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CLO Update 

 

Thank you to those spouses that have replied 

to my WhatsApp message with your email 

addresses.  If you have not replied please do 

so that I can update the contact list if 

necessary. 

February sees the removal of mask 

requirements on public transport as Germany 

declares the pandemic to have become  

endemic. 

For those of you celebrating valentines day 

don’t forget there is a handy restaurant guide 

on EJSU net here, so why not treat your 

significant other to a nice meal out.  

Remember if you have found a great 

restaurant that isn't on the list then please do 

send the details to me so I can update the 

guide. 

Please use the QR code to fill in the feedback 

questionnaire.  I would love it if as many of 

you as possible could fill it out.  Your feedback 

is the only way I know what it is you want as a 

community.   

 

Sarah 
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Please note that all activities  conducted off site require participation 

at your own risk and EJSU/NSE hold no liability for these events. 

 

https://www.ejsu.net/EJSUNET/wp-content/uploads/2022/08/20220201_Ulm_Tourism.pdf


NSE Ulm Office Hours 

Mon—Thur 0830—1200   1230—1700 

          Fri  0830—1200    

CLO Hours 

Mon—Thur  0900—1300 

HNLO/VLO Hours 

Mon-Thur 1000– 1700 

Fri 1000-1400 

EMAIL : GSO-EJSU-SEGermany-NSE-Mailbox@mod.gov.uk 

Useful Numbers 

UK NSE Office +49 73138859015 

DIO +49 8322606620 

Healix +44 2084817800 

EJSU Welfare 

Officer (24/7) 

+32 478970280 

European Duty 

Field Officer 

+32 478662915  

Upcoming Holidays 

 

20 Feb—Presidents Day 

Black SWA day (minimal NSE 

manning) 

Blue—Official Holiday 

 

Latest publications 

RAF Thinking Out Loud is available here 

AFF Army & You is available here 

NFF Homeport is available here 

Spouses WhatsApp Group 

There is a spouses WhatsApp 

group, for sharing information 

and get togethers.  If you wish 

to be part of this group please 

email the CLO your phone num-

ber 

EJSU RSS FEED 

The newsfeed on EJSU.Net for Ulm has an RSS feed available.  You can get 

notifications to your phone every time something is posted. Please follow the 

instructions here to download.  The RSS feed has updates on newsletters, DIO 

and removals. Also keep up to date with dental and healthcare DIN changes 

through ejsu.net, check these before committing to any healthcare plans to 

ensure you follow the correct procedure. 

BIG WORD 

The Big Word healthcare 

translation service is 

available for when you are 

visiting any medical 

practitioner.  Please see 

here for further details. 

ARAL OUTAGE 

On the following date the ARAL 

server will be down between 

0600 and 1300 and your ARAL 

card will not work. 

https://www.ejsu.net/EJSUNET/wp-content/uploads/2021/06/Thinking-Out-Loud-V3-RAF-MHN.pdf
https://armyandyou.co.uk/
https://nff.org.uk/homeport-magazine/
mailto:GSO-EJSU-SEGermany-NSE-Mailbox@mod.gov.uk
https://www.ejsu.net/2021/11/16/get-notifications-and-updates-for-ejsu-net-rss-guide/
https://www.ejsu.net/EJSUNET/wp-content/uploads/2022/11/20221116_Big_Word.pdf


EU releases larvae and house crickets as food 

Starting the 31 January, house crickets may be used in food. That’s when a new EU law 

comes into force, according to which the insects, also known as crickets, can be frozen, 

dried or used as a powder. Two days later, this will also apply to larvae of the grain mold 

beetle. Similar rules already exist for migratory locusts and larvae of the flour beetle 

(Tenebrio molitor, yellow mealworm). “Currently, there are eight other applications for the 

approval of insects as food,” the European Commission says. 

According to the EU Commission, manufacturers must apply for approval for each insect 

they want to place on the market. If insects are used in food, it must be labeled, it said: The 

list of ingredients must include the species name. “Food safety is a top priority for the 

commission,” a spokeswoman told Deutsche Presse-Agentur. As for insects, she said, the 

agency can confirm that they are safe. 

The creepy-crawlies are considered nutritious and rich in protein and are part of common 

cuisine in many countries. They can also contribute to a sustainable diet, as they can be 

farmed in a relatively resource-efficient manner. However, there may be risks for those 

allergic to them. Appropriate allergy information is mandatory, emphasizes the EU 

Commission. 

“No one is forced to eat insects,” the Commission said on Twitter. Each and everyone can 

decide for themselves whether or not to buy food made from or containing insects, it 

added.  In several EU countries, including Germany and Austria, snacks and pasta with 

insects have been sold for some time. There are transitional rules for this. The European 

Court of Justice had ruled that whole insects were not covered by the old rules for novel 

foods. However, the old rules have since been revised, and since 2018, whole insects have 

also been considered novel foods and must go through the corresponding approval 

process.  However, experts strongly advise against going on an insect hunt yourself now. 

Under no circumstances should the small crawlers be picked from the trees in the wild. The 

reason: not all of the animals are edible, possibly contaminated with pesticides or infested 

with parasites. And another little warning is making the rounds. Anyone who is allergic to 

house mites, for example, should avoid the insect snack to be on the safe side. (Stuttgarter 

Nachrichten, Jan 24) 



Take your Microsoft Office skills to the next level and join us for our first free 

Microsoft Office skills training of 2023! Created for absolute beginners all you need: 

 

Is a computer with Microsoft Office on it  

An internet connection  

And a quiet place to work  

 

It is open to all dependents, veterans and service personnel.  

 

Interested? Sign up at forcesemployment.org.uk/EM3  

http://forcesemployment.org.uk/EM3


Money for orders needs to be delivered to the CLO by 

the Tuesday beforehand. If you have paid online please 

send the NSE and Geordie confirmation of this 

(screenshot of transaction).  Orders will then be 

collected on the Wednesday and available in the NSE  

for collection. Please email : naafionline@naafi.co.uk 

for further information, registration and order form 

 



Can you Help ? 

Have you been on a great day out ? Do you have a              

favourite takeaway? Do you have a favourite vet or doctor? The 

CLO is always looking for suggestions to share with the 

community.  If you have collected a leaflet or have a suggestion 

please email the CLO or complete the tourist form here 

There is now a live  ‘Referral Form' available on EJSU.net for any 
Welfare and/or Pastoral issues.  

 

Available for any individuals who are in need of reaching out to 
Welfare Officers (Ms Ann McKenzie) or either Padre's (Wg Cdr 
David Norfield / Maj Nia Williams). Be it for personal, direct needs 
or raising concerns of others.  

 

An easy to use, digital form requesting contact details and a 
selection of the preferred supporting personnel, is all that is 
required. On submission, individuals shall be contacted in the first 
instance of receival via their method of contact, by their chosen 
service representative. 

 

WELFARE & PASTORAL REFERRALS – European Joint Support Unit 
(ejsu.net)  

 

The dropdown Welfare menu on EJSU.net will also give you all the 
contact details for the welfare and chaplaincy team should you 
wish to contact them directly. 

 

We also have a Welfare Resources Pack on the book stand 
outside the NSE.  This is full of useful information on a wide range 
of welfare/pastoral areas. 

mailto:GSO-EJSU-SEGermany-NSE-Mailbox@mod.gov.uk
https://www.ejsu.net/ulm-things-to-do/
https://www.ejsu.net/welfare-referrals/
https://www.ejsu.net/welfare-referrals/




 

 

 

 

Did You Know about EJSU Net ? 

The website is there to support service personnel, civilians and their families serving with NATO, The 

EU and Elsewhere in Europe and Turkey.  The guides are continually updated so please do check back 

regularly to see any changes 

There you will find an abundance of information relevant to your posting. 

Click Here 

For information on welfare and support Click Here 

Swap Library 

 

There is a book swap library now in the NSE office, please bring in 

any books you think others may find interesting.  The swap library 

is located on the top shelf of the cupboard that has the 

photocopier on.  If we get lots of books then we will rethink the 

location.   

https://www.ejsu.net/
https://www.ejsu.net/welfare/
https://www.raf-ff.org.uk/
https://nff.org.uk/


Raising Works with DIO 

 

Routine and Emergency Works 

Mon-Fri 0900-1530  

Call Ext 0049 (0)6371 401 413 

 

FOR EMERGENCIES OUTSIDE THE ABOVE HOURS CALL 

DUTY MOBILE NUMBER  

 

MOBILE  0049 (0)173 538 3562 

 

Please report faults this way do not go straight to landlord. 

Please email DIO-RAMSTEIN-HELPDESK@mod.gov.uk and 

they will respond according to the urgency of the repair. 

 

 

ROUTINE : Can take up to 30 working days to be repaired. 

URGENT: Can take up to 7 working days to be repaired. 

IMMEDIATE: Will be repaired within 24 hours. 

 


