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SECTION I

INTRODUCTION

Congratulations on your assignment to the Brussels area! We extend a warm welcome to you 
and your family and hope that you enjoy your time here.

I hope you find the information within this booklet useful, but if you require more detailed 
information or have a specific need please contact either the administrative support team or the 
Community Liaison Officers (CLO) in the Welcombeek for more information.

Please bear in mind that this booklet is a guide and not an authoritative document. For 
entitlements to travel, allowances or accommodation; please refer to official publications.

All personnel in Brussels are accommodated in rented housing across the suburbs of the city, 
therefore all the usual facilities associated with a garrison, base, camp or patch are not instantly 
available. This arrangement can feel strange and unsettling at first, but most families enjoy being 
part of the local community.

As with any move to a new country the best information comes from those who have lived and 
worked there for a considerable time. The following link https://expatsinbrussels.be/en is a live 
booklet which is updated weekly by the British Civilian Community residing in Brussels and the 
surrounding area. It gives an in-depth guide on what’s happening and where to go for such 
things as: registering with the local communes, shopping, schools and leisure activities. It has an 
App you can download to your phone, BUT we recommend you do not join the Facebook group 
for security reasons.

To help you settle in, a 'sponsorship scheme' operates whereby each incoming person or family 
will have a sponsor to assist them over the initial period. The sponsor acts as a 'Q & A' focal 
point, who will generally help you as a new arrival to settle into your new surroundings and will 
hopefully enable life in a new country to be the exciting, rewarding and stimulating experience it 
should be.

For further information on any subject, please call or email the Admin Office for advice:

European Joint Support Unit Brussels
Admin Office
HQ NATO
BFPO 49

EJSU-Brussels-NSE-Mailbox@mod.gov.uk

Telephone Numbers:

Admin Officer: 0044 300 1680239 (Skype)

Admin Staff: 0032 6544 5274 (SHAPE)

Housing Clerk (located at SHAPE) 06 544 4026

To obtain Belgian ID Card and Belgian Car Number Plates:

EJSU: SHIPPS Office at SHAPE - 0032 (0) 6544 4638

UKREP/UKMIS: Alvine Mbonge - 0032 (0) 2287 8276

UKDEL / FCO: Alvine Mbonge - 0032 (0) 2287 8276

UKDEL / MOD: Andre Vertommen - 0032 (0) 2707 7509 – 0032 (0) 473900069

IMS/CMC: Via sponsor.
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SECTION II

GENERAL INFORMATION

HQ NATO

The North Atlantic Treaty Organisation (NATO) Headquarters in Brussels, Belgium, is the 

political headquarters of the Alliance and the permanent home of the North Atlantic 

Council, NATO’s senior political decision-making body. The NATO HQ is located on 

Boulevard Leopold III, B-1110 Brussels Organisation (NATO). It is situated in Evere, a 

suburb about 9 kms northeast of Brussels close to Brussels International Airport. 

Personnel assigned to UK Delegation or the International Military Staff (IMS) work in this 

building.
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EMBASSY/UKMIS OFFICES/EEAS OFFICES

The UK Permanent Representation to the EU (known as UKMIS) are in the Schuman quarter of 

Brussels approx. 4 kms NE from the centre of Brussels. As is the case for HQ NATO, on your 

first day you will require a valid passport and Service ID to gain entry. Driving a car into the 

Schuman quarter is not advised as parking is extremely restricted. Personnel who are assigned 

to UKMIS should contact their sponsor regarding the best mode of transport.

WELCOMBEEK

Welcombeek is your Community Centre in Brussels and provides you and your family with a 

MOD Focal point. The Centre is staffed by a Community Liaison Officer (CLO) who is there to 

support and help you from the time you are notified of your posting to Brussels until the day you 

depart. The CLO has access to a wealth of current information which will prove to be invaluable 

during the early stages of your assignment and beyond.

Welcombeek is in the village of Sterrebeek, at 204 Mechelsesteenweg, 1933, which makes 

access easy for anyone as no pass is needed to visit. The CLOs are available from Mon -Fri 

from 10am-2pm. Welcombeek has a lounge/meeting area, Wi-Fi and a wireless printer are 

available for your use. The CLOs can supply blue parking discs for a €1 charge, the parking 

discs will allow 2 hours free parking in certain areas throughout Belgium including outside 

Welcombeek.

Welcombeek produces an electronic newsletter detailing social activities as well as useful 

information for everyday living. There is also a closed Facebook page you are welcome to join. 

Please ask to join the WELCOMBEEK Facebook page.

Once you have been assigned into Brussels you should hear from the CLO, but please feel free 

to contact them yourself:

Tel: 0032 (0) 2688 2009

Email: GSO-EJSU-Belgium-CommunityHub@mod.gov.uk
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Driving to HQ NATO

On your first visit you will be directed by the security guard to the Visitor’s Car Park at the front of 
NATO. Once you receive your NATO security pass you will also receive a car pass which will 
enable you to pass through the security barriers and use the HQ NATO car parks which are all 
colour coded zones. UKDEL parking spaces are marked and are in the first few rows of the RHS 
car park (just behind the bike shed).

Public Transport to HQ NATO

HQ NATO is located between Brussels Airport and the city centre. The two bus companies in 
Brussels (MIVB/STIB and De Lijn) both run services which connect to HQ NATO.

MIVB/STIB:
Bus no. 12, the Airport Express, runs between Place du Luxembourg, Schumann, NATO (stop: 
Bourget) and Zaventem Airport.
Bus no. 21, replaces 12 after 2000 hours and weekends.
Bus no. 65, Bourget runs between Gare Centrale, Madou, and HQ NATO (Bourget).
Bus no. 80, Place Luxembourg, Merode, Bordet (train station) and HQ NATO (stop Middleweg)

Tram 62 runs from Cimetiere De Jette to Eurocontrol via HQ NATO (stop Bourget).
Tram 55 runs from Gare du Nord, Rogier (Brussels Centre) to Da Vinci which is a five-minute 
walk from HQ NATO.

De Lijn:
Bus nos 272 and 471 connects Gare du Nord to the airport (stop Haren Bourget for HQ NATO)
Bus nos 270 and 271 connects Gare du Nord and HQ NATO (stop Middleweg)

It is much cheaper to purchase a MOBIB (reusable) pass for approximately €5 at metro stations, 
bus stations and some MOBIB top up machines  rather than to pay for individual bus, tram or 
metro journeys. 10 trips (jumps) cost approximately €15. You must validate your ticket on the bus 
and tram; there are hefty fines if you are caught without a validated ticket. The use of the MOBIB 
card is MIVB/STIB for network only. There is a MOBIB App for smart phones which you can use 
to top up your card.
For De Lijn buses you can purchase tickets on board at a kiosk.

Public Transport

It is worth noting that Belgium has a very good public transport network. Trains are half-price, 
return rail travel with the Weekend Ticket. If you have an annual museum pass (approximately 
€59), access to 204 museums and 270 expositions, you receive 5 codes. Each code gives you 
50% off rail prices after 9am on the day you visit the museum. There is also a Standard Multi (rail 
pass) for passengers over 26. It is valid throughout the Belgian rai network, is transferrable: 
several people can use it €86 for 10 single, 2nd class journeys (€83 in the app). Valid for 1 year 
from the date of issue.
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Travel on Assignment

All personnel intending to travel to Belgium under private arrangements are required to complete the 

following actions, if applicable, prior to travelling:

• For travel to Belgium from outside UK/NWE1: An application for travel under the Privately Arranged 

Passage (PAP) scheme should be completed and authorised by Unit HR Staff. Where the method of 

travel on assignment is private car, only 1 vehicle may be claimed for, regardless of the number of 

vehicles taken.

• For travel to Belgium from UK/NWE1: Personnel travelling on assignment to Belgium from the UK or 

within NWE are permitted to claim a refund of the ferry/tunnel costs, if applicable as well as MMA for 

up to 2 vehicles. Ferry crossings/Channel Tunnel crossing should be booked centrally via Unit HR 

staff.

Pre-Arrival Paperwork

At the earliest opportunity, you are to complete and return the following forms/paperwork, as applicable:

• Application form for Service Family Accommodation (MOD Form 1132). This form should be 

completed by all personnel who are assigned to Brussels, irrespective of Personal Status Category 

or, in the case of married personnel, whether you will be accompanied or unaccompanied.

• Security Clearance. Please make sure you have the correct security clearance in place before you 

arrive. The level of UK and NATO security clearance required will depend upon your work position. 

Your Assignment Order and Job Description should state what is required, if not then you should 

contact either the person you’re taking over from or your Career Manager to find out. A NATO Secret 

clearance is the minimum level required for all military personnel and can be obtained if a SC or DV 

clearance is held. If you do not have a NATO personnel security clearance certificate you cannot be 

issued with a HQ NATO ID card.

• EJSU Schooling Application Form. This form should be completed for all personnel who intend 

serving accompanied and who require local schooling for their children. Once complete, the form 

should be sent electronically to EJSU-J1-Mailbox@mod.gov.uk, marked EJSU Schooling 

Application Form in the subject field.

• Pre-School Application Form. This form is used to apply for funding from SCE for the provision of 

nursery education of 15 hrs per week for dependent children aged 2-4 years. For more information 

see 2021DIN01-070.

• For CEA claimants please remember to submit an eligibility certificate before your arrive at  your 

NATO post.

• UK Medical Centre Registration Form – Please ensure that dependants have their NHS Number.

On-Arrival Paperwork

You are to visit the EJSU admin office in HQ NATO (B4 L2) as soon as possible after arriving in Brussels, 

to complete the necessary documentation e.g. arrival in theatre and commencement of allowances, if 

applicable. You will also need to complete several forms:

• Head of Household Details

• Sterrebeek Medical Facility Access Form

• New Patient Questionnaire

• For UKDEL/UKMILREP – diplomatic passport (OF4s and above) Official Passport (OF3 and below)
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SECTION III

ACCOMMODATION

Service Family Accommodation (SFA) & Single Living Accommodation (SLA)

All housing for MOD UK personnel in Brussels are ‘Leased Hirings’ taken on by the Defence

Infrastructure Organisation (DIO) who are the official tenants of all such properties on behalf of 

the MOD. They are within a reasonable travelling distance from HQ NATO and are managed and 

administered via the DIO Staff Office (DSO) EJSU at SHAPE.

SFA are furnished to current JSP 308 scales and on request may be part furnished or 

unfurnished. SFA charges are raised appropriate to the type of SFA occupied and the grading in 

accordance with the Combined Accommodation Assessment System (CAAS) as laid down in 

JSP 464. It should be noted that gradings are subject to periodic reviews and may change 

depending upon local circumstances affecting the award of Deficiency Points (DP) under CASS.

All SLA is grade 2, normally 1/2 bed apartments and on request may be furnished, part furnished 

or unfurnished. They have the usual white goods (cooker, fridge, washing machine) as standard 

and some may have dishwashers. Moving in packs containing basic cutlery, crockery, 

saucepans and a kettle are also available. You may need to purchase/bring cooking utensils 

with you as the move in pack is very basic.

SFA type and grading are notified to the occupant prior to and confirmed on initial occupation. 

Occupants have the right to challenge the grading in accordance with current procedures as laid 

down in JSP 464 Pt 2 and explained by the Estate Manager on initial occupation.

Applying for Accommodation

This is to be made on MOD F1132 which is included in the pre-arrival documents. The 

completed MOD F1132 should be emailed to Lack, Jason Mr (DIO SD OS-ESG-AllocAsst) 

<Jason.Lack101@mod.gov.uk> or if this is not possible, forwarded to the Housing Assistant 

SHAPE, DIO, EJSU SHAPE, BFPO 26, as soon as possible after receipt. The DSO at EJSU 

SHAPE maintains waiting lists based on the chronological order of official arrival dates of the 

service person or UKBC (i.e. official TOS date). Allocations are normally made approximately 2 

months prior to arrival or sooner where possible.

Pets - Not all landlords allow pets into SFA/OSH hiring’s, therefore, you must indicate on your 

MOD Form 1132 if you intend to bring a pet with you. The DSO will then attempt to allocate an 

SFA accordingly.
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SECTION IV

FINANCE

The local currency is the Euro (€) against which a General Accounting Rate (GAR) of exchange 

is set, which moves up or down in response to the international money trends. Accordingly, small 

gains or losses will be registered as individuals move money to and from UK.

If you elect to be paid locally, and we suggest that at least a proportion of your salary will be 

required here, your pay and overseas allowances will be paid into your Belgian bank account at 

the current GAR rate. However, the usual allotment arrangements may still be used for the 

remainder of your monthly pay.

Banking

Local ING branches in Kortenberg, Tervuren etc. are very accessible and it is easy to open an 

account with them, the NSE will supply you with a letter confirming your Status in Belgium. In the 

European Institutions quarter of Brussels, ING, Paribas Fortis and KLM banks are all easily 

accessible. 

Child Benefit (CB)

CB may no longer be claimed through Service pay and arrangements should be put in place with 

the CB Centre to ensure continued payment of CB entitlement during the overseas posting. Child 

Benefit Change of Family Circumstances.

Relocation Allowances/Expenses

The normal service rules apply, and you should consult your current Unit HR staff for further 

information.

Local Overseas Allowance (LOA) /Cost of Living Addition (COLA)

To reflect the difference between the cost of living in Brussels and the UK, LOA is payable to 

entitled personnel from the date of arrival for duty. The current rates of LOA are available from 

your HR staff. Cost of Living Addition (COLA) is payable to UKBCs and rates are available from 

DBS.
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LOA for Children

Service personnel may claim LOA for children in the following circumstances:

• When they are permanently resident with the married accompanied Service person at an 

overseas duty station and are in full-time secondary education, including A levels. LOA is 

payable until the end of the academic year in which the child reaches the age of 18 or until 

the A level or equivalent stage of education; whichever is the later.

• When they attend a boarding school or day school in a neighbouring LOA area (if it is 

recognised as affording the normal educations facilities for the children from the area of the 

parent’s duty station).

• When on a publicly funded School Children’s Visit (see below).

School Children’s Visits (SCVs)

Personnel with children at school in the UK may be eligible for publicly funded SCVs, as follows:

• For children undergoing full-time studies up to the completion of the academic term in 

which their 18th Birthday falls - 6 x return SCVs per year.

• For children at university (studying for a 1st degree) or those pursuing a nationally 

accredited qualification aged 19 to 23 – 3 x return SCV per year.

Other Allowances

• Home to Duty Travel (HDT). Personnel living more than 3 miles from their place of work will 

be eligible to claim HDT. Payment of the allowance is automated and a Personal 

Contribution of 3 miles will be deducted at source (includes cycling to work).

• Get You Home (Overseas) (GYH(O)). Personnel assigned to Brussels are entitled to claim 

for 1 return journey to the UK for themselves and their accompanying immediate families, if 

applicable, under the GYH(O) scheme.

• Respite Provision. The aim of Respite Provision (RP) is to contribute towards travel and 

accommodation costs of Service personnel and their accompanying immediate family 

permanently assigned to an overseas station in order to achieve overnight respite from 

their duty station. 4 days respite is available per eligible person per year (currently £110 pp 

per night).
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SECTION V

MISCELLANEOUS

Language

The official languages in Belgium are French, Flemish and German. Although Brussels is 

situated in the predominantly Flemish area, the language used in the city centre is French. 

Although many Belgians speak English some knowledge of French and/or Flemish will be useful. 

French classes are available at HQ NATO for serving personnel or are widely offered in 

Brussels. Your local commune can advise of classes in your area.

Commune Offices

The communes of the Brussels-Capital Region manage matters relating to the daily life of 

Brussels citizens. Depending on your status in Belgium you may have to register with the 

Commune and you will certainly find yourself needing to visit the Commune Office for information 

from time-to-time. Be aware in Flemish areas, Communes have strict rules about the language of 

communication and employees are often forbidden from speaking any language other than 

Flemish in public spaces, so it might be helpful to take along a Flemish speaker (HNLO based in 

HQ NATO and the Embassy) with you. (In practice they will often take you to a private space and 

speak English).

Sundays & Public Holidays

Rules do vary from commune-to-commune but, in general, Sundays and Public Holidays are still 

regarded as a quiet day. Unless you see your neighbours mowing lawns or hanging out washing, 

it is fair to assume that these activities are forbidden! Also, be aware that many shops are closed 

on Sundays and Mondays. On the first Sunday of the month some shops are open.

Refuse

On taking over your housing from DIO they should provide you a chart with a refuse collection 

timetable, if not provided your local commune (our Host Nation Liaison Officer, Andre, can assist) 

will be able to assist. Refuse must be sorted into separate bags for general rubbish and 

recyclables, and bins for paper/cardboard and glass. Garden waste is collected from wheelie 

bins or paper bags dependant on the commune. Refuse is taxed via a ‘pay as you throw’ system 

and so you must put your rubbish in a bag that has been bought from a shop within your 

commune. Refuse bags carry your commune’s logo in large writing, and the ‘wrong’ bag will not 

be collected. If you have not recycled correctly, it will not be collected, and you will have the ‘red 

hand sticker placed on the bag. Systems do vary slightly from one commune to another. The cost 

of bin liners can be refunded via the EJSU in NATO, receipts are required.

Expat Club

The Expat Club was founded in 2013 with the idea to make you quickly feel at home, meet other 

expats, and do interesting activities, see new places, and learn new things. More information can 

be found at the link:     https://expatclub.org/
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BREXIT

There are a lot of changes to working and living in Europe since Brexit, all the information you 
will need to know about life in Brussels post Brexit can be found here:

https://aff.org.uk/advice/family-life/brexit/

Telephones and Internet Connection 

The main providers for telephones, broadband and cable connections are Telenet, 
www.telenet.be, VOO www.voo.be/en, Scarlet https://www.scarlet.be/nl/

and Proximus, www.proximus.be. Details of their offerings are provided in English on their 
websites. Invoices are sent out monthly and can be paid over the internet or via your bank. 
Waiting time for connection can be longer than you are accustomed to, up to 6 weeks in some 
cases, however, you can apply for an account before arriving in Belgium (once you have an 
address). A Belgium bank account is not required to start the proceedings. They do not ask for 
bank details and will send you a bill once connected at the end of the month. You may need to 
email a copy of your passport and a letter from the HNLO or Protocol Officer stating that you are 
moving to Brussels to commence work. They have a standard format letter which they can 
complete once you have an address. VOO will open account without proof of address etc.

Mobile Phones

As we have departed the EU some mobile phone providers have started to charge for roaming 
costs. Please check Terms and Conditions with your UK mobile phone provider before you leave 
the UK.

O2 don’t charge forces personnel EU roaming (up to 25GB data) email armedforces@o2.com for 
further information. And T&Cs.

British Forces Broadcasting Service (BFBS)

Whilst serving overseas, BFBS TV is a bespoke service which offers you the best of UK TV, and 
more, all in one place. From the latest movie premiers to premium live sport, major dramas to 
your favourite soaps and more, we have all the entertainment you will need.

They offer up to 16 core TV channels worldwide with a growing line-up of 40+ channels if you 
stream via the internet as well as Nepal TV that is available in the UK.

BFBS can be downloaded to your smart TV/mobile device, a Defence Connect site is required. 
https://www.bfbs.com/gettv

BFBS satellite boxes (English TV channels) are also available from the Community Liaison 
Officer.

Pets

A guide to bringing pets to Belgium can be found at Expatica:

https://www.expatica.com/
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Postal Services

There is a limited BFPO mail service for eligible personnel only (all military and UKBC personnel 

who are paid by the UK and administered by EJSU Brussels. The mail is administered from the 

EJSU Admin Office inside UKDEL (B4 L2). Note that customs forms are required for all mail 

being sent via BFPOs post Brexit.

Postal Address

The correct postal address for mail is below, please ensure that you use the exact format as 

below, for all changes of address:

Rank/Title Name

EJSU Brussels

HQ NATO

BFPO 49

BF1 2AN

Use of BFPO addresses to operate a business

All personnel are reminded that the use of BFPO by customers who are operating a business 

overseas for personal gain are not authorised to use the BFPO facilities to forward or receive 

mail items connected with that business. The MOD pays for the transportation of mail to/from 

overseas by air or surface mail and to allow customers to use the BFPO to operate a business 

for personal gain constitutes an abuse of public money.

Civilian Postal Service

bPost is the Belgian equivalent to the Royal Mail, they will deliver to homes daily Monday to 

Friday. If the postman tries to deliver a parcel and you are not at home, a note will be left for you 

telling you where you can collect it and how long they will keep it for, be aware that you will need 

photo ID to collect your parcel. It will only be released to the addressee, and it will not be held for 

long before it is returned to sender. You may also find that bPost employees are only allowed to 

speak Flemish in certain areas! All usual post office services are offered through bPost.



Medical/Dental

The main medical and dental facilities are located at SHAPE which is about 78km from 

HQ NATO near the town of Mons/Bergen. It takes about 1hr to drive to SHAPE – although at 

busy times it may be double this! Your HQ NATO ID will allow access to the SHAPE site too 

(including family passes). All appointments should be arranged through SHAPE (065 44 5824). 

The US Army Garrison at Sterrebeek hold weekly medical clinics each week with UK doctors. 

Appointments for these clinics must be booked via the Medical Centre at SHAPE (065 44 5824).

In order to access the facilities at Sterrebeek all personnel will require a US Installation pass. 

Application forms for this pass should be completed as part of the arrival process. All other 

treatment is to be carried out at SHAPE. Emergency treatment can be carried out at local 

Belgian clinics and there are A&E Departments in Brussels and Leuven, but prior 

authority/budgetary approval must be sought from SHAPE.

Pharmacies

Virtually all villages have at least one Pharmacie/Apotheek, recognised by its green cross, 

generally illuminated when the pharmacy is open. They are normally all open Monday to 

Saturday 0900 to 1800 (with an hour’s closure for lunch). A list of ‘On Duty’ pharmacies in the 

local area will be prominently displayed on the doors of most pharmacies. Prescription drugs 

from the medical centre can be collected from the pharmacy at SHAPE, from the pharmacy 

department in the Sterrebeek medical centre or from Apotheek Spruyt in Everberg. Note that 

supermarkets do not sell medication of any kind.

Duty Free Privileges

NATO personnel are entitled to purchase duty-free cigarettes and spirits etc. Those posted to 

IMS will receive information from the Office of P&I (0032 2707 5253) and personnel on the staff 

of UKMILREP will be advised by the EJSU Admin Office.

Refunds of VAT

As a member of NATO Forces you may, subject to meeting the eligibility criteria, be entitled to 

purchase certain goods tax free within the EU. Personnel assigned to the UK Delegation/UKREP 

are also entitled to purchase certain goods tax-free, but such purchases should only be made 

after a Belgian ID card has been issued because purchases made before this date will not qualify 

for a refund of Belgian VAT. For further information please contact the Admin Office.

VAT Free Amazon Purchases

To continue benefitting from this scheme from 1 January 2021 you need to use the BPFO

address as the delivery address.

vat-refund-requests@amazon.co.uk
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European Joint Support Unit Chaplaincy 

Rev (Wg Cdr) Paul Mellor and (Maj) Nia Williams are your EJSU Chaplains based in 

EJSU, HQ SHAPE they travel throughout Europe & Turkey offering forces personnel, 

their families, and civil servants.

Pastoral Care 

A Listening Ear 

Religious Services 

Promoting Spiritual Resilience 

Email:

paul.mellor159@mod.gov.uk 

nia.williams264@mod.gov.uk
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SECTION VI 

MOTORING

General

It is unlawful for a car you intend to import to remain on UK licence plates for more than 6 
months; registration should be undertaken as soon as possible after your arrival. For advice, if 
you are posted to International Military Staff, please go to the P&I Office. If you are posted to 
UKREP please seek advice from the HNLO in the NSE Admin Office.

Driving Habits

One of the most important places to follow Belgian customs is behind the steering wheel of your 
car: the old maxim of ‘he who hesitates is lost’ could, at the worst, mean death. Do take your 
priority, otherwise you will upset other drivers. Should you decide to relinquish it, let them know 
you are doing so. There have been some terrible accidents caused by the flashing of headlights 
in broad daylight. Of course, if the car signalling is behind you, it generally means you are in his 
way. Belgians are particularly good motorway drivers: mostly they keep well to the right (and that 
means the inside lane) and leave the way clear for overtaking traffic.

Documentation 

You are required to carry the following documents in your vehicle at all times:

• The Certificate of Local Registration (Matriculation). Photocopy advised with original being 
retained at home.

• Importation documents, if applicable.

• Manafacturers Certificate of Conformity (obtained prior to Belgian registration).

• A valid white card – insurance certificate.

• An insurance Constat d’Accident (accident report form) obtainable from your insurance 
company.

• An identity card (or passport if just arrived).

• A valid driving licence.

Priority from the Right

It is of great importance that “priorite a droite” is fully understood by all intending to drive in 
Belgium! Right hand priority is the general rule in Belgium which means that any vehicle 
emerging from a street on your right has the right of way unless the “main road” is marked as 
having priority; the relative size of the two streets in no way affects this rule. From a private 
driveway or parking place, or track, a vehicle has NO priority. Trams always have the right of 
way. If you are in any doubt at all about “priorities” - GIVE WAY! You should strictly observe the 
single and double “white lines”.

Car Lights

In Belgium, right hand dipping white headlights are in normal use with no requirement for yellow 
lights. Dipped headlights are mandatory in built-up areas at night, and side lights (or parking 
lights) are insufficient unless the car is stationery.

Seat Belts & Children’s Seats

It's compulsory to wear a seat belt including in the back seats if belts are fitted at all times. It is 
the driver's responsibility to ensure all passengers wear their belts (and the driver will be fined if 
passengers are not belted in). Children under three may not travel in the front. Children over 3 
and under 12 or measuring less than 1.35m must use appropriate car seat and restraints front 
and rear.
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Parking

Parking on a street must be in the direction of traffic flow otherwise you can be fined. Parking 
over a pavement is also not allowed unless the traffic signs direct you to do so. Beware of 
parking in front of garages and entrances – some of these are very narrow and may not look like 
an entrance. A garage or entrance does not have to have a miniature car number plate with the 
owner’s car number attached to it, although most residents will make sure this information can be 
seen clearly. If you park across someone’s entrance or garage, they have the right to ring the 
police and have your vehicle towed away. Besides the inconvenience of finding out where your 
vehicle has been taken, then getting there and paying for it being towed away, you will also be 
fined for the initial violation.

Spot Checks

In Belgium the police frequently stop cars to carry out spot checks. At these checks the police 
will want to see that you are wearing seat belts and that you have with you all the essential 
documents. These include all the registration documents for the car, your insurance certificate 
and your driving licence. The police can also examine the car to make sure the tyres, lights, 
windscreen wipers etc are working and in good condition. The number of checks is increasing 
every year with the increase in motor regulations.

Pedestrian Crossings

Take care when using pedestrian crossings. Whatever the law, Belgian drivers DO NOT slow 
down and stop as English drivers do. Miniature red and green “traffic” lights control some 
crossings. When these are green, they give the pedestrian right of way over the traffic; when 
driving, remember this when turning a corner – pedestrians in a side street may well be crossing 
your path and you MUST stop to let them pass.

Equipment

In addition to the documents listed elsewhere, you must have in your car:
• An approved red warning triangle.
• An approved first aid box.
• An approved fire extinguisher.
• A Day-Glo Yellow or Orange Jacket for each passenger.
• You are also strongly advised to carry a reliable torch.
• 2 x breathalysers (required when travelling through France).

Duty Free Fuel 

All Service personnel posted to NATO or to the UKMILREP staff (but not to EUMS/EDA) who 
have a private car, which is registered in Belgium, are entitled to a duty-free fuel ration. 
Coupons/Petrol Cards are purchased in advance and for personnel posted to IMS, are available 
through the Office of P&I.

Breakdown/Recovery 

Please be aware that if you break down on a motorway then you must put on your DAY GLO 
jacket before leaving your vehicle. You also need to phone the police on 112 who will then assist 
your recovery. Only recovery vehicles used by the police can pick up vehicles from a motorway.
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Professional Car Dealers 

VW, AUDI, SKODA

D’IETEREN MAIL

Sales Manager AUDI - SEAT: Benoit Ackermans

benoit.ackermans@d2c.be

Rue du Mail 50

1050 BRUSSELS

02/536 .55. 11

BMW

Marc Moncousin

Marc.Moncousin@bmw.be

Leuvesesteenweg 864

1140 Evere

MERCEDEZ BENZ

Claire De Bruyne

Claire.de_bruyne@daimler.com

Leuvesesteenweg 1150

1200 Bruxelles

FORD

AB Automotive

Mechelsesesteenweg 295

1800 Vilvoorde

J.Vanderrusten@ab-automotive.be

HONDA

John Lingier

Lozenberg 13

1932 Zaventem

jlingier@francorchampsgroup.be

VOLVO

Barbara Frontini

M +32 (0) 478 97 48 78

M+ 32 (0) 472 89 32 50

W +32 (0) 2 743 81 81

b.frontini@acbrussels.be

https://www.acbrussels-diplomatsales.be/

mailto:benoit.ackermans@d2c.be
mailto:Marc.Moncousin@bmw.be
mailto:Claire.de_bruyne@daimler.com
mailto:J.Vanderrusten@ab-automotive.be
mailto:jlingier@francorchampsgroup.be
mailto:b.frontini@acbrussels.be
https://www.acbrussels-diplomatsales.be/
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Secondhand car markets

http://www.irisautocenter.be/ (Brussels)

https://www.myway.be/dealer/MY-WAY-KORTENBERG-944/en/home (Brussels)

https://www.autoscout24.be/fr/ (online – Belgium wide)

Car Insurance

WILINK 

Jean-Francois Van Lierde – Sales Manager

Place Peter Benoit, 15K

B-1120 Brussels

Jean-Francois.Vanlierde@wilink.be

T: + 32 2 264 99 64 Fax: + 32 2 660 79 46

L. GAY & CO BVBA / SPRL

Jezus Eiklaan 104 

3080 Tervuren

https://www.lgay.be/fr-be

CONCORDIA

Lilit Antonyan– Account Manager

Concordia

Lantonyan@concordia.be

T: 02/726 87 03

Maria Rizzo – Account Manager

mrizzo@concordia.be

WYR

Patrick WAYEMBERCG

WyR Insurance

M +32 478 950 834

T +32 02 305 71 50

Avenue des Eoliennes 6 bte 4

1200 Woluwe St Lambert

patrick@wyr-insurance.be

VANBREDA

Oliver Föllmer

Office & Account Manager

Tél. +32 (0)2 230 16 60

For a car insurance request, follow the link to the request form and write ‘British Embassy’ in the 

comments section to get the 15% discount : https://www.vanbreda.be/forms/form1_EN.htm

http://www.irisautocenter.be/
https://www.myway.be/dealer/MY-WAY-KORTENBERG-944/en/home
https://www.autoscout24.be/fr/
mailto:Jean-Francois.Vanlierde@wilink.be
https://www.lgay.be/fr-be
mailto:Lantonyan@concordia.be
mailto:mrizzo@concordia.be
mailto:patrick@wyr-insurance.be
https://www.vanbreda.be/forms/form1_EN.htm


Low Emissions Zone - Brussels (LEZ)

You are required to register your foreign plated car on the Low Emission Zone website before 

you arrive in Brussels : https://www.lez.brussels/en

Please also check local district as LEZs are also regional.

Technical Inspection (Control Technique)

If your vehicle is older than 3 years and 11 month, you need to take it to technical inspection

‘Controle technique’ every year. Belgian authorities do not send a reminder to CD plated car

owners, and it is the responsibility of the owner to take their car to CT each year.

Owners can use any CT station in Belgium and it is recommended to take an appointment to

avoid queuing. https://www.autosecurite.be/

Important information for R/H drive cars: To pass technical inspection, the headlights must be 

adjusted for continental driving. Beam adaptor stickers are not accepted by the Belgian technical 

inspection. The fog light also need to be adjusted and placed in the centre or L/H side rather than 

on the R/H side.
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Abbreviations used by IMS

IMS International Military Staff

OCMC Office of Chairman Military Committee

O/DCMC Office of Deputy Chairman Military Committee

DGIMS Office of The Director General

LEGAD Office of The Legal Adviser

EXCO Office of The Executive Coordinator

GENAD Office of The Gender Adviser

PASCAD Office of Public Affairs and Stratcom Advisor

FC Office of The Financial Controller

P&C Policy and Capabilities

SAPC Strategic Analysis and Planning Cell

SPCB Strategic Policy and Concepts Branch

NCB Nuclear & CBRN Defence Branch

DPCB Defence Planning & Capabilities Branch

DSS Divisional Support Staff

CS Co Operation & Security

CCP Cooperation Policy and Programmes Branch

MCB Military Cooperation Branch

O&P Operations and Planning

L&R Logistics & Resources Division

LOG Logistics Branch

MED Medical Branch

INF Infrastructure & Finance Branch

MP Manpower Branch

NDMAA NATO Defence Manpower Audit Authority

IMSS Information Management Support Services

STIP Short Term Information Processing

NCAIP NS/CTS/Atomal Info Processing

LTIP Long Term Info Processing

P&I Privileges and Immunity

Abbreviations used by International staff

PO Private Office

PPU Policy Planning Unit

CONSEC Council Secretariat

OLA Office of Legal Affaires

OFC Office of Financial Control

NOR NATO Office Of Resources

NOR PPB Plans and Policy Branch

NOR CIB Capability Implementation Branch

NOR SFB Secretariat & Finance Branch

JIS Joint Intelligence & Security Division

RSS Registry & Support Staff

IPU Intelligence Production Unit

SPU Strategy & Policy Unit

NOS NATO Office Of Security

NOS/POB Policy Oversight Branch

NOS/SIB Security Intelligence Branch

NOS PRB Protective Security Branch

P&C Procedures & Coordination Section

HQSO Headquarters Security Office

OPS Operations Section
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IA2 Information Assurance & Awareness Section

DMST Technical Security Team

DMST Cyber Security Team

ESC Emerging Security Challenges Division

ESC SPS Programme Management & Budget Unit

ESC CT Counter Terrorism Section

ESC SAC Strategic Analysis Capability

ESC ES Energy Security Section

ESC CD Cyber Defence Section

ESC NPD Nuclear Policy Directorate

PASP Political Affairs & Security Policy Division

PASP ACDC ARMS CONTROL, DISARMAMENT & WMD

PASP NAMA NATO And Multilateral Affaires

PASP IPCD Integration, Partnerships & Cooperation

EGP Euro-Atlantic & Global Partnership

MENA Middle East & North Africa

DPP Defence Policy & Planning

DPP DPCD Defence Policy &Capabilities Directorate

DPP DPD Defence Planning Directorate

OPS Operations Division

ASG Assistant Secretary General

CRSE Crisis Response Systems & Exercises

OPS-A Operations & Missions Section A

OPS –B Operations & Missions Section B

DIR PREP Director Preparedness

EADRCC Euro-Atlantic Disaster Response Coord Centre

SCR Senior Civilian Representative

SITCEN NATO Situation Centre

DI Defence Investment Division

DI STR Strategy Directorate

DI A&ACAP Armament & Aerospace Capabilities Directorate

DI HQPO HQ Project Office

PDD Public Diplomacy Division

ASG Assistant Secretary General

PDD PM Press & Media

PDD COM Communications Service

PDD ENG Engagements

EM Executive Management Division

EM BPA Budget, Planning & Analysis

EM HR Human Resources

EM StS Staff Services

EM HR-PSC HR Policy/Strategy Coordination

EM HR-MOS Management & Organisational Support

EM HQST Headquarters Support & Transformation

EM HQST-IFM Infrastructure & Facilities Management

EM HQST-TRA Translation Service

EM HQST-INT/CNF Interpretation & Conference Services

EM ICTM Information, Communication, Technology Management

EM ICTM-AIM Archives & Information Management

IBA International Board of Auditors For NATO

OCS Office of The NATO Chief Scientist
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