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CLO INTRODUCTION 

And here we are at the end of the year. 

I’m sorry this newsletter is a long one, there’s just so 

much going on, I didn’t want to miss anything out! I 

hope you’re all feeling festive and that everyone has 

a wonderful Christmas time with friends and family. 

I’d like to make a huge shoutout to the Stanton’s for 

helping out and taking part in the Trunk or Treat 

event for Halloween last month. These events are 

only possible with the help and support of the 

community, and they did an amazing job! 

 

 

 

Shell              

 

CLO Working Hours 

Tuesday: 0930 - 1430 

Wednesday & Thursday: 0930-1500 

USEFUL NUMBERS 

 

Head of Location 
(HOL) – FS Toni 
Moya 

672883624 

919 073 164 

JNCO NSE – Cpl 
Mark Solomons 

919 073 163 

Community Liaison 
Officer (CLO) – 
Michelle Robinson 

919 073 162 

Host Nation Liaison 
Officer (HNLO) – 
Cristina Atienza 

919 073 162 

644 652 346 

DIO Estates 
Manager – Lucia 
Lumbreras 

919 073 162 

681 045 359 

EJSU Deputy 
Welfare Officer – 
Ann Mckenzie  

+32 478 66 29 15 

Healix - Health line +44 208 481 7800 

Emergency Services 112 

Dr Mihic’s Secretary 
Elena 

uppp@mail.hmhospitales.com 

International Dept for 
Dr Mihic 

intl.sanchinarro@mail.hmhospi
tales.com 

 

If dialing from a UK number, remember to prefix with +34 unless 

otherwise stated. 

Madrid British Community 

 

“CLO Madrid Community Information” 

  

EJSU TORREJON COMMUNITY 

NEWSLETTER 
SUPPORTING BRITISH PERSONNEL, EJSU STAFF AND THEIR FAMILIES 

EJSU Madrid, CAOC Torrejon, BFPO 56 

EMAIL: MICHELLE.ROBINSON761@MOD.GOV.UK 
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COMMUNITY ACTIVITIES 

Coffee Morning 

This month’s coffee morning has been pushed back to the 14th, after the 

Puente and the kids are back at school. Please come along if you’re not 

too busy with your christmas plans! 

Please also put Wednesday 11 Jan in your diaries. Wg Cdr Phelps, SNR, 

and FS Toni Moya, HoL will both be joining us to discuss the results of 

our survey, and any other issues or concerns you may have. 

Christmas Shoe Box Appeal 

We will be collecting gifts for ‘Ningun Nino Sin Sonrisa’ until 22 Dec. If 

you would like to get involved, you can fill a shoebox with gifts, treats 

and second hand toys (in good condition), or you can donate a few 

items for us to split into boxes. All boxes must be open for the charity to 

check for age and suitability. Anything you can donate would be greatly 

appreciated! 

 

 

 

 

 

Upcoming Christmas Dos 

CAOC Christmas Do – 15 Dec 

Brit Christmas Do – 19 Dec. More details to follow. 

 

 

 

 

DO YOU KNOW ABOUT EJSU NET? 

THE WEBSITE IS THERE TO SUPPORT SERVICE PERSONNEL, CIVILIANS AND THEIR FAMILIES 

SERVING WITH NATO, THE EU AND ELSEWHERE IN EUROPE AND TURKEY.  

THERE YOU WILL FIND AN ABUNDANCE OF INFORMATION RELEVANT TO YOUR POSTING. 

CLICK THIS LINK 

 

 

http://www.ejsu.net/
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GENERAL NOTICES 
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Royal British Legion Madrid Branch 
 
If you are interest in becoming a member of the RBL Madrid branch, or would like more information on how to support 
them, please contact Richard on royalbritishlegionmadrid@gmail.com  
 

Wrap Around Childcare 

Are you heading back to the UK soon? Make sure you have all the 

information before you go about your entitlements to wrap around 

childcare with these information sessions. Click the links below to join; 

05 Dec 

08 Dec 

12 Dec 

European Travel Information and Authorisation Scheme (ETIAS) 

The visa fee for UK passport-holders was due to be introduced in May 

2023, but the European Commission has postponed it by six months. 

From late next year, travelers will have to pay to visit any countries in 

Europe’s passport-free zone, the Schengen Area. We will keep you 

updated when the 7 euro fee begins for you to warn all guests. You can 

read more here. 

 

 

 

 

 

 

Drink Driving Campaign 

Spain’s drink driving laws are stricter than the UK. In Spain the legal limit is 0.5mg of alcohol per ml of blood. In the UK, 
the limit is 0.8mg. Spanish rules also dictate that new drivers have to adhere to lower levels. If the results obtained from 
the breathalyser test exceed 0.25 milligrams per litre (0.15 for professional drivers and drivers with less than two year's 
driving experience), the driver will receive a €500 fine. 

Should the test register an amount above 0.5 milligrams (0.3 for professionals and inexperienced drivers) or if the driver 
has been fined for the same reason in the previous 12 months, the fine doubles to €1,000. The driver will also lose their 
driving license for a specified period of time. 

 

Important Advice! 

 

Do not refuse to take a breathalyser test. To do so is an independent criminal offence, for which you will be charged, in 
addition to the prior offence of driving while under the influence of alcohol. Please don’t assume being a yellow or red 
plated car means you won’t be stop by law enforcement.  

mailto:royalbritishlegionmadrid@gmail.com
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWUzMjA5NjgtYTFkMi00MDg2LWIzZTQtOWVlNjk1YzU1ZTNl%40thread.v2/0?context=%7b%22Tid%22%3a%22be7760ed-5953-484b-ae95-d0a16dfa09e5%22%2c%22Oid%22%3a%224c03ea30-fb37-4773-a70b-29df8b204f5e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZWY1ZmQ3ZDMtNGQ0Ni00NzliLWE4ZWEtMzMyYWRhMmNkYzMz%40thread.v2/0?context=%7b%22Tid%22%3a%22be7760ed-5953-484b-ae95-d0a16dfa09e5%22%2c%22Oid%22%3a%224c03ea30-fb37-4773-a70b-29df8b204f5e%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MjJlNzg2NzgtNGY2MS00ZjFhLThjZTUtNDU1MjY4NmI3Yjk3%40thread.v2/0?context=%7b%22Tid%22%3a%22be7760ed-5953-484b-ae95-d0a16dfa09e5%22%2c%22Oid%22%3a%224c03ea30-fb37-4773-a70b-29df8b204f5e%22%7d
https://etias.com/
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WHAT’S HAPPENING IN MADRID?  

 
Spanish Christmas Traditions 
 
Why not embrace being away from home by learning more about the history and traditions of Christmas here in Spain? 
 
1.“El Gordo” Christmas lottery 
 
Drawn on 22 Dec, more than 2.4 billion euros will be shared between winners. You will see huge queues at ‘lucky’ 
vendors around town in the run up. One ticket costs 200 euros, or you can buy part of a ticket for 20 euros. Many towns 
and workplaces club together and share any winnings. The results are announced on the morning of December 22, 
with a drawing presented live across the nation. As each number is chosen, a choir of schoolchildren  sings it 

aloud.  

 

https://www.bbc.com/news/av/world-europe-35158456
https://www.bbc.com/news/av/world-europe-35158456
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2. Festive Feasts 
 
Christmas is a time for lavish meals with family and friends. The most special night is 24th December, Christmas Eve, 
when restaurants and hotels offer extraordinary menus to celebrate it in a big way. The meals normally include several 
starters, for example, Ibérico ham, seafood and delicious cheeses, followed by dishes such as soups, roast meat, fish or 
stuffed turkey. And to finish, sweet treats and desserts, the true stars of the Christmas dinner table. Turron, marzipan, 
Spanish sweets, shortbread and naturally, Epiphany cake are all delicacies not to be missed.  
 

3. Dia de los Santos Inocentes 

December 28, a few days after Christmas, is known as the Dia de los Santos Inocentes and is the Spanish version of April 
Fool’s Day. This is the day for playing pranks or dressing up in funny wigs and hats. If you visit Madrid’s Christmas 
market in the weeks leading up to this holiday, you’ll probably notice some vendors selling small pra nk gifts: 
perfect for el Día de los Santos Inocentes. Fun Fact: In Alicante, this holiday is extra fun—and messy. It 
includes the traditional Spanish festival of Els Enfarinats, which involves throwing eggs and flour at one another 
in the streets! 

4. Roscón de Reyes 

Instead of Christmas cake or Christmas pudding, the Spaniards enjoy the Roscón de 
Reyes, usually on the Day of the Epiphany, on January 6. A sweet bread ring, it is topped 
with crushed almonds and candied fruits, and is sometimes stuffed with whipped cream. 
And here’s the fun part; When each family member bites into their slice of cake, 
they’re crossing their fingers, hoping they’ll find a small ceramic toy (traditionally 
shaped like a king). If you chomp on the toy, you get good luck for the whole year! 
But if you’re unlucky enough to bite down on a dried fava bean, you have to pay 
for next year’s cake.  

There is also a bakery in Leon who hides a cheque for 10,000 euros inside their 
home baked Roscon. You can order online for delivery here if you’d like to be in with a chance!  

5. Dia de los Reyes Magos 

It’s the Three Kings, or Reyes Magos (Melchior, Gaspar and 
Baltazar), who bring children their gifts in Spain, not Santa 
Claus (although he is becoming more popular now, too), and on 
January 6, not Christmas Day. On the night of January 5, the 
Kings parade through the towns across the country with their 
entourage of helpers, animals and elaborate floats, throwing 
sweets out for the children. When the kids return home, they 
leave out their shoes for the Kings to fill with presents overnight. 
You can read more about Madrid’s parade and the route they 
will take here.  

6. 12 Grapes 
 
Eating 12 grapes at midnight on New Year’s Eve is the traditional way to welcome the New Year in Spain. The idea is to 
eat one grape for each chime to welcome in the New Year and you can follow the chimes of the famous Puerta del Sol 
clock in Madrid on television. The grapes are considered lucky with each grape representing one of the twelve months to 
follow. To make it easier, most supermarkets will sell 12 skinless, seedless grapes in an individual tin. Good luck, it’s 
easier than it sounds! 
 
 

 

 

https://spanishsabores.com/10-best-spanish-festivals-cant-miss/#8_Els_Enfarinats
https://theculturetrip.com/europe/spain/articles/everything-you-need-to-know-about-spains-fiesta-de-los-reyes/
https://theculturetrip.com/europe/spain/articles/everything-you-need-to-know-about-spains-fiesta-de-los-reyes/
https://www.elreydelroscon.es/categoria-producto/roscones/
https://theculturetrip.com/europe/spain/articles/everything-you-need-to-know-about-spains-fiesta-de-los-reyes/
https://www.esmadrid.com/en/whats-on/three-kings-parade
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Nativity Scenes Across Madrid 

During the run up to Christmas, Madrid displays all kinds of nativity scenes which can be visited free of charge. 

An itinerary designed by the City Council can be followed with over 30 Nativity Scenes on display in various churches 

around the city, including Almudena Cathedral, as well as at cultural centres and other organisations. You can see the full 

list here. 

 
Pinocchio Pantomime 
 
This is an english panomime with only a few showings, so buy your tickets quickly! You 
can buy them here. 
 
Articus at Casa de Campo 
 
From 16 Dec to 08 Jan, Casa de Campo will be turned into a winter wonderland with more 
than 100,000 m2 of Christmas with light-filled walks, attractions, magical shows, such 
as Peter Pan On Ice, a fairy-tale Christmas market, an ice rink, polar and prehistoric 
animals, and the Northern Lights. You can buy your tickets here. 
 

 
 
 
 
 
 
 
 
 
 
 

 
Cortylandia 

For over 30 years now, the large El Corte 

Inglés department chain has been delighting 

children with a wonderful show on the façade 

of its building on Calle Maestro Victoria (next 

to Preciados). 

Each year, the 15-minute show, which takes 

place various times a day, has a different 

theme but always features gigantic puppets 

singing Christmas carols  

The scheduled times are; 

Monday to Friday: 1200 1300 1400 1800 1900 2000 and 2100. 

Saturdays, Sundays and holidays: 1200 1300 1400 1700 1800 1900 2000 and 2100. 

https://www.esmadrid.com/en/whats-on/nativity-scenes-in-madrid
https://www.madridplayers.es/panto-tickets
https://articus.es/entradas
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Naviluz Christmas Bus 

This year sees the return of Naviluz, the Christmas bus, which takes passengers down some of Madrid’s most emblematic 
streets to show off the city’s wonderful display of Christmas lights. This is the official Christmas bus (there are other 
unofficial ones, and some websites which charge you more), so please buy your tickets here. Adults are 7 euros each, 
children 8-11 are 3 euros, and under 7s go free! 

The journey lasts approximately 50 minutes and buses run every 10 minutes, from 6pm to 11pm (Sun-Thur) and 
6pm to midnight (Fri-Sat and holidays). 

St George’s Christmas Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

http://www.naviluz.es/
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Christmas Markets around Madrid 

There are a few different Christmas markets around Madrid, but please be aware that they aren’t like the ones you’d 
usually find in the UK/ Germany. There are no bars selling gluwein, or bratwurst stalls! 

Plaza Mayor 25 Nov – 31 Dec. Organised by the Plaza Mayor Christmas Market Association, this hundred-year-old 
fair is one of the city’s most beloved traditions. The 104 stalls run by individual vendors sell Christmas favourites: 
figurines to make your own nativity scenes, Christmas decorations and gag gifts. 

Plaza Espana 25 Nov – 08 Jan. A 450 m2 outdoor ice rink has been installed in the Plaza de España within a brand new 
space called La Navideña, along with a craft fair and premium quality food stalls. 

El Corte Ingles near Nuevos Ministerios – 25 Nov – 05 Jan. This one is a little more like the ones we’re used to, with food 
and drinks stalls. There is a light show you can watch from 1800 everyday (with a ticket), a 40m2 nativity display, and gifts 
and decorations for sale. 
 
Plaza de Felipe II – From 02 Dec. El Corte ingles have opened another 
market in Goya with booths from Cookie Lab, Maison de Palmiers, Lego, 
Playmobil, Migueláñez or Jolonch, among others and a stand with ornaments 
and gifts in front of the Serrano shopping center. 
 
Cibeles Cultural Centre - 17 Dec - 09 Jan. A giant ice rink will be erected at 
the Cibeles cultural centre.  
 
Matadero – 03 Dec – 09 Jan – A 600 m2 ice rink which can accommodate up 
to 75 people will be erected at Matadero. Tickets can be purchased from www.entradas.com to avoid queues. 
 

36th Madrid Arts and Crafts Fair – 01 – 30 Dec at Paseo de Recoletos. This market is an important exhibition of artisan gift 

items and a major showcase for regional arts and crafts. The participants include representatives from a wide variety of 

artisan trades such as ceramicists, potters, costume jewellers, leather goods makers, engravers, precious metal jewellers 

and silversmiths, fabric decorators, hatters, toymakers, and artistic glassmakers, among others. 

 
Christmas Concert at Teatro Real 
 

On the morning of 24 December, the Teatro Real celebrates its traditional concert to see in Christmas, offering a 
selection of the most famous carols of all time. The programme includes English titles, so I would like to think they 
will be singing them in English! You can buy tickets here. 
 

Programme: 

▪ Secret Garden - You raised me up 

▪ L. Anderson - A Christmas Festival 

▪ I. Berlin. - White Christmas 

▪ J. Newton - Amazing Grace 

▪ J. Mohr - Silent Night 

▪ J. Frederick - Santa Claus is Coming to Town 

▪ L. Cohen - Halelujah 

▪ J. Lennon, Y. Ono - Happy Christmas (War is over) 

▪ J. Sullivan - O Holy Night 

▪ J. Feliciano - Feliz Navidad 

▪ M. Carey - All I want for Christmas is You 

▪ M. Navarro - Campana sobre Campana 

▪ A. Soler - Hacia Belén va una burra 

▪ A. Lloyd Webber - Friends for Life 

▪ G. Ballard - God Bless Us Everyone 
 
 
 

https://www.esmadrid.com/agenda/navide%C3%B1a-mercadillo-plaza-espa%C3%B1a
http://www.entradas.com/
https://tickets.teatroreal.es/selection/event/date?productId=10228580607733
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New Year’s Eve in Puerta del Sol 

On the evening of the 31st of December, all televisions in Spain light up with 

the image of the Puerta del Sol. Thousands of people flock to the square to 

usher in the New Year and eat 12 lucky grapes to the twelve chimes of the 

Real Casa de Correos clock. New features this year include the lighting of the 

Real Casa de Correos, housing the Madrid City Hall, in a light, fireworks and 

confetti show right after the New Year chimes. 

If you can’t be at Puerta del Sol on New Year’s Eve or want to be there twice, 

on 30 December there’ll be a rehearsal – same time (midnight), same place.  

New Year’s Eve Cotillon 

‘Cotillon’ is a type of party bag filled with a range of paraphernalia such as party 

poppers, hats, garlands, glasses etc. You will see them in most shopping 

centres ready to buy for your party at home for New Year’s Eve. You will also 

find a lot of restaurants/hotels do organised Cotillon evenings, where you buy a 

ticket which includes a gala dinner, drinks, and of course your cotillon! There are 

still spaces available at some of the best restaurants in Madrid, where you can 

party until 5am. You can find them here.  

Harry Potter Philharmonic Concert 

On 07 Jan, The Best of Harry Potter Music arrives to Auditorio Nacional featuring the 

Philharmonic Orchestra conducted by Pascual Osa. This concert brings you the 

legendary themes from the J.K. Rowling saga like Harry’s Wondrous World, 

Christmas at Hogwarts, Hedwig’s Theme, The Arrival of Baby Harry, and many more. 

You can buy your tickets here. 

 

 

 

MONTHLY RECOMMENDATION 

 

Each month I’d like to recommend a place / activity / restaurant and would love your tried and tested suggestions! 

How to Buy Biscuits from Madrid Nuns – by Michelle Robinson 

During our walking tour last month, we learnt about the cloistered nuns inside the Monastery of Corpus Christi here in 

Madrid, and the special way you can buy biscuits from them, baked from recipes dating back to the time of the Romans. 

Cloistered nuns are Catholic nuns who live their whole life in a convent without seeing anybody from the outside. This is a 

very strict order and Spain is one of only 3 countries who still has this practice, so make the most of being so close to one! 

They don’t have any means of getting financial help except from what they make with their own hands, so not only is this 

an exciting adventure, you are actively helping the nuns, with your money going straight to them. 

https://www.nocheviejaenmadrid.com/
https://www.elcorteingles.es/entradas/channels/filarmonia-madrid/performance/performance-2642315038801868-filarmonia_madrid-channel
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You will need to go to the Monasterio del Corpus Christi las Carboneras in Plaza del Conde de 
Miranda, which intersects with Calle del Codo between 0930-1300, and 1630-1830, and you 
must have cash! 

Once you locate the monastery, go to the door with the sign 
that says “Venta de Dulces.”, push the top buzzer, ask 
‘tienes dulces hoy?’ and wait for the door to open. 

Once inside, follow the hallway and signs for ‘Torno’, and 

once at the end, you’ll see a wooden revolving lazy susan. 

There is a list of biscuits available, which includes orange 

and almond flavour, and they come in 1 kilo (20 euros), and 

½ kilo (10 euros) boxes.  

There will be a nun behind who you give your order to, and she will prepare them. They will appear in the lazy susan, 

where you place your cash WITHOUT removing the biscuits. The lazy susan will turn again for them to take the money, 

and then you are free to take your biscuits!  

 

 

 

 

 

 

 

 

 

 

 

 

COVID-19 INFORMATION

GENERAL MEASURES 

The below measures are for the area of Madrid only. Each region of Spain has their own rules, and you can check each 

area before you travel here. 

From 28th March, Spain will be taking steps to deal with Covid-19 in much the same way as it does with flu, so people with 
no symptoms or only mild ones will no longer have to isolate. There will also be a change to the rules for testing with the 
focus being on people considered vulnerable (over-60s, immuno-compromised and pregnant women), people in health 
care and social care environments and serious cases. Apart from these, it will be doctors who decide whether a patient 
with minor symptoms should take a Covid test, although lateral flow tests will still be available in chemists for those who 
want them. You can read more here. 
 
From April 20, 2022, it is not mandatory to wear a mask outdoors or indoors, with some exceptions. You must wear a 

mask; 

1. If you are traveling by plane, train, or bus, as well as on all public passenger transport. 

2. If you are traveling on ships or boats in case, it is not possible to maintain a distance of 1.5 m, except in cabins, when 

they are shared by groups of cohabitants. 

3. In health centres, services, and establishments such as health care centres, hospitals, or pharmacies/drugstores. 

4. In social health care centres, workers, and visitors in shared areas. 

 

https://travelsafe.spain.info/en/latest-news/
https://www.surinenglish.com/spain/changes-covid-isolation-20220323095749-nt.html
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TRAVEL RESTRICTIONS 

From 21 October 2022, all COVID-19 travel restrictions for travellers to Spain have been lifted. The rules that previously 
applied to travellers coming to Spain no longer apply: 

• you are no longer required to show proof of being fully vaccinated 

• you are no longer required to show proof of a negative COVID-19 test 

• you are no longer required to show proof of having recovered from COVID-19 in the last 6 months. 

• you are no longer required to complete a health control form prior to travel. 

Spain’s land borders are open. For further details see If you’re transiting through Spain. 

All travellers should follow the advice of the local authorities on how best to protect themselves and others, including any 
measures that they bring in to control the virus. See the Coronavirus section for further information. 

Plan ahead in case you present symptoms or test positive for COVID-19 during your stay in Spain, see Be prepared for 
your plans to change and Developing symptoms of COVID-19 or testing positive for COVID-19 in Spain. 

For further information on COVID and travel restrictions see the links below: 

https://www.comunidad.madrid/covid-19 

https://english.elpais.com/news/society/ 

www.ejsu.net/covid-19/travel 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/foreign-travel-advice/spain/entry-requirements#if-youre-transiting-through-spain
https://www.gov.uk/foreign-travel-advice/spain/coronavirus
https://www.gov.uk/foreign-travel-advice/spain/coronavirus#prepared
https://www.gov.uk/foreign-travel-advice/spain/coronavirus#prepared
https://www.gov.uk/foreign-travel-advice/spain/coronavirus#symptoms
https://www.comunidad.madrid/covid-19
https://english.elpais.com/news/society/
http://www.ejsu.net/covid-19/travel
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SUPPORT/WELFARE

HQ 

EJSU Welfare Team and Padre Contact Details 

 

 

 

Appointment 

Email Address 

Name Office 

+32 65 44 ext. 

Mobile 

Padre (RAF) Wg Cdr 

david.norfield100@mod.gov.uk 

David Norfield 8887 +32 (0) 470 66 45 82 

 

Padre (Army) Maj 

Nia.williams264@mod.gov.uk 

Nia Williams 8889 +32 (0) 473 62 96 33 

European Welfare Officer (EWO) 

 

TBC   

Deputy EWO (DEWO) 

Annmarie.Mckenzie114@mod.gov.uk 

Ann McKenzie 5234 +32 (0) 478 66 29 15 

 

Welfare Notifying Authority /Cas 
Comp 

rachael.lewis379@mod.gov.uk 

Rachael Lewis 7316 N/A 

Safeguarding Assurance Manager 

lesley.mutch473@mod.gov.uk 

Lesley Mutch 6733 N/A 

Youth & Community Worker 

deborah.fallaha611@mod.gov.uk 

Debbie Fallaha 5838 N/A 

Welfare Coordinator 

jodie.farr104@mod.gov.uk 

Jodie Farr 6733 N/A 

mailto:david.norfield100@mod.gov.uk
mailto:Nia.williams264@mod.gov.uk
mailto:Annmarie.Mckenzie114@mod.gov.uk
mailto:rachael.lewis379@mod.gov.uk
mailto:lesley.mutch473@mod.gov.uk
mailto:deborah.fallaha611@mod.gov.uk
mailto:jodie.farr104@mod.gov.uk

