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Useful Contacts

Head UK NSE
+39 3351515823 

(During Working Hours Only)

HNLO Poggio
+39 3351511121 

(During Working Hours Only)

J1 JNCO
+39 3351510526 

(During Working Hours Only)

CLO
+39 3351524665 

(During Working Hours Only)

DIO (Accom Mngr Northern Italy)
+39 3351512182 or +39 0532 

206990 

(During Working Hours)

Babcock CCC (24h)

from Italian mobile landline 

800940008

From UK mobile 

+44 (0) 1454806957

bssihelp@babcockinternational.com

Duty Italian Speaker
+39 3316112140 

(Out of Hours ONLY for 

EMERGENCIES ONLY)

Medical

EJSU-CEP
+32(0)65442280 email: 

DPHCBFG-EJSU-CEP@mod.gov.uk

HEALIX Healthline
+44 (0)208 481 7800 e-mail: 

healthline@healix.com

Local Doctors (GP)

Dr Enrico Minganti

+39 3683829469 

Corso della Giovecca 203 

Ferrara – Settore 2

Pediatrician - Dr Zanforlin
+39 3498768274

mailto:healthline@healix.com


The Big Word 

1) dial +44 (0)1132124116 

2) enter the access code 77451265

3) enter the language code 995

(Remember to direct your 

conversation to the client and not to 

the Interpreter)

Local Pharmacy

FIDES(24h)

Corso della Giovecca 129 Ferrara

Local Dentist

Ambulatorio Odontoiatrico San 

Matteo 

+39 3497803455 

Vicolo San Matteo 16 Ferrara

(Dott. Sgarbanti)

JCCC +44 145 251 9951

EJSU Duty Field Officer +32 479911075

European Welfare Officer +32 6544 8082

+32 478 97 02 80 (Mobile)

Padre +32 6544 8887

+32 470 66 45 82 (Mobile)

Army Fam Fed +32 477 384 054

Emergency No’s in Italy:

Ambulance 118

Police (Carabinieri) 112

Polizia di Stato 113

Fire brigades 115


