a decade ago, 
Save the Children’s Christmas 
Jumper Day has raised over £30 
million to help transform the lives of 
children around the world. Now, the 
campaign is set to reach twice as 
many children as before, thanks to 
the UK government’s Aid Match 
funding which will double every 

donation up to £2 million. For every £1 donated, the UK 
government will double it up to the amount of £2 million to 
help mothers and babies thrive in some of the most rural 
communities in Kenya.  All other funds raised will help 
some of the most disadvantaged children across the world, 
including the UK, get access to food, healthcare and 
education.  
This year Christmas jumper day is on 8th December, to get 
maximum coverage I would like to move the date to Friday 
9th December. The bar will be open from 1600-2000 for the 
World Cup quarter finals. There will be a collection tin on 
the bar with all monies going to Save the Children. 

 

NAAFI 

NAAFI have kindly offered to run a 
Christmas pop up shop on Monday 5th 
December, 1100-1300 in the UKCC.  
Come along and see what goodies are on 
offer. I am combining this event with a 
coffee morning, mince pie and a brew 
anyone? 

The NAAFI delivery dates for 
December are: 5th and 19th, 
make sure you order the 
Monday before.  

If you require the current order form, please either 
contact myself or NAAFI directly at: 
Naafionline@naafi.co.uk 
 
 

GOCH PARKING FEE INCREASE 

From January 2023 the cost of parking 
in Goch will increase. It will no longer 
be 20 cents for every 20 minutes but 
50 cents for every half hour. A day 
ticket will cost 6 instead of 5 
euros. The 10-minute free parking time 

via the ‘Brötchentaste’ button remains.  
 

CHRISTMAS MAIL 
  

The last date for sending to 
BFPO first class is Friday 2nd 
December. Please bare in 
mind that post goes to 
Sennelager before making its 
way to us.  The last day the 
NSE will receive post is 

Tuesday 20th December. Normal postal services will 
resume on Tuesday 3rd January. 

 

SAINT NIKOLAUS 

In Germany, St. Nikolaus and his 
partner, Knecht Ruprecht, would 
visit homes on the evening of the 
5th, and ask whether Children 
were behaving. St Nikolaus 
would be dressed in white robes, 
and carrying a book (to double 
check behaviour) and his 
Bishop’s Staff. Kids would be 
tested for their behaviour, and 
asked to recite poems or sing a 
song. The child would get a gift 
for doing well. Knecht Ruprect is 

a more sinister figure, who carried a sack and a switch. 
Children who were bad could be given a switch, or 
taken away in the sack.  
To prepare for the visit, children would tidy their rooms 
and clean their toys. Shoes would be polished, and set 
out by the door or on a windowsill. Some kids even left 
a bit of hay or straw for St. Nikolaus’s Donkey. Children 
still wake to find, candies, gold coins, and even small 
treats on 6th December. 
In Goch St Nikolaus arrives by boat along the Niers 
on 4th December at 1630. Children gather by the 
kidney (next to the park) and sing songs. They then go 
to the Rathaus where presents are given out. You don’t 
have to be a small person to enjoy the atmosphere and 
take part in such a delightful event.  
 

 

 

 

WINTER DRIVING FINES 

With the wintry months ahead and the possibility of 
some of the white stuff here is a list of fines you could 
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face. €5 for not clearing your number plate, €25 for not 
clearing your roof, not driving to the road conditions €80 
plus 1 point, driving without snow tyres in snow or black 
ice €60 plus 1 point, scraping a ’peephole’ or leaving your 
car running to warm up €10. 
 

                  CHRISTMAS IN GERMANY 

Christmas is celebrated on Christmas Eve             
Christmas Eve (Heiliger Abend) is a jam-packed day of celebrations 
for Germans. Traditionally, many households will spend the 
day decorating the tree, preparing food for the family and sprucing 
up the home. As soon as the night draws in, households will gather 
around the tree. 

 
Hand-carved wooden Nutcracker figures 
Decorative nutcracker figurines, commonly made to 
resemble a toy soldier, is a common German Christmas 
tradition. According to German folklore, nutcrackers were 
given as good luck keepsakes to the family to protect 
their home. It's thought they would watch over the family, 
keeping evil spirits and danger at bay. 

 

Types of Glühwein  
Germans love their Glühwein so much, there are a lot of 
different varieties: 
Red: The most common is made from red wine that is 
then heavily spiced and warmed to create the classic 
Glühwein. These are often quite sweet, but delicious 
none the less. 
White: Maybe not as sweet as the red but offers a good 
change of pace if you want to try something different. 
Berry Glühweins: While it is harder to find a 
Heidelbeeren (blueberry) or other “Berry” variety of 
Glühwein at a supermarket in Germany, you should 
absolutely give one a try at least once. 
“Mit Schuss”: As if Glühwein isn’t dangerous enough, 
you can also order it “Mit schuss” which is “With a Shot” 
Kinder Punsch: Kids want to join in the festivities, too. 
Kinder Punch is literally a spiced punch that is delightfully 
warm and festive.  
 

CHRISTMAS QUIZ 

How many years do Christmas trees grow for before they  
are sold? 
 
In Home Alone, where are the family going on holiday? 
 
Where did the tradition of Christmas stockings come from?  
 
How many ghosts show up in A Christmas Carol? 
 
Which fairytale was the first gingerbread house inspired by? 
 
Can you name all of Santas reindeers? 
 
 
 
 
 

 

 

 

 

 

 

 
 Can you find the 10 differences? 
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Quiz answers: 

15 years 

France 

St Nikolaus 

Four 

Hansel and Gretel 

Dasher, Dancer, Comet, 

Prancer, Rudolf, Donner, 

Vixen, Cupid, Blitzen 


